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PA3[EJ|. OBLYMNE T1OJIOXKEHUA

lMonoxeHuss Hacmosu,e2o Pa3dena sensaromcs obwumu no
OMmHOWeHUr K ycnoeusMm Opya2ux pa3desoe U
pacnpocmpaHsirtomcsi Ha nocsieGHue, ecsiu 8 HUX 0cobo He
ozoeapueaemcsi UHoe.

1. O6wue nosioxeHus

SECTION I. GENERAL PROVISIONS

Provisions of this Section shall be deemed general in
respect of the terms of any other sections and shall apply
thereto, except as otherwise provided therein.

1. General provisions

1.1. Ha ycrnoBusx Hactosiwmx [MpaBun «CoBKOMOGaHK
cTpaxoBaHue» (AO), NMeHyemoe B JanbHerwem
«CTpaxoBLUKY, ocyuiecTenseT CcTpaxoBaHue nmu,

Bble3XakWwnx C MecCTa NOCTOAHHOINo npoXuBaHUA, nNyTem
3aKIMto4YeHnA C opnanv4ecCknmMmmn m AeecnocobHbIMU (*)I/I3VI‘-I€CKVIMVI

mmuammn  («CtpaxoBatenamu») [oroBOpoB  CTpaxoBaHWs
cooTBeTCTByWOLWEro BuMga. Ha  ocHoBaHuM  nocnegHux
CrtpaxoBwuk o064a3yeTca 3a 0OyCrOBMEHHYH nnaTy npu
HacTynneHUn  MpefycMOTPEHHOTO  COObITUS  MPOM3BECTU

CTpaxoByto BbINMaTy B COOTBETCTBMU C ycrnoBusimu lpasun u
[orosopa cTpaxoBaHus.

1.2. [oroBop CTpaxoBaHWs MOXeT ObiTb 3aknioyeH nyTem
BpyveHns CrtpaxoBwmkom CTpaxoBaTenio Ha OCHOBaHWU €ro
MMCbMEHHOIO MW YCTHOTO 3asiBMNeHus cTtpaxosoro [lonuca u
Hactosawwmx [pasun (Bbinucku u3 [paBun) unu  nytem
MOAMNMCaHWs OTAENbHOro [OKYMEHTa, COCTaBfIEHHOro Ha
ycnosusax lNMpasun. NonoxeHus, cogepxalumecs B HaCTOSALUMX
MpaBunax M He BKIOYEHHblEe B TEKCT [loroBopa CTpaxoBaHus
(ctpaxosoro MNonuca), o6s3atensHbl ons CTpaxoBaTtensi, ecnv B
HoroBope cTpaxoBaHus  (cTpaxoBoMm  [lonwnce)  npsimo
yka3blBaeTcs Ha npumeHeHue Takux MNpasun u camu lMpaBuna
N3NOoXeHbl B OO4HOM AokymeHTe ¢ [JoroBopom ([lonuce), Ha ero
060OPOTHOW CTOPOHE UMW NPUIMOXEHBI K HEMY.

1.21. B cooTBeTCTBUM C rpaxdaHCKMM 3aKOHOAATENbCTBOM
Poccuinickon  depepaummn  npu  3aknodeHun  [JoroBopa
CTpaxoBaHus CrtpaxoBarernb " CTtpaxoBLyuK MoryT
[OoroBopuTbCa 06 U3MEHEHUN WUNU  UCKMHYEHUN OTAENbHbIX
nonoxexHwi Npasun cTpaxoBaHus.

1.2.2. TloagnucaHue cTpaxoBoro [lonmnca BO3MOXHO C
MCnonb3oBaHMeM  (DaKCUMWUIBHOTO  OTODpakeHus  nognucu
yrnosiHoMo4YeHHoro npeactasuTens CTpaxoBlwiumka W nedvatu
CrtpaxoBlwuka, a MOPSOOK 3aKNiOYeHWss onpefeneH B
cneynanbHOM cornatueHuu, npeacTaBnstoLem cobon
ny6nununyto ocepty Crtpaxoswumka (MpunoxeHne Ne 2), akuent
YCRoBuit KoTOpoWn ocyllecTBngaeTcs npocTaBfeHnem
CrtpaxoBaTenem nonoXxuTernbHOW OTMETKM HaMpOTUB 3asBreHns
«A Xxo4y 3acTpaxoBaTb PUCKM, CBSA3aHHbIE C MOE3AKOW, U
cormaceH ¢ ycnosusimu [lybnuuHon odepTbl M onnaToun
CTpaxoBoW npemMumn (C nonyvyeHWeMm MoATBeEpXKAaloLWen onnarty
KBUTaHLUUN)».

1.3. MonyyeHne 3acTpaxoBaHHbIM MOMOLUU WU WHbIX ycryr 6e3
npeaBapuTEnbHOro cornacosaHusi co CTpaxoBLnKOM
(CepBucHom KOMMaHWen), N B HapyLeHWe ero ykasaHui gaet
CTpaxoBLMKy NpaBo paccyMTbiBaTb BO3MELLEHNE HA OCHOBAHWM
3aTpaT, KoTopble Bbinn 6bl MOHECEHbI MPU OpraHn3aLmMn NOMOLLN
(ycnyr) CtpaxoBwukoM (CepBUCHOW KOMMAHWEWN) NO KpUTEpPUIO
HaMmeHbllel  3aTpaTHOCTM C  Yy4eTOM  0CODeHHOCTel
KOHKpeTHOro cny4yasd. MVHble nocrneactBusi MoryT  ObiTb
npeaycMmoTpeHbl  HacToswmmy  [Npasunammn wvnn  [JoroBopom
CTpaxoBaHus.

1.4. TepMuHbl 1 onpegeneHns, UCMomNb3yeMble B HaCTOSALUX
MpaBunax:

1.1. Under the terms of these Regulations «Sovcombank
insurance» (JSC), hereinafter referred to as the “Insurer”,
shall insure the persons leaving permanent place of
residence, by way of appropriate Insurance Agreements
entered into with legal entities and legally capable individuals
(“Policyholders”). On the basis of such Agreements the
Insurer, upon occurrence of a stipulated event and for the
specified fee, shall make an insurance benefit in accordance
with the terms of the Regulations and the Insurance
Agreement.

1.2. The Insurance Agreement may be concluded by way of
delivery by the Insurer to the Policyholder, based upon the
latter’s written or oral application, of the Insurance Policy and
these Regulations (or an extract from the Regulations) or by
way of signing a separate document drawn up under the terms
hereof. The provisions contained herein that are not included
into the text of the Insurance Agreement (an Insurance Policy)
shall be binding upon the Policyholder, if application of such
Regulations is expressly provided for by the Insurance
Agreement (the Insurance Policy) and the Regulations are set
out with the Agreement (Policy), at the back side thereof or
are appended to it.

1.2.1. In accordance with the civil legislation of the Russian
Federation when making an Insurance Agreement the
Policyholder and the Insurer may agree upon the amendment
or exclusion of particular provisions of the Insurance
Regulations.

1.2.2. The Insurance Policy may be signed using the facsimile
representation of signature of the Insurer's authorized
representative and the Insurer's seal, and conclusion
procedure is defined in the special agreement which
constitutes the Insurer’s public offer (Annex No. 2), the terms
of which shall be accepted by the Policyholder making a
positive mark opposite the statement “| want to insure the trip-
related risks and | agree with the Public offer terms and
payment of the insurance premium (with obtainment of a
receipt evidencing such payment).”

1.3. The Insured Party getting assistance or any other
services without any prior agreement with the Insurer (a
Service Company) or contrary to the instruction thereof shall
provide the Insurer with the right to calculate the indemnity
amount on the basis of the expenses that would have been
incurred by the Insurer (a Service Company) when arranging
assistance (services) using the minimum cost criteria with due
account of a specific case features. Other effects may be
provided for by these Regulations or by the Insurance
Agreement.

1.4. Terms and definitions used in these Regulations:
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1.4.1. «Bnnskne poaCTBEHHUKU» — OTel, MaTb, AeTU (B TOM
yncrie  YCblHOBMEHHbIE, OTAAHHbIE Ha nNoneyvyeHue wnm
OMNEKYHCTBO), COCTOSALLME B 3aperMcTpMpoBaHHoM Gpake cynpyr
Unu cynpyra, poaHble 6paTbs U cecTpbl.

1.4.2. «3acTpaxoBaHHbIW» — HasBaHHoe B [loroBope
CcTpaxoBaHuss u3Myeckoe nuuo, Ha CrydYan HacTynneHus B
XM3HW KOTOPOro onpeaeneHHoro cobbiTna (CTpaxoBoro cnyyas)
3akntovaetca [loroBop ctpaxoBaHud. CTpaxoBaHWio nognexat
nuiua, Bble3xarwLlme 3a nepefernbl MecTa CBOEro NnoCTOSAHHOIro
npoxueaHusa. [JoroBop CTpaxoBaHUs MOXET OblTb 3aKMYeH B
OTHOLLIEHNWN HECKONbKUX 3aCTpaxoBaHHbIX.

1.4.3. «kMecTO NOCTOSIHHOrO NPOXUBAHUA»:

1.4.3.1. npu_3apy6exHoW noes3gke — CTpaHa (aKTMYEeCcKoro
HaxoxaeHus 3acTtpaxoBaHHoro B TeveHMe 183 wn OGonee (B
COBOKYMHOCTW) KaneHdapHbIX OHeW B TeyeHue 12 mecsues,
NpeLecTBYIOLWMX COBbITUIO C MPU3HAKaMn CTPaxoBOro cryvas
nMbo cTpaHa, B KOTOpOM Yy 3acTpaxoBaHHOrO OMOPMIIEHO
rpaxkgaHcTeo (B TOM 4ucne, BTOPOE) UM BUL, HA XUTENMbCTBO.
CtpaHa, ykasaHHag B nMonuce B Ka4vyecTBe TeppuTopum
CTpaxoBaHus, He [JomkHa ObiITb  MEecToOM  MOCTOSHHOIoO
NpoXmnBaHusa 3acTpaxoBaHHOIO B 3HAYEHUWN HACTOSILLLErO NMyHKTa
MpaBun cTpaxoBaHus.

1.4.3.1.1.NMony4yeHne Bnaa Ha XNTenNbCTBa B CTpaHe, BXOASLLEN
B TEPPUTOPUIO CTPaxoBaHusl, ANns uenen obyvyeHusi He BNusieT
Ha cTaTyC MecTa MOCTOSIHHOIrO MPOXWMBAHUS, yKazaHHOro npwu
3akntoveHmmn [JoroBopa CTpaxoBaHus.

1.4.3.1.2 daktuyeckoe HaxoxaeHne B TedyeHue 183 n Gonee (B
COBOKYMHOCTW) KaneHOapHbIX OHEeNn B TeyeHue 12 mecsaues,
npeaLecTBYOLWMX CODLITUIO C MPU3HAKaMn CTPAxoBOro cryyas,
aona uenen obydeHus B CTpaHe, BxoAsuwen B Tepputopuio

CTpaxoBaHWs, He BnMSAEeT Ha CTaTyC MecTa MNOCTOSHHOro
NPoOXMBaHUA,  yKkasaHHOro npu  3aknodeHun  [loroBopa
CTpaxoBaHwus1.

1.4.3.2. npu_ noe3gke no Tepputopun Poccuinckon

®Pegepaumm (4ns nuu, NOCTOSHHOIO Npoxueawwmx B Poccun
n/vinu umetoLLmMX rpaxaaHcTeo Poccun) - aTo agMUHUCTPaTUBHO-
TeppuTopuanbHas eguHuua, B KOTOPOW  3aperncrpupoBaH
3acTpaxoBaHHbIN: rOPOA, CEenbCKUA HacerneHHbIn NyHKT (ceno,
OepeBHs, XyTop, ayrn, Mocenok Ccenbckoro Tuna w T.n.),
noceneHne M paBHbIN UM MO YPOBHIO Knaccudukaumm cyobexT.
AOMUHUCTPATUBHO - TeppuTOopuanbHas eavHuua, ykasaHHas B
nonuce B KayecTBe TeppuTopumn CTpaxoBaHusi, He JOIMkHA ObiTb
MECTOM  MOCTOSIHHOTO  MPOXMBaHWUA  3acTpaxoBaHHOMO B
3Ha4YeHumn HacTosLero nyHkTa [Npasun cTpaxoBaHus.

144. «Bblesag 3a npegenbl Mecta MOCTOSAHHOrO
NPOXUBAHUAY» — MepecevYeHne rpaHuLbl Mecta MOCTOSHHOrO
npoXxmeBaHusa (B 3HAY€HWW, YCTAHOBMEHHOM nyHkToM 1.4.3
MpaBun) B UEnsX COBEPLUEHUS HA TEPPUTOPUU CTpaxoBaHMWs
TYPUCTCKOW, Yy4ebHOW, [EenoBOW, TFOCTEBOW, CMOPTUBHOW WUIU
WHOW Noe3aKu, OCyLLeCTBNEHUS NoapsiAHbIX paboT.

1.4.5. «Tepputopus CcTpaxoBaHUA» — TeppuTopud, Ha
KOTOpYO pacnpocTpaHsieTcs aencreue CTpaxoBaHusl.
TeppuTopus cTpaxoBaHWs ykasbiBaeTcs B cTpaxoBoM [lonuce
(OJoroBope  cTpaxoBaHusi). Cnydval, HaCTYNMBLUMA  BHE
ykasaHHov B [orosope (Monuce) Tepputopun cTpaxoBaHus (C
yyetoM nyHkta 1.4.3 HacTtoswwmx [lpasun), He sBnseTcd
CTPaxoBblM W He BMeYyeT BbIMnaTy CTPaxoBOro BO3MELLEHUS.

1.4.1. “Immediate relatives” means father, mother, children
(including adopted, put under care or custody), registered
married spouses, whole blood brothers and sisters.

1.4.2. “Insured Party” means an individual named in the
Insurance Agreement, in whose life a specified event may
occur (insured event) for which the Insurance Agreement is
entered into. Any persons leaving their permanent places of
residence shall be subject to insurance. The Insurance
Agreement may be concluded in respect of a number of the
Insured parties.

1.4.3. «Permanent place of residencex:

1.4.3.1. When travelling abroad - the country of Insured
Party’s actual location for 183 or more calendar days (in the
aggregate) during 12 months, preceding an insured event, or
the country of the Insured Party’s citizenship (including second
citizenship) or residence permit. The country, specified in the
Insurance Policy as the insurance territory, should not be
Insured person’s permanent place of residence, according to
these Regulations.

1.4.3.1.1. Getting a permanent residency for educational
purposes in the country, included in the insurance territory,
does not impact on the status of a permanent place of
residence, specified in the Insurance Agreement.

1.4.3.1.2 Actual location for 183 or more calendar days (in the
aggregate) during 12 months, preceding an insured event, for
educational purposes in the country, included in the insurance
territory, does not impact on the status of the permanent place
of residence, specified in the Insurance Agreement.

1.4.3.2. During the trip on the territory of the Russian
Federation (for the persons with permanent residency or
citizenship in Russian Federation) permanent place of
residence is an administrative-territorial unit where an Insured
Party is registered: a city, a rural settlement (rural community,
village, farm yard, mountain village, rural type settlement,
etc.), an inhabited locality and any entity of a similar
classification level. The administrative - territorial unit,
specified in the Policy as an insurance territory, should not be
Insured person’s permanent place of residence, according to
these Regulations.

1.4.4. “Leaving the permanent place of residence” means
crossing the border of the permanent place of residence (as
defined in clause 1.4.3 of the Regulations) for the purpose of
making a tourist, educational, business, guest, sports or any
other trip in the insurance territory or performing contract
works.

1.4.5. “Insurance territory” — means the territory to which
insurance applies. The Insurance territory shall be specified in
the Insurance Policy (Agreement). Any event occurred outside
the Insurance territory indicated in the Agreement (Policy)
(taking into the account point 1.4.3) shall not be deemed an
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Ons  VHOCTpaHHbIX rpaxaaH [oroBop CTpaxoBaHUS He
OEeVCcTBYeT Ha TeppuTOpMM CTpaHbl WX FPaXKOaHCTBA, B TOM
yucne Ha TeppUTOPUM CTpaHbl BTOPOro rpaxkgaHcTeBa (npu ero
Hanu4un).

1.4.6. «<Bbe3n Ha TeppuUTOPUIO CTPAXOBAHUAY:

— npu 3apybexHoi noesfgke — MPOXOXAEeHWEe MOorpaHNYHOro
(nacnopTHOro) KOHTPOMs CTpaHbl, BKIHOYEHHOW B TEPPUTOPUIO
CTpaxoBaHus, Npu Bbe3fe B Hee,;

— npu noesgke no Tepputopum Poccuiickon depepauun —

rnepecevyeHne  TPaHCMOPTHBIM  CPeACTBOM,  MOCPEACTBOM
KOTOpOro ocyLecTBnsieTcs noesaka, rpaHuubl
aAMUHUCTPATUBHO—-TEPPUTOPUANBHON  eanHuubl  Poccuiickomn

degepaunu, BKIHOYEHHON B TEPPUTOPUID CTPaxoBaHUs, MNpu
Bbese B Hee.

1.4.7. «<Bble3a ¢ TeppuUTOpPUN CTPAXOBaAHUAN:

— npu 3apybGexHol noesgke — MPOXOXAEeHWEe MOorpaHNYHOro
(nacnopTHOro) KOHTPONS CTpaHbl, BKIHOYEHHOW B TEPPUTOPUIO
CTpaxoBaHus, Npu Bble3fe 13 Hee;

— npu noesgke no Tepputopun Poccunckon Pegepauun —

nepecevyeHne  TPaHCMOPTHbIM  CPEACTBOM,  MOCPELCTBOM
KOTOpOro ocyLecTBnseTcs noesgaka, rpaHuLbl
aAMUHUCTPATUBHO—TEPPUTOPUANBHON  eanHuubl  Poccuiickon

degepaunn, BKITHOYEHHON B TEPPUTOPUID CTPaxOBaHWs, Mpwu
Bble3ae 13 Hee.

1.4.8. «CepBuUCHasi KOMNaHus» — Creunann3npoBaHHasi
opraHusauusi, ykasaHHas B [OroBope CTpaxoBaHud, koTopasi no
nopydeHmio CTpaxoBLyMka obecneumBaeT oOpraHusaumio wu
oKasaHue ycnyr, BKIoYasi yperynmpoBaHue CTpaxoBbIX BbiNnar,
NpegycMOTPEeHHbIX HacTosAwmMuy MpaBunamu.

1.4.9. «BHe3anHoe 3aboneBaHue» — noboe nogaaroLleecs
OOHapyXeHU0 HernpenBuaeHHOE M3MeHeHue B  (husmdeckom
COCTOSIHMM 3acTpaxoBaHHOIO, KOTOPOE BMNepBble MPOU3OLLSIO B
nepwos pgenctema [loroBopa CTpaxoBaHMS W Bbi3Bano
HeOOXOAMMOCTb NOJNTYHYEHUSA SKCTPEHHON MEAMLIMHCKOW MOMOLLM
B MEeOMLMHCKOM ydpexaeHun nnbdo OT Bpaya, AeNCTBYIOLLETO B
pamkax BblIJAaHHOTO MM T[OCYAApCTBEHHOIO paspelleHus Ha
3aHATME YaCTHOM MeMLUMHCKON NPaKTUKON.

1.4.10. «HecyacTHbIN cny4yam» - BHe3anHoe,
HenpeaBUMAEHHOE,  HenpegHaMepeHHoOe,  KpaTKOBPEMEHHOEe
BHEWHee cobblTue, XapakTep M MeCTO KOTOPOro Moryt ObiTb
O[HO3HA4YHO onpefeneHbl W KOTOpPOe [MOBMEKNO 3a cobown
nonyyeHve TenecHbIX MOBPEXAEeHUN, WHBaNWAHOCTb  UMU
CMepTb 3acTpaxoBaHHOro, He 4dBnsioleecs crneacTeBueM
3aboneBaHus, npousollefllee B nepuon AewcTtBusi [oroBopa
CTpaxoBaHUA He3aBMCMMO OT BONM 3acTpaxoBaHHOro w/mnm
CrtpaxoBaterns.

«TpaBmMa» - noBpexaeHWe OpraHoB U TKaHen opraHusma C
HapylWeHMeM WX LEeNnOCTHOCTU U (PYHKUWUA, BbI3BAHHOE
BO3JENCTBMEM (PAKTOPOB BHELUHEW cpedbl (MexaHU4YecKnMu,
TEPMUYECKUMU,  XUMUYECKUMM, BO3OENCTBMEM  U3NYyYEHUS
noboro  poda, 9NEKTPUYECKOro Toka U U3MEHEHUEM
aTMOcEepHOro AaBneHus).

1.4.11. «DKCTPEHHasi NOMOLb» — CPOYHbIE AMArHOCTUYECKME U

neyebHble MeponpuATUSl, HanpaBlieHHble Ha HemeaneHHoe
yCTpaHeHne Bcex O0Ne3HEHHbLIX COCTOSAHMIA, 6e3 npoBeaeHus

insured event and shall not be subject to any insurance
indemnity. For foreign citizens the Insurance Agreement shall
be ineffective in the territory of their country of citizenship,
including in the territory of the second citizenship country (if

any).

1.4.6. “Entry into the insurance territory”:

— when being on an overseas trip — passing border (passport)
control of the country included into the insurance territory,
when entering the same;

— when travelling in the territory of the Russian Federation —
crossing the border of the Russian Federation administrative-
territorial unit included into the insurance territory by a vehicle
used to make a trip, when entering such unit.

1.4.7. “Exit from the insurance territory”:

— when travelling abroad — passing border (passport) control
of the country included into the insurance territory, when
exiting from the same;

— when travelling in the territory of the Russian Federation —
crossing the border of the Russian Federation administrative-
territorial unit included into the insurance territory by a vehicle
used to make a trip, when exiting from the same.

1.4.8. “Service company” means a specialized
organization stated in the Insurance Agreement which, by the
Insurer’s request, provides for the arrangement and rendering
of the services contemplated hereby, including regulation of
the insurance payments.

1.4.9. “Sudden disease” means any detectable unforeseen
change in the physical state of the Insured Party which first
occurred in the validity period of the Insurance Agreement and
caused the need for emergency medical aid to be provided
either in a medical institution or by a doctor acting under the
state license for private medical practice.

1.4.10. “Accident” means a sudden unpredictable
unintentional short-time external event, the nature and place
of which may be definitely determined and which entailed
bodily injuries, disability or death of the Insured Party, which is
not caused by the disease and which occurred during the term
of the Insurance Agreement beyond the control of the Insured
Party and/or the Policyholder.

“Injuries” means a damage of organs and tissues of the body
with a violation of their integrity and functions, caused by the
influence of environmental factors (mechanical, thermal,
chemical effects, any sort of radiation effects, electric current
and atmospheric pressure changes).

1.4.11. “Emergency aid” means urgent diagnostic and
remedial measures aimed at immediate elimination of all
painful conditions, which, being omitted, may result in
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KOTOpPbIX  MOXET  HacTynuTb
30pOBbS U/UNN CMepPTb.

1.4.12. «OKCTpPEeHHbIe pacxoabl»:
— npeagycMoTpeHHble nyHkTamu 10.3, 10.5 Mpaeun pacxogbl Ha

CYLLECTBEHHOE  yXyALleHue

TpaHCnopTUPOBKY/penaTtpuaumio, HeoOXOAMMOCTb  KOTOPbIX
Bbl3BaHa BHe3anHbiM 3aboneBaHnem nMBO  HecYaCTHbIM
cny4vaew;

— npegycmoTpeHHble nyHkTamu 10.6 — 10.17 lMNMpasmn pacxogb!.

1.4.13. «3KCTpeHHas cToMartonorum4veckas
CpOYHblEe  AMarHocTMyeckne un nedvyebHble  MeponpusaTUs,
HanpaBfeHHble  Ha  HeMedneHHoe  yCTpaHeHwe  BcexX
DOOne3HeHHbIX COCTOSIHUW, BbI3BAHHbLIX OCTPbIM  MYNbMNNTOM,
rnybokMM KapmecoMm, WHbIMU NpPedyCMOTPEHHbIMU [1oroBopom
3aboneBaHVsAMUN eCTECTBEHHbIX 3yOO0B.

1.4.14. «AKTUBHbIA OTAbIX» — BPEMSNPENPOBOXAEHNE Ha
TEPPUTOPUM CTpaxoBaHUsi B hOpMe:

— e3abl/npebbiBaHns Ha nogke/ManoMepHOM CydHe B KadecTBe
naccaxupa (3a WCKIOYEHWEM SKCKYpCWUIA), BOOHOM MOTOLMKIE;
Oykcupyemom HapyBHOM/MnaBaTeNbHOM CpPeacTBe;  BOOHbIX
nbbkax; Benocunege; XXMBOTHOM ( B TOM 4ucne Ha nowaaw,
BepOntoge, CNoHe); ponukax; cureee; monene; MOTOpPONNepe;
CKyTepe; MOTOLMKIIE; KBaAPOLMKIE;

- MpbbKKax Ha GaTyTe, Mrpbl B NASHKHbLIA BONENBON, NNSXHbIV
GyTOON, TEHHUC;

noMouwb» —

- MOPCKOW/OkeaHCKoM pblbanku; CHOPKINHTa;
Oera/TpekkuHra/xogbbbl NO NepeceyvyeHHOM MECTHOCTU [0
BbicoTbl 1500 M; KaTaHMa C BOAHbIX T[OPOK;, pPadTUHra;

cepduHra; BuHAcepduHra; kantcepduHra.

1.4.15. «3UMHUIA aKTUBHbIA OTAbLIX» — BPEMSNPENPOBOXAEHNE
Ha TeppuTOpUM CTpaxoBaHusi B oopMe:

- e3ﬂ,b|/ﬂpe6blBaHl/IF| Ha CcHeroxogax, caHAax un np. yCTpOIZCTBaX;

— KaTaHus Ha TOpHbIX §bbKaX, 3aHATUA CHOYOOPAMHIOM,
CKMOOPOMHIOM Ha MOArOTOBMEHHbIX Tpaccax He Bbiwe
«KpacHOro» YpOBHs; kaTaHua Ha 6eroBbiX IbbkaX, KOHbKax;
3aHATUI 3MMHEN pblbankon.

1.4.16. «9KCTpeManbHbIN OTAbIX» — BPEMSNPENPOBOXAEHNE HA
TEPPUTOPUM CTPaxoBaHUsi B hOpMe:

- 3aHATUSA anbMMHU3MOM, ckanonasaHuem,
Oerom/TpekkMHrom/xoab0om nNo nepeceyYeHHo MEeCTHOCTU BbllLe
1500 m, negonasanHnem; yqacTtusi B 60sx 6e3 npaBun; cnyckom B
HeoOopyaoBaHHbIE AN 3KCKYPCUMI Mewepbl;  pucTainom,
xadnannom, OXoTOW; y4acTuUs B CKaykax; KaTaHMs Ha FOpPHbIX
nbbKax, 3aHATUA CHOYOOPAWHIOM, CKMOOPAMHIOM, Xenn—CK1 Ha
MOArOTOBMEHHbIX Tpaccax Bblle «KPacHOro» YPOBHS, Ha
HEenoaroTOBMIEHHbIX Tpaccax MU BHe Tpacc;

—  3aHATMA  napalloTHbIM  CMOPTOM;  CKalcepdUHrom;
GecmKkamMnuMHroM; AenbTannaHepmu3amMoM, BUHICbIOTUHIOM;

- MOMeToB Ha aspocTaTUYeckux U  a’dpPOoAUHaAMUYECKMX
6e3MOTOpHbLIX annapaTtax (BO3AYyLWHbIX Llapax, nnaHepax,
JenbTannaHax, napannaHax v ap.);

— 3aHATUS JavBUHIOM C MOrpyXeHvem [o rnyouHel 40 wm;
KasikUHrom,

- 3aHATUSA CKeUTOOpANHIOM, GaHKN—)KaMMNUHIOM,
pOoynmKaMnUHIOM, arpeccuMBHbIM KaTaHMEM Ha POSIMKOBbIX
KOHbKax U camokaTax; napKypoMm, BernocuneaHbIM MOTOKPOCCOM
(BMX), Tpuanom, MayHTMOalKkom, OAyHXUITIIOM,
BEVKOOPAMHIOM.

significant health impairment and/or death.

1.4.12. “Extra charges”:

— transport/repatriation charges, envisaged by clauses 10.3,
10.5 hereof, which are incurred as a result of any sudden
disease or an accident;

— charges provided for by clauses 10.6 — 10.17 of the
Regulations.

1.4.13. “Emergency dental aid” means urgent diagnostic and
remedial measures aimed at immediate elimination of all
painful conditions caused by acute pulpitis, deep dental caries
or other natural teeth diseases contemplated by the
Agreement.

1.4.14. “Active leisure” means the time in the insurance
territory being passed in the form of:

— rowing/staying as a passenger in the boat/small vessel (with
exception of guided tours/excursions), jet boat; towed air-
inflated/water sports equipment; water ski; bicycle; animal
(including riding a horse, camel or elephant); roller skates;
segway; motor bicycle; motor scooter; scooter; motor bike;
quad bike;

- trampolining, beach volleyball, beach football, tennis;

—marine/ocean fishing; snorkeling; running/tracking/cross-
country walking up to a height of 1500 m; water sliding; rafting;
surfing; windsurfing; kite surfing.

1.4.15. “Winter active leisure” means the time in the
insurance territory being passed in the form of:

— driving/sitting on snowmobiles, sledge and other vehicles;

— downhill skiing, snowboarding, skiboarding on the well-
arranged runs of no more than the “red” level; cross-country
skiing, skating; winter fishing.

1.4.16. “Extreme sports” means the time in the insurance
territory being passed in the form of:

— mountain climbing, rock-climbing, running/tracking/cross-
country walking above 1500 m, ice-climbing; participating in
mixed martial arts; going down to caves not equipped for
excursions; freestyle, halfpipe, hunting; horse racing; downhill
skiing, snowboarding, skiboarding, Heli-Skiing on the well-
equipped runs of more than the “red” level, on the unequipped
runs and outside the runs;

— sky jumping; sky surfing; base jumping; hang gliding,
wingsuit flying;

- flights using aerostatic and aerodynamic gliding vehicles (air
balloons, air frames, hang gliders, para gliders etc.)

— diving to the depths of up to 40 m; kayaking,

— skateboarding activities, Bungee jumping, rope jumping,
aggressive roller skating and scooters; parkour, bicycle
motorcross (Bicycle motor extreme), trial, mountain biking and
downhill, wakeboarding.
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Cnyyan cuuiTaetcs nognajalolyMM MNog KaTeropui akTUBHOTO,
3MMHEro aKTUBHOMO, 3KCTPEMArbHOIO OTAbIXa, €CNMM TakoBOW
HacTynun B pe3synbTaTe Buaa [OEeSATENbHOCTM,  MPSIMO
NpeayCMOTPEHHOTO  BbILLENPUBEAEHHBIM — NEpPEYHEM  unu
aHanorM4yHbIM BUOOM AESATENBHOCTHU, MPU 3TOM BHE 3aBUCUMOCTU
OT  NPOAOIHKUTENMBHOCTM M YacToTbl  (OOHOKpATHO  unn
CMCTEMATUYECKM) COOTBETCTBYIOLLENO BMAa AEATENbHOCTH, a
Takke ee Lenen (B TOM Yncre Ans oTAabixa, AOCTWKEHUS MyHKTa
Ha3HayeHus).

1.4.17. «CnopT» — BpeEMANPENpPoOBOXAEHNE Ha TeppUTOPUN
CTpaxoBaHus B oopme:

— y4acTus B CMOPTMBHBLIX COPEBHOBAHMSAX, CMOPTMBHBLIX MIpax, a
TaKKe 3aHATMIA NiobbiM BUAOM CMOPTa, B T.4. Ha NOOMTENbCKOM
YPOBHE, HE BKIOYEHHbIMW B OMNpedeneHvs «AKTUBHBLIA OTAbIX»
nyHkta 1.4.14, «3uMHUA aKkTMBHbLIM OTABIX» NyHkTa 1.4.15 n
«OKCTpemarnbHbIi  OTAbIX» nyHkTa 1.4.16 [paswn; ydactus B
CMNOPTUBHBIX TPEHMPOBKAX.

1.4.18. «[MpodcheccnoHanbHbLIN PUCK» — MpodeccroHanbHasi
[edATernbHOCTb, ABMSILWAACS Lenbio Bble3aa 3a npegenbl Mecta
NOCTOSAHHOTO MPOXUBAHUS.

Moa noHsTue «lpodbeccnoHanbHbIM pUCK» He nonagarT BUAbI
[eATenbHOCTU, CBA3aHHbIE C paboTon B OYUCHBIX MOMELLEHMSX,
a Takke y4vacTMe 3acTpaxoBaHHOTO B  KOHEepeHuusiX,
CUMMO3NyMax, CeMUHapax, TPEHWHrax, neKkuusiX, BblCTaBKax,
dopymax, cbesfax, KoHrpeccax, nneHymax, accambnesix v 1.n.
1.4.19. «OO6yvyeHue 3a pyGexom» - HaxOXOeHVe Ha
TEPPUTOPUN CTpaxoBaHWs C Uenbko obyveHuss B nobom
y4ebHOM 3aBedeHMM, [MOATBepXaaemMoe [AOKyMeHTamn 00
o0y4yeHun/npneme Ha oby4yeHue.

1.4.20. «[lMoe3aka» - 3anfiaHUPOBaHHLIN W ONMAYeHHbIN Bble3q
C MecTa MOCTOSIHHOrO TMpOXMWBAHWUS  C NpPeaocTaBliEHUEM
3acTpaxoBaHHOMY fMuy ycnyr no  nepeBo3ke  w/unm
pasMEeLLEHNIO,  3KCKYPCMOHHOMY  OOCnyXuBaHWO, BM30OBOM
NOALAEPXKKN W OPYIUX TYPUCTCKUX YCAyr NO JOFOBOPY.

1.4.21. «Barax» —  IW4YHblE BeLLm (vmyLLecTBO)
3acTpaxoBaHHOro, npeamMeTbl XO3AWCTBEHHOMO M KyfbTypHO—
ObITOBOrO Ha3HayeHWsi, a Takke CrOPTUBHbLI WHBEHTApBb,
nepeBo3MMble UM B XO4e MOE3AKWN B CBA3W C OCYLUECTBIIEHUEM
Bble3ga Ha TeppuTOpUI0 CTPaxoBaHWA (Unv BO3BpAaLLEHNEM C
TEeppuTOpuM CTpaxoBaHUs) B CPOK CTpaxoBaHus, 1 oduumansHoO
nepegaHHble NepeBO34MKy B KayecTBe baraxa (OTBETCTBEHHOMY
XpaHUTENo Npy NepeBo3ke), a Takke Haxoaslmecs B kamepax
XpaHeHus WnuM Jpyrux cneumanbHO OTBEAEHHbIX Ans 3TOro
MecTax, HagexXHO 3anepTbiX KarTax NacCaKMpPCKMX CYAOB U
oxpaHsieMbIx rapgepobax.

1.4.22. «<YcnoBHasa eauHuualy.e.» — ycrnoBHOe 00O03HayeHue

TOW BanwTbl, B KOTOPOM CTpaxoBas Ccymma  (NMUMUT
OTBETCTBEHHOCTM) orpegeneHa B  cTpaxoBom  [lonwuce
(Ooroeope).

2. O6bekmbi cmpaxosaHus

The event shall be deemed falling under the category of active
leisure, winter active leisure or extreme sports if it has occurred
as a result of any type of activities expressly provided for in the
above list or same type of activities, irrespective of the duration
and frequency (on a single or systematic basis) of the relevant
activity and the purposes thereof (including for recreation or
reaching the destination point).

1.4.17. “Sports” means the time in the insurance territory
being passed in the form of:

— taking part in sports competitions, sports games and going in for
any favorite kind of sports, including amateur level, beyond the
scope of the definition of “Active leisure” of clause 1.4.14, “Winter
active leisure” of clause 1.4.15 and “Extreme sports” of clause
1.4.16 hereof; participating in athletic training.

1.4.18. “Occupational risk” means professional activity which
is a purpose of leaving the permanent place of residence.

The term "Professional risk" does not include activities related
to working in office premises, as well as participation of the
insured In conferences, symposiums, seminars, trainings,
lectures, exhibitions, forums, congresses, congresses,
plenums, assemblies, etc.

1.4.19. “Studying abroad” - staying in the insurance territory
for the purpose of studying in any educational institution,
confirmed by certificates of training / admission to study.

1.4.20. "Trip" means a planned and paid travel from the place
of permanent residence including the provision to the Insured
with transportation and / or accommodation services,
excursions, visa support and other tourist services under the
contract.

1.4.21. “Baggage” means the Insured Party’s personal items
(property), household, cultural and general items, and also
sports equipment carried by him/her during the trip in
connection with entry into the insurance territory (or with return
from the insurance territory) within the insurance period, which
have been formally handed over to the carrier as the baggage
(a custodian during transportation), as well as those kept in
the left luggage offices or in any other specially designed
places, safely locked passenger ship cabins and protected
cloakrooms.

1.4.22. “Conventional unit/c.u.” means conventional
designation of the currency in which the amount insured (limit
of liability) is determined in the Insurance Policy (Agreement).

2. Objects insured

2.1. O6bekTomM cTpaxoBaHus Mo HacToswwmm [lpaBunam
ABNATCHA HEe NpoTMBOpeYaluue 3akoHogaTensCcTBy Poccumnckom
degepaumn  UMYyLLECTBEHHbIE UWHTEpPECbl 3acTpaxoBaHHOrO,
Bble3)XaloLlero 3a npegenbl Mecta MOCTOAHHOIO MPOXUBaHUS,
00yCrnOBMNEHHbIE  BO3MOXHOCTbIO  BO3HMKHOBEHMS Yy  HEro
HVXenepeyYncneHHbIX HeNnpeaBuaeHHbIX pacxoios:

— pacxodoB Ha OKCTPEHHYH/HEOTNOXHYI  MEeOULMHCKYHO
MOMOLLIb U UHBIX, CBA3AHHBLIX C TAKOW MOMOLLbIO PacXodoB (pUck
«MeOuUMHCKME N UHble IKCTPEHHbIEe pacxoAbl»);

2.1. The object insured hereunder shall be deemed property
interests of the Insured Party leaving the permanent place of
residence which are found to conform to the legislation of the
Russian Federation, caused by the following incidental
expenses that he/she may incur:

— expenses for emergency/immediate medical aid and any
other expenses related to providing such aid (“Medical
expenses and other extra charges” risk);
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—  pacxodoB, BbI3BaHHbIX OTMEHOW WMW  MNpepbiBaHMEM
3annaHNpoBaHHOW M OMNMa4YeHHOW MNoe3aKM Ha TeppuTopuio
cTpaxoBaHus (puck «OTMeHa unu npepbiBaHue NOE3aKU»);

— pacxofoB Ha BO3MeLleHWe Bpeda >XU3HW, 300POBbH W/Mnn
UmyLecTBy TpeTbux nmuy, (puck «FpaxpaHckas
OTBETCTBEHHOCTb»);

— pacxogos, Bbl3BaHHbIX HeCYACTHbIM Cllydaem, MNOoBIEKLNM
nonyyeHne TernecHbIX MOBPEXAEeHWN, WHBaNMAHOCTb WK
cMepTb 3acTpaxoBaHHOro (puck «HecyacTHbIN cnyvyamn»);

— pacxofoB, BbI3BaHHbIX YyTpaTon Oaraxa (puck «YTparta
G6araxa»);

— pacxodoB, Bbl3BaHHbIX HEWCMPABHOCTbIO, yTPaTon (YroHoM,
XWLLEHNEM) MM NOBPEXAEHWEeM TPaHCMOPTHOro CPeacTsa, Ha
KOTOpom 3acTpaxoBaHHbIN coBepLuan Bble3f 3a npeaensl Mecta
NOCTOSIHHOTO MPOXMBAHUS (PUCK « TEXHMYECKMIA aCCUCTAHC»).

2.2. [JoroBop cTpaxoBaHuWsi MOXET NpeaycMaTtpuBaTbh Kak BCe
BblLLIENEPEYNCIIEHHBIE PUCKM, TaK U HEKOTOPbIE N3 HUX.

2.3. CrtpaxoBWwuK BnNpaBe npucBamBaTb MapKeTUHrOBble
HasBaHWa nporpaMMam CTpaxoBaHus, COPMMPOBAHHBLIM MO
OTAenbHbIM [PynnNaM PUCKOB, a Takke OTAENbHbIM rpynnam
[oroBopoB CTpaxoBaHWsl, 3aKNiO4aemblX Ha  OCHOBaHMU
HacToswmx lNMpaBun, B TON Mepe, B KAKOW 3TO HE NPOTMBOPEYUT
OevncTByloLLEeMY 3akoHogaTenbcTBy Poccuiickon degepaunn.

3. O6wue ucknrYeHust us cmpaxoeoco MoKpbimus

— expenses caused by cancelling or breaking the planned and
paid trip to the insurance territory (“Cancelling or breaking a
trip” risk);

— expenses for compensation for harm to life, health and/or
property of third parties (“Civil liability” risk);

— expenses caused by an accident entailing bodily injuries,
disability or death of the Insured Party (“Accident” risk);

— expenses caused by the loss of baggage (“Loss of
baggage” risk);

— expenses caused by malfunction, loss (theft, stealing) or
damage of the vehicle used by the Insured Party for leaving
the permanent place of residence (“Technical assistance”
risk).

2.2. The Insurance Agreement may provide both for all or any
of the above mentioned risks.

2.3. The Insurer shall be entitled to assign marketing names to
insurance programs formed in relation to particular risk groups
as well as to any specific groups of Insurance Agreements to
be made hereunder to the extent it complies with the
applicable legislation of the Russian Federation.

3. General insurance exclusions

3.1. B cny4yae, ecnvm BO3HWKHOBEHWE PacxOAOB, YKa3aHHbIX B
nyHkTe 2.1 NpaBun, BbI3BaHO MM COMPOBOXAanocb nobbiM 13
HVXKEeNnepeyYncnerHHbIx  AencTBun 3acTpaxoBaHHOro, TO
npousowegwee He KeanuduumpyeTcs B KadeCcTBe CTPaxoBOro
Cryyas n He BfieYeT BbiNaTbl CTPAXOBOro BO3MELLEHNS:

3.1.1.  ynoTpebrneHWe  ankorombHbIX, = TOKCMYECKUX  WUNn
HapKOTMYECKMX CpeacTB (MX 3aMmeHuTenen);

3.1.2. camomne4veHue, B TOM u4ucrie npuvem HernpeanucaHHbIX
nevaluMm BpayoMm feKapCTBEHHbIX CPEACTB;

3.1.3. caMoybuncTBo (nonbITka
YrNeHoBpPeaAMTenbLCTBO;

3.1.4. npegHamepeHHbIe NPOTMBONPAaBHbIE ENCTBUS;

3.1.5. ynpaBneHue TpaHCMOPTHbLIM CPEACTBOM B OTCYTCTBME
NpeanucaHHOro  3aKoHOAATENbCTBOM  CTpaHbl  NpebbiBaHWS
npaBa Ha ynpaBreHWe COOTBETCTBYHOLIMM T/C (BOAMTENbCKOro
YOOCTOBEpPEHMsl), U PpaBHO nMepegaya  3acTpaxoBaHHbIM
YNpaBreHUsi TPaHCMOPTHLIM CPEACTBOM NULy, HEe VMEoLEeMy
JaHHOro npaea, B TOM 4Yucrie, Korga Takoe nuuo npebbiBaeT B
COCTOSIHUM ankoroSlbHOTO, TOKCUYECKOTO WM HapKOTUYECKOro
OMbSIHEHWS.

3.2.  ®dopc-maxopHble 00CTOATENbCTBA Ha  TeppuTOpUU
CTpaxoBaHUA (BOWHbI, BOEHHbIE ENCTBUS, PEBONIOLUN, MATEXN,
BOCCTaHUs, rpaxgaHCckme BOSHEHWs, BBEAEHNE Ype3Bbl4alHOMo
MOMNOXEHWsi, Teppopu3M, CTUXWAHble 6edcTBusA, sOepHble
B3pbiBbl, BO34EWCTBUS paguaunv, WHble 4Ypes3BblYalHble
cuTyauun), npuBelme K BO3HUKHOBEHUIO YKa3aHHbIX B MyHKTe
2.1 MNpaBnn pacxodoB, He ABMSAOTCH CTPaxXoBbIMU Cry4yasmMu u
He BMeKyT BbIMnaTbl CTPaxoBOro BO3MELLEHUS.

camoybuicTea),

3.3. Monyyenune 3acTpaxoBaHHbIM BO3MELLEHUS
UMYLLLECTBEHHOIO Bpeda (pacxogoB) OT  TpeTbuMX  nud,
NPUYNHEHHOTO peanusaunen CTpaxoBbIX cobbiTun,

ocBoboxpaet CrTpaxoBlwuKka OT 0083aHHOCTM BbIMNAYMBaThb
CTpaxoBoe BO3MeELLEHMUeE.

3.1. In case any expenses indicated in clause 2.1 hereof have
arisen from or have been accompanied with any of the
following actions of the Insured Party, the event occurred shall
not be classified as an insured event and shall not entail any
insurance indemnity:

3.1.1. use of alcoholic,
(substitutes thereof);

3.1.2. self-treatment, including taking unprescribed medicines;

toxic or narcotic substances

3.1.3. suicide (attempted suicide), self injury;

3.1.4. deliberate unlawful acts;

3.1.5. driving a vehicle in the absence of the appropriate right
to drive a vehicle (driving license) prescribed by the legislation
of the host country, and also in case of the Insured Party
assigning driving of a car to a person who has no such right,
including in cases when such person is in a state of alcoholic,
narcotic or other intoxication.

3.2. Force majeure circumstances on the Insurance territory
(wars, hostilities, revolutions, riots, uprisings, civil unrest,
announcement of the state of emergency, terrorism, acts of
God, nuclear explosions, radiation effects and other
emergency situations) that have resulted in the expenses
specified in clause 2.1 of the Regulations shall not be deemed
insured events and shall not entail any insurance indemnity.

3.3. Receipt by the Insured Party of compensation from the
third parties for the property damage (expenses) caused by
occurrence of the insured events, shall release the Insurer
from the obligation to pay insurance indemnity.
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3.4. CtpaxoBoMmy BO3MELLEHUIO He noanexaTr pacxonpl,
obycnoBneHHble COBLITUAMU, UMEBLLUVMW MECTO A0 BCTYNNEHUN
[oroBopa cTpaxoBaHusi B CUIy.

3.5. CTpaxoBOMYy BO3MELLEHMNIO HE NoanexaT MoparbHbIA Bpea,
ynyluleHHas Bbiroga (B TOM 4ucrie MopalibHbIi Bped WU
mMaTepuanbHbin - yuiepb m©3-3a  HEBO3MOXHOCTU y4acTusi B
9KCKYpPCUSIX UMW MHOM  OpPraHU30BaHHOM OTAbIXE), WHble
KOCBEHHble pacxodbl Kak camMoro 3acTpaxoBaHHOro, Tak WU
TPeTbUX NUL, KOTOPblE NPETEHAYIOT HA CTPax0BOe BO3MELLEHUE.

4. Cmpaxoeasi cyMMa, cmpaxoeasi npemusi, cmpaxoeasi
ebinnama

3.4. No insurance indemnity shall be paid for any expenses
resulted from the events that had taken place before the
Insurance Agreement came into force.

3.5. Insurance indemnity shall not apply to moral harm, lost
profits (including moral harm and financial damage due to
failure to take part in excursions or in any other organized
leisure) and other indirect expenses incurred both by the
Insured Party and by any third parties seeking insurance
indemnity.

4. Insurance amount, insurance premium, insurance
benefit

4.1. CtpaxoBasg cymMma — [OeHexXHasi cymMma, onpeaeneHHas B
[oroBope cTpaxoBaHusi, B npegenax kotopon CTpaxoBLMK
NpOM3BOAUT CTPaxXOBYIO BbINMaTy NpU HaCTYNIIEHUM CTPaxoBOro
crnyyas M MCXOOs W3 KOTOPOW YyCTaHaBNMBAETCs BeNUYUHA
CTpaxoBOW NpemMuun.

4.2. CrtpaxoBasa cymma
OTHOLLUEHMWN KaXKaoro pucka.

421. Tlo pucky «OTmeHa WM npepbiBaHUE MOE3OKN»
CTpaxoBas CymMMa YCTaHaBNMBaeTCd B pa3mepe CTOMMOCTHU
ycnyr, NpegycMoTpeHHon [oroBopoMm O NpefocTaBneHnn ycnyr
TpeTben CTOPOHOM (TyponepaTopom/TypareHTom,
nepeBO34MKOM, OTeNneM Uu Ap.), 3a WUCKIOYEHWEM CTOMMOCTM
ctpaxoBoro [lonmca (obwen cTpaxoBOW nNpemMun Mo BCEM
3acTpaxoBaHHbIM B [loroBope CTpaxoBaHWs puckam), ecrm nHoe
He npegycMoTpeHo [JoroBopoM CTpaxoBaHUS.

4.2.2. CTpaxoBasi CyMMa MO KaXgoMy PUCKY YyMeHbluaeTcst
nocrne  KakgoW  CTpaxoBOW  BbiNfaTbl Ha  BENWYMHY
Npov3BeAeHHON BbINaTbl MO COOTBETCTBYIOLLEMY PUCKY.

4.3. Ecnn cTpaxoBas cymma ycTaHOBMEHa B BarnoTe MHOW, YeMm
poccunckun pybnb, TO B Uensx onpegeneHvus pasMepa
CTpaxoBoWu BbInnarbl BenMynHa CTpaxoBoWn CYMMblI
nepecuntbiBaeTca B pybnsx Mo Kypcy BanioTbl YObITKa,
yctaHoBneHHoro LB P® Ha paTy 3akmoyeHus [Jorosopa
CTpaxoBaHus.

4.4. Hactoswumu [Mpasunamu unu [loroBopom CTpaxoBaHWs
Takke MOryT npegycMaTpuBaTbCs OrpaHWyeHus (AMMUTBI) Mo

yCTaHaBnnBaeTcAaA OTAEesIbHO B

OTAENbHbBIM pacxogam, noanexalium CTpaxoBoMy
BO3MELLIEHUIO.

4.5, T[loag cTpaxoBoM npemMuen noHUMaeTca nnata 3a
cTpaxoBaHue, koTopyto CTpaxoBaTenb 005s3aH NPoOuU3BECTU

CTpaxoBLMKy  WNW  YNONHOMOYEHHOMY UM
3aknoyeHun [loroBopa CTpaxoBaHusi.

4.6. CtpaxoBasi npemusi OmnfaynBaeTcsl €AMHOBPEMEHHO B
norHoM oObEME 3a BECb CpPOK CTpPaxoBaHWsi He Mo3gHee
nepBoro [OHA CpoKa CTpaxoBaHUs, eCcnuM  UHoe  He
npeaycmoTpeHo [JoroBopom CTpaxoBaHus.

4.6.1. Pasvmep cTpaxoBOoW npemMuu ycTaHaBnMBaeTcs Mo
KaXgoMy CTpaxoBOMY PWCKY, 3aBUCUT OT CTPaxoBOW CYMMblI,
CpoKa CTpaxoBaHus, TeppuUTOpUM CTpaxoBaHWUA, KonunyecTsa
3acTpaxoBaHHbIX, BO3pacTa, COCTOSIHUSA 370poBbA
3acTpaxoBaHHOIO U UHbIX aHarornmyHbliX akTopoB, BINSIOLLMX
Ha BEPOSATHOCTb HacCTYyNreHus cTpaxoBoro cny4vas. pun atom
ONns onpefeneHvs pasmepa CTPaxoBOW NMPeEMUM UCMONb3YIOTCA
nosblLLatoLLme nnu noHmxatoLme KO3 PULIMEHTHI,
yTBepXaeHHble CTpaxoBLUUKOM.

4.6.2. YTBEpXKOEHHbIe CTpaxoBLLMKOM noBbiLLAKLLINE
KO3hpMLUMEHTbI NPUMEHSIOTCH, ecnu 3acTpaxoBaHHbIN B CPOK

gy npu

4.1. Insurance amount is the amount of money provided for in
the Insurance Agreement, within the limits of which the Insurer
makes an insurance benefit upon occurrence of the insured
event and which serves the basis for determining the
insurance premium amount.

4.2. The insurance amount shall be specified in respect of
each risk individually.

4.2.1. Except as otherwise provided in the Insurance
Agreement, as regards “Cancelling or breaking a trip” risk the
insurance amount shall be determined as equal to the cost of
services contemplated by the Third Party Services Agreement
(a tour operator/a tourist agent, a carrier, a hotel, etc.), except
for the cost of the Insurance Policy (the total insurance
premium related to all risks that have been insured in the
Insurance Agreement).

4.2.2. The insurance amount for each risk shall be reduced
after each insurance benefit by the amount of the benefit
made for a relevant risk.

4.3. In case the insurance amount is set in any currency other
than the Russian ruble, for the purpose of determining the
amount of the insurance benefit the insurance amount shall be
recalculated in rubles at the rate of the loss currency fixed by
the Central Bank of the Russian Federation at the date of the
Insurance Agreement.

4.4. These Regulations or the Insurance Agreement may also
provide for limits on certain expenses subject to the insurance
indemnity.

4.5. The insurance premium means payment for insurance to
be made by the Policyholder in favor of the Insurer or to its
authorized representative when entering into the Insurance
Agreement.

4.6. Unless otherwise provided by the Insurance Agreement,
the insurance premium shall be paid in full as a lump sum for
the entire period of insurance not later than on the first day of
the insurance period.

4.6.1. The insurance premium amount shall be fixed on each
insurance risk and depends on the insurance amount,
insurance period, insurance territory, the number of the
Insured Parties, age and health condition of the Insured Party
and on other similar aspects affecting the probability of an
insured event occurrence. In this case multiplying or
decreasing coefficients approved by the Insurer shall be used
to determine the insurance premium amount.

4.6.2. Multiplying coefficients approved by the Insurer shall be
applied if within the insurance period the Insured Party will be
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CTpaxoBaHusi OyaeT 3aHMMaTbCsl aKTUBHbLIM, 3UMHUM aKTUBHbLIM
WM 3KCTpPeManbHbIM  OTAbLIXOM, CMOpTOM §fnbo noHeceT
npodeccuoHanbHbIN  PUCK MPU  OCYLLECTBIEHMN MOAPSOHbLIX
(TpymoBbIX) 0653aHHOCTEN.

4.7. Ecnu no [oroBopy cTpaxoBaHWA cTpaxoBas Mpemus
yKasaHa B BarnTe UHOW, YeM POCCUNCKUA pybnb, TO CTpaxoBas
npemMus onnavvMeaeTcs B pybnsx no Kypcy gaHHou BantoTbl LIB
P® Ha geHb 3akntoveHus [Jorosopa.

4.8. [laTon onnatbl CTPaxoBOW NpemMnn NpusHaeTcs:

— Npu onnarte HalnyHbiIMKW — [daTa nonyyvyeHua OeHEeXHbIX
cpencTB ynosfIHOMOYEHHbIM nNpeacTtaBmnTenem CTanOBLIJ,VIKa ninn
garta onnartbl AeHEeXHbIX CpenCTB B KacCy CTanOBLIJ,I/I Ka;

— npw onnate no 6e3HanM4yHOMY pacyeTy — AaTta NoCTynneHus
OEHEeXHbIX CpeacTB Ha pacyeTHbln cyeT CTpaxoBLuMKa Ui ero
YMOSTHOMOYEHHOro NpeacTaBuUTeNs.

4.9. CtpaxoBas 3awwuta no [OroBopy HauvHaeT OEWCTBME He
paHee AaTtbl onnaTbl CTPaxoBOM NPEMMU B NONIHOM Ob6beme.

Mpu Heonnate/HeCcBOEBPEMEHHOW Onnate CTPaxoBOW MpemMuun
no [orosopy CTpaxoBLUMK BrpaBe cuYMTaTb TaKOW AOroBOp He
BCTYMMBLLEM B CUIY.

4.10. BoswmelleHne pacxogoB 3acTpaxoOBaHHOMO  MOXeET
Nnpou3BoOaUTLCHA MyTEM onnatbl CTOMMOCTW OKa3aHHbIX yCryr B
pamkax CTpaxoBoro cnydvas HernocpeacTBEHHO
3acTpaxoBaHHOMY uUnu nuuy (opraHnsauun), npefocTaBmBLLEMY
COOTBETCTBYIOLLNE YCIYIU.

4.11. Bo3mellyeHne pacxofoB 3acTpaxoBaHHOIO, BbIpaXXEHHbIX B
BanTe MHOW, YeM POCCUMNCKMIA pybnb, Mpon3BoauTCH B pydrsx
no kypcy Lb P® gna gaHHon BanoTbl Ha AaTy HacTynneHus
CTPaxoBoro criyyas.

BantoTHbIN puck NpuHUMaeT Ha ceba CTpaxoBLUMK.

4.12. BoamelleHne pacxonos 3acTpaxoBaHHOro
ocyulectBnseTca CTpaxoBLIMKOM B TeyeHwe 15 (natHaguatu)
pabounx [OHeW C MOMEHTa MOfyYeHUss BCEX HeOOXOAMMbIX
OOKYMEHTOB,  yKal3aHHbIX B  HacToswwmx [lpaBunax wu
NOATBEPXKAAIOLWMX HACTYMNNeHMe CTPaxoBOro crnydas U pasmep
NMOHECEHHbIX PacXodoB.

4.13. PeweHne o0 oTka3e B CTpaxoBOW BbiNfare NpMHUMAaeTCs
CrtpaxoBwukoM B TeyeHue 15 (naTHaguaTtu) paboudmx gHen c
MOMEHTa NoMy4yeHnss Bcex He0OX0AMMbIX JOKYMEHTOB.

4.14. CTpaxoBLIMK MMEET NpaBo CaMOCTOATENbHO 3anpallnBaTh
MEOMLMHCKYIO W MWHYI0 [OOKYMeHTauuio, HeoGxoaumylo aOns
pelleHns Bompoca O BbiNfaTe CTPaxoBoro obecrneyeHus, B
nMoBbIX NeYeBHbIX 1 APYrUX YUPExXaeHUsIX.

4.15. Mpun HanuumMm o6CTOATENBLCTB, TPEBYIOLWMX crneumanbHoro
paccrnefoBaHus, NpoBeAeHUs o6crneaoBaHUMn U 9KCNepTus, a
TakkKe MonyyYeHns OOMONHUTENbHbIX CBEAEHUI U3 MEAMLMHCKUX
YYpEXOEHUA N KOMMETEHTHbIX OpraHoB, BbiNaTta CTPaxoBOro
BO3MELUEHUss MOXeT ObITb MNPUOCTaHOBMNEHA [0 OKOHYaHUA
paccnenoBaHuss W/UNW  MOMNYyYEeHUs yKasaHHbIX CBEAEHUM C
NMUCbMEHHBLIM yBeJOMIeHneM 3acTpaxoBaHHOrO.

4.16. CTpaxoBasl BbinnaTa Npou3BoAUTCS B pasMepe MNpsMbIX
pearnbHbIX pacxodoB, noafexallyx Bo3melleHuio no Jorosopy

engaged in the active leisure, winter active leisure or extreme
sports or will bear occupational risk when performing
contractual (employment) obligations.

4.7. Where under the Insurance Agreement the insurance
premium is specified in the currency other than Russian ruble
it shall be paid in rubles at the rate of such currency fixed by
the Central Bank of the Russian Federation as on the date of
the Agreement.

4.8. The insurance premium payment date shall be deemed to
be:

— when paid in cash — the date when the funds have been
received by the Insurer’s authorized representative or the date
when the funds have been deposited to the cash desk of the
Insurer;

— in case of non-cash payment — the date when the funds
have been credited to the settlement account of the Insurer or
its authorized representative.

4.9. . The insurance coverage under the Agreement comes
into force not earlier than the date of insurance premium
payment in full.

In case of non-payment / overdue payment of the insurance
premium under the Agreement, the Insurer shall have the right

to consider such Agreement not yet in force.

4.10. The Insured Party’s expenses may be reimbursed by
payment for the services provided within the insured event
directly to the Insured Party or to any person (organization)
having rendered the relevant services.

4.11. The Insured Party’s expenses denominated in the
currency other than the Russian ruble shall be repaid in rubles
at the rate of the Central Bank of the Russian Federation for
such currency fixed as on the date of the insured event
occurrence.

The Insurer shall bear the currency risk.

4.12. The expenses reimbursement of the Insured shall be
paid by the Insurer within fifteen (15) business days from
receipt of all required documents specified herein, which
confirm the occurrence of the insured event and the amount of
expenses incurred.

4.13. Decision on refusal in the insurance indemnity shall be
taken by the Insurer within fifteen (15) business days from
receipt of all required documents.

4.14. The Insurer shall be entitled to make an independent
request to any medical or other institutions in order to obtain
medical and any other documentation required to decide upon
payment of the insurance coverage.

4.15. If there are any circumstances requiring special
investigation, examinations or expert evaluation as well as any
additional data to be obtained from medical institutions and
competent authorities, payment of the insurance indemnity
may be suspended until the investigation is completed and/or
the specified data are received with a written notice to be sent
to the Insured Party.

4.16. The insurance benefit is payable in the amount of the
direct actual expenses to be reimbursed under the Insurance
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CTpaxoBaHWs M B Mpegenax CTPaxoBOW CYMMbl, a TaKke
cneuvanbHblX NIMMWTOB BO3MELLEHWs, YCTaHOBMEHHbIX MO
OTAeNbHbIM pUcKkam (BO3MELLAeMbIM pacxoaam).

4.17. Ecnu [oroBopoM cTpaxoBaHWa  npegycMoTpeHa
dpaHwm3a (B TpakToBaHUM HacToswmx [Npasun — 6e3ycrnoBHas
dpaHLwm3a, HeBo3mMellaemas CTpaxOBLUMKOM YacTb Pacxodos),
CTpaxoBas BbinfaTa MNpouM3BOAUTCA B Npedenax CTPaxoBoOW
CYMMbI 3@ Bbl4ETOM (PpaHLLN3bI.

5. Teppumopusi cmpaxoeaHusi U CPOK CmpaxoeaHusi

Agreement and within the insurance amount and special limits
of indemnity established for certain risks (reimbursable
expenses).

4.17. If franchise (in the interpretation of these Rules-an
unconditional deductible, non-reimbursable part of the
expenses) is provided for by the Insurance Agreement the
insurance benefit shall be paid within the insurance amount
net of the franchise.

5. Insurance territory and insurance period

5.1. Tepputopua cTpaxoBaHus YykasbiBaeTca B [loroBope
CTpaxoBaHusl.

5.2. [Ins opraHusaumm HeobxoaumMon nomoLLm 3acTpaxoBaHHbIM
Ha TeppuTopun cTpaxoBaHusa CTpaxoBLMK WMEET nNpaBo
npuvenekatb CepBUCHbIE KOMMAHWW, WHblE YMNONTHOMOYEHHbIE
CTpaxoBLMKOM OpraHu3aumu.

5.3. CtpaxoBLMK BNpaBe orpaHuynBaTb AENCTBUE CTPaxXOBaHUSA
B rocygapcrBax, Ha TeppuTOpuMM KOTOPbIX BedyTCH BOEHHbIe

OEencTBus, O6Hapy)KeHbI N Npu3HaHbl o4arun anngeMmunn; B
rocygapcrBakx, B OTHOLWIEeHUnn KOTOpPbIX NPUMEHEHDbI
9KOHOMM4eCKne n/nnu BOEHHblIE CaHKUunn Poccuinckon

®epnepaumen, CLLUA nnn OOH, a Takke B rocygapcrteax, npu
MoceLLeHNN KOTOPbIX C BbICOKOW BEPOSITHOCTBIO MOXET ObiTb
HaHeceH Bpen 4enoBeveckoMy 340poBbto. Ycrosus Monuca,

pacnpocTpaHsilowime OencTtBme CTPaxoBOro  MOKPbITUS B
HapyLLUEeHMEe 3KOHOMMYECKNX UIN TOProBbIX CaHKUuM Poccuimckon
®epepaumm, CLWA wnm OOH  (MHbIX  YNONMHOMOYEHHbIX

MEXAYHAPOAHbIX OpraHM3auun), HUYTOXHbI. PaBHO HUYTOXHBbI
nogobHele ycrnosusi MBOro MHOrO CTPAxXOBOrO [JOKYMEHTa
(cepTudpmkata n np.), NPeSOCTaBNSALENO CTPAxOBYH 3aLLMTY,
a Takke TpeboBaHUs, cOenaHHble Ha OCHOBAHUW TaKUX

yCrnoBun.
5.4. CtpaxoBas 3awmuta — obaszatenbctBo CTpaxoBlimka no
HECEeHMI0  CTPaxoBOrO pucka W  BbiMfaTe  CTPaxoBOro

BO3MeLleHUA npu ero peannsaunn.

5.4.1. [leictBue cTpaxoBon 3awuTbl No puckam «MeanumnHckme
N WHble 3KCTPEHHble pacxodbl», «OTMeHa wunu npepbiBaHNe
noesgku» B YacTu npepbiBaHUsa noe3gku, «[ paxgaHckas
OTBETCTBEHHOCTbY, «HecyacTHbI criyqan», «YTpaTta bGaraxay,
«TexHU4ecknim accuctaHc» HaduMHaeTcsa nocne Bbes3ga
3acTpaxoBaHHOIMO Ha TEPPUTOPUIO CTPaAxXOBaHWUSA, HO HE paHee
00.00 4acoB pgatbl, ykasaHHOM B [JoroBope CTpaxoBaHUSA Kak
[aTa Hayana cpoka CTpaxoBaHusl.

[OelicTBue CTpaxoBOW 3alMTbl MO BbILIEYKA3aHHBIM pUCKaM
npekpawllaeTcs nocrne Bble3ga 3acTpaxOBaHHOIO C TeppuTopumn
CTpaxoBaHud, HO He nosaHee 24.00 yacoB faThbl, YKa3aHHOW B
[oroBope cTpaxoBaHuUsl Kak [gaTa OKOHYaHUS  cpoka
CTpaxoBaHwusl.

5.4.2. [enctBme cTpaxoBOW 3awmTbl Mo pucky «OTmeHa wnu
npepbiBaHne NOe34Kn» B YacTU OTMEHbI NOE34KN HaYMHaeTCs C
00.00 u4acoB paTbl, creaywoolwen 3a [aTon  3aknoyeHus
[oroBopa cTpaxoBaHusl, W 3aKaH4YMBaETCA nNpu Bbesae
3acTpaxoBaHHOIo Ha TEPPUTOPUIO CTPaxOoBaHUS, HO He no3gHee
24.00 yacoB pathl, ykaszaHHon B [loroBope cCTpaxoOBaHUS Kak
[aTa Havyarna cpoka CTpaxoBaHWsi Mo puckam, NepeyvmcrieHHbIM B
nyHkte 5.4.1 MNMpasun.

[loroBopoM  cTpaxoBaHuWsi MOryT 0co60  OroeBapuBaThCs
OTNYHbIE OT BbllIEYKa3aHHbLIX YCMOBUA AEWCTBUS CTPaxoBOM
3aLmnThI.

5.1. The insurance territory shall be specified in the Insurance
Agreement.

5.2. To arrange any assistance necessary for the Insured
Parties in the insurance territory the Insurer has the right to
engage Service Companies or any other organizations
authorized by the Insurer.

5.3. The Insurer shall be entitled to limit the insurance validity
in the countries where warfare is conducted, epidemic spots
are detected and recognized; in the countries being under
economic and/or military sanctions imposed by the Russian
Federation, the USA or the United Nations Organization, as
well as in the countries where personal injury is highly
probable when visiting the same. The Policy terms providing
the insurance coverage being applied in violation of the
economic or trade sanctions imposed by the Russian
Federation, the USA or the United Nations Organization (any
other authorized international organizations) shall be null and
void. Equally void shall be similar terms of any other insurance
document (certificate, etc.), providing insurance coverage and
the requirements based thereon.

5.4. Insurance coverage is the Insurer’s obligation to bear an
insurance risk and to pay insurance indemnity upon such risk
occurrence.

5.4.1. Insurance coverage on such risks as “Medical expenses
and other extra charges”, “Cancelling or breaking a trip” as it
pertains to breaking a trip, “Civil liability”, “Accident”, “Loss of
baggage” and “Technical assistance” shall become effective
upon entry of the Insured Party into the insurance territory, but
not earlier than at 00.00 of the date indicated in the Insurance
Agreement as the insurance period starting date.

Insurance coverage on the said risks shall terminate after the
Insured Party exits from the insurance territory, but no later
than at 24.00 of the date indicated in the Insurance
Agreement as the insurance period termination date.

5.4.2. Insurance coverage on the risk “Cancelling or breaking
a trip” as it pertains to breaking a trip shall become effective at
00.00 of the date following the date of the Insurance
Agreement and shall cease to be effective upon entry of the
Insured Party into the insurance territory, but not later than at
24.00 of the date indicated in the Insurance Agreement as the
insurance period starting date in respect of the risks listed in
clause 5.4.1 of the Regulations.

The Insurance Agreement may specifically provide for any
insurance coverage terms other than those stated above.
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5.5. [oroBop CcTpaxoBaHusi, 3aKMlO4YeHHbIA B  nepuoa
npebbiBaHNs 3acTpaxoBaHHOrO Ha TeppUTOpPUM CTpaxoBaHUs,
HaynMHaeT OencTBOBaTb NO UCTeYeHun 5 (NATM) KaneHO4apHbIX
OHeNn, ucumcnsas ¢ gatbl ero 3aknodeHus. [lata sakmoveHus
[HoroBopa ykasbiBaeTcqd B cTpaxoBom [lonvce (B npaBoMm
BEPXHEM yrmy), 1 B Criy4ae ecnv TakoBas coBnagaeT C AaTow
Hayana [ewcTBMA CpoKa CTpaxoBaHMA WM, He coBnagas,
OTCTOUT OT Hee Ha nepuog MeHee 5 (NATW) KaneHAapHbIX AHEN,
TO AN Uenen HacTosAWEro NOSIOKEHWs, CYMTAeTCs, YTO CPOK
CTpaxoBaHWsl HayMHaeT AeNCcTBOBaTb MO UCTeYeHuM S (NaTu)
KaneHgapHbIX AHeRn, UcYMCnss ¢ AaTtbl 3akmyeHus Oorosopa
CTpaxoBaHus, ykasaHHoro B Nonuce. Ecnn ycnosus cTpaxosoro
Monuca BcTynatwT B NPOTUBOPEYNE C AAHHLIM MOMOXEHNEM, TO
TakoBble SABMASATCA HUYTOXHBIMW W HEe BREKyT MpaBOBbIX
nocrnegcteun ans CrtpaxoBwmka. WHble npasuna moryt 6biTb
npeaycMoTpeHbl  UCKMIOYMTENBHO B OCOOOM  [JOrOBOPHOM
nopsake nyTem 3akmuveHus camocTosTenbHoro [loroBopa
CTPaxoBaHWsA U1 JOMOSIHUTENbBHOMO cornalleHns K [jorosopy.

[oroBop cTpaxoBaHWs, 3akMYeHHbIW B nepuod npebbiBaHus
3acTpaxoBaHHOrO  Ha  TeppuTopuM  CTpaxoBaHWs He
pacnpocTpaHaeTCs Ha cnyd4am C Mpu3Hakamu CTpaxoBblX,
UMEBLUMX MECTO WMM HavaBLUMX CBOe AeWCTBME B nepuon A0
uctedyeHns 5 (NATW) KaneHgapHbiX AHeW € Jatbl  ero
3aknoyeHmnsa. og cnyyasMu € nNpusHakamu CTPaxoBbIX AN
uenen HacTosLero MOSioXeHNs MnoHumarTca 3aboneBaHwus,
HecyacTHble cryyau, CMepTerbHble WUCXOAbl, HeobXoAMMOCTb
NOMyYeHNss SKCTPEHHbLIX MEAMLMHCKMUX M WMHBIX YCryr, pacxoabl
Ha TPaHCMOPTMPOBKY, penaTpuawumio U uHble NoAobHbIE COObITMA
n3 ynomsHyTbIx B [1paBunax ctpaxoBaHus. Cioga ke OTHOCHATCS
CMMNTOMbI, BMOCMEACTBMM pasBMBLUMECH W nNpuBedwune K
HaCTyMMeHU0 CTPaxoBOro criydas, a paBHO cobbiTus,
Bbl3BaBLUME pacxodbl, MOKpblBaeMble YCMOBUAMWU HaCTOSALLMX
Mpasun.

Moa JdoroBopoM CTpaxoBaHUS 34eCb M B MOCNEAYIOLMX MYHKTax
noHnmaeTcs  [JoroBop  CTpaxoBaHWSA,  3aKMYeHHbI  C
«CoBkombaHk cTpaxoBaHue (AO), ecnn uWHOe MpPSAMO He
npegycMoTpeHo HacTosawumu MNpasunamu unm He BblTEKaeT U3
KOHTEKCTa COOTBETCTBYHOLLLEro NOMOXEHWUS.

5.6. B cnyyae, ecnu penctene [oroBopa cTpaxoBaHus,
HayaBllerocs [0 Bbe3da 3acTpaxOBaHHOIO Ha TeppuTopuio
CTpaxoBaHud, npekpawaeTca OO Bble3ga U3 Hee, CTOPOHBbI
MOFyT MUCbMEHHO [OrOBOPUTbLCA 00 yBEnuMYeHUM cpoka
CTpaxoBaHud nyTem  3aKnoyeHus HoBoro  [oroBopa
CTpaxoBaHWs UMM NOANMUCaHNS AONONHUTENBHOMO CornalleHns K
paHee 3aknoyeHHomy [orosopy. Npu 3abnaroBpeMeHHOM, He
nosgHee 3 (Tpex) kaneHAapHbIX OHEW OO0 UCTEYeHWs Cpoka
CTpaxoBaHusi, MHdopmumpoBaHun CTpaxoBliMka O HamMepeHuu
CrtpaxoBaTens npoanvuTb AEWCTBUE CTPaxoBaHWs, HOBbIA CPOK
CTpaxoBaHUA HayuMHaeTca C [faTbl, creaywuwen 3a gatoun
npekpaileHuss npexHero [orosopa. B wuHbIX cnyyasix HOBbIV
CPOK CTpaxOBaHWA HauyuHaeTcd Ha 5 (NATbIM) KaneHdapHbIn
OeHb C JgaTtbl 3aknoyeHuss Hosoro [loroeBopa (nognucaHus
OOMONHUTENBHOIO cornatlenus). Jliobble nonoxeHnst [Jorosopa
CTpaxoBaHU{, WU3MEHSLLMEe YCTAHOBMEHHbIN B HacCTOsILLEM
NYHKTE NOpsAA0K, SABNAOTCA HUYTOXHBIMU.

5.7. Cpok CTpaxoBaHVs MOXET UCHUCISATBCS KONMYECTBOM OHEN
npebbiBaHNs 3acTpaxoBaHHOIO Ha TeppUTOpMM CTpaxoBaHUs,
4yTO OTpaxaetca B rpade «KonuyectBo aHen» [orosopa
CTpaxoBaHus.

Mpn kaxgom Bble3ge 3acTpaxOBaHHOMO Ha TeppuUTOpUIO
CTpaxoBaHWsi CPOK CTPaxoBaHWs, YKa3aHHbIl B MyHKTe

5.5. The Insurance Agreement concluded during the period of
the Insured Party staying in the insurance territory shall come
into force upon expiration of five (5) calendar days after it has
been concluded. The date of the Agreement is to be indicated
in the Insurance Policy (at the upper right hand corner), and, if
such date coincides with the insurance period starting date or,
if not identical thereto, is not less than five (5) calendar days
from such date, it shall be deemed for the purposes of this
provision that the insurance period starts upon expiration of
five (5) calendar days from the insurance period starting date
set forth in the Policy. Where the terms of the Insurance Policy
conflict with this provision the same shall be considered null
and void and shall not entail any legal consequences for the
Insurer. Other rules may be stipulated solely on a specific
contractual basis by entering into a separate Insurance
Agreement or a supplementary agreement thereto.

The Insurance Agreement concluded during the period of the
Insured Party staying in the insurance territory shall not apply
to the events bearing insured events signs occurring or
becoming effective within the period prior to expiration of five
(5) calendar days after it has been concluded. For the
purposes of this provisions the events bearing insured events
signs shall be considered diseases, accidents, fatal cases,
required medical or other emergency services, expenses for
transportation, repatriation and any other similar events
referred to in the Insurance regulations. These also include
any symptoms that have subsequently developed and resulted
in occurrence of the insured event and also the events having
caused expenses to be covered pursuant to the provisions of
these Regulations.

The Insurance Agreement, here and elsewhere, shall mean
the Insurance Agreement entered into with «Sovcombank
insurance» (JSC), unless otherwise expressly provided hereby
or the context of an appropriate provision otherwise requires.

5.6. Where the Insurance Agreement, that has come into force
prior to the Insured Party’s entry into the insurance territory,
ceases to be effective before exit from such territory, the
parties may agree in writing upon extension of the insurance
period by way of entering into a new Insurance Agreement or
by signing a supplementary agreement to the previously
concluded Agreement. If the Insurer is timely informed on the
Policyholder’s intention to extend the insurance not later than
three (3) calendar days prior to the insurance period
expiration, a new insurance period shall start on the date
following the termination date of the previous Agreement. In
other cases a new insurance period shall commence on the
fifth (5th) calendar day from the date of a new Agreement
(signing of a supplementary agreement). Any provisions of the
Insurance Agreement amending the procedure stated in this
clause shall be deemed void.

5.7. The insurance period may be estimated by the number of
days the Insured Party stayed in the insurance territory, which
is shown in the column “Number of days” of the Insurance
Agreement. Each time the Insured Party enters the insurance
territory the insurance period indicated in the clause “Number
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«KonuyectBo AHen», aBTOMaATUYECKM YMeEHbLUAeTCd Ha
KOMMYeCcTBO AHEeW, NPOBEAEHHbIX HAa TEPPUTOPUN CTPaxXOBaHUSA.
[encrBme cTpaxoBaHnsa Npu 3TOM NpekpaLlaeTcs ¢ UICTEYEHNEM
KonvdecTBa OHeN NpebbiBaHWs Ha TeppuUTOpWUM CTpaxoBaHus,
ecrnim Oomee paHHAA [fJaTta He ycTaHoBneHa B [loroBope
CTpaxoBaHus (B 4acTHOCTM, B nyHktax 6.10.2 - 6.10.6
HacTosAwmx MNpasun)

6. 3aknoveHue u npekpauwieHue [Joecoeopa cmpaxoeaHusi

of days” shall be automatically reduced by the number of days
spent in the insurance territory. Insurance shall cease to be
effective upon expiration of the number of days of staying in
the insurance territory, unless any earlier date is prescribed by
the Insurance Agreement (particularly in points 6.10.2 — 6.10.6
of the Regulations).

6. Entering into and termination of Insurance Agreement

6.1. lMNMpwn 3akntodeHnn [JoroBopa cTpaxoBaHusi CTpaxoBaTesb
(BacTpaxoBaHHbIN) 00s3aH coooLWmnTL CTpaxoBLUmKy
[OCTOBEpPHYD wMHGOpMauMio O Lenu noesgku, Bo3pacTe,
npodeccun, BuAe CNopTa, KOTOPbIM  3aHMMaeTcsa  Ha
npodeccuoHansHOM unu nbuTenbckoMm ypoBHe, 00 ydeTe B
HapPKOMNOrmM4eckoM, OHKOJTOTMYECKOM, MCMXMATPUYECKOM  WIK
TybepKkynesHom AucnaHcepe, Hanuiuu uHBanugHocTn, o6
umerowmnxca 3abonesaHusx, TPEOYIOWMX NEYEHUSs Ha MOMEHT
Bble3da C MeCTa MOCTOSIHHOrO MNPOXMBAHMA, a Takke MWHYH0

MHGOpMALMIO, UMEIKLWY 3HaYeHue Ans  onpenerneHus
CTPaxoBOro pucka.
CTpaxoBWMWK  MMeeT nNpaBo  MNpPOBepsiTb  COOGLUEHHYIO

CrtpaxoBaTtenem (3acTpaxoBaHHbIM) MHGOPMALIMIO, UMEILLYIO
3HayeHWe npu 3aknouveHun [loroBopa CTpaxoBaHWs, a Takke
TpeboBaTb NPeAOCTaBEHUSs MELULMHCKOIO 3aKIoYeHUss o
BO3MOXHOCTM 3acTpaxoBaHHOMY cCOBepLlaTb Bble3g C MecTa
NMOCTOSIHHOIO MPOXMBAHNSA HA TEPPUTOPUIO CTPaAXOBaHMUSI.

6.2. CtpaxoBaHMe He [encTByeT (CTpaxoBOW cnyvanm He
cynTaeTcs HaCTYNUBLLKMM) B OTHOLLEHWM CrieayoLmX nuu;

— CTpagaruwunx nCnxXxm4ecknmmn paCCTpOVICTBaMM N TAXenbiMn
HEPBHbIMUN 3aboneBaHUsAMH, cna6oymmeM;

— CTpajatoLLmX ankororimaMom, HapkoMaHuew;
— 6onbHbIX CMNOom, a Takke BUY-MHDULMPOBaHHBIX;

— 1y, nMmeruwmnx MeguumHCKMe npoTmuBONoKasaHuAa AnAa Bble3ga
C MeCTa NOCTOAHHOIoO NPoXXmnBaHUA,

— COAEepKaLLMXCcsl B MecTax nuueHus csoboapl;

— Nny, He sBRAOWMXCS rpaxgaHamu Poccuinckon ®epepaunn,
npyv HacTynneHun coObITUI, yKaszaHHbIX B NyHkTax 13.2.14,
13.2.15 pucka «OTMeHa unu npepbiBaHMe NOE3OKN».

6.3. Jorosop cTpaxoBaHus no pucky «OTmeHa unu npepbiBaHne
noe3aknM» MOXET BblTb 3aKMHOYEH:

6.3.1. Ha cnyyanm HacTynneHusi CoObITUA, MepeynCrieHHbIX B
nyHkte 13.2 lNpaBun, 3a WCKNIOYEHNEM COObITUIA «OTkas WIu
3agepxka B BblJaye BW3bl B CTpaHy (CTpaHbl) noesgkm» u
«aHHYNMMpPOBaHWE MOe3OKN OOHWM MITM HECKONbKUMW BriM3Kumm
poACTBEHHMKaMn 3acTpaxoOBaHHOrO WNW nvuamu, KoTopble
OOMKHbI ObINM NpoOXMBaTb B OAHOM FOCTMHWYHOM HOMEpE C
3acTpaxoBaHHbIM, MO NPUYMHE OTKasa Unu 3adepXxkn B Bblaade
BU3bl B CTpaHy TeppuTopuM CTpaxoBaHus (Npu YCroBWUW, YTO
Takve nuua wunum 6nuskne pPOACTBEHHWKU SABMAOTCA nuuamu,
3acTpaxoBaHHbIMW MO YCroBMAM HacTtosAwmx [pasun)» — B
MOMEHT OpOHMPOBaHWS MOE3aAKW, uUnu B TeyeHne 3 (Tpex)
KaneHgapHbIX QHeW ¢ MOMeHTa onnaTbl NOe3fKn, HO He NosaHee
7 (cemn) kaneHgapHbix AHEN OO AaTbl Ha4Yana npegnonaraemou
noesgkn Ha TeppuTOpuUIo CTpaxoBaHWsA, 3a WCKIOYEHMEM
cnyyaeB, korga OpoHupoBaHMe M onnata  MOesgku
OCYLLEeCTBMsSeTCAa OOHOBpPEMEeHHO ¢ onnaton [orosopa

6.1. When entering into the Insurance Agreement the
Policyholder (the Insured Party) shall provide the Insurer with
reliable information on the purpose of the trip, age, profession,
sports activities he/she is engaged in at a professional or
amateur level, on registration with a narcological, oncological,
psychiatric or tuberculosis dispensary, disability or diseases
that require to be cured as on the date of leaving the
permanent place of residence as well as with any other
information relevant to determine the insurance risk.

The Insurer is be entitled to check the information provided by
the Insured Party, which is significant while concluding the
Insurance Agreement, as well as to demand the medical
report confirming the Insured Party’s possibility to travel out of
the permanent place of residence to the insurance territory.

6.2. Insurance shall not take effect (an insured event shall not
be deemed occurred) in respect of the following persons:

— those having unsound mind, severe nervous diseases and
mental deficiency;

— alcoholics and drug addicts;
— AIDS/HIV-infected people;

— those having medical contra-indications to leaving the
permanent place of residence;

— those imprisoned;

— persons who are non-Russian Federation citizens upon
occurrence of the events referred to in clauses 13.2.14 and
13.2.15 of the “Cancelling or breaking a trip” risk.

6.3. The Insurance Agreement concerning the “Cancelling or
breaking a trip” risk may be concluded:

6.3.1. in case of occurrence of the events listed in clause 13.2
hereof, except for such events as “denial or delay in issuing
visa to the country (countries) of destination” and “cancelling a
trip by one or more immediate relatives of the Insured Party or
by persons who were to share a guest room with the Insured
Party, due to denial or delay in issuing visa to the country of
the insurance territory (provided that such persons or
immediate relatives are the persons insured under the terms
hereof)” — at the time of the trip booking or within three (3)
calendar days of the payment for the trip, but no later than
seven (7) calendar days prior to commencement of the
expected trip to the insurance territory, except for the cases
when the trip is booked and paid alongside with payment for
the Insurance Agreement (Insurance Policy);
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cTpaxoBaHug (cTpaxosoro [lonuca);

6.3.2. Ha cryyawr HacTynneHus cobbITU «OTKa3s UK 3aJepxka B
Bbljaye BW3bl B CTPaHy (CTpaHbl) NOe3OKM» N «aHHYNupoBaHune
noes3gky OOHWM WM HECKONbKUMU GNM3KUMKU poOCTBEHHUKAMM
3acTpaxoBaHHOro wunM nuuamMu, KOTopble OOJKHbl  Oblnu
NpoXmBaTb B OQHOM FOCTUHWYHOM HOMeEpe C 3acTpaxOBaHHbIM,
no MpuYMHe OTKasa WNu 3adepXkn B Bblgade BU3bl B CTpaHy
TeppuTopuN CTpaxoBaHUsA (Npu YCNOBWUW, YTO Takue nuua unu
Bnm3kMe pPoACTBEHHUKN SABMSOTCH NMuaMK, 3acTpaxOBaHHbIMU
no ycrnosusam Hactosawmx NMpasun)» — B MOMEHT GPOHNPOBAHUSA
noesgkn, wnu B TeyeHue 3 (Tpex) KaneHdapHblX AHEeR c
MOMEHTa onnartbl noe3gkn, HO He nosgHee 10 (mecaTtn)
KaneHgapHbIX AHEN OO0 Hayana npejnonaraemMoro Bble3ga Ha
TEPPUTOPUIO CTPaxXOBaHUS, YCTAHOBIMEHHOW B TYPNyTEBKE.

B cnyyae ecnn paTta Bble3ga Ha TEppUTOPUIO CTpaxoBaHWsA
Hen3BecTHa B CWMy OTCYTCTBMS 3aKMYEHHOro COrnalleHus ¢
TYPUCTCKOW opraHu3aumen, nepeBO34MKOM, oTenem,
NpYHUMarKoLWen CcTopoHoWn w  T.4. (NpM  CaMOCTOATENbHOM
opraHusaumMm noesgku), OOroBop CTPaxoBaHUS MO OaHHOMY
puycKy [ormkeH ObiTb 3aknyeH He no3gHee AaTbl nogayu
OOKYMEHTOB Ha MonyyYeHue Bu3bl B CTpaHy noesgkn. B vHom
Ccrnyyae TaKkoW [OroBOp CYMTaeTcs HeAeNCTBUTENbHbIM U He
nopoxpaet obsi3zarenscTtB CTpaxoBliMKa, NPeayCMOTPEHHbIX
HacTosawmmMu MpaBnnamu.

6.4. [JoroBop CTpaxoBaHWs CYMTAETCS HE BCTYMNUBLLUMM B CUNY U
He BreKyLMM MNpaBOBbIX MOCMNEACTBMIA ANs ero CTOpoH Nnnbo
[JOCPOYHO MpekpallaeTcsl, OnfadeHHas cTpaxoBas MpeMus
noanexvT BO3BpaTy, W mnobble HacTynuMBLUME COObLITUA He
SIBMSIOTCSA CTPaxoBbIMU CriydasiMu, ecnu [JoroBop cTpaxoBaHus
ObIn 3aKknioyeH B HapyLweHun nyHkToB 6.1, 6.2 n 6.3 lMNpasun.

6.5. [JoroBop cTpaxoBaHus BCTyNaeT B CUITy C MOMEHTa onnaTbl
CTtpaxoBaTenemM CTpaxoBOW NpemMun B MOrHOM obbeme, ecnu
[loroBopom CTpaxoBaHUs He NPegyCMOTPEHO MHOE.

6.6. MNpwn 3aknoyeHnn [JoroBopa cTpaxoBaHnsa 3acTpaxoBaHHbIN
ocBoboXxgaeT Bpaydeln oT 06A3aTenbCcTB KOH(MAEHUNANBHOCTHU
nepeg CTtpaxoBwmkom M CepBUCHOW KOMMaHWEW B 4acTy,
KacatoLLencst CTpaxoBoro crny4as.

6.7. CTpaxoBaTtensb, 3akntovasi [loroBop cTpaxoBaHus Ha
OCHOBaHUM HacToswwmx MNMpaBun cTpaxoBaHUs:

- BblpaxkaeT cornacue Ha o6paboTKy nepcoHanbHbIX AaHHbIX:
damunmm, UMeHKn, 0T4YECTBA, MECTa XUTeNbCTBa, agpeca
perncTpaunm, CBeAeHUI 0 COCTOSHUN 300POBbS, ANEKTPOHHOIO
agpeca, TenedoHa, a Takke MHON UHOpPMaLUK,
cofepallencst B JOKyMeHTax u/unu nepegaBaemomn ¢
NCNonb30BaHUEM 3MNEKTPOHHOW Unn TenedoHHOW CBA3U (Mpu
ycnoBun, 4To CTpaxoBLLMK obecneymBaeT COOTBETCTBYOLLYIO
BO3MOXHOCTb 3aMnCK 1 XpaHeHWs 3reKTPOHHOM Nepennckn n
TenegoHHbIX NEPEroBOPOB, B TON Mepe, B KAKOW 3TO He
NPOTUBOPEYMUT AEeNCTBYIOLLEMY 3aKoHoAaTensCcTBY Poccuiickon
depepaumn) (qanee BMecTe, No OTAENBHOCTU U B N0GOM
cocTaBe «[llepcoHanbHble AaHHbIEY);

- noaTeepxgaeT, YTo CTpaxoBLUUK MOXKET OCYLLECTBNATh
06paboTKy NepcoHanbHbIX AaHHBIX C UCMONb30BaHNEM CPEOCTB
aBTOMaTM3aumm 1 6e3 Cnonb30BaHUA Takux CPEeACTB, a
UMeHHO: CTpaxoBLLMK MOXET COBEepLUaTh CrieayoLume AeiCTBus
¢ NMepcoHanbHbIMM AaHHLIMM Kak Ha BYMaXkHbIX, TaK U Ha
3MNEKTPOHHBLIX HOCUTENsX: cOop, 3anuck, cucTemaTusauuio,
HakonmneHue, xpaHeHne, yTouHeHe (06HOBNEHME, U3MEHEHNE),
n3BneyeHune, Ncnonb3oBaHne, obesnuinsaHue, 6noknpoBsaHue,
yaaneHune, yHUYTOXeHue.

6.3.2. in case of occurrence of the events “denial or delay in
issuing visa to the country (countries) of destination” and
“cancelling a trip by one or more immediate relatives of the
Insured Party or by persons who were to share a guest room
with the Insured Party, due to denial or delay in issuing visa to
the country of the insurance territory (provided that such
persons or immediate relatives are the persons insured under
the terms hereof)” — at the time of the trip booking or within
three (3) calendar days of the payment for the trip, but no later
than ten (10) calendar days prior to the expected travel to the
insurance territory stated in the tour.

If the date of travel to the insurance territory is unknown
because there is no agreement with a tourist organization,
carrier, hotel, host party, etc. (in case of the unassisted
organization of the trip), the insurance agreement regarding
this risk shall be signed no later than the date of submission of
documents to get a visa to the country of destination.
Otherwise, such agreement shall hold to be invalid and shall
not constitute obligations of the Insurer provided hereunder.

6.4. If the Insurance Agreement has been entered into in
breach of clauses 6.1, 6.2 and 6.3 of the Regulations it shall
be deemed to fail to come into effect and implies no legal
consequences for the parties thereof or it shall be early
terminated and the paid insurance premium is to be recovered
and any events happened shall not be considered the insured
events.

6.5. Except as otherwise provided in the Insurance
Agreement, it shall become effective upon full payment by the
Policyholder of the insurance premium.

6.6. When entering into the Insurance Agreement the Insured
Party shall release the physicians from confidentiality
obligations to the Insurer and the Service Company to the
extent applicable to the insured event.

6.7. When entering into an Insurance Agreement under these

Insurance Regulations the Insured Party expresses his/her
consent to processing of his/her personal data: surname,
name, additional name, place of residence, registration
address, information about state of health, e-mail, phone
number, and other information, contained in the documents
and other information (including that transferred by phone)
(provided the Insurer arranges for the appropriate recording
and storing of the phone conversations to the extent it
conforms to the applicable legislation of the Russian
Federation); the Insured Party confirms that Insurer shall be
obliged to process the Insured Party data with or without the
use of the automation facilities both in hard copy and on

electronic media, in particular: collecting, recording,
classifying, accumulation, storing, rectifying (updating
changing), extraction, using, depersonalizing, blocking,

removal, destroying. The Insured Party expresses his/her
consent to processing of his/her personal data:

(i) in order to receive information about Insurer’s services to
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- NOATBEpPXKAaeT, YTo cornaceH Ha obpaboTky NepcoHanbHbIX
AaHHbIX:

(i) B uenax nonyyeHuns nHcopmauumn o6 yecnyrax CtpaxoBLyuka
1 4Nns npoaBmkeHus NniobbiMm cnocobamu ycnyr, okasbiBaemblX
CTpaxoBLUMKOM;

(i) ans 3aknoYeHns n/unmn ncnonHeHus JoroBopa cTpaxoBaHus,
a TaKke B COOTBETCTBMU CO CTPaxOBbIM 3aKOHOOATENLCTBOM;
(iii) ons oGecneveHna BHYTpeHHEro JokymeHToobopoTa B
pamkax rpynmnbl KOMNaHWNM, B KOTOPYIO BXxoAMT CTpaxoBLUWK, B
TOM YMCHEe C UCNONb30BaHNEM ANEKTPOHHbLIX CPEACTB CBA3U;

- MOATBEPXAAET, YTO AN JOCTUXKEHUS LierNien, yka3aHHbIX B M.M.
(ii) m (iii) CTpaxoBLUMK MOXET OCYLLIECTBNATL Nepeaady
(npepoctaBnexue, goctyn) MNMepcoHanbHbIX AaHHbIX TPETLUM
nvuam, obbegmHeHnaM CTpaxoBLUMKOB, adpPUIMPOBaHHbIM
nvuam CTpaxoBLUUMKa, BKITOYas HaXOAALWMMCS Ha TEpPUTOPUN
WHOCTPaHHbIX rocygapcTB.

A Takke noaTBepxaaeT, YTo NpedoCTaBNsAeT cornacue Ha
06paboTky NepcoHanbHbIX AAaHHBIX TPETBUM NULAM, KOTOPbIM
CtpaxoBaTtenb (3acTpaxoBaHHbIN) CaMOCTOATENbLHO Nepeaan
lMepcoHanbHble AaHHbIE B LensxX, ykadaHHbIX B M. (ii).

B noboe BpemMsa ykasaHHOe corracme MoxeT ObiTb 0TO3BaHO
nyTeM HanpasneHus 3asiBNeHuss B MUCbMEHHOW ¢opme 06
OT3blBE corracus Ha 06paboTky nepcoHanbHbIX OaHHbLIX MO
appecy: Poccus, 196084, Cankr-lMetepbypr, Mockosckui np., A.
79a, nuT. A., BHUMaHUIO OTBETCTBEHHOrO 3a OpraHu3auuto
06paboTkm nepcoHanbHbIX OaHHbIX «CoBkombBaHk
ctpaxoBaHusi» (AO). lpu atom CTpaxoBWwymK npekpawaeTt
006paboTky [lepcoHanbHbIX AaHHbIX W YHUYTOXaAeET  WX.
CTtpaxoBWuK BnpaBe Npogomkntb 06paboTky lNepcoHanbHbIX
AaHHbIX 6e3 cormacusa cybbekta lMepcoHanbHbIX OaHHbLIX MpK
HanM4YnM OCHOBaHWN, NPeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM.

6.8. CrtpaxoBatenb, 3akntoyas [loroBop cTpaxoBaHWa Ha
OCHOBaHuW Hactoswmx NpaBun cTpaxoBaHus, B COOTBETCTBUU C
O3 PP «O pekname» BblpaxaeT cBOe cornacme Ha noryyeHue
WHpopMaumm O cneumanbHbIX MNPEeaNoXeHUsaX, akumax u
pekname CtpaxoBLymka nobbeiMM cnocobamu, B TOM 4ucne, no
ceTam ANEKTPOCBA3N, B YaCTHOCTM nocpeacTsoMm
nucnonb3oBaHusa  TernedoHHOW, (aKCUMUIBLHOW, NOABUXHOMN
pagnoTenedOoHHON CBA3W, MyTEM HanpaBrneHus coobLleHni Ha
AMEKTPOHHYK MOYTY U SMS-COOOLLEHUN Ha MOOMMbHbIN
TenedoH.

HacTosuee cornacue MOXeT ObITb OTO3BaHO nytem
HanpaBnieHunsa CTanOBaTeﬂeM CTanOBLLI,I/IKy
COOTBETCTBYHOLLEro 3adABl1€eHNA B NUCbMEHHOW (bopme.

6.9. Mpn  nepeogopmneHun  [oroBopa  cTpaxoBaHUA
(ctpaxoBoro  [lonmmca) no  3ageneHuto  CTpaxoBatens
odopmnisieTcs HoBbin [Monuc, npu yTtpaTte ctpaxosoro [Monuca
odopmnsieTcs ero gybnukar.

6.10. JoroBop cTpaxoBaHWUA rnpekpallaeTcs:
6.10.1. no uctevyeHUn cpoka cTpaxoBaHus;

6.10.2. B cnyyae ucnonHeHuss CTpaxoBLUUKOM 00s13aTenbCTB Mo
JoroBopy B NofiHoM o6beMe (BbiNfaTbl BO3MELLEHNSI B pasMepe
CTpPaxoBOW CyMMbl);

6.10.3.HeonnaTtbl CTpaxoBaTenieM CTpPaxoBOW MNpemMun B
YCTaHOBMEHHblE HoroBopom CpOKM (aBTOMaTM4eckoe
npekpaweHve 6e3 HeobxoAMMOCTN yBEOOMNEHUS);

advance by all methods of his services;

(i) to enter into and/or execute an Insurance Agreement, as
well as in accordance with the insurance legislation;

(iii) to provide an internal flow of documents within the group
of companies, which includes the Insurer, using electronic
media as well;

When entering into the Insurer Agreement under these
Insurance Regulations the Insured Party confirms that to
achieve the purposes set out in paragraphs (ii) and (iii) the
Insurer may transmit (submitting, Access) of Personal Data to
third parties, associations of Insurers, and to the Insurer
affiliated persons, including ones in foreign countries. Also the
Insured Party confirms that he/she grants consent to
processing of Personal data to third parties, for which the
Insured Party independently transmitted Personal data in
purposes, stated in paragraph (ii).

The above mentioned consent may be withdrawed by Insured
Party at any time by forwarding to the Insurer the written
Application on withdrawal of consent to processing of
Personal data to the following address: 79A Moskovskiy
Prospekt, building A, Saint-Petersburg, Russian Federation,
196084, to the employee of «Sovcombank insurance» (JSC),
responsible for personal data processing. Herewith the Insurer
stops the personal data processing and liquidates it. The
Insurer is justified to continue the personal data processing
without the Insured Party’s consent if there are reasons
provided by law.

6.8. When entering into the Insurance Agreement under these
Insurance Regulations and in accordance with the Russian
Federation Federal Law “On Advertising” the Policyholder
expresses his/her consent to receive information on the
Insurer's  special offers, promotional events and
advertisements by any means, including via
telecommunication networks, in particular by telephone, fax or
mobile wireless communication, by e-mailing and sms
sending.

This consent may be withdrawn by a relevant written
Application sent by the Policyholder to the Insurer.

6.9. When re-executing the Insurance Agreement (Insurance
Policy) a new Policy shall be issued upon the request of the
Policyholder. A duplicate Policy shall be issued in case of loss
thereof.

6.10. The Insurance Agreement shall terminate:

6.10.1. upon expiration of the insurance period,;

6.10.2. if obligations under the Agreement have been
performed in full by the Insurer (the insurance indemnity
amount is paid in the amount equal to the insurance amount);
6.10.3. if the Policyholder failed to pay the insurance premium
within the term specified by the Agreement (automatic
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6.10.4.cmepTn CTpaxoBatenss — uU3MYEeCcKoro nuua, wunm
nukemgauum CTpaxoBaTensa —  OpUgUYEcKoro nuua no
NpUYMHaAM UHbIM, YEM CTPaxOBOW Crny4vaim;

6.10.5. nwukBmgaumm  CTpaxoBwuka B  YCTAHOBEHHOM
3akoHogaTtenscTBOM Poccuiickon ®epepaunm nopsgke;

6.10.6. B crniyyae cMeHbl MecTa MOCTOSIHHOTO MPOXMBaHUS (Npwm
3apybexxHom noesgke) Ha CTpaHy, BxoAdwyio B Tepputopuio
CTpaxoBaHusi, B pe3ynbTate (PakTU4ECKOro HaxOoXOeHUs1 B Heu
3acTpaxoBaHHoro nuua B TeveHne 183 wm OGonee (B
COBOKYMHOCTW) KaneHdapHbIX AHEeN B TeyeHne 12 mecsues,
NPeALlecTBYIOLWMX COBLITMIO C NPU3HakaMu CTPaxoBOro criyyas,
a Takke B pe3ynbTtare MnonyyeHus rpaxgaHcTBa wunu Buaa Ha
XWUTENbCTBO B CTPaHe, BxoAasLwen B TeppuToOpuIo CTpaxoBaHus!
(c yyeTom ncknoYeHus, npeaycMoTpeHHoro nyHkramu 1.4.3.1.1
n 1.4.3.1.2 MNMpaBun cTpaxoBaHus).

6.10.7.8 gpyrux cnyyasx, npenyCMOTPEHHbIX AENCTBYHOLLNM
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

6.11. [Oencteue [oroBopa CTpaxoBaHUA MOXeT ObITb
npekpawleHo [OocpoyHO no TpeboBaHumo CTtpaxoBaTtens wunm
CrtpaxoBLyuka.

6.11.1. B cnyyae nucbMeHHoro otkasa CtpaxoBaTens ot
[oroBopa cTpaxoBaHus (B YacTN PUCKOB, OTIINYHBIX OT pMcCKa
BO3MeLLeHna MeanLMHCKMX N MHBIX 3KCTPEHHbIX PACcXOA0B UMK
Hanuums B [loroBope OByx 1 Bonee puUcKoB, BKIHOYAKOLLNX PUCK
MeanUMHCKMX N NHBIX 9KCTPEHHbIX PACXOAOB) B TEYEHME
YyeTblpHaAALATU KaneHaapHbIX AHEN CO AHSA ero 3akmoyeHnst
(He3aBMCUMO OT MOMEHTA ynraTbl CTPAXOBOW NpPemMun) Npu
OTCYTCTBMM B J@HHOM nepuoae cobbITUN, UMEHOLLNX NPU3HAKU
cTpaxoBoro criyyas, CTpaxoBluk Bo3spalyaet CTpaxoBaTterto
(Mo ero BbIGOPY HANMMYHLIMKU AeHbraMu unu B 6e3HaNM4YHOM
nopsiake) ynnavyeHHyo CTpaxoByo NpeMuto B crieyoLem
pasmepe:

e ecnu CTpaxoBaTenb oTkasancs oT [JoroBopa cTpaxoBaHus
B CPOK O AaTbl Hayana AeWCTBUS CTpaxoBaHUs ynradyeHHas
cTpaxoBas npemuss nognexut Bosspaty CTpaxoBLUKOM
CTpaxoBaTterio B NojIHOM obbeme.

e ecnu CTpaxoBaTenb oTkasancs oT [loroBopa CTpaxoBaHus B
CpOK Mocne AaTbl Hayana gencTBus ctpaxoBaHus CTpaxoBLUMK
npu BO3BpaTe ynnayeHHoi cTpaxoBoi npemuu CTpaxoBaTesio
BrpaBe yaepXaTb ee YacTb NPONopLMOHaNbHO CPOKY AEACTBUS
[oroBopa cTpaxoBaHusi.

6.11.2 B cnyyae nucbmeHHoOro oTka3a CtpaxoBatend ot
[loroBopa cTpaxoBaHus (B 4YaCTU PUCKOB, OTIIMYHbIX OT PUCKaA
BO3MeLLeHns MegMUUHCKMX M MHbIX 3KCTPEHHbIX PacxogoB MIu
Hanunuuns B [loroBope AByx u 6onee puckoB, BKMOYAKOLWUX PUCK
MeaMUUHCKMX 1M UHBIX 9KCTPEHHbIX PACXOAO0B) MO UCTEYEHUN

yeTblpHagUaT KaneHOgapHbIX OHEW CO OHS ero 3akroveHusi

termination with no need for natification);

6.10.4. in case of death of the Policyholder being an individual
or in case of liquidation of the Policyholder being a legal entity
for the reasons other than the insured event;

6.10.5. in case of liquidation of the Insurer as prescribed by
the Russian Federation legislation;

6.10.6. in case of moving from the place of permanent
residence (when travelling abroad) to the country included into
the Insurance territory and Insured Party’s actual staying in
this country during 12 (twelve) months, preceding an insured
event, and consequently getting the citizenship or residence
permit in the country, included into the Insurance territory?!
(taking into account the exclusions in the 1.4.3.1.1 and
1.4.3.1.2 paragraphs of the Regulations.)

6.10.7. in any other cases as prescribed by the current
legislation of the Russian Federation.

6.11. The Insurance Agreement may be early terminated upon
request of the Policyholder or the Insurer.

6.11.1. In case of the Insurance Agreement is terminated upon
the Insured Party’s written request (in regard to the risks other
than a risk of reimbursement of Medical and other extra
charges or the presence of two or more risks in the
Agreement, including a risk of Medical and other extra
charges) within fourteen (14) calendar days from the day of
the contract signing (regardless to the moment of payment of
the insurance premium) if the insured event is absented in
this period, the Insurer shall refund the paid insurance
premium to the Insured Party (upon the choice of the latter: in
a cash or non-cash form) in the following amounts:

e when the Insurance Agreement was terminated upon the

Insured Party’s request before the start date of the insurance
period, the insurance premium is to be refund by the Insurer in
the full amount;

e when the Insurance Agreement was terminated upon the
Insured Party’s request after the start date of the insurance
period, the Insurer can hold the part of an insurance premium
paid proportionally to the insurance period, stated in the
Insurance agreement.

6.11.2. In case of the Insurance Agreement is terminated upon
the Insured Party’s written request (in regard to risks other
than a risk of reimbursement of Medical and other extra
charges or the presence of two or more risks in the
Agreement, including a risk of Medical and other extra

1 B criyuae, ecrv B TeppuTopuio CTPaxoBaHus, yka3aHHyto B [JoroBope CTpaxoBaHWsl, BXOAAT HECKONMbKO CTpaH, [JoroBop CTpaxoBaHusi
npekpaLlaeTcsi UCKIMIOYNTENBHO B OTHOLLEHWWM CTpaHbl MOCTOSIHHOTO MPOXMBAHUS B 3HAYEHWM, yka3aHHOM B nyHkTe 1.4.3 lMpasun

CTpaxoBaHuA.

1 |f the insurance Territory specified in the insurance Contract consists of several countries, the insurance Contract shall be terminated
solely with respect to the country of residence in the meaning specified in paragraph 1.4.3 of the Rules of insurance.
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(He3aBMCUMO OT MOMEHTa ynnaTbl

CTpaxoBoW npemMuu), HO OO0 AdaTbl Hayana [eucTBus
CTpaxoBaHUA, a TaK Xe Mpu OTCYTCTBMM B [aHHOM nepuoae
COObITUI, UMEKLNX NMPU3HAKM CTPAxXOBOro crny4vasi U OTCYTCTBUS
BbE3OHON BU3bl Ha TeppuTOputo cTpaxoBaHus CTpaxoBLUUK
Bo3Bpallaetr CrtpaxoBatento (Mo ero BbIOOPY HanMYHbIMU
OeHbramm wunM B 0e3HanuM4HOM  Mopsigke)  yrnnavyeHHyro
CTPaxoBYH MPEMUIO YMEHbLUEHHYHO Ha BENUYMHY pacxogoB Mo
BeaeHuto aena.

6.11.3. B cnyyae nucbmeHHoro oTkasa CrpaxosaTtens oT
[oroBopa  cTpaxoBaHWs, cofdepxallero  TOMbKO  PUCK
MeAMUUHCKMX N MHbBIX SKCTPEHHbIX PacxoAoB A0 AaTbl Havana
OeViCTBUSI CTPaxoBaHUS U NP OTCYTCTBUWN AEWCTBYIOLLEN BU3bl Y
3acTpaxoBaHHOro, a TaKke Mocrne Havyana cpoka cTpaxosBaHus
npu nonydyeHnn CTpaxoBatenem/3acTpaxoBaHHbIM OTKa3a B
Bbldaye  Bbe3gHoMW  Bu3bl,  CTpaxoBwuK  BO3Bpawaer
CTtpaxoBaTenio ynnavyeHHyl CTPaxoBYK MPEMWUIO B MOSTHOM
obbeme UM yMeHbLUEHHYIO Ha BENWYMHY PacXOA0B Ha BedeHue
Aena ( Npy BO3HUKHOBEHMWWN TaKMX PacXOAoB).

6.11.4. CtpaxoBas npemuss Bo3BpawaeTcss B TeuveHue 10
(necsatn)  pabouux gHem C  Jatbl npenocTaBreHus
CrtpaxoBaTenemMm MNUCbMEHHOIO 3asiBNEHWUs] MO YCTaHOBEHHOW
CrtpaxoBwukoMm  copme € NpunoxeHnem K  Hemy
COOTBETCTBYIOLLMX NOATBEPXKAAOLLNX JOKYMEHTOB.

6.11.5. CTpaxoBWMK He npou3BOoaMT BO3BpaT CTPaxoBOM
npemumn CTpaxoBaTento B criyyae:

- oTkasa CrtpaxoBaTtenst oT [loroBopa cTpaxoBaHus (B 4YacTu
PUCKOB, OTNIUYHBIX OT pUcka Bo3MelleHMs MeanLMHCKUX U UHbIX
3KCTPEHHbIX pacxofoB Unu Hanuuus B [loroBope ABYX U Gonee
PUCKOB, BKMOYAKOLWMX pUCK MeUUUHCKMX U UHbIX 3KCTPEHHbIX
pacxooB) MO WUCTEeYEeHMe 4eTblpHaauaTh KaneHaapHbiX OHen
rocne ero 3aknto4YeHns U Nocne Havyana cpoka CTpaxoBaHUs;

- oTtkasa CrpaxoBatensa oT JloroBopa cTpaxoBaHus,
cofepxallero Tonbko puck MeauUMHCKUX WU MHBbIX SKCTPEHHbIX
pacxofoB, MNocne Hayana Cpoka CTpaxoBaHWd, a Takke Ao
Hayana cpoka CTpaxoBaHWs MpPU Hanuuum OEencTByoLLen
BbEe3HON BU3bl HA TEPPUTOPUIO CTPaXOBaHMS.

6.11.6. B cny4ae npekpalwleHus [loroBopa cTpaxOBaHWS Ha
OCHOBaHuM nyHkToB 6.10.4, 6.10.5, 6.10.6 (npu npekpaLeHun
[oroBopa cTpaxoBaHUA MOMNHOCTbKO) HacTosAwmx [lpasun,

CymMma BO3BpaTa 4acTu CTPaxOBOW MPEMMU 3a HEUCTEKLIUIA
CPOK CTpaxoBaHusl, ONpedenseTcs COrnacHo creayloLllen
dopmyrne:

B=0,85xTc¢ x (1 -Cu/lCn)-CsB, roe

B - cymma B pyonsix, Bo3BpaiwiaemMas CTpaxoBLUMKOM
CrtpaxoBaTento;

Mo - pakTnyeckn ynnayeHHas CtpaxoBaTtenem npemus, B

charges) made after fourteen (14) calendar days from the day
of the contract signing (regardless to the moment of payment
of the insurance premium) but before commencement of the
insurance period, if the insured event is absented in this
period and there is an absence of the entry visa to the
insurance territory, the Insurer shall refund to the Insured
Party (upon the choice of the latter: in a cash or non-cash
form) the paid insurance premium reduced by the amount of
case administration expenses.

6.11.3. In case of the Insurance Agreement is terminated upon
the Insured Party’s written request and when the Agreement
contains only a Medical risk and other extra charges prior to
the inception date of insurance and in the absence of the valid
visa by the Insured Party as well as after the commencement
of the insurance period upon receipt an entry visa rejection by
the Insured Party/Policyholder, the Insurer shall refund the
insurance premium paid by the Insured Party in the full
amount or less expenses for running the case (if such
expenses arise).

6.11.4. The Insurance premium shall be returned within ten
(10) business days from the date when the Insured Party
provide the written application in the form established by the
Insurer with the appropriate documents attached thereto.

6.11.5. The insurer does not return the insurance premium to
the Insured in case of:

- the Insurance Agreement is terminated upon the Insured
Party’s request (in regard to risks other than a risk of
reimbursement of Medical and other extra charges or the
presence of two or more risks in the Agreement, including a
risk of Medical and other extra charges) made after fourteen
(14) calendar days from the day of the contract signing and
before commencement of the insurance period,;

- the Insurance Agreement is terminated upon the Insured
Party’s request when the Agreement contains only a Medical
risk and other extra charges after the commencement of the
insurance period, as well as prior to the inception date of
insurance when there is a valid entry visa to the insurance
territory.

6.11.6. When the Insurance agreement is terminated under
clauses 6.10.4, 6.10.5, 6.10.6 hereof (a complete termination
of the Agreement), refundable amount of insurance premium
for the unexpired insurance period is determined accordant
with the formula below:

R=0,85x Pfx(1-Te/Ta)— Sp , where

R — sum in rubles, returned by the Insurer to the Insured Party
Pf —insurance premium paid by the Insured Party in fact, in
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pyonsix;

CB - cymma CTpaxoBbiX BbinmnaT, NPOU3BEAEHHbIX
CTanOBLLI,I/IKOM no CTpaxoBbIM Crny4vyaam, npoucwiegwmnm ao
MOMeHTa npekpaleHus [Jorosopa, B pybnsix;

Cu - KONNMYECTBO UCTEKLINX OHEl cpoka CTpaxoBaHus MNo

[oroBopy;
Ca - cpok cTpaxoBaHusi no [loroBopy B AHSX.

6.11.7. B cnyyaax npekpaweHua pgeuncteua [lorosopa
CTpaxoBaHudA, Yyka3aHHblXx B nyHkte 6.11.1  [lpasBun
cTpaxoBaHus, [loroBop CTpaxoBaHWs CYUTAETCS NpeKkpaTUBLLUM
cBoe pgenctBMe ¢ gatbl  nonydeHus  CTpaxoBLUUKOM
nnucbMeHHoro 3asaBneHna CtpaxoBaTens 06 oTkase ot [Joroeopa
CTpaxoBaHWsi, ECNN MHAs aTa He YCTaHOBIeHa cornalleHnem
CTOPOH, HO He Mo3gHee YeTblpHaguaTy KaneH4apHbIX OHEW CO
[OHs1 3aKrntodeHuns [loroBopa CTpaxoBaHus.

6.11.8. B cnyyaax npekpaiwieHna genctems  [orosopa
CTpaxoBaHWsl, ykasaHHbIX B MNyHKTax 6.11.2 — 6.11.3 [pasun
cTpaxoBaHusi, [loroBop CTpaxoBaHWs cHUMTAETCA MpeKkpaTUBLLMM
cBoe pgenctBMe ¢ gatbl  nonyveHus  CTpaxoBLUUKOM
nMcbMeHHOro 3aaBneHus CTpaxoBaTtens 06 oTkase ot [loroBopa
CTpaxoBaHusi, eCN1 MHas gaTta He YCTaHOBIeHa cornalleHnem
CTOPOH.

6.11.9. B cnyyadx npekpaweHua pgencteua  [orosopa
CTpaxoBaHus, ykasaHHbIX B NyHkTe 6.10.6 HacToawwmx MNpaswun,
[oroBop cTpaxoBaHuWs NpekpaLlaeTcsl MOSIHOCTBI0 MM B 4acTu
CTPaxoBOro MOKPbITUA B CTpaHe, Bxoadwen B Tepputoputo
CTpaxoBaHus, CO [OHA nonyyeHuss 3acTpaxoBaHHbIM
rpaxgaHcTBa/Bnaa Ha XWUTENbCTBO B CTpaHe, Bxoadwen B
TEPPUTOPUIO  CTPaxoBaHUA, a B Cry4yae CMeHbl MecTa
NMOCTOSIHHOIO MPOXWBAHWUSI HA CTpaHy, BXoAsaLyo B TeppuToputo
cTpaxoBaHus - Ha 183-1 (B COBOKYMHOCTW) KaneHdapHbI AeHb
PaKTUYEeCKOro B Her HaxOoXaeHus B TeuyeHne 12 wmecsues,
NpeALlecTBYIOLWMX CODLITUIO C NPU3HAKaMmn CTPAxoBOro cryyas.
6.11.10. B cnyyae npekpalwieHns Aencteus (pactopXeHus)
[oroBopa cTpaxoBaHUs B yCTAHOBNEHHOM 3aKOHOM MNOPSIAKENO
TpebosaHunio CTpaxoBLiuka, OH Bo3BpawaeT CTtpaxoBaTento
ONnayeHHy NOCNEeLHUM CTPaxOBYI NMPEMUIO MONHOCTLI. Ecnun

TaKkoe Tpe6OBaHVIe CTanOBLLI,I/IKa O6yCJ’IOBJ’IeHO
HEBbINOJIHEHNEM CTanOBaTeJ'IeM HacToALlWKnx I'Ipasmn, TO
CTanOBLU,I/IK BO3BpallaeT CTanOBaTeJ'IIO onna4vyeHHy

CTpaxoBYIO NPEMUIO 3a BbIYETOM PacxooB Ha BeAeHWe Jena B
COOTBETCTBUW CO CTPYKTYPOW TapudHOMN CTaBKu.

6.11.11. B npeaycMOTpeHHbIX Hactoswumm [Npasunamu
cny4dasix Bo3Bparta CTpaxoBow npemun (ee vactn) CTpaxoBLymK
OCYLLIeCTBNSET Takon BO3BpaT B CPOK, He npesbiwatowmn 10
pabounx OHeW CO AHA MNOMyYEeHWs MUCbMEHHOrO 3asBrieHus
CrtpaxoBaterns.

7. Obwue obssI3aHHOCMU
Cmpaxosamerisi/3acmpaxo8aHHO20 rpu HacmyrieHuu
cobbimuli, uMeroW,ux NPU3HaKU cmpaxoeo2o cJjy4dast

rubles

Sp — sum of insurance payments, paid by the Insured Party on
insurance events before the moment when the Insurance
Agreement is terminated, in rubles

Pe — number of days passed from the Insurance period

Pa — Insurance period, stated in the Agreement, per day

6.11.7. When the insurance Agreement is terminated under
clause 6.11.1 hereof, the Insurance Agreement ceases to
have effect from the date when the Insured Party provided the
written application to the Insurer on the recession from the
Insurance agreement, if any other date is not established by
the Agreement, but not later fourteen (14) calendar days from
the date of conclusion of the insurance Agreement.

6.11.8. . When the insurance Agreement is terminated in
cases under clauses 6.11.2 — 6.11.3 hereof, the Insurance
Agreement ceases to have effect from the date when the
Insured Party provided the written application to the Insurer on
the recession from the Insurance agreement, if any other date
is not established by the Agreement.

6.11.9. When the Insurance Agreement is terminated under
clause 6.10.6 hereof, an Agreement ceases to have effect
completely or in share of the insurance cover in the country,
included to the insurance territory, from the day when gets
citizenship or residence permit in the country, included to the
insurance territory. In case of the Insured Party changes the
place of residence permit to the country, included into the
insurance territory, an Agreement ceases to have effect on the
1839 (as a whole) calendar day of actual being in the country
during 12 months, which were before the insured event.
6.11.10. If the Insurance Agreement is terminated (cancelled)
under the Insurer’s request, he refunds the Insured Party an
insurance premium paid by the latter in full amount. If such
request of the Insurer results from non-observance by the
Insured Party of these Regulations, the Insurer refunds the
Insured Party an insurance premium paid after deduction of
administration charges pursuant to the tariff structure.

6.11.11. The insurance premium shall be returned by the
Insurer within ten (10) business days from the date of
receiving written application from the Insured Party.

7. General liabilities of the Policyholder/Insured Party
upon occurrence of any events bearing signs of an
insured event

7.1. lpu HacTynneHun cobbiTMS C MNpu3HaKkamu CTPaxoBoro
cnydast  3acTpaxoBaHHbI  (ero  npegcraBuTenb)  u/vnu
CrtpaxoBaTernb 0653aHbl:

7.1.1. NpuHATE pasyMHble W [OOCTYMHble B CIOXMBLUUXCS
obcTosATenbCTBaX Mepbl, YTOObl  YMEHbLWTL  BO3MOXHblE
pacxofbl, U OeNCTBOBAaTb TaK, Kak ecnu Obl OHM He O6binu
3acTpaxoBaHbl;

7.1.2. HeszameonuTenbHO yBeAOMWUTbL O cobbiTun CepBUCHYIO

7.1. Upon occurrence of the event bearing signs of an insured
event the Insured Party (or the representative thereof) and/or
the Policyholder shall be obliged:

7.1.1. to take reasonable efforts available under the
circumstances to reduce possible expenses and to act as if
they were not insured;

7.1.2. to give immediate notice to the Service Company or the
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KoMnaHuio nubo CTpaxoBliMka MO ykasaHHbIM B [loroBope
cTpaxoBaHus TenedoHamMm Ans obecneyeHnss UM BO3MOXXHOCTU
CBOEBPEMEHHO OpraHu3oBaTb HeobXoAWMYI MOMOLb, BblOaTb
HeobOXxoavMble pekoMeHgauum v np.;

7.1.3. ocBoboauTb nevawux Bpavenm OT 0OsI3aHHOCTU
coxpaHeHusi  BpadebHOM TalWHbl, gaTb  cornacMe  Ha
npepoctaBneHne CepBucHon komnaHum unu CTpaxoBLUUKY
OOKyMEeHTauum o nevyeHuun, a Takke, B crydyae HeobxoommocTu,
OOKyMEeHTauum O COCTOSHMM €ero 340pOBbsA A0 HacCTynneHusi
CTPaxoBoro cryyas;

7.1.4. ctporo cnepoBatb ykazaHussM CepBUCHOW KOMMaHUN ©
CrtpaxoBLyuka, HasHa4YeHUsIM " npeanucaHnam
YMOSTHOMOYEHHbIX Bpayen;

7.1.5. BbINOMNHUTL 0BA3aHHOCTU, NPeayCMOTpeHHbIe B [loroBope
CTpaxoBaHua 1 HacToswmx [lpaBunax p[na CRoOXMBLUUXCSA
06CTOATENBCTB B 3aBMCMMOCTM OT BuAa cobbiTvn (Buaa
CTPaxoBOro pucka);

7.1.6. npu obpaweHnn 3a
[Horosopom CTpaxoBaHus,
npegctasutens) w/vnn CrpaxoBaTtenb 00s3aHbl
cpeau NpoYero cneayoLLyo MHpopmaumio:

— hamunuio, MM 3acTpaxoBaHHOTO, HYXAAMOLLErocs B MOMOLLY;

NMOMOLLIbIO, NPEeayCMOTPEHHON
3acTpaxoBaHHbI (ero
CooOLWLNTb

— HOMep JoroBopa cTpaxoBaHus (cTpaxoBoro [lonmca) u cpok
CcTpaxoBaHus;

— BpemMAa un obcTosiTenbCcTBa npounsowenluero;

— MecCToHaxoXxaeHue 3acTpaxOBaHHOrO M HOMEpP KOHTaKTHOro
TenedoHa ans obpaTtHO CBA3Y;

7.1.7. npencraBuTb  KOMUIO yOOCTOBEpPSAOLWEro fMYHOCTb
[OKYMEHTa, CofepXallero OTMETKM MOrpaHM4yHOro KOHTPOMsS O
nepeceveHuun rocygapcTeeHHOM rpaHuubl PO;

7.1.8. patb CepBucHon koMnaHum unu CTpaxoBLLMKY cornacue
Ha TPaHCMOPTMPOBKY 3acTpaxoBaHHOMO B CTPaHy MOCTOSIHHOroO
NPOXMBaHUSA, €eCnM MO 3akMlYEeHUIO fedvawero Bpaya U
CepBrCHON KOMMaHUM O COCTOSIHUM 300POBbs 3aCTPaxoBaHHOMO
€ro TpaHcnopTMpoBka Bo3mMoxHa. [pu oTkaze 3acTpaxoBaHHOMO
niua oT peKOMeHOOBaHHOW TPaHCMOPTUPOBKW, AarbHenllee
npebbiBaHNe B MEAMLUHCKOM YYpEeXaeHUn u/munmn Bo3BpalleHve
3acTpaxoBaHHOro nmua K MeCTy MOCTOSAHHOIMO MpPOXUBaHUSA
nocrne OKOHYaHWsI NeYeHus, OCYLLEeCTBMNAETCH 3a CYET CPeacTB
3acTtpaxoBaHHOro n CTpaxoBLUMKOM HE BO3MELLAEeTCs.

8. lMpaea u o6s13aHHOCMU cmMoOpOH o [Jocoeopy
cmpaxoeaHusi

Insurer on the phone numbers indicated in the Insurance
Agreement to provide them with an opportunity to promptly
arrange the required assistance, to give necessary
recommendations, etc.;

7.1.3. to release the attending doctors from the medical
confidentiality obligation, to give consent to the treatment
documents being submitted to the Service Company or the
Insurer and, if appropriate, to presentation of documents
concerning his/her state of health prior to occurrence of the
insured event;

7.1.4. to strictly adhere to the instructions of the Service
Company and the Insurer, prescriptions and directions of the
authorized medical advisers;

7.1.5. to fulfill the duties under the Insurance Agreement and
these Regulations specified for the current situation depending
on the type of events (type of the insurance risk);

7.1.6. when applying for the assistance provided for by the
Insurance Agreement the Insured Party (or his/her
representative) and/or the Policyholder shall be obliged to
submit, inter alia, the following information:

— surname and name of the Insured Party requiring
assistance;

— the number of the Insurance Agreement (the Insurance
Policy) and the insurance period;

— time and circumstances of the event occurred;

— location of the Insured Party and a feedback phone number;
7.1.7. to provide a copy of identifying document (passport)
containing Border Control marks about crossing the State
border of Russian Federation;

7.1.8. to give the Service Company or the Insurer consent to
the Insured Party being transported to the country of
permanent residence, if such transportation is possible
according to the health assessment of the Insured Party
issued by the attending doctor and by the Service Company.
In the event the Insured Party opts not to be transported as
recommended, any further staying of the Insured Party in a
health care institution and/or his/her return to the permanent
place of residence after the treatment is completed shall be
carried out at the expense of the Insured Party and shall not
be subject to compensation by the Insurer.

8. Rights and liabilities of the Parties under the Insurance
Agreement

8.1. CTpaxoBLUMK NMEET NpaBo:

8.1.1. notpeboBaTb 0T CTpaxoBaTens onnaTtbl AOMNONHUTENbHOWN
CTPaxoBOW MNPeEMUM B Cry4ae W3MEHEHUSI CYLLEeCTBEHHbIX
YCINOBUI CTpaxoBaHMs No 3asBreHnto CTpaxoBaTtens 4o Havana
CpoKa CTpaxoBaHus;

8.1.2. npoBepsTb npegocTaBneHHyo CtpaxoBatenem
(BacTpaxoBaHHbIM) MHOPMALUIO U  BbIMOSIHEHWE  YCIOBWUW
[oroBopa cTpaxoBaHus;

8.1.3. TpeboBaTtb oT CtpaxoBatens OOKYMEHTH!,
YAOCTOBEPSIOLLNE HACTYMNNEHNe CTPaxoBOro crnyyas, a Takke
noaTBepXxaaroLlme pasmep nognexaliero BbinnaTe cTpaxoBoro

8.1. The Insurer shall have the right:

8.1.1. to require the Policyholder to pay for any additional
insurance premium if material terms of insurance have been
altered upon the Policyholder's request made before the
insurance period started;

8.1.2. to check the information provided by the Policyholder
(Insured Party) and fulfillment of the terms of the Insurance
Agreement;

8.1.3. to require the Policyholder to present the documents
certifying occurrence of the insured event and confirming the
amount of the insurance indemnity payable;
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BO3MELLIEHUS;

8.1.4. caMOCTOATESIbHO BbIACHATbL NPUYMHBI U obcTosiTenscTBa
CTpaxoBOro cry4ad;

8.1.5. 3anpalumBaTb CBeAEeHMs Y OpraHusaunii, pacnonaratLmx
nHcpopmaumen 06 obcTosaTeNnbCTBaX CTPAXOBOro Criyyas;

8.16. B cny4yae, ecqin KOMnNeTeHTHble OpraHbl pacnofarakloT
mMartepuanamm, gavowmmMmm ocHoBaHune CTanOBLLI,VIKy OTKa3aTb B
BbllMJ1aTe CTpaxoBOro BO3MELWEHUA, OTCPOYUTb BbliMJ1AaTy A0
BbISICHEHUS! BCEX 0OCTOATENLCTB;

8.1.7. Np1oOCTaHOBNTL COCTaBIEHNE CTPAXOBOro akTa 1 BbinnaTty
CTPaxoBOro BO3MELLEHMS B TOM Ccrlyyae, ecnu npoussoaunach
He3aBMCUMasl  JKCrmepTu3a  MpUYMH U OOCTOSITENbCTB
HacTyNIeHUs1 CTPaxoBOro criydasl u pasmepa yulepba, a Takke,
€cnM B OTHOLIEHUM CTPaxoBOro cryyasi Hadvato cyae6Hoe
pa3bupaTenbeTBO;

8.1.8. npegbsBMTL B Mpegenax CyMM  BbINIQ4Y€HHOrO
CTPaxoBOro BO3MELLEHMS UCKN B nopsaake cybporaumm K niuam,
OTBETCTBEHHbIM 3a MPUYMHEHHbIN yLLepb;

8.1.9. oTkaszaTb B CTpaxoBOK BbiNfaTte no cnegylowmm
npuYnHaMm:

— CrpaxoBatenb (3acTpaxoBaHHbLIN) UK ero npeacraBuTeNb
CBOEBpEMEHHO He u3Becturi CepBUCHYIO KOMMaHU O
CTpaxoBOM crniydae, TeM cambiM cgenan HeBO3MOXHbIM
YyCTaHOBIEHNE BCEX OOCTOATENBLCTB CTPAX0OBOro Cryyas;

— CtpaxoBaTenb (3acTpaxoBaHHbIA) UnNun ero npeacraBuTenb He
npegocTaBuil BCe [AOKYMEHTbl, HeobxoauMMmble Ans NPUHATUS
pelleHns O BbiMnaTe CTPaxoBOro BO3MELLEHUWS, ONpeaerneHns
ero pasmepa;

— CTpaxoBOW cny4arh npou3owen npu  BbIMOSIHEHUU
CrtpaxoBaTtenem (3acTpaxoBaHHbIM) ntoboro Buaa paboT, He
NpegycCMOTPEHHBbIX B YCNoOBUSAX ero Tpygosoro [orosopa
(koHTpakTa);

8.1.10. noTtpeboBaTb npusHaHua [oroBopa cTpaxoBaHUs
He4eNCTBUTENbHbBIM B  cnyvae, ecnm CrtpaxoBaTtenb
(3acTpaxoBaHHbI) coobwmn CTpaxoBLUMKY 3aBEOOMO FTOXHbIE
cBejeHMsT O CBOEM  3[0poBbe (MMM O  300POBbE
3acTpaxoBaHHOro) u/mnm o6 obbeme M CTOMMOCTU OKa3aHHbIX
MEeOULMHCKUX ycnyr, NMnbo He coobLWMn MHYK WHOopMaLuIo,
HeoOXxoaMMyto Ansa 3aknioyveHnst [JoroBopa CTpaxoBaHusl.

8.2. CtpaxoBLyuk 06s13aH:

8.2.1. o3HakomuTb CTpaxoBaTens ¢ HacToswummu NpaBunamu, B
TOM u4ucre pasmelleHHbiMM Ha cante CTpaxoBLluvka
WWW.SOVCOMINns.ru B pa3gerne «lpaBuna cTpaxoBaHusy;

8.2.2. BblgaTb cTpaxoson [lonnc ¢ npunoxeHuvem [lpasun
CTpaxoBaHus (BbINckM 13 lNpaBun cTpaxoBaHusl) unu [oroeop
CTpaxoBaHus;

8.2.3. no cny4asMm, npusHaHHbiM CTPaxoBLLMKOM CTPaxOBbIMWU,
NPOM3BECTM BbINMATy CTPaxOBOrO BO3MELEHUA B  CPOKW,
OroBOpPEHHble HacToswummu MNpaBunamu;

8.2.4. He pasrnawartb cBegeHusas o CTtpaxoBaTene u ero
WUMYLLECTBEHHOM MOSIOXEHMM, 33 WCKITHOYEHMEM  CIy4aEes,
NpenycMOTPEHHbIX OeVCTBYIOLLMM 3aKoHO4AaTeNLCTBOM
Poccuinckon degepauum.

8.3. CtpaxoBarernb nmeeT Npaso:
8.3.1. BbIGpaTb N0 CBOEMY XeMnaHWI0 CTPaxoBble PUCKY;

8.3.2. obpatutbcsa Kk CTpaxoBLUMKY C 3asBIEHNEM O BHECEHWU
00 Hayana cpoka CTpaxoBaHus uameHeHun B [JoroBop B 4acTu
CYLLECTBEHHbIX YCMOBUWA CTPaxoBaHWsi C COOTBETCTBYHOLLMM

8.1.4. to find out, on an independent basis, the reasons and
circumstances of the insured event;

8.1.5. to request the data from organizations holding
information on the insured event circumstances;

8.1.6. to postpone payment until all facts are identified, in case
the competent authorities have any materials at their disposal
that give the Insurer the reason to deny insurance indemnity
payment;

8.1.7. to suspend drawing up a claim report and paying
insurance indemnity if an independent expert examination of
the reasons and circumstances of the insured event and of the
damage amount has been performed, and if any court
proceedings have been initiated regarding the insured event;

8.1.8. to lodge claims by way of subrogation within the
amounts of the indemnity paid against the persons liable for
the damage caused;

8.1.9. to deny insurance payment due to the following
reasons:

— the Policyholder (the Insured Party) or his/her representative
has failed to inform the Service Company in due time on the
insured event, thus having made it impossible to identify all
circumstances of the insured event;

— the Policyholder (the Insured Party) or his/her representative
has failed to submit the documents required for taking a
decision on payment of the insurance indemnity and amount
thereof;

— the insured event occurred during performance by the
Policyholder (the Insured Party) of any works not provided for
under his/her Employment Agreement (Contract);

8.1.10. to require the Insurance Agreement be held invalid in
the event the Policyholder (the Insured Party) has provide the
Insurer with the deliberately false information about his/her
health (or about health of the Insured Party) and/or on the
scope and cost of medical services rendered, or failed to
provide any other information needed to enter into the
Insurance Agreement.

8.2. The Insurer shall be obliged:

8.2.1. to make the Policyholder aware of these Regulations,
including of those posted on the Insurer's website
www.sovecomins.ru in Section “Insurance Regulations”;

8.2.2. to issue an Insurance Policy with the Insurance
Regulations attached (an extract from the Insurance
Regulations) or the Insurance Agreement;

8.2.3. to pay the insurance indemnity under the events that
are recognized as the insured ones by the Insurer within the
time frame specified herein;

8.2.4. to refrain from disclosing the information related to the
Policyholder and his/her financial position, except as required
by the applicable legislation of the Russian Federation.

8.3. The Policyholder shall have the right:
8.3.1. to choose any insurance risks at his/her own discretion;

8.3.2. to file an application with the Insurer on amending the
Agreement prior to commencement of the insurance period as
regards material insurance terms with the insurance premium
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nepepac4yeToM CTPaxoBOW NpemMuu;

8.3.3. B TedeHune pencteusa [loroBopa CTpaxoBaHWA 3aMeHUTb
BeirogonpuobpeTtaTensi, HasBaHHOro B [loroBope CTpaxoBaHwus,
OPYrMM NMUOM, MUCbMEHHO yBedoMuB 06 atom CTpaxoBLumKa,
KpoMe cry4yaeB, Korda 3asiBrieHHbin B [loroBope CTpaxoBaHus
Beiroponpuobpetatens BbIMOMHUIT Kakyo-nmbo n3
obsaszaHHocTen no [oroBopy CTpaxoBaHMs WNU NpeabsBun
CTtpaxoBLuuky TpeboBaHue o] BbInfarte CTpaxoBoro
BO3MeLLEeHUS;

8.3.4. nonyuntb ayénukat [JoroBopa cTpaxoBaHWUS (CTPaxoBOro
Monuca) B cnyyae ero yTpaTsl;

8.3.5. pacTtoprHyTb [JOroBop cTpaxoBaHuWsi B COOTBETCTBUMU C
HacToswmmn [MpaBunamm M 3akoHogaTenbcTBOM Poccunckon
denepaumuy;

8.3.6. monyunTtb nHdopmaumo o CTpaxoBLLUNKE B COOTBETCTBUN
C 3akoHofaTenbcTBOM Poccunckon denepauum;

8.3.7. npu odopmneHun [JoroBopa CTpaxoBaHWA y CTPaxoBOro
areHTa/cTpaxoBoro 6pokepa nony4ymTb MHPOPMaLMIO O pasmepe
BO3HarpaxaeHus, Bbinnavymsaemoro emy CTpaxoBLUUKOM;

8.3.8. Ha nornydvyeHne CTpPaxoBOro  BO3MELLUEHUS  npwu
HaCTYNMeHUN CTPaxoBOro criyyas B COOTBETCTBMM C YCIOBUSAMMU
[Horosopa ctpaxoBaHusa n HactosAwwmx Mpasun.

8.4. CtpaxoBaTenb 00si13aH:

8.4.1. npu 3aknioveHun [loroBopa CTpaxoBaHUSA COOBLWMTL
CTtpaxoBwuky 000 BCEX M3BECTHbIX €My OBCTOATENbCTBAX,
UMEKLWMNX  3HaYeHWe Ans  OnpederneHnss  BepOosTHOCTU
HaCTYMMeHUss CTPaxoBOro crny4yas M pasMepa BO3MOXHbIX
yObITKOB OT €ro HacTynneHusi, a Takke 060 Bcex AeNCTBYHOLLMX
N 3aknovaemblx [oroBopax CTpaxoBaHUMS B  OTHOLUEHWM
NpYHUMaemMoro Ha cTpaxoBaHve CTpaxoBLUMKOM MMYyLLECTBA.
CyLecTBEHHbIMU npu3HatTCH, no  MeHbLUen mepe,
06CcTOATENBCTBA, OrOBOPEHHLIE B 3asIBIEHUN HA CTPAXOBaHWE;

8.4.2. npepoctaBnatb CTpaxoBwMKy nNO ero 3anpocy
WHOpMaLMIO N AOKYMEHTbI, He06X0aMMbIE A5 OLEHKN PUCKA;

84.3. B nepwon pgencteua  [loroBopa  CTpaxoBaHUSA
HesamegnuTenbHo  coobwate  CrpaxoBuwmky 0060  Bcex
CYLLECTBEHHbIX M3MEHEHUAX B TMPUHATOM Ha CTpaxoBaHue
puUcKke;

8.4.4. o3HakomuTbCAa ¢ lNMpaBunamu ctpaxoBaHus (MonucHeiMK
yCroBusiMun);

8.4.5. nognucatb [JoroBop cTpaxoBaHusa (cTpaxoBon NMonuc);

8.4.6. CBOEBpEeMEHHO oOnnaymBaTtb CTpaxoByk MNpeMnro B
pa3mepe n CPpoKn, OroBOpeHHbIE B ,D,OFOBOpe CTpaxoBaHu4;

8.4.7. obecneunTtb No TpeboBaHmio CTpaxoBLUMKa 3aBEPEHHbIV
nepeBOf Ha PYCCKWUM A3blK NpeacTaBnsembix Anst 06ocHOBaHMSA
npasa Ha cTpaxoBoe BO3MeLLeHne [OKYMEHTOB,
NOArOTOBMEHHbLIA  CleunanMsvMpoBaHHOW,  OCYLLEeCTBNAIOLEN
OesTenbHOCTb MO NepeBody JOKYMEHTOB OpraHusaunen.
Pacxogbl Ha nepeBoa [doKymMeHTOB CTpaxOBLUMKOM  He
BO3MeLLaloTCA.

PA3[ENII: PUCK « MEQULINHCKUE U UHBIE
IKCTPEHHbIE PACXO4bI»

being recalculated accordingly;

8.3.3. throughout the term of the Insurance Agreement to
replace the Beneficiary named in the Insurance Agreement
with another person with a written notice being sent to the
Insurer, except where the Beneficiary stated in the Insurance
Agreement has performed any of the obligations under the
same or has required the Insurer to pay the insurance
indemnity;

8.3.4. to obtain the duplicate Insurance Agreement (Insurance
Policy) if lost;

8.3.5. to terminate the Insurance Agreement as prescribed by
these Regulations and by the legislation of the Russian
Federation;

8.3.6. to receive information of the Insurer in accordance with
the legislation of the Russian Federation;

8.3.7. While signing the Insurance Agreement with an
insurance agent / insurance broker, it's needed to receive the
information as to on the amount of remuneration paid to it by
the Insurer;

8.3.8. to recover insurance indemnity in accordance with the
Insurance Agreement and these Regulations, in case the
insured event occurs.

8.4. The Policyholder shall be obliged:

8.4.1. when entering into the Insurance Agreement to inform
the Insurer of all facts he/she is aware of, that are essential to
determine possible occurrence of the insured event and the
amount of possible loss resulting therefrom, as well as of all
Insurance Agreements, being in effect or to be made in
respect of the property for which the insurance coverage is
provided by the Insurer. At least the circumstances specified
in the insurance application shall be regarded as material;

8.4.2. to provide the Insurer, on his/her request, with any
information or documents required for risk assessment;

8.4.3. within the validity period of the Insurance Agreement to
notify the Insurer immediately of any material changes in the
risk with insurance coverage provided;

8.4.4. to read and understand the Insurance Regulations
(Policy terms);

8.4.5. to sign the Insurance Agreement (Insurance Policy);

8.4.6. to ensure timely payment of the insurance premium in
the amount and within the time limits contemplated by the
Insurance Agreement;

8.4.7. upon the Insurer's request to provide for certified
Russian translation of documents to be submitted to justify the
right for insurance indemnity, which is prepared by a
specialized organization engaged in document translation
activity.

The expenses for translation of the documents are not
covered by the Insurer.

SECTION Il: “MEDICAL EXPENSES AND OTHER
EXTRA CHARGES” RISK
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9. Cmpaxoebie cny4au no pucky «MeduyuHckue u uHble
3KCMpeHHbIe pacxoobi»

9. Insured events under “Medical expenses and other
extra charges” risk

9.1. CTpaxoBbiMK cryqyasmMu no pucky «MeauuuHcKMe U MHble
3KCTPEHHblE pacxodbl» SABMAAKTCA crnegywwme cobbiTus,
npousolwledline Ha TeppuTopuu CTpaxoBaHWs W B CPOK
CTPaxoBaHWs, MOBMEKLUME BO3HUKHOBEHWE MepeyncrieHHbIX B
nyHkTe 10.1 MNpaBun pacxoaos:

9.1.1. BHe3anHoe 3aboneBaHue,
3acTpaxoBaHHbIM;

9.1.2. Hec4acCTHbIN cry4vai, npousoLwenwmnin ¢ 3acTpaxoBaHHbIM;

9.1.3. cmepTb 3acTpaxoBaHHOro B pe3ynbTaTe BHE3arHoro
3aboneBaHnsi UM HeCYaCTHOrO Cryyas;

9.1.4. HeobGXOAMMOCTb B MOJTyYEHUN
yKasaHHbIX B nyHKkTax 10.6—10.17 lMNMpaswun.

npousowenwee  C

KCTPEHHBIX  YCIyT,

10. Pacxo0bl, eo3meujaemblie no pucky «MeduyuHckue u
UHbIe 3KCMpPeHHbIe pacxoobi»

9.1. Insured events under “Medical expenses and other extra
charges” risk shall be deemed the following events that
occurred in the insurance territory and within the insurance
period, entailing the expenses specified in clause 10.1 of the
Regulations:

9.1.1. sudden disease of the Insured Party;

9.1.2. an accident with the Insured Party involved;

9.1.3. the Insured Party’s death caused by a sudden disease
or an accident;

9.1.4. need for the emergency services indicated in clauses
10.6-10.17 hereof.

10. Reimbursable expenses under “Medical expenses and
other extra charges” risk

10.1. Mo pucky «MeguuMHCKME U UHbIE IKCTPEHHbIE pacxoabl»
BO3MELLIEHUIO MOANExXaT criegyllme pacxogbl B COOTBETCTBUM
C OOHOW M3 nepeyncrieHHbIX Hwxke [lporpamm cTpaxoBaHus,
€CInn UHoe He npeaycMoTpeHOo [JoroBopoM CTpaxoBaHus:

10.1.1. «Mporpamma A»:
— pacxofbl Ha 3KCTPEHHYIO MEOULMNHCKYHO MOMOLLIb;

— pacxodbl Ha TPaAHCNOPTUPOBKY, NPELYCMOTPEHHbIE MYyHKTaMu
10.3.1, 10.3.2 MNpasun;

— pacxobl Ha 3KCTPEHHYO CTOMATOIOMMYECKYH MOMOLLb;
— pacxofbl Ha penaTpuauuio;
— pacxobl Ha NpeAocTaBrieHVe NePeBOAYMKa;

— pacxogbl Ha TenedoHHble MNeperoBopbl
KOMMNaHWeN.

10.1.2. «[porpamma B»:

pacxogbl, NpeaycMOTPEHHbIE
HUXKenepeyncrieHHble pacxoapi:

— pacxogbl Ha TPaHCMOPTUPOBKY, MPEOYCMOTPEHHbLIE MYHKTOM
10.3.3 MpaBun;

— pacxodbl Ha TPaHCMOPTMPOBKY, CBSA3@HHYID C AOCPOYHbIM
BO3BpaLleHneM, npegycMoTpeHHble nyHkTom 10.3.4 Mpaswun;

— pacxofbl Ha NPOXMBaHWe [0 BO3BpPaLLEHUS;
— pacxofbl Ha BU3UT TPETLENO NNLLA;

— pacxofbl Ha BO3BpaLleHWe HECOBEPLUEHHONETHUX AETEN;
— pacxofbl Ha nepefavy CPOYHbIX COOBLLEHNIA.

10.1.3. «Mporpamma C»:

pacxoabl, npenycmMoTpeHHble
HXenepe4vncrneHHble pacxonbl:

— pacxodbl Ha oOKasaHWe MOMOLM Mpu  XuweHuu/notepe
JOKYMEHTOB;

— pacxofbl Ha PUAUYECKYHO NMOMOLLb;
— pacxofbl Ha BO3BpalleHVWe M OTnpaBky Garaxa no Apyromy
aapecy;

— pacxofbl Ha BpEMEHHOE BO3BpaLLEHUE;

— pacxodbl Ha MpOAneHVWe BW3bl NpPU rocnuTanusauum u
nocneayoLei TpaHCNOPTUPOBKE.

10.1.4. «porpamma D»:

¢ CepsucHom

«[porpammon  A», a TaKke

«lMporpammont B», a Takke

10.1. Unless otherwise provided by the Insurance Agreement,
the following expenses shall be subject to reimbursement
under “Medical expenses and other extra charges” risk in
accordance with any of the Insurance programs as described
below:

10.1.1. “Program A”:
— emergency medicine expenses;

— transportation expenses contemplated by clauses 10.3.1
and 10.3.2 hereof;

— emergency dental care expenses;

— repatriation expenses;

— expenses for providing an interpreter;

— expenses for phone talks with the Service Company.

10.1.2. “Program B”:

expenses, provided for by “Program A”, and the following
expenses:

— transportation expenses contemplated by clause 10.3.3
hereof;

— expenses for transportation related to the early return, set
out in clause 10.3.4 hereof;

— living expenses before return;

— expenses for a third party visit;

— expenses for coming back of minor children;
— expenses for urgent message transmission.
10.1.3. “Program C”:

expenses, provided for by “Program B”, and the following
expenses:

— expenses for rendering assistance in case any documents
are stolen/lost;

— expenses for legal assistance;

— expenses for return of the baggage and forwarding the same
to another address;

— expenses for temporary return;

— expenses for visa extension on hospital admission and
subsequent transportation.

10.1.4. “Program D”:
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pacxoabl, npegycMoTpeHHble «[lporpammon C», a Takke

HWXXenepeyYncrneHHble pacxoapl:
— pacxofbl Ha opraHM3aLmio NOMCKOBO-cnacaTesbHbIX paboT;

— pacxofbl, CBA3aHHbIE C 3a4EPXKKOW PEerynsipHoro aBma— wnu
MOPCKOro penca;

— pacxogbl Ha €eXeOHEBHO MNpPUMEHsIeMble MeauLUHCKMe
npenapaTbl.

10.2. OcoGeHHOCTN BO3MELLEHNS PAacXO4OB Ha 3KCTPEHHYHO
MeOULMHCKYH NOMOLLb.

10.2.1. Ona uenen CTpaxoBOro BO3MELLEHMS YYUTbIBAKOTCA
pacxogbl Ha ambynaTopHyo n/vinn CTaLMOHapHYH0
MEeOULMHCKYIO MOMOLLb, KOTOpas OKasbiBanacb 4O HacCTyNieHus
ctabunusaumm  CocTosiHMA  3acTpaxoBaHHOrO  w/uwnu  go
NOSIBMEHUS BO3MOXHOCTM €ro TPaHCMNOPTUPOBKM K MECTYy
npoxuneaHusa/npebbiBaHna (B 3aBUCMMOCTU OT TOrO, Kakoe Wu3
COObLITUN  HAcTynuno paHblle), a Takke pacxodbl Ha
npuobpeTteHue NpOnMCaHHbIX Bpayom nekapcTs,
HeobXxooMMOCTb KOTOPbIX MOSIBUNACh B pe3yrbTaTe CTPaxoBOro
cny4asi.

10.2.2. Ecnu opraHusoBaHHbii CepBUCHON KOMMNAHWEN BU3UT
Bpaya He COCTOosncA BCneactene nemncteun/6esgencraui
3acTpaxoBaHHOro, To npu opraHudauun CepBUCHON KOMMaHUEN
MOBTOPHOrO  BU3WTa, 3acTpaxoBaHHbIN NO  TpeboBaHuo
CrtpaxoBwumka 0653aH BO3MECTUTb pacxodbl, KOTopble 6binu
nponsBeneHsbl Ha opraHusaumio nepBoro BU3NTA,
HEeCOCTOSIBLLErOCs MO BUHE 3acTpaxOBaHHOIO.

10.2.3. Ecnn 3acTpaxoBaHHbLI OTKasancsi OT MOCeLleHUs
KNVHUKA No  HanpaBneHnto CepBUCHOW KOMMNaHWM, NPUTOM
obpaTMBLUUCL B UHOE nedebHoe yypexaeHue, ycrnyrm KoToporo
B [JalbHelweM onnaTuil CaMOCTOSTENBbHO WM MpeabsiBun K
CTPpaxoBOMY BO3MELUEHWIO, TO MNpWU NPU3HaAHWM  cryyast
CTpaxoBbIM BbiMfaTa MNPOM3BOAUTCA WCXOOS U3 CTOMMOCTWU
aHanorn4YHbIX yCnyr, okasbiBaeMbIX B KIMHUKE MO HaMpaBIieHUto
CepBuCHON KOMMNAHWMW.

10.2.4. MNpu TpaBmMe onnaynsBaeTcs CTOMMOCTb NepBOro BM3nTa
K Bpady U CTOMMOCTb ABYX NepeBa3ok. [1pu HanoxeHun
rMNCcCOBOM NOBSA3KM onnavnBaeTcs He 6onee ogHOro
OOMONHUTENBHOIO (KOHTPOJMIBHOMO) BM3NTa K Bpady, B T.u4.
CONYTCTBYIOLMNX TPAHCMOPTHbBIX PAaCXO40B Y MEAMKAMEHTUOB.
OnnauymBaeTcsa He bonee 4-x noceLeHuin ne4yebHoro
yypexaeHus anst BBe4eHnst aHTupabunyeckorn BakumuHbl. *

10.2.5. Mo cnydyar, He Tpebywowemy rocnutanusaumu,
CrtpaxoBwuk onnaymBaeT He Bonee OByX BM3MTOB K Bpady, B
T.4. CONMYTCTBYIOLMX TPAHCHOPTHBLIX PacxoadoB U MeJMKaMeHTOB
*

*OrpaHunyeruns no nn.10.2.4 n 10.2.5 gencTByloT Ha Tepputopumn ctpaH HOro-
BoctouHon Asun: BbeTHam, Kambomxa, Jlaoc, MbsiHma, TaunaHg, BpyHen,
BocTouHbIi Tumop, MHaoHe3ns, CuHranyp, ®ununnuHb.

10.2.6. CTpaxoBLUMK OnfadyMBaeT fie4eHne TpaBMm, MOSyYEeHHbIX
3acTpaxoBaHHbIM B pe3ynbTate  [OOPOXKHO-TPAHCMOPTHOMO
npoucLIeCTBUA, Mpu ycnosuu noaTeepxaeHns dakra OTT1
OOKYMEHTamMu  YNONMHOMOYEHHbIX OpraHoB rocygapCTBEHHOMN
BMacTu CTpaHbl NpebbiBaHus.

10.2.7. B TeuyeHue cpoka [OeNCTBUA [OroBopa CTpaxoBaHus
CrtpaxoBluk onnauymBaeT pacxogbl B npegenax 5 000 (natu
TbiCAY) y.e. Ha npoBedeHWe ceaHCcoB B ©Oapokamepe npu

expenses provided for by “Program C”, and the following
expenses:

— expenses for rescue activities;
— expenses relating to delay of a regular flight or sea voyage;

— expenses for daily used medicines.

10.2. Specifics of emergency medicine expenses being
reimbursed.

10.2.1. For the purposes of the insurance indemnity due
consideration should be given to the expenses for the
outpatient and/or hospital care provided until the Insured
Party’s physical condition is stabilized and/or until he/she is
capable of being transported to the place of residence/staying
(whichever occurs first), as well as to the expenses for
purchasing the prescribed medicines required to be taken as a
result of the insured event.

10.2.2. If a doctor’s visit arranged by the Service Company
failed to take place due to the Insured Party’s acts/omissions,
when the follow-up visit is arranged by the Service Company
the Insured Party shall be obliged, upon request of the Insurer,
to reimburse the expenses for the first visit having failed to
take place through the fault of the Insured Party.

10.2.3. If the Insured Person refuses to visit the clinic by the
assignment of the Service Company, at that goes to another
medical institution, pays for the services and demands
insurance recovery, and the event is deemed the loss
occurrence, payment shall be made on the basis of the cost of
similar services rendered in the clinic by the assignment of the
Service Company.

10.2.4. In the event of getting an injury, the cost of the first
visit to the doctor and the cost of two bandages shall be paid.
In case of plaster application, no more than one additional
(control) visit to the doctor shall be paid, including

related transport expenses and drugs. No more than 4 visits to
health clinics are paid for doing the injection of the rabies
vaccine.*

10.2.5. Upon the occurrence of event where hospitalization is
not required, the Insurer shall pay for no more than two visits
to the doctor, including

related transport expenses and drugs.*

*Limitation of Claims 10.2.4 and 10.2.5 operate on the territory of South-East
Asia: Vietnam, Cambodia, Laos, Myanmar, Thailand, Malaysia, Brunei, East
Timor, Indonesia, Singapore, Philippines.

10.2.6. The Insurer shall pay for treatment of injuries got by
the Insured Person as a result of a road accident if the fact of
the road traffic accident is certified by documents of
competent public authorities of the host country.

10.2.7. Within the valid term of the insurance contract the
Insurer shall cover the expenses in the limit of 5 000 (five
thousand) convention units for sessions in the compression
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SapoTtpaBme.

10.3. OcobeHHoCcTH BO3MeLLeHMs pacxogoB Ha
TPaHCMNOPTUPOBKY.

10.3.1. Bosmewatorcd  0BYyCNoOBMeHHble  MEeOUUMHCKUMMU

nokasaHusiM1 pacxofbl Ha TPaHCMNOPTMPOBKY 3acTpaxoBaHHOMO
nobbim cnocobom (Npy HeobXxoAUMOCTM CO crneumanbHbIM
MEeOWLMHCKMM  COMpOoBOXAEeHWeMm/coumnarnsHbiM — 3CKOPTOM)  OT
MecTa cobblTva Ao Gnuwkainwero NpogunbHOr0 MeaULMHCKOro
yypexaeHus u B panbHehllem [0 NocnegHero Mecrta, rae
npoxuean 3acTpaxoBaHHbIA [0 HaCTYMNMEHUss CTPaxoBOro
cnyyvas. TpaHcnopTMpoBKa opraHusyeTcsi CepBuCHOM
KOMMNaHnen  Hamboriee  SKOHOMWMYECKM  LienecoobpasHbiM
CNocoBboM MNN MEAULMHCKUM ydpexaeHueM ¢ obssaTenbHbiM
cornacoBaHnem co CrTpaxoBwmkom. [lpu HecornacoBaHuu
TPaHCNOPTUPOBKM cO CTPaxoBLUMKOM pacxodbl BO3MeELLaTCs B

obbeme, B KOTOPOM OHWM 6bl HacTynunu, ecnn 6ol
TpaHCNOpPTUPOBKa  opraHusoBbiBanace  CTpaxoBLMKOM  NO
KpUTEpMIO  Hambomnblied  OOCTYNHOCTM M HauvMeHbLUEn

3aTpaTtHOCTM C Y4eTOM OCOOEHHOCTEN KOHKPETHOro Cry4vasi.
Pacxogbl Ha TpaHCNOPTUPOBKY/3BaKkyaLMtio 3acTpaxoBaHHOrO
BEPTONETHbIM TpPaHCNOPTOM BO3MeLlatloTcs B npegenax 5 000
(nsaTw ThicsM) y.e.

10.3.2. Boamelatotca pacxogpbl Ha
TPaHCNOPTUPOBKY/3BaKyaLmto 3acTpaxoBaHHOro (npwm
HeobxoaMMocCTH co cneumanbHbIM MeOULMHCKUM

conpoBoXaeHvem/coupanbHbiM - 3CKOPTOM,  cneuuvanbHbIMy
cpeactBaMu M npucrnocobneHmsiMu) oo Gnukaiero K Mecty
MOCTOSIHHOTO MPOXWBaHWA aspornopTa (Bok3ana), wnu, npu
HanMyMM COOTBETCTBYIOLLMX MEAUUMHCKMX MOoKasaHuid, [0
cTauuoHapa, Grnvkailero K asponopTy (Bok3any), C KOTOPbIM
ecTb npsimoe (MexayHapodHoe) cooblieHMe OT MecTa
npebbiBaHNa 3acTpaxoBaHHOMO B Noesake.

TpaHcnopTMpOBKa opraHm3dyeTcs Tonbko CEepBUCHOM KOMMNaHWeN
M TONMbKO €CnM COCTOSIHME 3acTpaxOBaHHOrO Mo3BonsaeT
OCYyLeCTBMTb  Takyld  TpPaHCMOpPTUPOBKY. HeobxoguMmocTb
MeOMULMHCKOro CONPOBOXAEHUs, crneuuanbHbIX CPeacTB U
npucnocobneHnn yCTaHaBnvBaeTcs MeaNLMHCKUM
npegctasutenem CepBUCHOM KOMMAHUW W nevalum BpavoM.
Mpn BO3MOXHOCTM BO3BpaTa Heucnosnb3oBaHHOrO 6OuneTa
CTpaxoBLuK onnayvMBaeT pasHuLy Mexay CyMMOW Bo3BpaTta U
CTOMMOCTbI HOBOIO buneTa.

10.3.3. BosmewawTca pacxodbl Ha  TPaHCNOPTUPOBKY
HaxodswWwmMxcs  BMecTe C  3acTpaxOoBaHHbIM  GrM3KMX
POACTBEHHMKOB (MPW HanM4MM y HUX aHanornyHom unu 6onee
pacliMpPEeHHOW  MporpaMMbl  CTpPaxoBaHWs) K  MeCTy uX
NMOCTOSIHHOTO MpPOXMBaHWsA. BosMmelleHne BbinnadvMBaeTcs npu
YCNOBUW, YTO TakMe POACTBEHHWKU HE MOTYT BOCMOSIb30BaTLCH
nepBoOHa4anbHO NPeayCMOTPEHHbIM CNOCOOOM BO3BpaLLEHUS K
MECTY NPOXMBaHWS B 3annaHUpPOBaHHbI CPOK BCreacTBue
cmepTu/npebbiBaHmA B KPUTUYECKOM COCTOSIHUM c
BO3MOXHOCTbIO fleTanbHOro ucxoga 3acTpaxoBaHHOro, wnu
HeOobOXOAMMOCTBLIO COMPOBOXAATb OOHUM M3 pOAauTENen K MecTy
MOCTOSIHHOTO  MPOXWBaHUS  CBOEr0  HECOBEPLLUEHHOMETHEro
pebeHka, Haxogdwerocs B  COBMECTHOM  Moe3gke U
nponycTuBLIEro AaTy 3anfaHWpOBaHHOIO BbIeTa U3-3a
rocnuTanusawumu. TpaHcnopTupoBka opraHuayeTcsi
POACTBEHHMKAMW CaMOCTOSATENIbHO Ha OCHOBaHWWM yKasaHWi
CepsucHon komnaHun. BosmelleHuio NOANEeXUT CTOUMOCTb
BMneToB 3KOHOMMUYECKOTO MW NPUPABHEHHOMO K HEMY Kracca.

10.3.4. BosmelwarwTca pacxoAbl Ha TPaHCMOPTUPOBKY
3acTpaxoBaHHOro B CTPaHy MOCTOSAHHOrO MPOXWBAaHWUA B

chamber when having barotrauma.
10.3. Specifics of transportation expenses reimbursement.

10.3.1. Expenses for transportation of the Insured Party by
any means (being specially accompanied by a doctor/socially
escorted, if appropriate) from the accident site to the nearest
specialized medical institution and subsequently to the place
where the Insured Party lived before the insured event
occurred shall be reimbursed on the basis of medical
indications. The transportation shall be arranged by the
Service Company or by a medical institution by the most
feasible way with obligatory approval by the Insurer. Where
the transportation is not agreed upon with the Insurer the
reimbursable amount of the expenses shall be equal to the
expenses which would have occurred if transportation had
been arranged by the Insurer based on the criterion of
maximum availability and minimum cost with due account of a
particular case specifics. Transportation/evacuation expenses
of the Insured Person by a helicopter shall be compensated
within 5,000 (five thousand) c.u.

10.3.2. There should be reimbursed the expenses for
transportation/evacuation of the Insured Party (being specially
accompanied by a doctor/socially escorted, with special-
purpose means and devices, if appropriate) to an airport (a
railway station) closest to the permanent place of residence
or, if there are appropriate medical indications, to an in-patient
hospital nearest to the airport (the railway station) that has a
direct (international) traffic from the Insured Party’s place of
temporary residence in a trip.

Transportation shall be organized solely by the Service
Company and only if the Insured Party’s health condition
makes it possible to carry out such transportation. The need
for any medical support and specialized means and devices
shall be determined by the medical representative of the
Service Company and by the attending doctor. If an unused
ticket is likely to be returned the Insurer shall pay the
difference between the refundable amount and the cost of a
new ticket.

10.3.3. There should be reimbursed the expenses for the
Insured Party’s immediate relatives (if they have a similar or
an extended insurance program) being transported to the
permanent place of their residence. The expenses shall be
reimbursed provided that such relatives have no opportunity to
use the originally prescribed way of return to the permanent
residence place within the scheduled time period due to the
Insured Party’s death or his/her being in a critical condition
with the possible fatal outcome, or there is a need to
accompany a minor child by one of the parents to the
permanent residence place who is in a joint trip and has
missed a scheduled departure date due to the hospital
admission. Transportation shall be organized by the relatives
independently based on the Service Company’s instructions.
The cost of economy or equal class tickets shall be subject to
reimbursement.

10.3.4. Expenses for transportation of the Insured Party to
the country of permanent residence shall be reimbursed in
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cUTyauMum BbIHY)XOEHHOro, [OCPOYHOro BO3BpalleHUsA
paHee nepBOHayanbHO YCTAHOBMEHHOrNO Cpoka M3—3a CMepTH
Onun3Koro poacTBEeHHMKa, WnWU, ecnv Onu3knin poacTBEHHUK
HaxoguMTCs B KPUTUYECKOM COCTOSIHUM C  BO3MOXHOCTbIO
neTanbHOrO Mcxoda, B CTpaHe MOCTOSIHHOIO MNPOXUBaHMS.
TpaHcnopTMpoBka opraHusyetcss CepBUCHON KOMMaHWeEn nmbo
3acTpaxoBaHHbIM CaMOCTOSITENIbHO Ha OCHOBaHWWM yKa3aHWUN
CepBucHOM KoMMNaHuW. Bo3MeleHuo NoAnexutT CTOMMOCTb
OMNeToB 3KOHOMWYECKOrO UMM NPUPABHEHHOIO K HEMY Knacca.

10.4. OcoGeHHOCTN BO3MELLEHNS PAacXO4OB Ha 3KCTPEHHYHO
CTOMaTOSIOrM4Y€eCKyHo NOMOLLb.

10.4.1. Boamewatotcs pacxogpbl Ha
CTOMAaTOJSIOrMYEeCKyHo NMOMOLLb B Npeaenax:

— akBuBaneHTa 150 (cta natugecatu) y.e. no Nporpammam A, B
n C, osksuBaneHTa 250 (ABYyXCOT nATMAECATH) Yy.e. MO
MNporpamme D wnuM MHOro ycTaHOBREHHOro [loroBopom
CTPaxoBaHWa NMMUTa ANS 1L, Bble3Xalolwmx 3a pybex;

3KCTPEHHYIO

— okBuBaneHta 100 (cta) y.e. MM WHOIO YCTaAHOBIIEHHOrO
[oroBopom CTpaxoBaHUA nuMUTa AN nuy, NyTewwecTBYOLNX
no tepputopun ctpad CHI™ nnn Poccunckon ®epepauiun.

10.4.2. Ecnn HeobXoOUMOCTb 3KCTPEHHOW CTOMAaTOIIOrMYECKOMN
MOMOLLM BO3HWKNA B pe3ynbTaTte HecdacTHOro cnydass c
3acTpaxoBaHHbIM, KOTOPbI MNPU3HAH CTPaxoBbiM Cry4yaem,
pacxofpbl onna4vBaloTca Ha ycnosusax nyHkta 10.2 [Mpasun B
npegernax cTpaxoBon CyMMbI.

10.5. OcobeHHOCTM BO3MELLEHMSI pAacCXOA4O0B Ha penaTpuauuio.

10.5.1. BosmewarTca pacxogbl Ha penaTtpuaumio  Tena
3acTpaxoBaHHOro A0 OGnmkanwero K MecTy ero npoXxuBaHus
BOK3ana, asponopTa, nopta (Npu YCMOBMU WMEKLLErocs ¢
MecToMm  rmbenu/cmeptn  MexgyHapogHoro  coobuieHus),
COMyTCTBYKOLUME penaTpuaumMn pacxodbl, a Takke CTOMMOCTb
rpoba (MMHMManbHasa ans mecta rubenu/cmepTtn).

10.5.2. Tlo BoneusbsiBNEeHU0 OMM3KNX  POACTBEHHUKOB
ymMepLiero 3acTpaxoBaHHOro penaTtpuauus Tena
3acTpaxoBaHHOro MoxeT ObITb npou3BedeHa [0 MecTa
npegnonaraeMoro 3axOpoHeHus, ecnn 3To He TpebyeT 3aTpar
fonbnx, yem npegnonaraetca no nyHkty 10.5.1 MNpasun.

10.5.3. o cornacoaHnio C OGNU3KMMU POACTBEHHMKAMM
ymepuiero 3acTpaxoBaHHOro penaTpuauus OCTaHKOB MOXEeT
OblTb 3aMeHeHa Kpemauuehn Ha TeppuTopuM CTpaxoBaHUsi ©
TPaHCNOPTUPOBKON YPHbI C MpPaxoMm B CTpaHy, rae npoxusan
3acTpaxoBaHHbIN, ecnvm 310 He TpebyeT 3aTpaT Gonblunx, Yem
npegnonaraetcsa no nyHkty 10.5.1 Mpasun.

10.54. Tlo BoneusbsiBNeHU0 ORM3KNX  POACTBEHHUKOB
ymepllero 3acTpaxoBaHHOrO M MO  COMMacoBaHWK  CO
CTpaxoBLMKOM penaTpuauust OCTaHKOB MOXeT OblTb 3aMeHeHa
Ha TMOXOPOHbl Tena 3acTpaxOBaHHOIO Ha TeppuTopuUn
CTpaxoBaHusi, ecnu 3T0 He TpebyeT 3aTpar Gonblunx, 4YeM
npeanonaraetcs no nyHkty 10.5.1 Mpasun.

10.5.5. Pacxogbl Ha penaTtpuauuio, OpraHm3oBaHHyl 06e3
cornacoBaHus ¢ CepBucHom komnaHuen unm CTpaxoBLUMKOM,
BO3MELLIEHMIO He noanexar.

10.5.6. JlioGble cBsi3aHHble C TPAHCMOPTUPOBKOM KOCBEHHbIE

pacxodbl, B TOM 4MCNe TaMOXeHHble cbopbl, CTpaxoBOMW
BbINMAaToON HE NOKPbIBAOTCS.
10.6. OcobeHHocTHU BO3MeLleHus pacxogoB Ha

npenocTaBrieHUe nepeBogvnKa.

case he/she has to return ahead of schedule due to death
of a close relative or if such close relative is in a critical
condition with possible fatal outcome in the permanent
residence country. Transportation shall be organized by the
Service Company or independently by the Insured Party
based on the Service Company’s instructions. The cost of
economy or equal class tickets shall be subject to
reimbursement.

10.4. Specifics of dental care

reimbursement.

10.4.1. Urgent dental care expenses shall be reimbursed
within the limits of:

— equivalent of one hundred and fifty (150) conventional units
under Programs A, B and C, equivalent of two hundred and
fifty (250) conventional units under Program D or any other
limit prescribed by the Insurance Agreement for persons
travelling abroad;

— equivalent of one hundred (100) conventional units or any
other limit prescribed by the Insurance Agreement for persons
travelling in the territory of CIS countries or the Russian
Federation.

10.4.2. If urgent dental care is required as a result of an
accident with the Insured Party which is recognized as an
insured event the expenses shall be paid under the terms of
clause 10.2 of the Regulations within the insurance amount.

urgent expenses

10.5. Specifics of repatriation expenses reimbursement.

10.5.1. Expenses for the Insured Party’s body being
repatriated to a railway station, an airport or a port nearest to
his/her place of residence (provided there are international
transport links with the place of fatality/death), repatriation-
related expenses and the cost of a coffin (the minimal price for
the place of fatality/death) shall be subject to reimbursement.

10.5.2. According to declaration of will of the Insured Party’'s
immediate relatives his/her body may be repatriated to the
expected burial place, provided it does not exceed the costs
supposed under clause 10.5.1 hereof.

10.5.3. As agreed upon with the deceased Insured Party’s
immediate relatives the repatriation of remains may be
replaced with cremation in the insurance territory and
transportation of the funeral urn to the Insured Party’s
residence country, provided it does not exceed the costs
supposed under clause 10.5.1 hereof.

10.5.4. According to declaration of will made by the deceased
Insured Party’s immediate relatives and as agreed upon with
the Insurer the repatriation of remains may be replaced with
the Insured Party’s body being buried in the insurance
territory, provided it does not exceed the costs supposed
under clause 10.5.1 hereof.

10.5.5. Expenses for repatriation arranged without securing

approval of the Service Company or of the Insurer shall not be
reimbursed.

10.5.6. Any transportation-related indirect expenses, including
customs duties, shall not be covered with the insurance
benefit.

10.6. Specifics of
expenses.

reimbursement of the interpreter
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10.6.1. BoamelwlaloTca pacxofbl Ha Ycrnyrm nepeBoayuka,
npuBnekaeMoro  Ans  LUenerW  YCTaHOBMEHMs  guarHosa
3acTtpaxoBaHHOMy, npebbiBatollemy B cTauuoHape. Pacxogbl
BO3MeLLatoTCcs B Npeaenax akemBarneHTa 100 (cta) y.e.

10.6.2. MNMepeBogunk npuenekaetca CepBMCHOM KOMNAHWEN nNpu
YCNOBUK, YTO MEAMLIMHCKOE yYpexaeHue NpeaocTaBnseT Takyro
BO3MOXHOCTb.

10.7. OcobeHHOCTM BO3MeELLEHUS pacxoAoB Ha TenedOoHHbIe
neperoBopbl ¢ CepBUMCHOM KOMMaHWEW: BO3MeELLAOTCS
pacxodbl 3acTpaxOBaHHOrO Ha CBs3aHHble CO CTPaxoBbIiM
cnydyaem TenedoHHble neperoBopbl ¢ CepBUCHOW KOMMaHUEWN
no HoMepam TenedoHOB, yka3aHHbIM B [JoroBope CcTpaxoBaHUs
B npeaenax aksmBaneHTa 30 (TpuguaTu) y.e.

10.8. OcobeHHOCTN BO3MELLEHUS pacxofoB Ha NMpoOXuBaHUe
[0 BO3BpAaLLEeHUS.

10.8.1. Bosmelaetcs CTOUMOCTb NPpOX1MBaHUS
3acTpaxoBaHHOro 3a npegenaMu Cpoka Noesfkn BCreacTsue
HacCTynmneHnss CTPaxoBOro Cryyasi: C MOMEHTa BbINMUCKU K3
cTauuMoHapa A0 MOMEHTa OTbe3fa K MecTy npoxuBaHus. MNpu
3TOM OnnayvMBaeTCcs CTOMMOCTb MPOXMBaHWS B OJHOMECTHOM
HOMepe TrOCTMHULbLI KaTeropuv He Bblle «TPU 3BE3[bl»
(ananormnyHoro knacca) B TedeHve He bonee 5 (nsTu) cytok. B
nwobom cnyyae He BO3MelLaeTCsi CyMMa, NpeBbiaoLas
akBuBaneHT 80 (BocbMuaecsiTM) Yy.e., 3aTpadeHHas Ha

npoXxvBaHuWe 3a CYTKM, €Cnn WHOe He npesyCcMOTPEHO
[loroBopom cTpaxoBaHusi.
10.8.2. Pacxogbl Ha npoxuBaHue, OpraHu3oBaHHoe 06e3

cornacoBaHus ¢ CepBUCHOW KOMMaHWEW, BO3MELLEHUIO He
nognexart.

10.9. OcobeHHOCTM BO3MELLEHWST pacXxoAoB Ha BU3UT
TpeTbero nuua: BO3MeELWAeTCd CTOMMOCTb MNPSIMOrO WU
obpaTtHoro 6uneta 9KOHOMMUYECKOIO NN MPUPABHEHHOTO K HEMY
knacca noboro Buga TpaHcnopta 0gHOMY COBepLUEHHONETHEMY
Onn3komMy poacTBEHHMKY (MO cornacoBaHuio co CTPaxoBLUMKOM
— TpeTbemy nuuy) Ans npubblTs K MecTy rocnutanvsaumu
3acTpaxoBaHHOro, nNpu YCNoBUW, YTO COCTOSIHWE 340POBbSA
3acTpaxoBaHHOIO  OLEHMBaeTCA  nevyawum  Bpayom U
MeauuuHckuMm npeacTtaButenem CepBUCHOM KOMMaHWM  Kak
KpUTMYECKOe C BO3MOXHbIM feTanbHbIM UCXOAO0M, eClv UHOE He
npegycmoTpeHo [1oroBopomM CTpaxoBaHums.

10.10. OcobeHHoCTHU BO3MELLeHUs pacxonoB Ha
BO3BpalleHne HecoBepLUEeHHONEeTHUX AeTen.

10.10.1. BoameLyaloTca pacxobl Ha TPaHCMOPTUPOBKY B CTPaHy
NpoOXnBaHUS OeTen wu/vnu WwkOMBEHUEB 3acTpaxoBaHHOIO,
OCTaBLUMXCA Ha Tepputopum cTpaxoBaHuss 6e3 onekn B
pesynbTaTte CTPaxoBOro criydast ¢ 3actpaxoBaHHbIM. [Mpu aToMm
onnaynBaeTcd  TPAHCMOPTUPOBKA  OKOHOMWYECKUM unm
NMpUYpaBHEHHbIM K HEeMy KIacCOM  COrfacoBaHHbIM  CO
CTtpaxoBWMKOM BMAOM TpaHcrnopTa (NpyM HeobxoammocTu C
COMNpPOBOXAAKLWUM NNLOM, NPeaoCTaBfeHHbIM MepPEBO3YNKOM
unun CTpaxoBLLMKOM).

10.10.2. MNMoag meTbMKU M WXAMBEHLAMMU ONSA Lenen HacTosLlen
cTaTtbu NoHUMaloTCs HecoBepLUEeHHONeTHNE netu
3acTpaxoBaHHOro nuua nmMbo WHble nuvua, He [AoCTUriune
COBEpLLEHHONETUS, BblexaBlLUMe B COMpOBOXAEHNN
3acTpaxoBaHHOTO Ha  3aKOHHbIX OCHOBaHMSIX C MecTa
npoXmBaHus U ocTaBwmeca 6e3 oneku B pesynbTaTe
CTPaxoBOro criy4yas.

10.6.1. Expenses related to services of an interpreter engaged
for making a diagnosis of the Insured Party staying in hospital
shall be subject to reimbursement. The expenses shall be
reimbursed within the equivalent of one hundred (100)
conventional units.

10.6.2. The interpreter shall be involved by the service
Company providing such an opportunity is afforded by the
medical institution.

10.7. Special aspects of recovery of expenses for telephone
conversations with the Service Company: expenses of the
Insured Person for telephone conversations with the Service
company on the phone numbers specified in the Insurance
Agreement regarding the loss occurrence shall be
compensated within 30 (thirty) c.u.

10.8. Specifics of reimbursement of sojourn expenses
before return.

10.8.1. Reimbursement shall apply to cost of the Insured
Party’s staying beyond the trip time Ilimits caused by
occurrence of the insured event from the date of discharge
from the hospital to the date of departure to the residence
place. In this case the cost of accommodation in a singe room
of no more than three-star category hotel (or any similar
category) during the time period not exceeding five (5) days
shall be subject to payment. In any case, unless otherwise
provided by the Insurance Agreement, no amount exceeding
the equivalent of eighty (80) conventional units spent for
24 hour accommodation shall be subject to reimbursement.

10.8.2. No expenses for accommodation arranged without
securing approval of the Service Company shall be
reimbursed.

10.9. Specifics of third party’s visit expenses
reimbursement: unless provided otherwise by the Insurance
Agreement, reimbursement shall apply to the cost of an
economy or similar class direct and return ticket of any kind of
transport for one close relative of full age (for a third party as
agreed upon with the Insurer) to come to the Insured Party’'s
hospitalization place, provided that the Insured Party’s health
state is assessed by the attending doctor and by the Service
Company’s medical representative as critical with possible
fatal outcome.

10.10. Specifics of reimbursement of expenses for minor
children return.

10.10.1. Reimbursement shall apply to the expenses for
transportation to the residence country of the Insured Party’s
children and/or dependants, who were left uncared for in the
insurance territory due to the insured event with the Insured
Party. Transportation by an economy or similar class of
transport agreed upon with the Insurer shall be subject to
payment (accompanied by a person provided by the carrier or
by the Insurer, if appropriate).

10.10.2. For the purpose of this Article children and
dependants shall mean minor children of the Insured Party or
any other persons being under age, who legally left the place
of residence in the company of the Insured Party and who
were left uncared for due to the insured event.
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10.10.3. TpaHcnopTupoBka MoXeT OblTb OpraHM3oBaHa TONbKO
CepBUCHON KOMMaHMEN W TOMbKO MNpu Hanuuun y pebeHka
(vkgmBeHua) CcoBCTBEHHOro 3arpaHWyHoro nacnopta (mpu
HaXOXOEHUN BHE CTpaHbl MOCTOSIHHOTO MPOXWBAHMS) W
[OBEPEHHOCTU OT poAUTENEN Ha TaKylo TPAHCMOPTUPOBKY.

10.11. OcobBeHHOCTN BO3MELLEHUSI pacXop/oB Ha nepepavy
CPOYHbIX CoO0LWeHun: ncnonb3ys ceTb CBOMX
npeacraBuTenbCcTB No BceMmy mupy, CepBuCHasi KoMnaHusi
obecneunt BO3MOXHOCTb Mepefavn CPOYHbIX COOGLUEHMI W
OOKymMeHTOB B npefenax aksmBaneHTta 100 (cta) y.e. B cnyyae
rocnutanusaumm 3acTpaxOoBaHHOrO C Yrpo30W KU3HWU  UMn
cMepTu 3acTpaxoBaHHOrO.

10.12. OcobeHHoCTH BO3MeLleHnd pacxonoB npm
XuweHnn/notepe AOKYMEHTOB: BO3MELLATCHA 3aTpaTbl Ha
KOHCYINbCKU cOop 3a odopMmneHne 3arpaHuU4yHOro nacrnoprta
(MHBIX AOKYMEHTOB, pa3peLuaLLmx npedbiBaHne Ha TeppuTopumn
CTpaxoBaHUA 1 Bble3q C TeppuTopumn ctpaxoBaHus). CepBucHas
KOMMNaHua npegocTaBnsdeT mHopMaumio, Heobxoammyro Ansi
odopMneHns aybnukaTtos NOXULLEHHbIX/YyTPaYeHHbIX
[OKYMEHTOB, 6e3 KOTOpPbIX HEBO3MOXHO BO3BpaLLlEHNE B CTPaHy
NOCTOSAHHOTO MPOXUBAHUS.

10.13. OcobeHHoCcTH BO3MELLEeHUS pacxonoB Ha
HOPUANYECKYHO MOMOLLUb.
10.13.1. Mpn BO3HUKHOBEHNN notpedbHocTH B

KBanM@uUuUMpoOBaHHON OPUAMYECKOA MOMOLLM, 0OYCroBNEHHOM
HacTynneHnem cTpaxoBoro cny4vasi, CepBucHasi KomMaHusi
OopraHu3yeT TakoBYIO 3a cHeT 3acTpaxoBaHHOrO.

10.13.2. Ecnu cTpaxoBoW crniyyad HacTynun BCneacTBue
BVMHOBHbIX AEWCTBUMA TPEeTbero nvua, BO3MELLEHUO NOoANexuT
CTOMMOCTb MEPBUYHOM KOHCYMbTaLMu B Npegenax aKksuBaneHTa
500 (naTuctam) y.e.

10.14. OcobeHHOCTH BO3MeELLEHUs pacxonos Ha
BO3BpalleHMe U OTNpaBKy Garaxa no gpyromy agpecy: B
cnyyae noTepu Garaxa  3acTpaxoBaHHOro MO BUHE
TpaHCcrnopTHOM KOoMnaHuu (nepeBo3uuka) BO Bpemsi
nepemMelLeHns 3acTpaxoBaHHOro NoObIM BMOOM TpaHcrnopTa M
npu HanMyMm ogMUUanbHOIrO [OKYMEHTA, MOATBEpPXAaloLero

nepedadyy Garaxa TpaHCNopTHOW komnaHuu, CepsucHas
KOMNaHWs  OCYLUEeCTBMT  pacxodbl, HeobxoAumble — Ans
B3aUMOZEWNCTBUA C TPaHCMOPTHOW KOMMAHWEN C  LEenblo

CKOpeV’IUJeFO PO3bICKa U OOCTaBKN Garaxa 3aCTanOBaHHOMy.

10.15. OcobeHHOCTN BO3MELLEHMS PAacXOA4OB Ha BpeMeHHoe
BO3BpalleHue: BO3MELLAKTCA pacxodbl Ha TPaHCMOPTUPOBKY
3acTpaxoBaHHOrO B CTpaHy [MOCTOSHHOIO TMPOXMBAHUS B
CUTYyaUMN BbIHY)XAEHHOTO, AOCPOYHOrO BO3BpALLEHMSI paHee
nepBOHaYarnbHO YCTAHOBIIEHHOIO CpoKa M3-3a cMepTu B6nuskoro
pPOACTBEHHMKA, UMW ecnn ONU3KUI POACTBEHHUK HaxoaouTcst B
KPUTMYECKOM COCTOSIHUWN C BO3MOXXHOCTbLHO JleTarnbHOro ucxoaa B
CTpaHe MOCTOSIHHOTO NPOXWBaHMS, W Ha BO3BpalleHue
3acTpaxoBaHHOro 006paTHO Ha TeppUTOPUID CTpaxoBaHMs.
[aHHas ycnyra pacnpocTpaHsieTcsl TONbko Ha 3acTpaxoBaHHbIX
iy, 'y  KOTOpbIX CPOK CTpaxoBaHWsi (KONMYECTBO [OHEN
npebbiBaHNs 3acTpaxoBaHHOIO Ha TEPPUTOPUN CTPaxoBaHus),
ykasaHHbIX B [loroBope cTpaxoBaHus (ctpaxoBom [lomnuce), He
meHee 180 (cTta BOCbMMAOECHATM) KaneHAapHbiX AHEN U Mpu
YCIOBUK, YTO OO OKOHYaHMS CpoKa CTpaxoBaHus no [loroeopy
ocTtaeTca He MeHee 15 (naATHaguaTy) KaneHgapHbIX OHEN.
TpaHcnoptupoBka B obe CTOpOHbl opraHusdyetcss CepBuCHON
KomnaHven nmbo 3acTpaxoBaHHbIM CaMOCTOSTENbHO Ha
OCHOBaHWM YykadaHu CepBuUCHOM KOMNaHuW. BoamelyeHuto

10.10.3. Transportation is to be arranged only by the Service
Company, provided that a child (a dependant) has his own
foreign passport (when staying outside the country of
permanent residence) and there is a power of attorney for
such transportation from the parents.

10.11. Specifics of reimbursement of expenses for urgent
messages transmission: through its network  of
representative offices around the world the Service Company
shall ensure transmission of urgent messages and documents
within the equivalent of one hundred (100) conventional units
in case the Insured Party is taken to hospital with threat to life
or death of the Insured Party.

10.12. Specifics of reimbursement of expenses in case the
documents are stolen/lost: expenses for a consular fee for
drawing up a foreign passport (other documents allowing
staying in the insurance territory and exit therefrom) shall be
reimbursed. The Service Company shall provide any
information required to issue duplicate copies of the stolen/lost
documents, lack of which makes it impossible to return to the
country of permanent residence.

assistance

10.13.  Specifics  of
reimbursement.

10.13.1. If any competent legal assistance is required due to
the insured event occurrence the Service Company shall
provide the same at the expense of the Insured Party.

legal expenses

10.13.2. In case the insured event occurred as a result of the
third party’s wrongful acts the cost of the initial consultation
shall be reimbursed within the equivalent of five hundred (500)
conventional units.

10.14. Specifics of reimbursement of expenses for baggage
being brought back and sent to another address: in case
the Insured Party’s baggage is lost through the fault of the
transport company (carrier) during the Insured Party travelling
by any means of transport and if there is a formal document
confirming that the baggage was transferred to the transport
company, the Service Company shall pay any expenses
required to cooperate with the transport company in order to
find and bring the baggage to the Insured Party as soon as
possible.

10.15. Specifics of reimbursement of temporary return
expenses: expenses for transportation of the Insured Party to
the country of permanent residence and for coming back to
the insurance territory shall be reimbursed in case of the
forced early return before the initial term due to death of an
immediate relative, or if an immediate relative remains in a
critical condition with possible fatal outcome in the permanent
residence country. This service shall only apply to the Insured
parties with the insurance period (the number of days the
Insured Party may stay in the insurance territory) under the
Insurance Agreement (Insurance Policy) of not less than one
hundred and eighty (180) calendar days, provided that not
less than fifteen (15) calendar days are left before the end of
the insurance period established by the Agreement.
Transportation both ways shall be organized by the Service
Company or by the insured party independently based on the
instructions of the Service Company. Cost of economy class
or similar class tickets shall be reimbursed.
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noanexut  CToMMOCTb  GuneTos
NpUpaBHEHHOro K HEMY Kracca.

10.16. OcobGeHHOCT! BO3MELLEHMS pPacXOAOB Ha npoasieHue
BU3bI npu rocnutanusauum n nocnegyowen
TPaAHCNOPTUPOBKE: BO3MELLAIOTCS 3aTpaTtbl Ha KOHCYNbCKUNA
cbop Ha npogneHve BM3bl B Cryvyae rocnuMtanuMsaumm wu
nocrneayLwen TPaHCNOPTUMPOBKM 3acTpaxoBaHHOTO K MeECTy
NOCTOAHHOIO NPOXMBAHUA.

10.17. OcobeHHOCTM BO3MELLEHNS pacXoh0B Ha OpraHM3auuio
NOUCKOBO-CcNacaTesfibHbIX paboT: BO3MeLlaeTcss CTOMMOCTb
nepBbIX Tpex AHEeW mnoucka 3acTpaxoBaHHOrO B Mpedenax
akBumBaneHta 5000 (naATun TbicaY) y.€. U TOMbKO B Cry4vasx, korga
OpemMsi pacxogoB BoO3fnaraeTcss Ha 3acTpaxoBaHHOro (ero
OnmM3kux poACTBEHHMKOB UMK NpeacTaBuTenen), BnocneacTsnm
HEe KOMMEHCUpYeMbIX 3a CYeT CpeacTB  rocygapcTea,
HOPUONYECKMX UM YACTHbIX NUL,.

10.18. OcobeHHOCTN BO3MELLEHUS PacxodoB, CBA3aHHbIX C
3aQepXKKOW perynsipHoro aBma— unm MOpcKoro perca bonee
Yyem Ha 4 4aca: BO3MellalOTCs Heobxoaumble pacxonpl
3acTpaxoBaHHOro nvua Ha nuTaHue (BKrovas 6e3ankorofibHble
NUTbEBbIE HAMUTKU) U BPEMEHHOE pa3MeLLeHME B FOCTUHULE B
CBSI3W C 3a[ePXXKOW PErynsipHoro aBuMa— WM MOPCKOro peica
nocne nepsbix 4-X 4acoOB OT ykaszaHHOro B buneTte BpemeHu
OTNpaBKku penca, Ho He Bonee Yyem 3a 8 mocnenyrLUX YacoB U
B pasmepe akeBuBaneHta 50 (maTngecaTtu) y.e. 3a kaxgpli yac
3aepXK1, NpyU YCrNoOBMW MNPEAOCTaBIIEHMSI COOTBETCTBYHLLMX
NOATBEPXKAAOLWMNX [OOKYMEHTOB, BbIOAHHBLIX YMNOMHOMOYEHHbLIM
npeacTtaBuUTENEeM MEpPeBO3YMKa, MNOATBEPXKAAMOWMX  TaKyto
3apepxky. Npu atom 3acTpaxoBaHHbI 00si3aH NpegocTaBUTb
CTpaxoBLMKY HOTapuanibHO 3aBEPEHHbI  OOKYMEHT, U3
KOTOpOro criegyeT, 4YTO OH OTKasblBaeTCA OT MOSyYeHus
KOMMeHcaunm OT NepeBOo3YMKa MO 3afepXKe perica B Monbay
CrtpaxoBLyuka.

10.19. OcobeHHOCTN BO3MELLEHMS PAacXOA4OB Ha eXxegHeBHO
npuMeHsieMble MeOULMHCKUEe npenapaTbl: BO3MELLATCA
pacxodbl B npegenax akeuBaneHta 50 (natugecatu) y.e. Ha
npuobpeTeHne MeaMLMHCKMX MpenapaTtoB, HeobXxoouMbIX Ans
€XEe[HEeBHOro MPUMEHEHUSI MO >KMU3HEHHbLIM MOKa3aHUAM npwu
umetomxcs 'y 3acTpaxoBaHHOrO XPOHMYECKUX 3aboneBaHusX,
He MpensiTCTBYIOLMX MNOe3dke, MPU YCIOBUU, YTO YKa3aHHbIE
npenapaTtbl MNepeBo3unuUCb B Garaxe, U HEBO3MOXHOCTb
BOCMOSb30BATLCA UMW BO3HUKIA MO NPUYMHE 3a0epXKKW, yTpaTbl
UNM nOBpEeXAeHUs [f[aHHoro Oaraxa nepeBo3dnkoM, nmnbo
Bcnencteme OTI.

9KOHOMMUYECKOro nnn

11. Heeo3meuwaemble pacxo0bl no pucky «MeduuuHckue u
UHble 3KCmpeHHbIe Pacxoobi»

10.16. Specifics of reimbursement of expenses for visa
extension in case of taking to hospital and further
transportation: reimbursement shall apply to the expenses
for payment of a consular fee for visa extension in case of
taking to hospital and further transportation of the Insured
Party to the permanent place of residence.

10.17. Specifics of reimbursement of expenses for arranging
rescue activities: the cost of the first three days of searching
for the Insured Party shall be reimbursed within the equivalent
of five thousand (5,000) conventional units only in cases when
the Insured Party (or his/her close relatives or representatives)
bear expenses, that shall not be subject to further
compensation by the countries, legal entities or individuals.

10.18. Specifics of reimbursement of expenses, related to
over 4 hour delay of a regular flight or sea voyage:
reimbursement shall apply to the Insured Party’s necessary
expenses for meals (including soft drinks) and hotel
accommodation resulting from delay of a regular flight or sea
voyage after the first 4 hours of the departure time specified in
the ticket, but no more than for 8 following hours and in the
amount of the equivalent of fifty (50) conventional units per
each hour of delay, provided that the relevant supporting
documents evidencing such delay issued by the carrier's
representative have been submitted. In this case the Insured
Party shall be obliged to provide the Insurer with a notarized
document stating that he/she withdraws the carrier's flight
delay compensation in favor of the Insurer.

10.19. Specifics of reimbursement of expenses for daily
used medical drugs: reimbursement shall apply to the
expenses within the equivalent of fifty (50) conventional units
for purchasing medical drugs that are required to be daily
taken for life saving if the Insured Party has any chronic
diseases not impeding the trip, provided that such drugs have
been carried in baggage and cannot be used due to delay,
loss or damage of the baggage by the carrier or as a result of
a road accident.

11. Non-reimbursable expenses under “Medical expenses
and other extra charges” risk

11.1. He noanexar
pearnbHble pacxofbl:

11.1.1. pacxoabl B 4acTu NpeBblLUEHUsT HAa CTPaxoBOW CYMMOWN
W NIMMUTaMM BO3MELLIEHWS, NPeayCMOTPEeHHbIMM B [loroBope;

11.1.2. pacxogpl B npefenax paHLLun3bl, NpegycMOTPEHHON B
[oroBope;

11.1.3. pacxogbl Ha onnaty nevYeHusi, HayaToro OO0 Havana
Cpoka CTpaxoBaHMWs, MOCMeaCTBUM  HECYaACTHOro  criyyas,
3aboneBaHus, CUMMNTOMbI KOTOpOoro BO3HUKNN y
3acTpaxoBaHHOIO A0 Hayana cpoka CTpaxOoBaHUS UM Bbesda
Ha TepPpPUTOPMUIO CTPaxXOBaHWS;

BO3MELLEHUIO Ccrieaylowme npsivble

11.1. The following direct practical expenses shall not be
reimbursed:

11.1.1. expenses in excess of the insurance amount and limits
of indemnity established in the Agreement;

11.1.2. expenses within the limits of franchise under the
Agreement;

11.1.3. expenses for medical treatment which commenced
prior to the insurance period and expenses for accident and
disease effects which symptoms the Insured Party appeared
to have prior to the insurance period or to entry to the
insurance territory; or medical cure of such accident effects
or/and disease effects;

30



Hpa@uﬂa ()06p060,r'le020 KOM&MHllpO@aHHOZO CMpaxoeaHus iUy, 6ble3nNCaroux ¢ mecma nNOCMOSIHHO20 NPOHCUBAHUS /
Regulations for Voluntary Combination Insurance of Persons Leaving Permanent Place of Residence

11.1.4. pacxofpbl, CBsi3aHHble C nposegeHnem
NPoUNaKTUYECKNX, KapaHTUHHbIX MepPONnpUATAA U NPOLEAYP,
OesnHdeKkunn, 3a WCKNIYEHMEM pacxOdoOB Ha BBedeHue
NPOTUBOCTONOHAYHOM N aHTMpabu4eckon CbIBOPOTKKN (He Bonee
4 BakuMHauun) NpyY BO3HWKHOBEHWUW HEMOCPEACTBEHHON Yrpo3bl
pasBUTMS MHAEKLMOHHOIO 3ab0NeBaHNsi, YrpoXatoLero XusHu
3acTpaxoBaHHOro;

11.1.5. pacxogbl, obycnoBneHHble 3aboneBaHUAMK, CTaBLUMMU
NPpUYMHON OobMLManbHOrO O00bABMEHMS pernoHa Mnoes3aku
HepekoMeHAO0BaHHbIM AN NOCeLleHUs:;

11.1.6. pacxogbl Ha nwboro poga [AOuarHOCTUYECKMe
uccregoBaHus, B TOM  4YWCe Ha  KopoHaporpaduio U
aHrnorpaduio, 3a UCKMYEHeM npoueayp, HeoOXoaAMMbIX AN
OMarHoCTuKM BHe3anHoro 3abonesaHvs Unv TpaBMbl;

11.1.7. pacxoabl Ha KopoHaporpacdwuio, aHrmorpaduio (B Tom
yucne korga MeauMUMHCKOE BMELIAaTeNbCTBO MPOBEAEHO MO
YXM3HEHHbBIM MOKa3aHNsM);

11.1.8. pacxogbl Ha KOMMbIOTEPHYID Tomorpaduio, MarHuTo-
pe3oHaHCHy0  Tomorpacumio, 3a  UCKIIOYEHMEM  CryyYaeB
9KCTPEHHOIO XMPYPrMyecKoro BMeLaTenbCTBa;

11.1.9. pacxogbl Ha BOCCTAHOBMUTESIbHOE Jle4yeHne n
dusnotepanuio, npuobpeTeHne  OUOMOIMYECKM  aKTMBHBIX
pnobaBoOK K Muwe, BUTAaMUHOB, KOCMETUYECKUX CPEACTB,

MVIHepaﬂbHOIZ BOAbl, 400ABOK K BOAE B BaHHE;

11.1.10. pacxogbl Ha onnaty MeauUMHCKOro COMpOBOXAEHWUA
n/vnn ocobbIX YCNOBMIN TPaHCMNOPTMPOBKM B CUTyauuu, Korga
YNONHOMOYEHHbI CepBUCHOW KOMNaHWen Bpady NoaTBepxaaeT
BO3MOXHOCTb ~ 3acTpaxOBaHHOTO  BEPHYTbLCA K MECTy
MOCTOSIHHOIO NPOXWUBAHMSA B Ka4eCcTBe 0ObIYHOMO Naccaxupa;

11.1.11. pacxodbl Ha onmnaTy yxoda w/vnu nevYeHnst Co CTOPOHbI
POACTBEHHMKOB M MHbIX HEKBaANUMULMPOBAHHbIX N1L, a TaK Xxe
pacxofbl Ha ux npebbiBaHWe B MEAMLMHCKUX yupexaeHusx, 3a
UCKIMIOYEHMEeM pacxofoB Ha npebbiBaHMe B KMMHUKE OAQHOMo K3
poauTenen npwu rocnutanu3daumm pebeHka Ao 3 neT npu
cTpaxoBaHuu no nporpamme C nnn D ;

11.1.12. pacxogbl Ha nuTaHuve 3acTpaxOBaHHOroO, ecnu Takue
pacxofdbl BblgeNeHbl B cYeTax MeOMUMHCKOrO YyYpexaeHus
OoTAENbHBIMU pacxogamu;

11.1.13. pacxogbl Ha noboro poga npote3vpoBaHve (B TOM
yncne 3HOOMPOTE3NPOBaHUE, 3ybGHoe/rnasHoe
npoTe3nMpoBaHue);

11.1.14. pacxodbl Ha nobble BuObl KapOUOXUPYPrMyeckux
BMeLLATENbLCTB (B TOM YMUCIIE Ha KOPOHAPHOE LWYHTUPOBaHME,
OannoHHY aHrMoNNacTUKy KOPOHAPHbIX apTepui, YCTaHOBKY
CTEHTOB W MWCKYCCTBEHHbLIX KranaHoB, YCTAHOBKY MOCTOSIHHbIX
KapANOCTUMYNSTOPOB U JHOObLIX MHbIX MOCTOSIHHBIX BOAUTENEN
puTMa, annonnacTuky, KCEHONMNacTuKy);

11.1.15. pacxofpbl Ha MOKYMNKYy CpeacTB MeOULUHCKON TEXHWUKU
(3a MCKMYeHNeM pacxooB Ha KOCTbINMM W OMNOPHbIE Nanku, Ha
NpoKaT Kpecna-KonsaAckW, Opyrux npeameToB  MeOULMHCKOro
obopynoBaHUA u  BCMOMOraTesbHbIX CPEACTB, SIBISIIOLLMXCSA
HeobXoaMMbIMKU B COOTBETCTBMM C Ha3HA4YeHMEM nevallero
Bpaya, — B npegenax skeupaneHTta 70 (cemunaecatn) y.e., ecnum
WHOE He  MNpeaycMoTpeHo  [loroBopomM  CTpaxoBaHus),
WHransiTopoB, OYKOB, KOHTaKTHbIX JIMH3, CIyXOBbIX annapaTos,
OpaKeT-CUCTEM, UHbLIX KOPPUTMPYIOWNX MEOULNHCKUX YCTPONCTB

11.1.4. expenses connected with prevention or quarantine
measures and procedures, disinfections, except for the
expenses for antitetanic or antirabies serum injection (not
more than 4 injections) if there is a direct threat that an
ominous infectious disease might be developed with the
Insured Party;

11.1.5. expenses caused by the diseases which provided the
ground for the trip region being officially declared
unrecommended for visits;

11.1.6. expenses for any diagnostic testing, including
coronography and angiography, except for the procedures
essential for diagnosing any sudden disease or a trauma;

11.1.7. expenses for coronary angiography, angiography
(including the cases of life-saving medical intervention);
11.1.8. expenses for computer tomography, magnetic
resonance tomography, except emergency surgery;

11.1.9. expenses for rehabilitation treatment and
physiotherapy, getting dietary supplement, vitamins, cosmetic
products, mineral water, supplements to bathwater ;

11.1.10. expenses for payment of medical support and/or
special transportation conditions in the situation when a
doctor, authorized by the Service Company, confirms that the
Insured Party is able to come back to his/her permanent place
of residence as an ordinary passenger;

11.1.11. expenses for nursing and/or treatment by relatives
and other unskilled persons, and also expenses for their stay
in health care facilities, with the exception of expenses for a
stay in the clinic of one of the parents for hospitalization of a
child under 3 years of age with insurance under the program C
or D;

11.1.12. expenses for feeding of the Insured Person if such
expenses are itemized separately on the accounts of the
health care facility;

11.1.13. expenses for any sort of prosthetics and stenting
(including endoprosthesis replacement, tooth/eye prosthetics);

11.1.14. expenses for any kind of cardiac surgery treatment
(including for coronary artery bypass surgery, balloon
angioplasty of coronary arteries, stent and prosthetic valve
deployment, implantation of permanent cardiac pacemakers
and any other permanent pacemakers, alloplasty, xenoplasty);

11.1.15. expenses for purchasing medical devices (except for
the expenses for crutches and supporting sticks, for hiring a
wheelchair and other medical equipment items, packages with
a cooling gellice and auxiliary appliances required on the
attending doctor’s order — within the equivalent of seventy (70)
conventional units, unless otherwise provided by the
Insurance Agreement), inhalant devices, glasses, contact
lenses, hearing aids, bracket systems, other corrective
medical devices and appliances, as well as the expenses for
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M npucnocobneHnn,
KOPPEKLMIO U PEMOHT;
11.1.16. pacxoabl Ha npnobpeTeHne MeTannoKOHCTPYKUMIA Ans
npoBeAeHns onepaLmm OCTEeOCUMHTE3a;

a Takke pacxogbl Ha wux noabop,

11.1.17. pacxogbl Ha onnaty MeauUUHCKUX rpenapaTtoB W
nobbIX NEKapCTB, HEe NPeAnMCaHHbIX BPa4yoM B CBSA3M C JaHHbIM
CTPaxoBbIM Cry4aeMm W/vnm npuMeHsiEMbIX MOCTOAHHO, B TOM
yumcre go coBepLUeHNs Noesaku;

11.1.18. pacxogbl Ha JieyeHue, KOTopoe MO MeAULMHCKUM
NMoKasaHUsAM MOXET ObITb OCYLLECTBMEHO MOCIEe BO3BpaLLEHUs
3acTpaxoBaHHOIO K MeCTY NMOCTOSIHHOIo NpoXxuBaHus. Hannuune
HeobXoauMMbIX  MEOUUMHCKMX  MOKa3aHuMW  onpegensieTcs
CepBuCHON KOMMAHMEW MOCMe KOHCynmbTauum C nevawimm
Bpa4om 3acTpaxoBaHHOIO;

11.1.19. pacxogbl Ha onnaTty Jie4eHna Ha oTabixe, Mpu
CaHaToOpPHOM, TepaneBTUYECKOM UMW NnorneynTenbLCcKkoM yxoae, a
TaKke onnarty ynyylleHus yCNnoBui B CTauMoHape;

11.1.20. pacxogbl Ha nwoOble BMAbl TpaHCOMaHTauum (3a
UCKINIOYEHMEM  OMnepaumm nepenuBaHMs  KpPoBM unm  eé
KOMMOHEHTOB  MPW  HACTYNIIEHUM  CTPaAxOBOro  cny4as),
UMMNNaHTaumo U PEUMMIIAHTaLMI0 OPraHoOB U TKaHEMW;

11.1.21. pacxogpl Ha onnaTy OOWMX MeOULMHCKMX OCMOTPOB,
KOCMETUYECKOro neveHus wu/vnu npouenyp, BOAOMNEYEHUA U
HeTPaaNLMOHHBLIX METOA0B NeYveHns (B TOM YMCne akynyHKTypa,
romeonartus, rmpygoTtepanus), mMaccaxa, JIOK, cnartepanunu,
KnucrnopogoTepanuu, MHranauuu, renuotepanuu, rpasenedyeHus,
Tanaccotepanuu, riasepoTtepanuu;

11.1.22. pacxogbl Ha 3SKCTpakoproparibHble MeTodbl JleyeHUd
(remognanus, nnasmodopes, Y®O «kposu); pacxodbl Ha
crneumanm3npoBaHHyo MeaULMHCKYIO NoMolLLb npu
OapoTpaBmax, NONy4YeHHbIX BO BPEMS 3aHSATUN OaVBUMHIOM C
norpyxeHmem pgo rmybuHel 40 M, ecnu He onnadveHa
OOMONHUTENbHaa CTpaxoBas MpeMus U He uMMeeTcs ocobomn
oTMeTkM B [JoroBope CTpaxoBaHMs O BKIOYEHUMM puUCKa
«QKCTpEeMarbHbIA OTABIX» B CTPAXOBOE MOKPbLITHE;

11.1.23. pacxopl, Bbl3BaHHbIE npogeccuoHanbHbIMU
OLWMBKaMn/XxanaTHOCTbIO MEAULIMHCKOTO NepcoHana;

11.1.24. pacxopbl, Bbi3BaHHble Cnyx0on 3acTpaxoBaHHOroO B
BOOPYXEHHbIX CUMax WNM BOEHHbIX (OPMUPOBAHMAX Ha
TEPPUTOPUM CTPaXOBaHWUS;

11.1.25. pacxopgbl, Bbl3BaHHble Mnoe3gkon 3acTpaxoBaHHOMO
BOMPEKN WMEKLMMCS MeOUUMHCKUM MPOTMBOMOKa3aHUAM K
OCYLLECTBMEHNIO MNOe3aKn, KOTOpble W3BECTHbl UMW  OOSKHbI
ObITb N3BECTHbLI 3acTpaxoBaHHOMY;

11.1.26. pacxodpl, Bbl3BaHHblE HaMEpPEHHOW mnoe3akon Aansd
NonyyeHnsi neYeHus;

11.1.27. pacxogbl, Bbl3BaHHbIE OENCTBUAMU 3acTpaxOBaHHOrO,
nepevncrieHHbIMn B cTaTbe 3 HacToawwmx MNpasun;

11.1.28. pacxofbl, Bbi3BaHHble OOOCTPEHMEM XPOHUYECKOro
3aboneBaHus, CNPOBOLMPOBAHHOIO NPOBOAMMBIM NEYEHUEM;

11.1.29. pacxofbl, BbI3BaHHbIE BPEMEHHbLIM U HEMOSHbLIM
Bbl3JOpoBeHMeM 3acTpaxOBaHHOrO BO BCEX W3BECTHbIX
COCTOSIHMAX, KOTOpble ele He cTabunusmposBanucb U
nogsepranvcb fe4vyeHuio BMMOTb OO0 AaThl Bble3ga Ha
TEPPUTOPUIO  CTPaxoBaHUA WU ANA  KOTOPbIX CyLLecTBOBan
peanbHbIN PUCK BBICTPOro YXYALUEHUS;

11.1.30. pacxogbl Ha onnaTy nedeHus 3abonesaHus/TpaBMbl,
HaCTYNMBLLMX HE Ha TEPPUTOPUM CTPaxXOBaHUS;

adjustment, correction and repair thereof;

11.1.16. expenses for purchasing of metal structures for
osteosynthesis;

11.1.17. expenses for payment of medical drugs and any non-
prescribed medicines in connection with the specified insured
event and/or of those used on a permanent basis, including
before the trip;

11.1.18. expenses for treatment which, for medical reasons,
may be carried out after the Insured Party’s coming back to
his/her permanent place of residence. Any medical reasons
shall be determined by the Service Company after holding
consultations with the Insured Party’s attending doctor;

11.1.19. expenses for medical treatment when being on
holiday, for health resort treatment, therapeutic care or
tendance and for payment of the improved hospital conditions;

11.1.20. expenses for transplantations of any kind (except for
the procedure of blood transfusion or any components thereof
at the insured event occurred), implantation and re-
implantation of organs and tissues;

11.1.21. expenses for medical examinations,
treatment and/or procedures, balneotherapy,
treatment methods (including acupuncture, homeopathy,
hirudotherapy), massage, physical therapy, spa-therapy,
oxygen therapy, inhalation, heliotherapy, mud treatment,
thalassotherapy and laser treatment;

11.1.22. expenses for extracorporal treatment methods
(hemodialysis, plasmapheresis, blood ultraviolet irradiation);
expenses for any specialized medical care in case of
barotraumas received while diving to a depth of 40 m unless
an additional insurance premium is paid and there is a special
remark in the Insurance Agreement on the risk “Extreme
sports” to be included into the insurance coverage;

cosmetic
alternative

11.1.23. expenses resulting from any
errors/negligence of the medical staff;

11.1.24. expenses resulting from the Insured Party’s service in
the armed forces or in the military units in the insurance
territory;

11.1.25. expenses caused by the travelling of the Insured
Party contrary to the available medical contra-indications for
the trip, which the Insured Party is or must have been well
aware of;

11.1.26. expenses caused by an intentional trip for medical
treatment;

11.1.27. expenses caused by the Insured Party’s actions
specified in Article 3 hereof;

11.1.28. expenses caused by acute exacerbation of a chronic
disease induced by the treatment provided,;

11.1.29. expenses caused by temporary and incomplete
recovery of the Insured Party in all known conditions, that
have not yet stabilized and have been cured till the date of
departure to the insurance territory and for which there have
been a risk of rapid deterioration;

professional

11.1.30. expenses for curing of a disease/trauma occurred
outside the insurance territory;
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11.1.31. nposBNeHusMMU, OOOCTPEHUAMMU, OCIIOXKHEHUSMU N
nocnegcTeMsMn  3aboneBaHun, a Takke  pasnUYHbIMU
TpaBMamu, KoTopble B nocnegHve 6 (LWecTb) mecsueB Ao

Hayana cpoka CcTpaxoBaHuss TpeboBanuM nevyeHust Unu
CTOMaTONOMM4YeCcKon NOMOLLY;
11.1.32. pacxoasl, Bbl3BaHHbIE OHKOJOrnM4YecKknmMmmn

3aboneBaHUsAMKN, WX  OCMNOXHEHUSAMW U MNOCNEACTBUSIMU;
COCTOSIHMSAIMM, OOYCMOBMEHHBIMU HaNMYMEM OHKONOIMMYECKOro
3aboneBaHus, c MOMEHTa YCTaHOBIMEHUA  OuarHosa,
OTHOCSILLIErOCs K OHKOMOrmyeckomy 3abonesaHuio;

11.1.33 pacxogbl, BbI3BaHHble 3aboneBaHMsIMU/TPaBMaMu,
KOTOpble ABNANUCH OCHOBaHMeM aons NPUCBOEHMS
3acTpaxoBaHHOMY WHBanMAaHOCTM 1 rpynnbl OO COBEpLUEHMS
noesanku

11.1.34. pacxogbl, Bbl3BaHHble 3aboneBaHUsIMU KPOBU U
KPOBETBOPHbLIX OPraHoB, B TOM YMCe BOBEKAKOLLNX UMMYHHbIN
MeXaHu3M;

11.1.35. pacxofpl, Bbl3BaHHbIE NPOSABIEHUEM W OCMOXHEHMEM
Ty6epkynesa;

11.1.36. pacxogbl HAa MeOULMHCKYIO NOMOLLb, NMOHECEHHbIE ©Oe3
cornacoBaHusi co CtpaxoBLLmKoM n/vunm CepBUCHON KOMMaHUen
M npeBbllaloWme JIMMUT, YCTaAHOBMIEHHbLIN MNyHKTOM 12.1
MpaBwun;

11.1.37. pacxogbl 3a MeOUUMHCKME W UHble YCIYrn, KoTopble
MOryT ObITb ONnayeHbl B paMmkax Apyroro ctpaxosoro [lonuca,
umetowerocss y 3acTpaxoBaHHOIO, UNU BXOOAT B CTOMMOCTb
Kakon-nmbo rocygapCTBEHHOW MNU  4aCTHOW  MNpOrpammel,
OCYLLECTBMSAEMOW B CTpaHe, r4e Npou3oLLEen CTPaxoBon criyyaw,
a Takke pacxofbl Ha MeAWLUMHCKME YCNyru, okasblBaemble Mo
cucteme  06A3aTeNbHOTO  MEAMUMHCKOrO  CTpaxoBaHusd B
Poccuiickon ®Pepepaumm (B crnyvyae OTCYTCTBMS B ne4ebHOM
yupexaeHun Poccunckon depepauumn OTAeneHus NraTHbIX
MeOULMHCKMX YCIyr).

11.2. Ecnn uHoe ocob60 He npegycMoTpeHO [loroBopom
cTpaxoBaHUA, NOMUMO BbllleyKa3aHHbIX PacxodoB, Takke He
noanexaT BO3MELLEHWNIO pacXOAbl, BbI3BaHHbIE:

11.2.1. 3aboneBaHusiMM, pPacCTPOACTBAMM 3OOPOBbS  UIK
TpaBMaMu, KOTopble MO MEAMUMUHCKAM OKa3aHUsM  He
TpeboBanu 3KCTPEHHOW KBaNMMPUUMPOBAHHOW MeOULMHCKON
noMoLwn, He nNpensaTcTBOBanM NPOAOIHKEHUIO MOE3OKM U
npebbiBaHNio 3aCTpaxoBaHHOMO nvua BHE MecTa MOCTOSIHHOrO
NPOXNBaHUS;

11.2.2. XpoHuyeckummn 3aborneBaHusiMKU, WX OBOCTPEHUAMMU,
NnocrneacTBUSIMU U OCITIOXXHEHUSIMWU, He NpeacTaBnAloLWMMy
yrpo3y ans XunsHu 3acTpaxoBaHHOrO;

Mpn Hanuumm yrposbl Xu3HM 3acTpaxoBaHHOIO, BbI3BAHHOM
XpoHuyeckum  3aboneBaHweMm, ero  obocTpeHnem  unu
nocneacTBUSMU, a paBHO MHPAPKTOM MMOKapAa, UWEMUYECKON
(aTepocknepoTnyeckon) GonesHbto cepgua, OCTpbIM
HapyLleHMeM MO3rOoBOrO  KpoOBOOOpalleHWsi, BO3MeLLalTCs
pacxofbl Ha 3KCTPEHHYK MOMOLLb W/WMNKM TPaAHCNOPTUPOBKY B
pa3mepe, He bonee:

— 2000 (gByx Tbica4) y.e. npu cTpaxoBaHum no lMporpamme A;

— 3 000 (Tpex Tbics4) y.e. npu cTpaxoBaHuu no Nporpammam B
ncC;

11.1.31. expenses caused by manifestations, exacerbations,
complications and consequences of diseases and also by
various injuries which required medical treatment or dental
care within six (6) months prior to commencement of the
insurance period;

11.1.32. expenses caused by cancerous diseases,
complications and effects thereof; states associated with any
cancerous disease available from the date the cancer-related
diagnosis was determined;

11.1.33 expenses incurred resulting from illnesses/ injury that
were the basis for receiving the first degree disability by the
Insured Party before traveling

11.1.34. expenses caused by blood and blood-making organs
diseases, including those involving the immune mechanism;

11.1.35. expenses caused by tuberculosis manifestation and
complication;

11.1.36. expenses for medical aid incurred without securing
approval of the Insurer and/or the Service Company,
exceeding the limit established by clause 12.1 hereof;

11.1.37. Expenses for the medical and other services, which

can be paid as part of another Policy Insured person may
have, or which are included in the price of some state or
private program, provided by the country, where the insurance
event occurred, and also expenses for the medical services,
provided upon compulsory medical insurance system of
Russian Federation (when medical treatment facility of
Russian Federation doesn’t have commercial department).

11.2. Unless otherwise specifically provided by the
Insurance Agreement, alongside with the above expenses
non-reimbursable shall also be any expenses incurred as a
result of:

11.2.1. any diseases, health disorders or injuries which by
medical reasons required no competent urgent medical aid
and caused no difficulties in continuing the trip and the
Insured Party’s staying outside the permanent place of
residence;

11.2.2. any chronic diseases, exacerbation, effects and
complications thereof constituting no threat for life of the
Insured Party’s; in case of life-threatening situation caused by
a chronic disease, exacerbation or effect thereof, as well as a
myocardial infarction, an ischemic heart disease, an acute
cerebrovascular disease, the expenses for the urgent aid
and/or transportation shall be reimbursed in the amount not
exceeding the equivalent of:

— two thousand (2,000) conventional units when insured under
Program A;

— three thousand (3,000) conventional units when insured
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—5 000 (naTu Teicay) y.e. Npu cTpaxosaHum no MNporpamme D.

11.2.3. NCUXNYECKNMMU, NCUXOCOMaTUYECKUMU,
NncuxoHeBporsiormyeckumm  3aboneBaHusiMM (B TOM  4ucne
HeBpO3amM, aenpeccusimu, naHU4Yeckumm atakamu,

envlnencweﬁ), a TakKkKe ux OGOCTpEHVIFlMVI, OCIOXHEHNAMU ©
nocneacrtBnAMU, CUMynnpoBaHUEM oonesHu;

11.2.4. BpOXOEHHLIMU MOPOKAMW Pa3BUTUS KU aHOManusMu,
reHeTnyeckumu  3aboneBaHuMsMM  BHE  3aBUCUMOCTM  OT
KNUHMYECKon popmMbl U CTaamm NpoLecca;

11.2.5. 6epeMeHHOCTbIO U OCNOXHEHMAAMM BEpEMEHHOCTH, a
Tarke NnobbIMK CBA3aHHLIMM C HEWN NedebHbIMK NpoueaypamMm
(3a ucknyeHMem NokpbiBaeMoro no nobow nporpamme
CTpaxoBaHus npepbiBaHnsa 6epemMeHHOCT Ha Nobom cpoke no
9KCTPEHHbLIM NOKa3aHWAM B pe3ynbTaTe TpaBMbl, MPU3HAHHOM
CTpPaxoBbIM CIydaeM) Npu crnegylLmnx cpokax 6epeMeHHOCTH:

11.2.5.1. npu cTpaxosaHu1 no nporpamme A — npu nobom
cpoke 6epeMeHHOCTY;

11.2.5.2. npu cTpaxoBaHun no nporpammam B, C, D — npu cpoke
OepeMeHHOCTU, HauMHas ¢ 12-01 Hegenw.

11.2.6. HapylWeHneM MEeHCTPyarbHOro LMKMa, 3a UCKITHYeHneM

rMnepnosiMmMeHopen, npeacraBnAaloLLen yrposy YKU3HU
3acTpaxoBaHHOW;
11.2.7. 3aboneBaHWsiMM UM  COCTOSIHUAMK, Tpedyowmnmn

NPpUMEeHeHusA KOCMETUYECKON N NNacTn4ecKom Xxupypruwm;

11.2.8. 3abonesaHvaMM, nNepefawOWMMUCA MOMOBbIM NyTEM,
rpubkoBbIMK 3aboneBaHusMK, 3aboneBaHWUsiMK, BbI3BAHHLIMMW
BMPYCOM repneca, napasumTapHbiMy 3ab0neBaHnaMY;

11.2.9. ndbIMK cobbITUAMH, COCTOSAHUSAMMN "
obcTosATENBCTBAMU, CBSA3@HHBIMM C BUpycoMm renatuta B n C
u/vnn Bupycom ummyHogedpumumnta (BUY-uHdekummn) wnnm
nobbIMU UHBIMW NOAOGHBIMU CUHAPOMaMU, NN CBA3AHHLIMU C
HUMU COCTOSTHUSIMU;

11.2.10. 3aboneBaHMsiMM WNN pacCTPOMCTBAMM 3O0POBbS
BCNEACTBUE HEBLINONIHEHMS UM HeHaAexallero BbINOfHEHUS
npegnucaHvuin Bpada, ynosIHOMOYeHHOro CTpaxoBLUMKOM W/Wnu
CepBUCHOW KOMMaHWeW, a Takke BCNEACTBUE CaMOSeHeHUs
u/vnu npuvema MeLVUUHCKMX MpenapaToB, HE BbIMMCAHHBLIX
TakuM  BpayoM, a TaKkKe  YyXyAWeHWEeM  COCTOSIHUS
3acTpaxoBaHHOIrO BCIeACTBME OTKasa OT OpraHU30BaHHOW
CepBuCHOM KOMMNaHMENR NOMOLLY;

11.2.11. ocobo onacHbIMMU NHEKLUNOHHBIMM nvnm
Tponu4yeckuMmmn 3aboneBaHuaAMU (NpUHATBIMYK no
knaccudukaumm  Poccuiickon  ®Pepepauun),  Tpebyowmmu

3abnaroBpeMeHHOM BakUMHaUUM [0 Hadvana noe3gku (B TOM
yncne HaTyparnbHON OCMOW, YyMOW, CUONPCKON SA3BON, XONEpPOWN,
remMopparMyeckuMy nuMxopagkamum) W peakMmMu - TsKernbiMu
WH(EKLMOHHBIMIN 3a00neBaHnsaMN (B TOM 4YUCIIE CTONOHSAKOM,
ooTynmnsmowm, Tynsapemuen, 6eleHCTBOM, NiMxopagkon 36ona);
11.2.12. npodreccuoHanbHon (cnyxebHoln, nogpsgHoON)
[edaTenbHOCTbI0 3aCcTpaxoBaHHOrO nNuua, OCyLLEeCTBAsSeMOn Ha
Tepputopum cTpaxoBaHus;

under Programs B and C;

— five thousand (5,000) conventional units when insured under
Program D.

11.2.3. mental, psychosomatic, psychoneurological diseases
(including neurotic disorders, mental depressions, panic
attacks, epilepsy) and their exacerbation, complications and
effects and malingering;

11.2.4. congenital defects, abnormalities and genetic diseases
irrespective of the clinical form and the process stage;

11.2.5.pregnancy and related pregnancy complications, and
any pregnancy related medical treatment procedures,( except
for the artificial abortion covered under any Insurance
programs at any pregnancy stage that has become urgent as
a result of an injury recognized as insured event) at the
following stages of pregnancy:

11.2.5.1. Insurance under Program A — at any pregnancy
stage;

11.2.5.2. Insurance under Programs B, C and D — at the
pregnancy stage beginning with the twelfth (12th) week;

11.2.6. menstrual disorder, except for the
hyperpolymenorrhea, posing threat to the Insured Party’s life;

11.2.7. diseases and states requiring cosmetic and plastic
surgery to be used;

11.2.8. sexually transmitted diseases, fungous diseases,
herpes-affected diseases, parasitic diseases;

11.2.9. any events, states and circumstances related to
hepatitis B and C virus and/or the immunodeficiency virus
(HIV-infection) or any other similar syndromes or states
related thereto;

11.2.10. any diseases or health disorders due to failure to
comply or improper compliance with orders of a doctor,
authorized by the Insurer or by the Service Company, and
also due to self-treatment and/or taking unprescribed
medicines, and also deterioration of the Insured Person’s
health owing to refusal from the assistance organized by the
Service Company;

11.2.11. highly dangerous infectious and/or tropic diseases
(standard according to classification of the Russian
Federation) requiring early vaccination prior to the trip
(including natural smallpox, plague, anthrax, cholera,
hemorrhagic fevers) and orphan serious infectious diseases
(including tetanus, botulism, tularemia, rabies, Ebola fever);

11.2.12. professional ( labor-related, contracted) activities of
the Insured Person, implemented on the Insurance territory;
Diseases, injuries, other health disorders not arising out of the
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3aboneBaHusi, TpaBMbl, WHble PaCCTPONCTBA 300POBbHA, He
Bbl3BaHHble MpPodecCcMOoHanLHoOM (cnyxebHon, nogpsaaHown)
[edaTenbHOCTbI0 3acTpaxOBaHHOrO nuua, OCyLlecTBNsSieMOn Ha
Tepputopun CTpaxoBaHMs, HO CNyYMBLUMECA B npoLecce
OCYLLIECTBIIEHMM TaKOM AesITeNIbHOCTWU, CTPaxOBbIMU CIlydasMu
TaKKke He SIBNSIOTCA M HE Y4YuTbiBaKOTCA AONS Lenen pacyeta
CTPaxoBOro BO3MELLEHUS.

[aHHbIA MYHKT NPUMEHEHU0 He MNOAJIEXMT, eCnu onnaveHa
[OMNoNHUTENbHAsa NpeMust 3a «NpodecCUoHanbHbIA PUCK», YTO
noaTrsepxxagaeTcst ocobori 0OTMETKOW B AOroBOpe M NMpu yCnosum
cobnogeHns TexHuku ©esonacHocTu, obsasatenbHon AOns
BbINONHEHUs paboT;

11.2.13. coBeplUeHMe NONeToB Ha Nb6OM BMAe NneTaTenbHbIX
annaparoB, 3a UCKIOYEHNEM:

- MOJIETOB Ha camorieTax U BepTosfieTax B KayecTBe naccaxupa
0ObLIYHOro UIM YapTEPHOTO peNca;

- Ha a’poCTaTMYECKUX W adpoauHaMMYEecKnx Oe3MOTOPHbIX
annapartax (BO34yLIHbIX Llapax, nnaHepax, AenbTanfaHax,
napannaHax W gp.) B cnyyae ynnaTtbl AOMOMHUTENbHOM
CTPaxoBOW MPEMUM W CTPaxoBaHWM pucka «IKCTpeMarbHbIN
OTAbIXY;

11.2.14. 3aHATMEM aKTUBHbIM, 3UMHUM aKTUBHbIM UK
3KCTpemarnbHbIM OTObIXOM, nobbim crnopTom Ha
npodeccuoHanbHOM UNKU  NOOUTENBLCKOM  YPOBHE, BKITHOYasi
y4yacTne B COpPEBHOBaHUSIX, TPEHMPOBKaX, cOopax, aBTOroHkax,
Ckaykax, €eCnu He onnadyeHa [AOMoSfiHMTenNbHasi CcTpaxoBast
npemmss un He wumeetca ocobon oTmeTkm B [loroBope
CTPaxoBaHUS O BK/OYEHUN [OaHHbIX PUCKOB B CTpPaxOBOe
NoOKpbITHE.

Mpu aTOM, ecnu B [loroBop CTpaxoBaHUS BKIOYEH:

— puck «CnopT», ToO cTpaxoBas 3aluTa NOMMMO AaHHOIO puUcka
TaKKe pacrnpocTpaHAeTCd Ha PUCKM aKTUBHOTO oTAblxa MU
3MMHEero akTuBHoro otabixa (nyHkTol 1.4.14, 1.4.15 HacToALWMX
MpaBun);

— pUCK «OKCTpeMarnbHbI OTAbIX», TO CTpaxoBas 3alimTa
NMOMMMO [OAHHOIO pUCKa TaKKe pacnpoCTpPaHSAeTCs Ha PUCKU
aKTMBHOTO OTAblXa, 3MMHEro akTMBHOTO OTAblXxa M cropTa
(nyHkTbl 1.4.14, 1.4.15, 1.4.17 HacTosAwwmx [Mpasun).

12. Ycnoeus ebinsiambl cmpaxoeo20 e03MeWeHuUsi rno
pucky «MeduyuHckue u uHble 3KCmMpeHHbIe Pacxoobi»

professional (labor-related, contracted) activities of the Insured
Person implemented on the Insurance Territory, but occurred
in the process of implementation of such activities, all
mentioned above are not insurance events and are not
considered for the claim statement.

This item is not applicable if an additional premium is paid for
"occupational risk”, which is confirmed by a special mark in
the contract and subject to observance of the safety
precautions required to perform the work;

11.2.13. flying by any aircrafts except for:

- flying by planes or by helicopters as a passenger of an
ordinary or a charter flight,

- flights using aerostatic and aerodynamic gliding vehicles (air
balloons, air frames, hang gliders, para gliders etc.) in case of
the additional premium payment and the insurance risk
“Extreme recreation”.

11.2.14. being involved in active leisure, winter active leisure
or extreme activities, any professional or amateur sports,
including taking part in competitions, workouts, training
sessions, auto racing, horse racing unless an additional
insurance premium is paid and there is a special remark in the
Insurance Agreement on such risks to be included into the
insurance coverage.

In this respect if the Insurance Agreement contains:

— the risk “Sport”, the insurance coverage, in addition to such
risk, shall also apply to the risks related to the active leisure
and winter active leisure (clauses 1.4.14 and 1.4.15 of these
Regulations);

— the risk “Extreme sports”, the insurance coverage, in
addition to such risk, shall also apply to the risks related to the
active leisure, winter active leisure and sports (clauses 1.4.14,
1.4.15 and 1.4.17 hereof).

12. Terms for payment of the insurance indemnity under
“Medical expenses and other extra charges” risk

12.1. B [oroBope cTpaxoBaHUss MOryT ObiTb NpPeayCcMOTPEHbI
crneymnanbHble NUMUTBI BO3MELLEHUS (MakCUMarbHble CyMMbl
BbINMaT) MO OTAENbHLIM BUAAM PAacX0foB, B YACTHOCTU:

— NMMMUT BO3MELLIEHUS MO CTOMATOSOTMYECKON NMOMOLL;
— MMMMUT BO3MELLIEHUS MO SKCTPEHHON MeaULIMHCKON NMOMOLLY;

— NMWT BO3MELLEHMS MO pacxodaM Ha MeOULUMHCKYHO MOMOLLb
W VHble OKCTPEHHble pacxodbl, He CorfnacoBaHHble CO
CrtpaxoBwukom u/vnu CepBucHon komnaHuen. Ecnu vHoe He
npegycmMoTpeHo [oroBopoM CTpaxoBaHWs, TO OaHHbIA NUMUT
cocTaBnseT aksmBaneHT 250 (ABYXCOT NATUAECATH) V.€e.;

— NMMWUT  BO3MELLEeHUs N0 WHbIM  BMAaM  pacxonos,
npeaycMoTpeHHbIM Mporpammon cTpaxoBaHuUs.
12.2. Tllpu HacTynneHunm  CcOOGLITUN,  COOTBETCTBYHOLLUNX

onpefeneHnto  CTpaxoBOro crny4vasi, 3acTpaxoBaHHbI (ero
npeactaBuTenb) Hapsgy C obwuMMyM 00S3aHHOCTSIMU  Takke
JONoNHMUTENbHO 00583aH  gnsg  obecrneyvyeHns BO3MOXHOCTU

12.1. The Insurance Agreement may provide for special
indemnity limits (maximum payment amounts) regarding
certain types of expenses, in particular:

— indemnity limit regarding dental care;

— indemnity limit regarding urgent medical aid;

— indemnity limit regarding the expenses for medical aid and
any other emergency expenses not agreed upon with the
Insurer and/or the Service Company. Unless otherwise

specified in the Insurance Agreement such limit makes the
equivalent of two hundred and fifty (250) conventional units;

— indemnity limit regarding other types of expenses provided
for by the Insurance Program.

12.2. Upon occurrence the events meeting the definition of an
insured event, alongside with the general obligations in order
to enable Service company and/or Insurer to arrange
necessary assistance in due time or to agree upon any
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CepBucHon komnaHum wu/unu CTpaxoBLNKY CBOEBPEMEHHO
opraHusoBaTb Heobxoaumyo nomoLlb NMbo Ans cornacoBaHus
CaMOCTOATENbHOro obpalleHnsa 3a HeobXoaMMOW MOMOLLBbIO ”
pacxoAoB, CBA3AHHbIX C HEMW:

e yBegoMuTb 06 3ToM CepBUCHYKO KOMMaHuw nmbo
CTtpaxoBLuKa no ykasaHHbIM B [loroBope CTpaxoBaHUs
TenedoHaM, Kak TONMbKO 3TO CTaHEeT BO3MOXHbIM, HO He
nosgHee 72 4acoB C AaTbl HACTYMMEHUS COObITUS,

e NpedocTaBUTb KOMUIO BCEX CTPaHWUL, YAOCTOBEPSIOLLENO
NNYHOCTb OOKYMeHTa, cogepauliero OTMETKM
norpaHnM4Horo KOHTpOns o nepeceveHun
"ocyaapcTBeHHoM rpaHuubl Poccninckon degepauunm

B cnyyae HenpegoctaBneHMs KOMMW BCEX CTpaHuL
YAOCTOBEPSAIOLLEro NIMYHOCTb JOKYMEHTa, cogepKallero
OTMETKM MOrpaHMYHOro KOHTPOMsi O MNepeceyeHum
locynapctBeHHoOW rpaHuubl Poccuiickon ®epepauun,
3acTpaxoBaHHbI CaMOCTOATENBHO onnayvmBaeTt
pacxoabl c nocregyoLmm obpaLyeHnem K
CTpaxoBLWuKy B nopsiake, NpeayCMOTPEHHOM MYHKTOM
12.4 nacroswmx NMpasun.

12.3. Bbinnata CcTpaxoBOro  BO3MELUEHUSS MO  PUCKY
«MeauuuHCKMEe W MHble 3KCTPEHHble pacxodbl» MoxeT OblTb
npouseeneHa CtpaxoBLmkom/CepBUCHON KoMnaHunemn
neyebHOMy MM MHOMY  YYPEXOAEHWIO,  OKa3blBaloLEMY
npegycMoTpeHHble HacToawumn  [paBunamm  ycnyrn, unu
HenocpeAcTBEHHO 3acTpaxoBaHHOMY (MpU CaMOCTOATENbHOMN
onnare pacxofos).

12.3.1. Bbinmata cTpaxoBOro BO3MELLEHUS MO  PUCKY
«MeanumnHCKME W UWHble SKCTPEHHbIE pacxodbl» B Criyyasix,
yKasaHHbIX B n.n.12.3.1.1.-12.3.1.3, npous3soauTcA
CTpaxoBLMKOM HemnocpeacTBEHHO 3acTpaxoBaHHOMY rMocne
CaMOCTOSAITENbHOM  OMNaThl  pacxodoB, 3a  MCKIOYEHNeM
HeCcoBepLUEHHOMNETHUX AeTeN, HaXOAsAWMXCa B narepsax orgpixa
(nomouwb opraHuayetcsa CepBUCHOM KOMNAHWNEN):

12.3.1.1. B cnyyae nevyeHus nobObIX KOXHbIX 3aboneBaHWn U
CONHEYHbIX  OXOrOB (3a NCKIIOYEHNEM TpebytoLmx
CTaUMOHapHOro fnevyeHns);

12.3.1.2. B cny4ae xano® Ha ronoBHyw 6onb, cnaboctb B
OTCYTCTBME BbICOKOW Temnepatypbl (8o 37,2°) w©n npwu
OTCYTCTBWM APYrMx CUMMNTOMOB;

12.3.1.3. B cnydyae obpaweHnsas 3a CTOMaToslorMyeckon
MOMOLLbIO (33 WCKMOYEHMEM HeobXoaAMMOCTM CTauuoHapHOro
neyeHus).

12.4. B cnyyae camMoCTOATENbHOW onnatbl pacxogos, Anis
nony4vyeHus BO3MeLLeHNS 3acTpaxoBaHHbIN (ero
npeacrtaBuTens) 0693aH npeactaBuTe CTPaxoBLUMKY B CPOK HE

nosgHee 30 (TpuauaTty) KaneHgapHblX [OHEn ¢ paTtbl
BO3BpalLleHMs1 C Tepputopum CTpaxoBaHus (3aBepLueHust
noesaku) 3asiBlieHWe Ha BbiMfaTy MO YCTaHOBIEHHOW

CTpaxoBWWKOM (hopMe C MPUNOXKEHWEM K HEeMy OpWUrMHanoB
(M1 3aBepeHHbIX B NPeaycCMOTPEHHOM 3aKOHOAATeNlbCTBOM
nopaake Konui) cneayrLwmnx 4OKYMEHTOB:

12.4.1. [JoroBopa cTpaxoBaHus;
12.4.2. ynocroBepstoLLero NMMYHOCTb AOKYMEHTa, coaepXallero

OTMEeTKMU norpaHnU4yHoro KOHTpOns o) nepecevyeHuu
"ocynapcTtBeHHOM rpaHuubl Poccuickon ®enepaunu;

12.4.3. MEOMLMHCKUX OOKYMEHTOB (CYETOB M CMpPaBOK Bpayven u
MeONLMHCKMX yyupexneHuin), cogepxaiume JaHHble
3acTpaxoBaHHOro, CBEAEHUA O AMarHo3e, COCTOSIHUM 3[40POBbS

independent referral for the assistance and related expenses,
Insured Party (or a representative thereof) shall be obligated:

e to inform Service company or the Insurer on the
phone numbers, stated in the Insurance Agreement
as soon as possible, but within 72 hours of the date of
occurrence,

e to provide the identifying document (passport) copies
of all pages, containing the Border Control marks
about crossing the State border of Russian Federation

If personal identifying document (passport) copies
mentioned above are not provided, Insured person
pay the expenses by himself with the follow—up
handling to the Insurer in accordance with the
procedure specified in article 12.4 of this Regulations.

12.3. The insurance indemnity under the “Medical expenses
and other extra charges” risk may be paid by the
Insurer/Service Company to a medical or any other institution
rendering the services set forth herein or directly to the
Insured Party (in case the expenses have been paid
independently).

12.3.1. Payment of the insurance indemnity compensation for
the "Medical and other emergency expenses" risk in cases
specified in 12.3.1.1.-12.3.1.3. shall be made by the Insurer
directly to the Insured Person after the Insured Person paid
expenses on his own, except for the minor children who are in
recreation camps (the assistance shall be organized by the
Service company):

12.3.1.1. in case of treatment of any skin diseases and solar
burns (except for the cases, which require hospitalization);
12.3.1.2. in case of complaints of headache, weakness
without high temperature (below 37.2°) and without other
symptoms;

12.3.1.3. in case of seeking dental treatment (except for the
cases, which require hospitalization).

12.4. In case of independent payment of expenses to receive
the indemnity the Insured Party (his/her representative)
should, within thirty (30) calendar days of return from the
insurance territory (the trip completion date), forward to the
Insurer an application for payment made in the form
established by the Insurer with appended originals (or copies
certified as required by the law) of the following documents:

12.4.1. the Insurance Agreement;

12.4.2. the identity document containing the border control
marks on crossing the State Border of the Russian Federation;

12.4.3. medical documents (invoices and certificates issued by
doctors and medical institutions), containing the Insured
Party’s data, diagnosis information, data on his/her health
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3acTpaxoBaHHOr0O B MOMEHT obpalleHus 3a MegULUHCKOWN
NMOMOLLbIO, HaUMEHOBaHME U  PEeKBU3UTblI  MEeOULUHCKOro
yuypexaeHmss unuM  pamMmnmio U KOHTaKTHYH  MHGOpMaLuIo
nevawiero Bpada, MepevyeHb U CTOMMOCTb OKa3aHHbIX YCNyr,
MCMOMb30BaHHbIX PacxXodHblX MaTepuanoB UM MeOMKaMeHTOB
pasgenbHo MO gataMm M CTOMMOCTM,  peuentbl  Ha

npuobpeTeHHble  nekapcTBa W NaTeXHble  OOKYMEHTHI,
noAaTBepXxaatoLme onnary;
12.4.4. oduymnansHoro npoTokona nnu crnpaBsKMu,

NOATBEPXKAAOWMX (PaKT Hec4YaCTHOro crnydas unu TpasMmbl U
obCcToATENBCTBA  MPOUCLLECTBMA  (€CRM  Takow  NPOTOKON
cocTaBnancs);

12.4.5. duMHaHCOBbIX [OOKYMEHTOB, MOATBEPXKAAOWMNX aKT
onnaTtbl MeAWMUMHCKMX W WHbIX ycnyr (wtamn o6 onnaTe,
noaTeepxaeHve 6aHka 0 nepevncneHnn CyMmMbl, KACCOBbIN YeK);

12.4.6. OOKYMEHTOB, MOATBEPXOAKOLWMX MPOU3BEAEHHbIE
3acTpaxoBaHHbIM pacxodbl Ha TenedOHHbIE MNeperoBopbl Mo
HOMepam TenedgoHOB, yka3aHHbIM B [JoroBope CTpaxOBaHWUS;

12.4.7. npoesaHbIX JOKYMEHTOB mnu OOKYMEHTOB,
noaTBEPXKAALWMX CTOMMOCTE MNepeodOpMIIEHUA NPOE3aHbIX
[OOKYMEHTOB;

12.4.8. OOKymMeHTOB, MOATBEPXAAOLWMX OnfaTy KOHCYMbCKOro
cbopa 3a gybnukaTt BocCTaHaBNMBaEMbIX AOKYMEHTOB;

12.4.9. [pOKyMEHTOB OT MepeBo3yMka, MOATBEPXKAALNX
3a4€epXKy, yTpaTy unm nospexaeHue baraxa;

12.4.10. npoTtokona o [ATI, nogTeep)garwLwero ytpaty unm
noepexzaeHue baraxa;

12.4.11. npounx OOKYMEHTOB, NOATBEPXAAKLMUX HACTyNfeHne
CTPaxoBOro crny4as u NOHeCeHHbIE pacxogpl.

12.5. Mpwn obpalleHun 3a CTpaxoBou BbiNnaTon
3acTpaxoBaHHbIN 0653aH nNo TpeboBaHuMio CTpaxoBLUMKa Takke
npenocTaBuTb EMY:

12.5.1. MeAMNLMHCKYI0 KapTy  ambBynaTopHOro n/vinm
cTauuoHapHoro 60MbHOro, APYrylo MEePBUYHYI0 MEAWLUHCKYIO
AOKyMeHTaLMio, CNPaBKy O COCTOSHUM 300PO0BbS;

12.5.2. paspelleHve (OOBEPEHHOCTb) Ha nNpaBO MOMNy4YeHUs
CTpaxoBLWMKOM  UHpopMauMm O  COCTOSIHUM  300pPOBbS
3acTpaxoBaHHOMO W MEPEHECeHHbIX WM 3aboneBaHuAX U3
MELMULIMHCKNX YUPEXOEHUN.

PA3AEIN Ill. PUCK «OTMEHA WUJIN NMPEPbIBAHUE
TMOE3KU»

Pazpen Il «OTMeHa wnuM npepbiBaHMe NOE3OKU»
npegycMmatpuvsaeT CTpaxoBaHMe Ha crnyyan BO3HUKHOBEHWS
HenpeaBUAEHHbIX pacxogoB BCreacTeme OTMEHBbI
3annaHNMpoBaHHOIO W OMfayeHHoOro Bbe3ga C  MecTa
NOCTOSAHHOIO NPOXWBaHMA NO yKasaHHbIM B NyHKTe 13.2 Mpasun
npvdyvnHam nmMbo  BCNEACTBUE MNpepbiBaHWs MOe3dkM Mo
ykasaHHbIM B nyHkTe 13.3 [Npasun npuynHam.

13. Cmpaxoenbie cny4au no pucky «OmmeHa unu
npepbigaHue Moe3oKu»

state when seeking medical aid, name and banking details of
the medical institution or the attending doctor’'s surname and
contacts, the list and cost of services provided, consumables
and medical supplies used, to be separated by date and by
cost, prescriptions for medicines acquired and payment
confirming documents;

12.4.4. an official report or a certificate evidencing occurrence
of an accidence or an injury and confirming the accident
surrounding circumstances (where such report has been
drawn up);

12.4.5. financial documents confirming payment for the
medical and other services (a payment stamp, bank’s
confirmation of the amount transferred or a cashier’s check);

12.4.6. documents confirming the Insured Party’s expenses
made for the phone talks on the phone numbers indicated in
the Insurance Agreement;

12.4.7. travel documents or the documents confirming the cost
of the travel documents reissuance;

12.4.8. documents confirming that a consular fee has been
paid for the duplicate copy of the documents being re-issued;

12.4.9. documents from the carrier evidencing that the
baggage was delayed, lost or damaged,;

12.4.10. a road accident protocol, confirming that the baggage
was lost or damaged;

12.4.11. any other documents confirming occurrence of the
insured event and the expenses incurred.

12.5. Upon the Insurer's request, when applying for the
insurance indemnity the Insured Party should also provide:

12.5.1. a medical record of an ambulatory and/or hospital
patient, other primary medical records and a health certificate;

12.5.2. permit (power of attorney) for the Insurer to have the
right to the information of the Insured Party’s health state and
previous diseases to be obtained from medical institutions.

SECTION Ill. “CANCELLING OR BREAKING A TRIP”
RISK

Section Ill “Cancelling or breaking a trip” provides for the
insurance against unforeseen expenses due to cancelling of
the planned and paid up exit from the place of permanent
residence caused by the reasons referred to in clause 13.2 of
the Regulations or as a result of breaking the trip due to the
reasons referred to in clause 13.3 of the Regulations.

13. Insured events under “Cancelling or breaking a trip”
risk

13.1. Mo pucky «OTmeHa wnn npepbiBaHUE MOE3AKUY
BO3MELLEHMIO noanexaT [OOKYMEHTanbHO NOATBEPXAEHHbIE,
NMoOHeceHHble 3acTpaxoBaHHbIM pacxodbl Ha OpraHusauuio
noesaku cornacHo n.n.1.4.20, a UMEeHHO:

13.1.1. pacxogbl Ha onnaty ycnyr
pasmeLLeHuIo;

no nepeBo3ke W/unu

13.1. Reimbursable shall be the documented expenses under
the “Cancelling or breaking a trip” risk incurred by the Insured
Party in connection with arrangement of the trip (1.4.20),
namely:

13.1.1. expenses for transportation and/or accommodation
services;
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13.1.2. pacxogbl Ha 9KCKYpCUOHHOE OOCnyXmBaHue, WHble
TYPUCTCKMNE YCnyru, BU3OBYIO NOAAEPXKKY, OMMaTy KOHCYNbCKOro
cbopa, MOHeCeHHble B COCTaBe PacxOAoB, NPedyCMOTPEHHbIX
nyHktom 13.1.1 HacToawwmx [Npasun. B nHOM crnyyae paHHble
pacxofbl BO3MELLEHMWIO He noaniexar.

13.2. CtpaxoBbiMM crnyvyasMu no pucky «OTMeHa wnu
npepbiBaHWe NoesaKn» B YacTU OTMEHbI NOe3KU, SABNAITCA
cnegywouwmne cobbiTvsi, HacTynuBLUME MNOCMe  BCTYNneHus
[oroBopa cTpaxoBaHus B CUNy U npueegLlee K HEBO3MOXHOCTMU
OCYLLIECTBMEHMA MOE3KW, €eCNn WHOEe He MpedycMOTPeHo
[oroBopom cTpaxoBaHus:

13.2.1. BHe3anHoe 3aboneBaHWe WM HEeCYaCTHLIN Criy4yan C
3acTpaxoBaHHbIM, BHe3anHoe 3aboneBaHMe WNM HecYacTHbIN
cnyyan ¢ 6nmsknm poacTBEHHWKOM 3aCTpaxOBaHHOrO, a Takke
nocrneacTBusS 3KCTPEHHOrO OnepaTMBHOIO BMeLlaTeNnbCTBa Npu
Yrpo3e XM3HU 3acTpaxOBaHHOro, NPOU3BEAEHHOrO0 B Nepuog
pencteusst  [oroBopa cTpaxoBaHuss C  3acTpaxOBaHHbIM,
TpebyoLme HenpepbiBHOrO ambynaTopHOro nevyeHus BnioTb 40
JaTbl  Hayana noesgkym U NPensATCTBYHOLUME, COrMacHo
3aKMYEHMIO NeYallero Bpaya, Bble3ay;

13.2.2. BHe3anHoe 3aboneBaHMe UMM HEeCYaCTHbIN Criydyam C
3acTpaxoBaHHbIM, BHe3anHoe 3aboneBaHWe unyM HecvacCTHbIN
cnyyan ¢ 6nmnsknm poacTBEHHWKOM 3acTpaxOBaHHOrO, a Takke
NocneacTBUSA 3KCTPEHHOIO ONepaTUBHOMO BMeLLaTenbCTBa Mpu
yrpose xu3Hu 3acTpaxoBaHHOro, MpPou3BegeHHOro B Mepuos
nevictBust  [loroBopa cTpaxoBaHusi C  3acTpaxoBaHHbIM,
TpebytoLme HenpepbIBHOIO CTaLMOHaPHOro fieYeHns BNAOoTb 40
JaTbl  Hayana noesgkym U NPensaTCcTBYHOLIME,  COrMacHo
3aKMYEHMIO Nevallero Bpaya, Bble3ay;

13.2.3. cmepTb 3acTpaxoBaHHOro nNMbo 6rIM3KOro poACcTBEHHMKA
3acTpaxoBaHHOro;

13.2.4. BocnpendaATcTBOBaHWe  Bble3gy  3acTpaxoBaHHOro
npasooxpaHuTensHbiMu opraHamun (®CB, MB[, 'TK, opraHbl
NnpoKypaTypbl, HanoroBasi Monuuus, norpaHnyHas cnyxba u
Opyrve opraHbl, uUMellWMe MpaBoO K 3afepXaHui), He
CBA3aHHOMY C COBepLUEeHMeM WM MPOTUBOMpPaBHbLIX OENCTBUNA
unu HapyLleHneM 3acTpaxoBaHHbIM AencTeyroLero
3akoHodaTenbcTBa (B TOM 4ucre MO TMPUYMHE Hanuuus
3aJ0MKEHHOCTN NO UMYLLIECTBEHHbIM 0D0s3aTensCcTBam);

13.2.5. HeobxoaMMOCTb yyacTusi 3acTpaxoBaHHOIO B CyAeOHbIX
3acedaHMsIX B TeYeHMe cpoka CTpaxoBaHUA B KayecTBe
cBMAeTensa  unu  NoTeprnesBllero  Mpu  YCNoBWW,  YTO
COOTBETCTBYtOLLIEE CcyaebHoe peleHne O MNpUBMeYeHUn
3acTpaxoBaHHOrO K TaKOMy y4yacTM MPUHATO  Mocne
BCTynnieHuns [loroBopa CTpaxoBaHus B CUNY;

13.2.6. npu3biB 3acTpaxoBaHHOIO Ha CPOYHYIO BOEHHYIO CIyXOy
Uy Ha BOeHHble cOopbI;

13.2.7. maTepuanbHbin yuwepb B 0Co060 KpyrnHbIX pasmepax,
NPUYNHEHHBIN AoMmallHeMy (nMnyHOMY) NUMYLLLECTBY
3acTpaxoBaHHOro OO  Hayanma  noe3jku  BCNeAcTBue
NPOTUBOMNPAaBHbIX AEWCTBUA TpeTbMX §uu, Moxapa, asapuu
KOMMYHanbHbIX CeTeW, B3pbiBa U Tpebylowmin obssaTenbHOro
npuCyTCTBUsi  3acTpaxoBaHHOrO MO  MECTy  MOCTOSIHHOrO
NpPOXMBaHus;

13.2.8. yHu4uTOXKEHME XMnma 3acTpaxoBaHHOIroO Uy Takoe ero
noBpexaeHne, B pesyrnbTaTe KOTOPOro >XUMuLie CTaHOBUTCS
HenpuUroAHbLIM Ana NpoXuBaHWSA, BCNeacTBUe NpoTUBONpPaBHbLIX
OENCTBUI TPeTbUX NuL, noxapa, aBapun KOMMyHasbHbIX ceTen,
B3pbIBA;

13.1.2. expenses for excursion services or other tourist
services, visa support, consular fee payment incurred among
the expenses specified by the clause 13.1.1. of the
Regulations. Otherwise these expenses are not subject to
indemnity.

13.2. The insured events under “Cancelling or breaking a
trip” risk regarding the trip cancellation shall be deemed
the following events having occurred after the Insurance
Agreement had become effective which have resulted in
failure to make a trip, except as otherwise provided by the
Insurance Agreement:

13.2.1. a sudden disease or an accident with the Insured Party
or the same occurred to the Insured Party’s close relative, as
well as the results of the emergency surgery in case there was
any threat to the Insured Party’s life, that was performed within
the term of the Insurance Agreement, requiring continuous
ambulatory treatment up to the trip starting date and impeding
exit according to the attending doctor’s opinion;

13.2.2. a sudden disease or an accident with the Insured Party
or the same occurred to the Insured Party’s close relative, as
well as the results of the emergency surgery in case there was
any threat to the Insured Party’s life, that was performed within
the term of the Insurance Agreement, requiring continuous in-
hospital treatment up to the trip starting date and impeding exit
according to the attending doctor’s opinion;

13.2.3. death of the Insured Party or of the Insured Party’s
close relative;

13.2.4. the Insured Party being prevented from leaving by law-
enforcement authorities (Federal Security Service, Ministry of
the Interior, State Customs Committee, prosecution agencies,
tax police, frontier service and other authorities entitled to
detain), which is not related to any unlawful acts or violation of
the applicable legislation made by the Insured Party (including
due to existence of the estate liabilities debts);

13.2.5. the Insured Party being required to take part as a
witness or as an injured party in court sessions during the
insurance period, provided that the relevant court ruling on
such involvement of the Insured Party was taken after the
Insurance Agreement had come into effect;

13.2.6. call-up of the Insured Party to the active military
service or to military training;

13.2.7. financial loss in especially big amount caused to the
Insured Party’s household (personal) assets prior to the trip as
a result of wrongful acts of third parties, fire, failure of public
utilities or an explosion, requiring the Insured Party's
obligatory presence at the permanent place of residence;

13.2.8. destruction of the Insured Party’s dwelling or damage
thereof due to the third parties’ unlawful acts, fire, failure of
public utilities or an explosion which makes it uninhabitable;
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13.2.9. 3agepxka 3acTpaxOBaHHOro Mo MyTM cnegoBaHUs B
asponopT (Bok3an) Ans Bbe3ga Ha TEPPUTOPUIO CTpaxoBaHUs
Bcnegcteue ATT, Tpebylowero npusneyeHusa npeacraButenen
YNOSTHOMOYEHHbIX FOCYAapCTBEHHbBIX OpraHoB, NIMOO BCreacTBUE
aBapun KOMMYHaIbHbIX CETEN;

13.2.10. Hanmume y  3acTpaxoBaHHOMO  MeOMLMHCKUX
NPOTMBOMOKa3aHU ans npoBeaeHus obsasaTensHOM
npodunakTUyYeckon BakunHauMM, HeobxooMmon Onsl Bble3na B
CTpaHy noe3gkn, W HeusBeCTHbIX 3acTpaxoBaHHOMY [0
3akntoveHmns [lorosopa cTpaxoBaHus;

13.2.11. oTMeHa wunu 3agepxka BHYTPEHHEro penca unm
MEeXOyHapO4HOro penca (aBua—, XEne3HOOOPOXHOro wunwu
aBTOOYCHOr0) MO MNpUYMHE HebNaronpuATHbIX METEOYCIOBUN,
MEXaHUYECKUX MNOBPEXAEHUA, MNPOMbILWIEHHbIX AENCTBUN,
NPOTUBOMNPAaBHbIX AENCTBUMW TPeTbMX nuu, B pesynbTate
KoTopou 3acTpaxoBaHHbIVM Ono3aan Ha MexayHapoaHbli aBna—,
XKENe3HOAOPOXHbIN, aBTOBYCHbIA MMM KPYW3HbIN  MOPCKON
(pe4Hon)  pemnc, NPUXOASALLMICS Ha pgaty  Havana
3annaHNMpPOBaHHOWN NOE3KY;

13.2.12. oTMeHa wnuM  3agepXka  BHYTPEHHEro  unu
MEXOyHapOAHOro penca (aBva—, >KENe3HOOOPOXHOro WMnn
aBTOOYCHOr0) MO NPUYMHE MEXaHUYECKMX MNOBPEXAEHWA, Ha
yCTpaHeHne KOTopbiX NoTpeboBanock He MeHee 24 4yacos, a
Takke HebnaronpuaTHbIX  METEeOyCrnoBuKW, MNpUBEALINX K
HEBO3MOXHOCTM COBEpLIMTbL B  3anfiaHMpoBaHHOE BpeMS
noesgky Ha YKasaHHOM BHYTPEHHEM WNW  MeXOYyHapOLHOM
peuce;

13.2.13. BbIsiBNEHNE OLWIMOOK B BblAaHHbIX rocy4apCTBEHHbIMU
opraHamu  JOKyMeHTax  3acTpaxOBaHHOrO  (3arpaHu4HbIX
nacnopTax, Npoe3aHbIX JOKYMEHTax), NpensaTCTBYIOLWNX Bbe3ny
Ha TEPPUTOPUIO CTPaxoBaHWs;

13.2.14. o0TKa3 KOHCYNbCKOro yuypexzaeHusi (MOConbCTBa,
KOHCYNbCTBA, YMNOMIHOMOYEHHOro (aKKpeauTOBaHHOM0) BM30BOro
ueHTpa) B Bbldadye BU3bl B CTpaHy (CTpaHbl) noe3gKu,
nony4yeHHbIn 3acTpaxoBaHHbIM A0 AaTbl Havana noesgku npu
yCroBMM  CBOEBPEMEHHOM  Mogayn Bcex  HeobXxoaumbix
OOKYMEHTOB Ha ohOpMIieHne B COOTBETCTBUN C TpeboBaHnsamMM
W pekoMeHAauusMM  KOHCYNbCKOrO  y4pexgeHus  CTpaHbl
noesaku;

13.2.15. HecBoeBpeMeHHas Bblgada BU3bl (3agepkKka B Bblgaye
BM3bl) W/MNN OTKa3 KOHCYNbCKOro YyYpexaeHus (noconbCcTBa,
KOHCYNbCTBa, YMNOTHOMOYEHHOro (aKKpeaWTOBaHHOMO) BU30BOrO
UeHTpa) B Bblgaye BM3bl B CTpaHy (CTpaHbl) MOE3aKu,
nony4deHHbIN 3acTpaxoBaHHbIM MOCMNe AaTbl Havana noesgku,
npy YCrNOBUM CBOEBPEMEHHOW MoAayYn BCeX HeobxoomMblxX
[OKYMEHTOB Ha 0(hOpMIIEHNE B COOTBETCTBMM C TpeboBaHUAMY
N PEKOMEHOALMSIMM  KOHCYNIbCKOrO  ydpeXOeHWUst  CTpaHbl
noesaku;

13.2.16. aHHynupoBaHWe Noe3aku Mo MOON M3 yKka3aHHbIX B
nyHktax 13.2.1 - 13.2.15 [lpaBun nNpuyMH OOHUM UMK
HECKONMbKUMKU  ONMU3KMMKU  POACTBEHHMKaMM 3acTpaxoBaHHOro
UNn nNuuaMy, KoTopble AOMKHbl ObiNMM NPOXMBaTb B OA4HOM
FOCTUHUYHOM HOMepe C 3acTpaxOBaHHbIM (MpU YCMOBWUW, YTO
Takve nvua vnu 6nu3kme pOOCTBEHHWKU SABMASKOTCA nvuamu,
3acTpaxoBaHHbIMM MO YCrOBUAM HacTosawmx MNpasun).

13.2.17. oTKa3 B BO3MELLEHMMN MOHECEHHbIX 3acTpaxoBaHHbLIM
3aTpaT Ha onmnaTy YCNyr, BXOOALWMX B TYPUCTCKMIA MpPOOYKT,
MONHOCTBIO NN YaCTUYHO HE OKa3aHHbIX TypornepaTtopomM BBUAY
npekpaLleHuns mnm NPUOCTaHOBKMN TyponepaTopcKomn
[eATeNnbHOCTU. YCNyrn CUYMTATCA HE OKa3aHHbIMU MOJTHOCTLH,

13.2.9. delay of the Insured Party on the way to the airport
(the railway station) to enter into the insurance territory due to
a road accident requiring competent public authorities’
representatives being involved, or due to a failure of public
utilities;

13.2.10. the Insured Party having medical contra-indications
for compulsory preventive vaccination needed to enter the
country of destination which the Insured Party was unaware of
until conclusion of the Insurance Agreement;

13.2.11. cancellation or delay of a domestic or international
flight (travel by air, by railway or by coach) by the reason of
unfavorable weather conditions, mechanical damages,
industrial acts or unlawful acts of third parties, having resulted
in the Insured Party being late for the international flight, travel
by railway, by bus or for the cruise sea (river) voyage falling
on the scheduled trip starting date;

13.2.12. cancellation or delay of a domestic or international
flight (travel by air, by railway or by coach) due to any
mechanical damages having required no less than 24 hours to
be eliminated, as well as due to unfavorable weather
conditions which made it impossible for the Insured Party to
make a specified domestic or international trip in scheduled
time;

13.2.13. detection of errors in the Insured Party’s documents
issued by the public authorities (foreign passports, travel
documents), impeding his/her entry into the insurance
territory;

13.2.14. refusal of a consular institution (an embassy, a
consulate, an authorized/accredited visa application center) to
issue a visa to the country (countries) of destination, received
by the Insured Party prior to the trip starting date providing all
necessary documents have been timely submitted for
processing in compliance with the requirements and
recommendations of the consular institution of the country of
destination;

13.2.15. untimely issue of visa (visa issuance delay) and/or
refusal of a consular institution (an embassy, a consulate, an
authorized (accredited) visa application center) to issue a visa
to the country (counties) of destination, received by the
Insured Party after the trip starting date providing all
necessary documents have been timely submitted for
processing in compliance with the requirements and
recommendations of the consular institution of the country of
destination;

13.2.16. cancellation of the trip on any of the grounds referred
to in clauses 13.2.1 — 13.2.15 of the Regulations by one or
more close relatives of the Insured Party or by persons who
were expected to share the hotel room with the Insured Party
(to the extent that such persons or close relatives are the
persons insured under these Regulations).

13.2.17. refusal to recover the costs incurred by the Insured
Party in relation to payment of the tourist package services
failed to be provided by the tour operator in part or in full due
to termination or suspension of the tour operator activities.
Services shall be deemed not provided in full if the Insured
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Koraa 3acTpaxoBaHHbIN HE CMOr BOCNOMb30BaTbCHA ONnayeHHbIM
TYPUCTCKMM MPOAYKTOM HM B 4acTu YCNyr no nepeBoO3ke, HU B
YacTu ycnyr no pasMeLLEeHVI0 U WHbIX YCIyr, BKIMIOYEHHbIX B
TYpNpOAYyKT. YCAyrn CUMTalTCA OKa3aHHbIMU YacTWYHO, Korga
3acTpaxoBaHHbIN, HECMOTPS Ha MOJMHYI onnaTy TyprnpoaykTa,
He Obin pasmelleH B CTpaHe MOe3OKM WU nepeBe3eH Ha
YyCINoBMsIX, MpegycMOTpeHHbIX [JoroBopoM O peanusauun
TYPUCTCKOrO MNPOAYKTa, WM HE MNONYyYUn WHbIE  YCNyru,
BKITHOYEHHbIE B TypnpoaykT. [lpMocTaHoBKa Mnu npekpaieHve
TyponepaTopckon pedatensHoctn (Janee «[lpekpaleHne unu
NpuoCTaHOBKa TyponepaTOpCKON  OEATENbHOCTU»)  MULOM,
peanu3oBaBLUMM  TYPUCTCKMA  MNPOAYKT  3acTpaxoBaHHOMY,
MOXET HacTynuTb No Mobon npuynHe kak 4OOPOBONBLHO, TakK U
NPUHYAUTENBHO B cuny 3aKOHHOro pacnopsxeHus
YNOMHOMOYEHHOr0 OpraHa rocy4apCTBEHHOW BRactv, B TOM

yucne BBMOY HecooTBeTCTBMS TpeboBaHWSIM K BedeHMIo
TyponepaTopcKoii AeSATENbHOCTU nnm
HedoGPOCOBECTHLIX/HE3aKOHHbIX ~ AEWCTBUIA  MEHemKMeEHTa
opraHusaumm.

Bo3amelleHnio noanexar 3atpaTtbl 3acTpaxoBaHHOMO, KOTOpble
He GbIny KOMMNEHCUPOBaHbI:

a) TypareHToM W/wnuM TyponepaTtopoM BBWUAY MPUOCTaHOBKM
TypornepaTopCcKoi AeATeNbHOCTY NOCNEAHEro 1

0) cTpaxoBlwMKOM npocheccuoHanbHOM  OTBETCTBEHHOCTMU
NMPUOCTaAHOBMBLLENO  AesiTeNbHOCTb  Typornepatopa  (MHbIM
(PMHAHCOBLIM  rapaHToM  Typoriepatopa WM JALOM,

oTBevawlWuM Mo ero ob6si3aTenbcTBaM) BBUAY WcYepnaHus
CYMMbl (PMHAHCOBOro obecrneyveHns (CTPaxoBOW CYMMbI/CyMMbl
©aHKOBCKOW rapaHTum).

3atpatbl, B  KOMMNEHCaAUMW  KOTOPbIX ObINO  OTKa3aHo
BbllleyKa3aHHbIMU NMLAMK MO WHBIM MPUYUHAM, HACTOALLMM
CTpaxoBaHUEM He MOKPbIBAKOTCS.

Bo3melleHre BbinnadvMBaeTcs B pasMepe, He MNpeBbILAoLWeM
CTOMMOCTb peanu3oBaHHOro 3acTpaxoBaHHOMY TyprnpogykTa
(ycnyr no nepeBo3ke, pa3MELLEHNIO U UHBIX CBSA3@HHbBIX C HUMM
TYPUCTCKNX ycnyr, onnavyeHHbIX
3acTpaxoBaHHbIM/OENCTBYOWM B €ro MHTepecax nuuoMm) 3a
BbIY4ETOM MOSYy4YEHHON KOMMEHCALNN.

13.3. CtpaxoBbiMu cny4YyasmMm no pucky «OTmeHa wnwm
npepbiBaHMEe MNOE3AKM» B YacTU MNpepbiBaHUA MOe3aKM,
ABMSAOTCA  crnegylowme cobblTWS, HacTynuBlUME B CPOK
CTPaxoBaHWs U Ha TEPPUTOPUN CTpPaxOBaHWs, €CN MHOoe He
npegycmoTpeHo [1oroBopoM CTpaxoBaHus:

13.3.1. BO3BpaT MeXOyHapOAHOro pevica (aBna-,
XENe3HOOOPOXHOrO  MNM  aBTOOYCHOrO),  BKMHOYEHHOTO B
3aCTpaxoBaHHYlO MNoe3aKky, B aspornopT (BOK3am) CTpaHsbl

(TeppuTOpPMM) MOCTOSIHHOrO MPOXMBaHUA nMb6o B aaponopT
(BOK3an) cTpaHbl (TEPPUTOPMU) BPEMEHHOro npebbiBaHMsA MO
npuuvHe HebnaronpusiTHbIX METEOYCNOBUA, MeXaHUYEeCKUX
NOBPEXAEHUN, NPOMBILMEHHbIX AEWCTBUA, MNPOTUBOMNPABHBLIX
OENCTBUI TPETbUX NUL;

13.3.2. pocpoyHoe Bo3BpaLleHe 3acTpaxoBaHHOIo Mo NpuyrHe
OTKa3a eMy BO Bbe3de B CTpaHy noes3gkum Mo npubbiTun B
asponopT (Bok3an) aTon CTpaHsbl;

13.3.3. TpaHcnopTMpoBka 3acTpaxOBaHHOMO MO MEAULMUHCKUM
nokasaHusaMm, opraHusoBaHHasi CepBUCHON KOMMaHWen BO BpeMsi
noesgku;

13.3.4. gocpoyHoe Bo3BpalLleHMe 3acTpaxoBaHHOIO M3 NOe3aKn
B Cryyae HeoXWOaHHOW, MNOATBEPXKAEHHOW [AOKYMEHTanbHO
cMmepTy BnNnskoro poacTBeHHMKa 3acTpaxoBaHHOrO;

Party has not managed to use the paid up tourism product
both with regard to transportation or accommodation services
and with regard to any other services included into the tourism
product. Services shall be deemed provided in part if, despite
full payment of the tourism product, the Insured Party failed to
be accommodated in the country of destination or to be
transported according to the terms stipulated by the
Agreement on tourism product implementation, or has not
received any other services included in the tourism product.
Suspension or termination of tour operator activities
(hereinafter the “Termination or suspension of the tour
operator activities”) by the person who sold the tourism
product to the Insured Party, may occur due to any reason
both voluntarily and involuntarily by virtue of a legal enactment
issued by a competent public authority, including due to non-
compliance with the requirements to the tour operator
activities or due to fraudulent/unlawful acts of the organization
management.

Reimbursable shall be the costs of the Insured Party which
have not been compensated:

a) by a travel agent and/or a tour operator due to suspension
of the tour operator activities of the latter and

b) by the insurer of professional liability of the tour operator
who suspended its activities (or by any other financial
guarantor of the tour operator or by a person liable for its
debts) due to depletion of the financial security amount
(insurance amount/bank guarantee amount).

This insurance shall not apply to any costs refused to be
compensated by the above persons due to any other reasons.

Reimbursement shall be paid in the amount not exceeding the
cost of the tourism product sold to the Insured Party
(transportation or accommodation services or any other
related tourist services paid up by the Insured Party/a person
acting on his/her behalf) less the amount of compensation
received.

13.3. The insured events under “Cancelling or breaking a
trip” risk regarding breaking a trip shall be deemed the
following events that occurred during the insurance period and
in the insurance territory, except as otherwise provided by the
Insurance Agreement:

13.3.1. return of an international flight (air flight, rail run or
coach trip), included in the insured trip, to the airport (the
railway/bus station) of the country (territory) of permanent
residence or to the airport (the railway/bus station) of the
country (territory) of temporary residence by the reason of
unfavorable weather conditions, mechanical damages,
industrial acts or unlawful acts of third parties;

13.3.2. early return of the Insured Party due to refusal to enter
into the country of destination upon the Insured Party’s arrival
to the airport (the railway/bus station) of such country;

13.3.3. transportation of the Insured Party for medical reasons
arranged by the Service Company during the trip;

13.3.4. early return of the Insured Party in case of a duly
documented sudden death of the Insured Party’s close
relative;
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13.3.5. 3HauuTenbHbI MaTepuanbHbin  yuwepb (6onee 50
(naTnagecaTtn) %), NPUYMHEHHBIN BO BPEMS MOE3OKN OCHOBHOMY
Xunuwy  3acTpaxoBaHHOrO MO MECTy €ero  MNOCTOSIHHOro
NpoXMBaHUs,  SABMSKOWEMYCS  ero  COBCTBEHHOCTbIO, B
pesynbTate MpPOTMBONPaBHbIX AENCTBUA TPeTbMX fuL WK
noxapa, un Tpebywowmn  obA3aTenbLHOr0  MPUCYTCTBUA
3acTpaxoBaHHOMO N0 MECTY MOCTOSAHHOTO MPOXWBAHUS;

13.3.6. 4OCPOYHOE BbIHYXXAEHHOE BO3BpaLLeHWe U3 Typnoe3aku
BBMay [lpekpalleHns wunu npuocTaHOBKU TyponepaTopCKomn
OeATenbHOCTK.

13.4. Tlo pucky «OTMeHa WM npepbiBaHNE MOE3AKN»
OencTBylOT cnegytowme NporpaMMbl CTpaxoBaHWs, eCnn MHoe
He npegycMoTpeHo [JoroBopoM CTpaxoBaHUS:

13.4.1. «lMporpamma A»: CTpaxoBble Cry4an, NepeymcrieHHble
B nyHkTax 13.2.2 — 13.2.8 lNpasun;

13.4.2. «[lMporpamma B»: cnyyan, npeaycMOTPEHHbIE
«lMporpammoin A», a TakKe NepeyncrieHHble B nyHkTax 13.2.1,
13.2.9-13.2.11, 13.3.2 — 13.3.5 NpaBun;

13.4.3. «[lporpamma C»: cnyyau, npeaycMOTPEHHbIE
«lMporpammoin Ay, a Takke nepeyncrieHHble B NyHkTax 13.2.9 —
13.2.14 lMpasun;

13.4.4. «lMporpamma D»: CTpaxoBble criyyam,
npegycmoTpeHHble «[lporpammon Bx», a Takke nepedncrneHHble
B nyHkTax 13.2.13 — 13.2.16 lNpaswun;

13.4.5. «Mporpamma E»: CcTpaxosble cny4au,
npeaycmoTpeHHble «lporpammoin D», a Takke nepeyncneHHble
B nyHkTax 13.2.12, 13.3.1 MNpasun;

13.4.6. «Ilporpamma «+»: paclumpeHne CTpaxoBon 3aluTbl No
BblLLENepeyYnUcneHHblM nporpammam Ha criyvan [NpekpaweHus
UM NPUOCTaAHOBKU TYpOMNepaTopCKOM AesATENbHOCTU (MyHKTbI
13.2.17, 13.3.6 HacTosAwwmx Mpasun).

14. Heeo3meuw,aemblie pacxo0bl Mo pucky «OmmeHa unu
npepbigaHue Moe3oKu»

13.3.5. significant material damage (over fifty (50) %) caused
during the trip to the Insured Party’s permanent principal
dwelling, being his/her property, as a result of wrongful acts of
third parties or fire, requiring the Insured Party’s obligatory
presence at the permanent place of residence;

13.3.6. early forced return from the tourist trip due to the
Termination or suspension of the tour operator activities.

13.4. Unless provided otherwise by the Insurance Agreement
the following Insurance Programs shall be effective under the
risk “Cancelling or breaking a trip”:

13.4.1. “Program A”: insured events, listed in clauses 13.2.2
—13.2.8 of the Regulations;

13.4.2. “Program B”: events provided for by “Program A” and
those listed in clauses 13.2.1, 13.2.9 - 13.2.11, 13.3.2 —
13.3.5 hereof;

13.4.3. “Program C”: events provided for by “Program A” and
those listed in clauses 13.2.9 — 13.2.14 hereof;

13.4.4. “Program D”:. insured events provided for by
“Program B” and those listed in clauses 13.2.13 — 13.2.16
hereof;

13.4.5. “Program E”: insured events provided for by
“Program D” and those listed in clauses 13.2.12 and 13.3.1
hereof;

13.4.6. “Program “+”. extended scope of the insurance
coverage under the aforesaid programs in case of the
Termination or suspension of the tour operator activities
(clauses 13.2.17 and 13.3.6 of these Regulations).

14. Non-reimbursable expenses under “Cancelling or
breaking a trip” risk

14.1. He Bo3MeLLaloTCs pacxobl, BbI3BaHHbIE:

14.1.1. OTKa3OM YMONMHOMOYEHHbIX OpraHoB mnbon u3 cTpaH
TEPPUTOPUN CTPaxoBaHMs B Bblgade BU3bl (BU3) MO MPUYNHE:

— HeHaanexallei/HecBoeBpeMEHHON MnoaayM AOKYMEHTOB Ha
ocbopmIieHe BK3bl, B TOM YMCIle NoAayv B HEYNONHOMOYEHHOE
npeacTaBUTENLCTBO;

— paHee nveBLlero MecTta OoTkasa B Bblgaye BU3blI,

— whMeBLUEero MecTto npuBnevYeHusa 3aCTanOBaHHOI'O K
OTBETCTBEHHOCTU 3a HapyuwleHune agMUHNCTPATUBHOTIO,
YronioBHOro, TaMOXEeHHOro 3akoHodaTesNlbCTBa W BU3OBbIX

npaBuN MHOCTPaHHbLIX rocyAapcTs, B TOM 4Yucre Mo MpuydnHe
KOHTpabaHAObl, BBO3a/BblBO3a HAPKOTUYECKUX CpPeacTB MMM
OPYXXUSl, HE3aKOHHOIO MNEepeceyeHusi FpaHuLlbl, LWNUOHaXa W
WHBbIX KOH(PIMKTOB C MPaBOOXpPaHUTESNbHLIMW OpraHaMu CTpaH
noesaKku;

14.1.2. oTKkazom 3acTpaxoBaHHOrO OT Bble3da Ha TeppUTOPULO
CTpaxoBaHusi BCNeacTBume nnaHoBoN rocnuMTanusaymm
3actpaxoBaHHoOro nubo ero 6nM3Koro poACTBEHHMKA, B TOM
yncne ONs NPOBEAEHUS PEKOHCTPYKTMBHBLIX UMW MNaCTUYECKMX
onepauun, CaHaTOPHO—KYPOPTHOTO fNeYeHus;

14.1.3. oTkazom 3acTpaxoBaHHOro numbo ero 6Gnu3koro
POLCTBEHHMKA OT Bble3ga Ha TEPPUTOPUIO CTPaxoBaHNS B CBA3N
C  neyeHuem 3actpaxoBaHHbiM  nn6o  ero ONn3KNM

14.1. Non-reimbursable shall be the expenses incurred as a
result of:

14.1.1. refusal of competent authorities of any of the insurance
territory countries to issue a visa (visas) due to:

— inappropriate/untimely submission of documents for visa
issuance, including filing with an unauthorized representative
office;

— previous visa denial;

— the Insured Party having been previously prosecuted for
violation of the administrative, criminal or customs legislation
and visa regulations of foreign countries, including by reason
of smuggling, narcotic drugs or weapon carriage
inwards/outwards, illegal border crossing, espionage and
other conflicts with the law-enforcement bodies of the
countries of destination;

14.1.2. the Insured Party’s refusal to travel to the insurance
territory because of the planned hospital admission of the
Insured Party or his/her immediate relative, including for
undergoing reconstructive or plastic operations or for health
resort treatment;

14.1.3. the Insured Party’s or his/her close relative’s refusal to
travel to the insurance territory in connection with the Insured
Party or his/her close relative being under medical treatment
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POACTBEHHMKOM 3ab0neBaHuiA, Bbi3BaHHbLIX BepeMeHHOCTbIO (3a
UCKNIOYEHMEM  BHEMATO4YHOW  GepeMeHHOCTH), a  Takke
NMCUXNYECKMX, OHKOMOIMYECKMX, TeHeTM4eckux 3aboneBaHui;
3aboneBaHuii, TpeboBaBLUNX NeYeHUss B TeYeHue nocneaHux 6
(wectn) MecsueB, a Takke 3aboneBaHWU, OOYCIOBMNEHHbIX
BPOXAEHHLIMW  MOpPOKaMW  pasBUTUSE U aHOManusiMu, U
3aboneBaHuin, NnepeaatoLLMXCsi NONOBLIM NyTEM;

14.1.4. oTkazom 3acTpaxoBaHHOro OT Bble3ga Ha TepPpPUTOPUIO
CTpaxoBaHUs B CBS3N c COCTOSIHUEM HEenoJsiHoro
BbI3JOPOBNEHNS W/MNN  HEe3aBEePLUEHHbIM KypCcOM neyeHus,
Ha4aTbiM 4O Ha4yana gencteums [JoroBopa CTpaxoBaHUs;

14.1.5. onosgaHnem 3acTpaxoBaHHOro, npoLueaLwero
pernctpaumio Ha aBuapenc, Ha nocaaKy B TPaHCMOPTHOEe
CpeacTBo;

14.1.6. oTkazom 3acTpaxoBaHHOro OT Bble3ga Ha TEpPPUTOPUIO
CTpaxoBaHUS B APYrMX Cry4asiX, He OrOBOPEHHbIX B NyHKTe 13.2
MpaBwun;

14.1.7. oTkasom 3acTpaxoBaHHOro OT Bble3ga BCneacTBue
nepeHoca Cpoka Bble3ga Mo MHULMATUBE UMW BUHE TYPUCTCKOMN
dUPMbl MM TPaHCMOPTHOW  KOMNaHuu, ecnu  [orosop
CTpaxoBaHUA He Dbl NPONOHINPOBAH;

14.1.8. penctBnsmn 3acTpaxoBaHHOIO, MEPEYNUCIIEHHBIMU B
cTtatbe 3 HacToawwmx Mpasun.

15. Ycnoeus ebinnambl cmpaxoeo20 e03MeW,eHuUsi rno
puckKy «OmmeHa unu npepbieaHue MNoe3oku»

due to pregnancy caused diseases (except for the extra-
uterine pregnancy), and also mental diseases, cancerous
diseases, genetic diseases; as well as those to be cured
within the last six (6) months, diseases caused by congenital
defects and abnormalities and sexually transmitted diseases;

14.1.4. the Insured Party’s refusal to travel to the insurance
territory due to the incomplete recovery and/or the incomplete
treatment course, which had started prior to the effective date
of the Insurance Agreement;

14.1.5. late boarding of the Insured Party, who has undergone
the flight/journey check-in;

14.1.6. the Insured Party’s refusal to travel to the insurance
territory in any other cases beyond the scope of clause 13.2
hereof;

14.1.7. the Insured Party’s refusal to depart because the
departure date has been postponed upon the initiative or
through the fault of a travel agency or a transport company,
unless the Insurance Agreement has been prolonged;

14.1.8. the Insured Party’s actions indicated in Article 3
hereof.

15. Insurance indemnity payment terms under “Cancelling
or breaking a trip” risk

15.1. O HacTynneHuMuM nepedncrieHHblx B nyHktax 13.2, 13.3
MpaBun  cTpaxoBbiXx  crny4aeB  3acTpaxoBaHHbIN  (ero
npeacTaBuTENb) 06s3aH yBEOOMUTb CrpaxoBLyuka
He3amennMTenbHO, He No3aHee 72 YacoB C AaTbl HACTYMNMEHUs
CTPaxoBoOro criyyas.

15.2. [Ona nonyyeHWss BO3MELLEHUA NPWU  HaCTyNneHuu
CTpaxoBoro cnydas no pucky «OTMeHa unu npepbiBaHue
noesgkM» B 4YacTM OTMEHbl Moe3dkn 3acTpaxoBaHHbIA 00s3aH
npeactasutb CTpaxoBLUMKY B CpOK He nosgHee 30 (TpuguaTu)
KaneHOapHbIX [OHEA C MOMEHTa HacCTYMNIeHNss CTPaxoBOro
crniyyas  3asiBNeHMe Ha  BbiMfaTy MO YCTaHOBMEHHOW
CrtpaxoBwukom ¢opme, [oroBop cTpaxoBaHus (CTpaxoBow
Monwuc); rpaxgaHCcKun 7 3arpaHn4HbIN nacrnopt
3actpaxoBaHHoro; [oroBop O peanu3auuuM Yycrnyr TpeTbewn
CTOPOHON (TyponepaTopom/TypareHToM, NepeBO34YNKOM, OTEMNEM
W Op.) U opurMHanbl OOKYMEHTOB, nogreepxgawolue onnaTy
yKa3aHHbIX ycryr (TYPUCTCKYK0 NMyTEBKY, KacCOBbIA YeK W T.M.);
OOKYMEHTbI, MNoATBepXAalLllne BO3BpaT TPETbEW CTOPOHON
4yacTu CToMMOCTM ycryr no [JoroBopy ¢ paclimdpOBKON CyMMbI
BO3BpaTa Mo BMAaM YCMyr U opurMHarbsl pacxogHOro KaccoBOro
opaepa/6aHKOBCKOrO  MNATEXHOr0  [OKYMeHTa, a  Takke
3aBEepeHHy0 TypucTckom upmon konuio ee [orosopa ¢
NepeBO34YMKOM U MPUHUMAIOLLEN CTOPOHOM WMNKU oduuManbHbIN
OOKYMEHT oT nepeBo34vka/mpuHMMatoLLemn CTOPOHbI,
noaTeBepxgarowme ODOCHOBaAHHOCTb  HEMONIHOrO  BO3BpaTta
cToumocTM  ycnyr 3acTpaxoBaHHOMY; HEWCMOSb30BaHHbIE
npoesgHble [OOKYMEHTbl, a TakKke OpWUruHambl CneayloLmx
[OOKYMEHTOB:

15.2.1. npu HacTynneHuu BHe3anHoro 3aboneBaHus UK
HecyacTHoro crnydass ¢ 3acTpaxoBaHHbIM, MPW HaCTyNMeHUM
BHe3anHoro 3abonesaHns UM HeC4acTHOro crnyyas ¢ 6nmMskum
POACTBEHHMKOM 3acCTpaxOBaHHOro, a TakkKe Mpu NoCneacTBUAX
3KCTPEHHOrO OnepaTMBHOMO BMeLLaTenbCTBa MPW Yrpo3e >KUsHM

15.1. The Insured Party (or a representative thereof) should
promptly, but not later than 72 hours of the insured event
occurrence, inform the Insurer on occurrence of the insured
events stated in clauses 13.2 and 13.3 of the Regulations.

15.2. To obtain the indemnity in case the insured event under
“Cancelling or breaking a trip” risk has occurred as regards the
trip cancellation the Insured Party shall, within thirty (30)
calendar days of the insured event occurrence date, submit to
the Insurer the application for insurance benefit according to
the form established by the Insurer, the Insurance Agreement
(Insurance Policy); a civil and foreign passport of the Insured
Party; Agreement on service implementation by a third party
(tour operator/travel agency, a carrier, a hotel, etc.) and the
original documents confirming payment of the services
specified (travel package, cashier’s check, etc.); documents
evidencing the third party’s refunding in part the cost of
services under the Agreement with the refundable amount
being broken down by the types of services, original cash
voucher/bank payment document, a copy of the Agreement
made between the travel agency and the carrier and a host
party certified by the travel agency or the official document
from the carrier/host party which substantiates partial
refunding of the service cost to the Insured Party; unused
travel documents, as well as the following original documents:

15.2.1. in the event of a sudden disease or an accident
happened to the Insured Party, in the event of a sudden
disease or an accident happened to the Insured Party’s close
relative, and in the event of any life-threatening effects caused
by an emergency surgery undergone by the Insured Party
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3acTpaxoBaHHOro, nNpoOu3BEAEHHOro B MNepuoa  AevcTBUs
HoroBopa cTpaxoBaHus ¢ 3acTpaxOBaHHbIM, — JIUCTOK
HeTpygocnocobHocTM  (BONMbHUYHBIA  NUCT) U 3aBepeHHas

neyatblo crpaBka (BbiNACKa W3 MEAUUMHCKOW KapTbl WIu
nctopun 6onesHn) neyveGHO-NPOdUNAKTUYECKOTO YyupeXaeHus,

OKasaBulero SGCTanOBaHHOMy mnnn ero 6]'IVI3KOMy
POAOCTBEHHUKY NEPBYKO NOMOLLb, AOKYMEHTbLI, noATBepXaakwLine
pPOACTBEHHYHO  CBA3b 3aCTanOBaHHOFO n ero 6nuskoro
poaOCTBEHHUKA,

15.2.2. B cnyvyae cmepTu 3acTpaxoBaHHOro nmMbo 6rn3koro
pPOACTBEHHMKA 3acTpaxoBaHHOrO — CBMOETENbCTBO O CMEpPTH,
MEAMLUMHCKOE 3aKMioYeHWe O MpUYMHAxX CMepPTH; OOKYMEHTHI,
noaTBepXaatLLMe POACTBEHHYHO CBSi3b 3aCTpaxOBaHHOMO U ero
6n13KOro poACTBEHHUKA;

15.2.3. B cnyyae 3agepxaHmga 3acTpaxoBaHHOIo
npaBooxpaHuTensHbiMu opraHamu (®CB, MB[, 'TK, opraHbl
NpoKypaTypbl, HanoroeBas Mnonuuus, norpaHuyHas cnyxba u
Opyrve opraHbl, WMelLWwue npaBoO K 3agepXkaHuw) —
OOKyMeHTanbHoe noaTBepXxaeHue o 3agepxaHun
3acTpaxoBaHHOrO C yKasaHWeM NPUYMHbI U CpoKa 3adepXaHns;

15.2.4. npn HeobGxoaMMOCTU y4dacTusi 3acTpaxoBaHHOIO B
cydebHbIX 3acefaHWsx B TeYeHWe Ccpoka CTpaxoBaHUS B
KayecTBe CBMOETENs MM noTepnesLlero — 3aBepeHHas CyaoM
cyaebHasa nosecTka C ykasaHMeMm AdaTbl U NPUYUHBI BbI3OBA Ha
cyaebHoe 3acenaHue;

15.2.5. B cnyyae npusbiBa 3acTpaxoBaHHOIO Ha CPOYHYHO
BOEHHYI0 CnyXk0Oy WnM Ha BOEHHble cOopbl — 3aBepeHHas B
BOEHKOMaTe MOBECTKAa BOEHHOIro KoMuccapuaTta, 3aBEPEHHbIN B
BOEHKOMATE  [OOKYMEHT, MNOATBEPXAAKLWMIA  NPOXOoXAeHue
BOEHHbIX COOpPOB;

15.2.6. B cny4yae BO3HWKHOBEHWs MaTepuarnbHoOro yuiepba B
0cob0  KpynHbIX pa3mepax, MPUYUHEHHOrO  AOMallHeMy
(MM4HOMY) MMyLecTBY 3acTpaxOBaHHOro OO Havana noesgku
BCMeACTBME NPOTUBOMPAaBHbIX AEWCTBUN TpeTbUX Nuu, noxapa,

aBapuMM KOMMYyHarbHbIX CeTel, B3pblBa, W TpebyroLwero
06s13aTeNbHOr0  NPUCYTCTBUSE  3acTpaxoBaHHOMO MO MECTY
MOCTOSIHHOTO MPOXWBAHUS — [OKYMEHT, MOATBEpPXKAAoLWMiA

HacTynneHue yuwepba, BblgaHHbin OB[, rocnoxapHag3opowm,
KOMMyHanbHbIMK cnyxb6amn, MYC; 3aknioueHne He3aBMCMMOM
3KCNepTM3bl O pasmepe yuiepba;

15.2.7. B cny4yae yHUUTOXEHUSA xunuwa 3acTpaxoBaHHOro unu
TaKoro ero MoBpeXAeHwWs, B pe3ynbTare KOTOPOro Xunuiie
CTAHOBUTCHA HENpUrogHbIM Afs NPOXWBaHWS, BCrieacTeue
NPOTUBOMNPAaBHbIX AEWCTBUA TpeTbMX §uul, Moxapa, asapuu
KOMMYHanbHbIX CETEN, B3pblBa — JOKYMEHT, NMOATBEPXAAoLLn
HacTynneHue yuwepba, BbigaHHein OB[l, rocnoxapHag3opowm,
KOMMyHanbHbIMK cnyxbamn, MYC; 3aknodeHne He3aBUCUMOW
3KCMNepTM3bl O pasmepe yLepba;

15.2.8. B cny4yae 3agepxku 3acTpaxoBaHHOro Mo nNyTu
crnefoBaHMsA B aaponopT (BOK3an) Ans Bbesda Ha TeppuTopuio
cTpaxoBaHust Bcriegctene OTI nnbo aBapum KOMMYyHarnbHbIX
ceTen — MpoTokon 06 agMUHMCTPaATMBHOM MpPaBOHAPYLUEHWN,
NOCTaHOBIIEHNE no aeny 00 a4MVHUCTPATUBHOM
npaBoHapylleHun, onpegeneHve o6 oTkase B BO30yXOeHUn
nena o6 agMUHUCTPATUMBHOM MpPaBOHAPYLUEHUU, CMpPaBKy O
OTM; AOKYMEHT, MOATBEPXOAWLWMA HacTynneHue yuepba 13
KOMMYHanbHbIX CITY)XO; 3aknio4eHne He3aBUCMMOW SKCMepTU3bl
0 pa3mepe yLepba;

15.2.9. npu Hanuumm y 3acTpaxoBaHHOIO MeAULIMHCKUX
NPOTUBOMOKa3aHuin ans npoBegeHus obsazaTenbHON

during the Insurance Agreement term, — a temporary disability
leave (a sick leave) and a medical certificate with a seal
affixed (an extract from the medical record or from the clinical
record) issued by a medical institution having provided the first
medical aid to the Insured Party or to a close relative thereof,
and the documents evidencing kinship of the Insured Party
and his/her close relative;

15.2.2. in case of death of the Insured Party or the Insured
Party’s close relative — the death certificate, medical
certification of the cause of death; and the documents
evidencing kinship of the Insured Party and his/her close
relative;

15.2.3. in case the Insured Party has been detained by the
law-enforcement authorities (Federal Security Service,
Ministry of the Interior, State Customs Committee, prosecution
agencies, tax police, frontier service and other authorities
entitled to detain) — documented evidence of the Insured Party
being detained specifying the detention reasons and term;

15.2.4. if there is a need for the Insured Party’s participation in
court hearings during the insurance period as a witness or as
a person affected — a judicial summon specifying the date and
reasons for attending the court certified by the court;

15.2.5. in case the Insured Party is called to active military
service or to military training — summons from the military
commissariat certified in the enlistment office, a document
confirming passing of military training certified in the
enlistment office;

15.2.6. in the event of a serious financial loss caused to the
Insured Party’s household (personal) property before the
beginning of the trip due to the wrongful acts of third parties,
fire, failure of public utilities or an explosion, requiring the
Insured Party’s obligatory presence at the permanent place of
residence — a document confirming such loss, issued by an
Internal Affairs Department, Fire Safety Supervising Agency,
public utilities or the Ministry for Emergency Situations, and
the independent examination opinion on the amount of loss;

15.2.7. in case of destruction of the Insured Party’s dwelling or
damage thereof due to the third parties’ unlawful acts, fire,
failure of public utilities or an explosion which makes it
uninhabitable — a document confirming such loss, issued by
an Internal Affairs Department, Fire Safety Supervising
Agency, public utilities or the Ministry for Emergency
Situations, and the independent examination opinion on the
amount of loss;

15.2.8. in case of delay of the Insured Party on the way to the
airport (the railway/bus station) to enter into the insurance
territory due to a road accident or due to a failure of public
utilities — an administrative offence report, an administrative
ruling, an order on refusal to initiate an administrative offence
case, a road accident certificate; a document confirming the
loss, issued by the public utilities; and the independent
examination opinion on the amount of loss;

15.2.9. in the event the Insured Party has any medical
contraindications for compulsory preventive vaccination
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npodunakTUYeckon BakunHauMM, HeobxooMmon Onsl Bble3na B
CTpaHy noe3gkM U HeU3BECTHbIX 3acTpaxoBaHHOMY nuuy A0

3aknoyeHnss  [loroBopa  CTpaxoBaHus, — oduuuansHoe
3aKnioyeHne  MeauuUMHCKOro  (neyeGHO-NpodunakTUYeckoro)
yypexneHus, noaTBepXxaatollee Hanudne noaobHbIX
NpPOoTMBOMNOKa3aHuit;

15.2.10. B cny4yae OTMEHbl UNU 3a4EPXKU BHYTPEHHEro unu
MEeXAyHapoaHOro penca (aBva—, >KENe3HOOOPOXHOro Wnn
aBTOBYCHOro) no npuynMHe HebnaronpuaTHbIX METeoyCroBuUN,
MEXaHUYECKUX MNOBPEXAEHWUA, MNPOMbIWIEHHbIX AENCTBUNA,
NPOTUBOMNPABHLIX OEWCTBUA TPeTbUX 5L, — [OKYMEHTHI,
NoATBEPXKAAOLWME 3aJepPXKKy UM OTMEHY peica, MosyYeHHble
OT TPaHCMOPTHbIX OpraHM3auui 1 COOTBETCTBYIOLLUX BEAOMCTB (
B TOM uucne rugpometeocnyxbbl, MYC, OB[l), a Takke, B
crniyyae, ecnu 3annaHupoBaHHasa Moe3fdka CcoBepLlaeTcs C
ono3gaHueMm: npoe3gHble  AOKYMEHTbl WM OOKYMEHTHI,
NoATBEPXKAAOWMNE CTOMMOCTb MepeodOpMIeHns MNpoe3aHbIX
OOKYMEHTOB Ha [ApYron MexayHapogHbli pewnc, a Takke
OOKYMEHTbI, KOTOpbI€ MOATBEPXKAAIOT CBA3AHHbIE C OXMAAHMEM
HOBOrO pelca pacxodbl Ha NUTaHWE U NPOXMBAHUE B FOCTUHUILIE;

15.2.11. B cny4ae BbISIBIIEHUS OWMOOK B  BblOAHHbIX
rocyaapCTBEHHbIMW OpraHamu [OOKyMeHTax 3acTpaxoBaHHOro
(3arpaHu4HbIX nacnoprax, Npoe3aHbIX OOKyMeHTax),
NpenaTCTBYOLINE Bbe3Qy Ha TEPPUTOPUID CTpaxoBaHUs —
OOKYMEHT, BblOaHHbIA  rOCYyAapCTBEHHbIM  OPraHoOM U
oduumanbHbIM MEPEBO3YMKOM U MNOATBEPXKAANOLLMIA HanuMyune
COOTBETCTBYIOLUMX OWMOOK B 3arpaHWYHbIX nacnoptax unm
Npoe3aHbIX AOKYMEHTAX;

15.2.12. B cnyyae oTkasa Unn HeCBOEBPEMEHHOW Bbl4ayun BU3bl
(3agepxkn B Bbldaye Bu3bl) B CTpaHy (CTpaHbl) NOe3gku —
OOKYMEHT, NnoATBepXAaLLNA npvem KOHCYIbCKUM
yypexgeHmem HeobxoamMmMoro W JocTtaTovyHoro  Ans
opopMMeHns BU3bl KOMMMEKTa AOKYMEHTOB B YCTaHOBMEHHbIE
CpokW, oduuManbHbIl OTKa3 KOHCYIbCKOMO Y4YpexaeHus B
BblJaye BM3bl MO YCTAHOBNEHHOW AaHHbIM yupexaeHvem opme
(ecnu TakoBoW BbigaBancs);

15.2.13. B cnyyae aHHynMpoBaHuWsi noes3gku no nwobon u3
yKkasaHHbIX B nyHkTax 13.2.1 — 13.2.15 lMpasun npuynH ogHUM
unm HECKOITbKUMMU 6nnsknMm POACTBEHHUKaMM
3acTpaxoBaHHOIO WM nuuamu, KoTopble  AOSMKHbI  Obln
NpoXmBaTb B OQHOM FOCTUHWYHOM HOMepe C 3acTpaxOBaHHbIM,
(mpn ycnosun, 4TO Takne nuvua unn GrnM3kMe pPOOCTBEHHWKM
ABMNAIOTCA NULUAMU, 3aCTPaxOBaHHbLIMWN MO YCNOBUAM HACTOSALLMX
MpaBun), — COOTBETCTBYIOLLME, yKa3aHHble B MyHKkTax 15.2.1 —
15.2.12 TlpaBun [OKYMEHTbI B 3aBUCUMOCTUM OT MPUYUHBI
aHHYNMpOBaHWA MOe3aKK;

15.214. B cnyyae [lpekpalwleHns wunu  NPUOCTaHOBKU
TyponepaTopcKon OEATENbHOCTH - OOKYMEHT,
CBMAETENbCTBYOWMA 0  hakTe  MPUHYAUTENBHOTO UMK
[0BPOBOBHOIO NpeKpaLleHust TyponepaTopcKon AeATeNbHOCTH
nMuom, 4ver TypnpoaykT 6bin peanv3oBaH 3acTpaxoBaHHOMY.
Taknm OOKYMEHTOM MOXET CINYXWUTb: yBeAOMIIeHWe (cnpaBska,
npukas u T1.n.) Poctypmama (MHOrO YMONTHOMOYEHHOro OpraHa
rocygapCTBEHHOW  BMacTW,  PErynvpylollero  TYPUCTCKYHO
oTpacnb), cyaebHbIN akT unu OOKYMEHT NpaBOOXpPaHUTENbHbIX
OpraHoB, pacrnopshkeHUe WM MHOM OdUUManbHbLIA OOKYMEHT
npekpaTuBLLEro/NPUOCTAaHOBUBLLETO CBOO OesaTenbHoCTb
TyponepaTtopa. CTpaxoBLMK MOXET  Yy4uTbiBaTb  WHbIE
cBMAeTenbCTBa MPMOCTaHOBKM/NPeKpaLleHnsa TyponepaTopcKom
pedarenbHocTu (kak T0: cBeaeHnss CMW), ogHako camum no cebe
TakoBble A HEro He MMEKT pellalrolero 3HadeHus u

required to enter the country of destination which the Insured
Party was unaware of until conclusion of the Insurance
Agreement, — an official opinion issued by a medical
(treatment and preventive) institution evidencing such
contraindications;

15.2.10. in the event of cancellation or delay of a domestic or
international flight (travel by air, by railway or by coach) by the
reason of unfavorable weather conditions, mechanical
damages, industrial acts or unlawful acts of third parties, — the
documents evidencing such cancellation or delay of the flight
to be obtained from transport organizations and the
appropriate government agencies (including from the
hydrometeorological service, the Ministry for Emergency
Situations, an Internal Affairs Department), and in case the
planned trip is delayed: travel documents or the documents
confirming the cost of the travel documents being reissued to
another international flight and the documents confirming
expenses for meals and accommodation associated with
waiting for a new flight;

15.2.11. in case any errors have been identified in the Insured
Party’s documents issued by the public authorities (foreign
passports, travel documents), impeding his/her entry into the
insurance territory — a document issued by a public authority
or by an official carrier confirming such errors occurrence in
the foreign passports or the travel documents;

15.2.12. in case of refusal to issue or untimely issue of visa
(visa issuance delay) to the country (counties) of destination —
a document confirming that the consular institution has in due
time accepted the package of documents required and
sufficient for issuance of visa, and the consular institution’s
official refusal to issue visa in the form established by such
institution (if given);

15.2.13. in case of cancellation of the trip on any of the
grounds referred to in clauses 13.2.1 — 13.2.15 of the
Regulations by one or more close relatives of the Insured
Party or by persons who were expected to share the hotel
room with the Insured Party (to the extent that such persons or
close relatives are the persons insured under these
Regulations), — appropriate documents specified in clauses
15.2.1 - 15.2.12 hereof depending on the ground for
cancelling the trip;

15.2.14. in case of Termination or suspension of the tour
operator activities — a document evidencing the fact of the
enforced or voluntary termination of the tour operator activities
by a person whose tourist product was sold to the Insured
Party. The following may serve as such document: a notice (a
certificate, an order, etc.) of Rostourism (Federal Tourism
Agency) (or of any other competent public authority, regulating
the tourist industry), an act of court or a document issued by
the law-enforcement bodies, a decree or any other formal
document issued by a tour operator having
terminated/suspended its activities. The Insurer may take into
account any other evidences of suspension/termination of the
tour operator activities (for example, information from mass
media), however such evidences themselves have no crucial
importance for the Insurer and entail no recognition of the
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HeobXoOVMOCTbIO He BIEeKyT MNpU3HaHWEe Crydasl CTPaxoBbIM.
Ona noaTBepXAeHMs  pacXxogoB N0 [JaHHOMY  PUCKY
CTpaxoBLMKY OO0MKHbI OblTb MpeAcTaBneHbl OoKasaTenbcTBa
MOHECEHHBbIX pacxodoB (KBUTaAHLUMW, YEKUM U T.M. NIaTeXHble
JOKYMEHTbI), a Takke:

— KOMWW MNPETEeH3MN O BO3MELLEHUN MOHECEHHbIX Pacxodos,
agpecoBaHHbIX NLy, peanu3oBaBLUeMY TYPUCTCKUN NPOAYKT, U
TyponepaTopy, AaHHbI TypnpoaykT ccopmMmupoBaBLlemMy (C
NOATBEPXKAEHNEM OTNPaBKW/NOMNyYeHNs);

— KOMWs1 3asiBMEHUS], NOAAHHOTO CTPaXOBLUMKY OTBETCTBEHHOCTM
TyponepaTtopa (MHOMY (PMHAHCOBOMY rapaHTy Typornepartopa
WM nudy, OTBevaloweMy Mo ero ob6si3atenbcrBam), C
noATBEPXKAEHVEM €ro OTNpPaBKU/MOMyYeHs;

— KOMUWU [OOKYMEHTOB, MpPEACTaBMeHHbIX WNM noanexalumx
npeacTaBneHnto UHAHCOBOMY rapaHTy TypornepaTopa;

— Konum OTBETOB Ha BblllenpmMBegeHHble NpeTeH3nn wu

3adaBlieHne;

— nnaTeXHble [AOKYMEHThbl, MNOATBEPXAAKLMe MonyyYyeHHoe
BO3MELLUEHME OT OTBETCTBEHHbIX IUL, U KX (UHAHCOBbIX
rapaHtoB (MHbIX fMU, OTBevalwmux no obssaTtenscTam
TyponepaTopa).

Bbinnata BO3MeELLEHWUs NPOM3BOAMTCSA MPW YCIOBUWN YCTYMKM
3acTpaxoBaHHbIM CBOMX MpaB Ha Hemnosy4YeHHY KOMMeHcauuto
COOTBETCTBYIOLLMX 3aTpaT OT Typonepatopa, ero (oMHaHCOBOro
rapaHTa (MHOro nuua, oTBevalwero no obsi3aTenbcTBam
TyponepaTopa).

YcTynka npaB NpoOM3BOAUTCS HA OCHOBAHWMM [BYCTOPOHHErO
cornalieHus.

15.3. [Ona nonyyeHuss BO3MELLEHUS MpU  HACTynfeHun
CTpaxoBoro cnyyass no pwucky «OTMeHa wunuM npepbiBaHUe
noesgkM» B 4acTuM MpepbiBaHUSA MNoe3fgkn 3acTpaxoBaHHbIV
06s13aH npenctaBuTb CTpaxoBLUMKY B CpPoK He nosgHee 30
(Tpuguatv) KaneHdapHbIX [AOHEW C MOMEHTa HacTynreHus
CTPaxoBOro crny4as 3asiBNieHMe Ha BbInNnaTy No yCTaHOBMEHHOW
CrtpaxoBwukom dcopme, [oroBop cTpaxoBaHus (CTpaxoBow
Monuc); rpaXxgaHcKuim " 3arpaHnYHbIN nacnopTt
3acTpaxoBaHHoro; [oroBop O peanu3auuu Yycrnyr TpeTbewn
CTOPOHOW (Typonepatopom/TypareHTom, NnepeBO34NKOM,
oTenem) n opurmHanbl AJOKYMEHTOB, nogreepxgatLue onnarty
yKa3aHHbIX ycnyr (TYpUCTCKYHO NYTEBKY, KacCOBbIN YeK);
BblA@HHbLIN TPEeTbel CTOPOHOM [OKYMEHT C pacyeToM B
OTHOLUEHMN HEeucnosib3oBaHHOW 4YacTu ycnyr no [oroBopy o
peanu3aumm ycnyr (4acTu CTOMMOCTW TYPUCTCKOW MyTEBKW);
OOKYMEHTbI,  noATBepXAawlmue  CTOMMOCTb  MPOXMBAHWSA
(pasmelleHus); npoesdHble  OOKYMEHTbl WINMN  OOKYMEHTHI,
NoATBEPXAAOWMNE CTOMMOCTb NEepPeodOpMIIeHMsT NpPoe3aHbIX
JOKYMEHTOB, a Takke OpurMHanbl cregyowmnx JOKYMEHTOB:

15.3.1. B crnyyae BoO3BpaTa MEeXAyHapOAHOro pevica (aBua-—,
XKENe3HOAOPOXHOro  WMnM  aBTODYCHOrO),  BKIOYEHHOTO B
3acTpaxoBaHHYlO Moe3gky, B asponopT (BOK3an) CTpaHbl
(TeppuTOpPMM) MOCTOSIHHOrO MpPOXWBaHUSA NMOO B asponopT
(BOK3an) cTpaHbl (TEPPUTOPMM) BPEMEHHOrO MNpPebbIBaHUS MO
npuuvHe HebnaronpusiTHbIX METEOYCNOBUIA, MeXaHUYEeCKUX
NOBPEXAEHUN, NPOMBILMEHHbIX AEWCTBUA, MNPOTUBOMNPABHBLIX
OEVCTBUA  TpeTbUX §uL — [OKYMEHTbI, MOATBEPXAANOLLME
BO3BpalleHMe MeXOyHapOAHOro pewnca, MOMy4YeHHble OT
TPaHCMOPTHBIX OpraHM3auuin 1 COOTBETCTBYHOLUMX BEAOMCTB (B
TOM yucne rngpomeTteocnyxbel, MUC, OBL v agp.), npoesaHbie
OOKYMEHTbl, WM OOKYMEHTbl, noATBepXAawlmne CTOMMOCTb
nepeoopMieHna  Npoe3gHbIX  [OOKYMEHTOB Ha  Apyroun

event as an insured one. To certify the costs under such risk
the Insurer should be provided with the evidence of the
expenses incurred (receipts, checks and similar payment
documents), and:

— copies of claims for reimbursement of the expenses
incurred, referred to the person who sold the tourist product
and to the tour operator who formed such tourist product (with
acknowledgement of sending/receipt);

— a copy of an application filed with a tour operator liability
insurer (or with any other financial guarantor of the tour
operator or a person liable for the debts thereof), with
acknowledgement of sending/receipt thereof;

— copies of documents submitted or to be submitted to the tour
operator financial guarantor;

— copies of responses to the aforesaid claims and the
application;

— payment documents evidencing the amount of
reimbursement received from the responsible persons and
their financial guarantors (or from any other persons liable for
the tour operator’s debts).

Reimbursement shall be paid provided that the Insured Party
has assigned its rights to the relevant costs failed to be
compensated by the tour operator or the financial guarantor
thereof (or by any other person liable for the tour operator’s
debts).

Assignment shall be made on the basis of a bilateral
agreement.

15.3. To receive any reimbursement where an insured event
occurred under the “Cancelling or breaking a trip” risk
regarding breaking a trip the Insured Party should within thirty
(30) calendar days of the insured event occurrence date
forward to the Insurer a benefit payment application in the
form established by the Insurer, the Insurance Agreement
(Insurance Policy); a civil and foreign passport of the Insured
Party; the Agreement for services to be implemented by a
third party (tour operator/travel agent, a carrier or a hotel) and
the original documents confirming payment for the said
services (a package tour, a cashier's check); a document
containing calculation of the unused part of the services under
the Service Implementation Agreement (part of the package
tour cost) issued by a third party; documents confirming the
living (accommodation) expenses; travel documents or those
confirming the cost of the travel documents reissuance and
the following original documents:

15.3.1. in case of return of an international flight (air flight, rail
run or coach trip), included in the insured trip, to the airport
(the railway/bus station) of the country (territory) of permanent
residence or to the airport (the railway/bus station) of the
country (territory) of temporary residence by the reason of
unfavorable weather conditions, mechanical damages,
industrial acts or unlawful acts of third parties — the documents
confirming the return of an international flight, obtained from
transport organizations and the appropriate government
agencies (including from the hydrometeorological service, the
Ministry for Emergency Situations, an Internal Affairs
Department, etc.), travel documents or the documents
confirming the cost of the travel documents being reissued to
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Me>|<,u,yHapo,qu||7| pe|710, a TaKke [OOKYMEHTbl, KOTOopble
noaoTBepXgarT CBA3aHHble C  OXuWAaHMEM HOBOIO pe|7|ca
pacxodbl HA NUTaHNE U NPOXMUBaHNE B TOCTUHULIE,

15.3.2. B cnyyae QOCpPOYHOro BO3BpalleHuss 3acTpaxoBaHHOro
Mo NpuMYnHE OTKa3a BO BbEe3de B CTPaHy Noe3nky no npubbitum B
aspornopT (BOK3an) 3TOW CTpaHbl — AOKYMEHT 00 oTka3e BO
Bbe34e C YyKasaHMeM npuuuHbl ( Npu  YCNoBuM Bblgauu
nogo6HOro AOKyMeHTa Ha NOrpaHUYHOM MYHKTE);

15.3.3. B cnyyae TpaHCNOPTUPOBKM 3acTpaxoBaHHOIMO MO
MEOULUMHCKUM  MOKa3aHusM, opraHusdoBaHHon  CepBUCHON
KOMMaHWen BO BPEMS MOe30KW, — OOKYMEHTbI U3 MeOULMHCKOrO
yypexgeHmsas u CepBUCHOM KOMMNaHWM, noAaTBepxaarwLme
Heo6Xxo4MMOCTb TPaHCNOPTUPOBKMY;

15.3.4. npu OOCPOYHOM BO3BpALLEHUN M3 NOE3OKM B Criyyae
HEOXMOAHHOW, NOATBEPXOEHHOM  [OOKYMEHTANbHO CMepTH
Onm3koro poacTBEHHUKA 3acTpaxoBaHHOIO — CBMAETENLCTBO O
CMepTW, MEeOMUUHCKOE 3akKryeHue O MpuuMHax cmepTu, a
TakKe [OKYMEHTbl, MNOATBEPXAAKLME POACTBEHHYIO CBA3b
3acTpaxoBaHHOro 1 ero 61IM3Koro PpoACTBEHHUKA;

15.3.5. B cnyyae 3HauMTeENbHOrO MaTepuanbHoro yuiepba
(6onee 50 (natugecaTtun) %), NPUYUHEHHOTO BO BPEMST NOE3OKM
OCHOBHOMY  Xunuwly 3acTpaxoBaHHOTO MO  MecTy €ro
MOCTOSIHHOTO NPOXUBAHWS, ABMSIOLEMYCSt €r0 COOCTBEHHOCTbHO,
B pesynbTaTe MPOTUBOMPABHbIX AEWCTBUI TPETbMX NUL, WK
noxapa, W Tpebytowero 06s3aTENbHOTO  NPUCYTCTBUS
3acTpaxoBaHHOTO MO MECTYy MOCTOSIHHOTO MpPOXWBaHUS, —
OOKYMEHT, NoATBEPXXAAOLWMNIA HACTynneHue yuepba, BblaaHHbIN

OB[, rocrnoxapHaasopow; 3aknoyeHme He3aBMCMMOW
3KCNepTM3bl O pasmepe yuiepba;

15.3.6. B cnyvae [lpekpalieHusas wMnNM  NPUOCTAHOBKU
TyponepaTopcKon AeATenbHOCTH - OOKYMEHT,

CBMOETENbCTBYOWNA O  pakTe  MPUHYAUTENBbHOO UMK
[0OpOBOMBLHOrO MpeKpaLleHns TyponepaTopckon AeATENbHOCTU
nMuoM, Yeln TyprnpoAayKT Obin peanusoBaH 3acTpaxOBaHHOMY.
Taknm OOKYMEHTOM MOXeT CNyXWTb: yBedoMIeHwe (cnpaska,
npukas u T1.n.) Poctypmama (MHOrO YMONHOMOYEHHOro OpraHa
rocydapCTBEHHOW  BNAcTW,  PErynupylowero  TYPUCTCKYHO
oTpacnb), CyaebHbIN akT UM AOKYMEHT MPaBOOXPaHUTENbHbIX
OpraHoB, pacrnopsbkeHne WunM MHOW oduuManbHbIA OOKYMEHT
npekpaTUBLLEro/NPUOCTaHOBUBLLETO CBOI0 0eaTenbHOCTb
TyponepaTtopa. CTpaxoBLMK MOXET  Yyy4uTbiBaTb  WHblE
cBuaeTenbCcTBa MPUOCTaHOBKW/NPeKpaLleHnsa TypornepaTopcKom
aesitenbHocTn (Kak To: cBegeHns CMW), ogHako camu no cebe
TakoBble [AMs HEero He WMEeKT peluarllero 3HayeHus U C
HEeOOXOAMMOCTBIO He BIEKYT MNpU3HaHWE Ccrydasi CTPaxoBbIM.
Ona noaTBepxaeHWss  pacxooB MO AAHHOMY — PUCKY
CTpaxoBLUKY AOMKHbI ObiTb MpeAcTaBneHbl AoKa3aTenbCcTBa
MOHECEHHbIX PacxofoB (KBUTAHLUMW, YekM U T.M. MMaTeXHble
OOKYMEHTBI), a Takke:

— KOMUWU TNpPEeTeH3Uii O BO3MELLEeHUN TMOHECEHHbIX PacXOooB,
aJpecoBaHHbIX NULY, peann3oBaBLLEMY TYPUCTCKUIA MPOAYKT, U
TyponepaTopy, [AdaHHbl TyprnpoayKT ccopMupoBaBsLiemMy (C
noaTBepXXaeHWeM oTNpaBKu/MonyyYeHns);

— KOonuna 3adaBreHnda, nogaHHOro CTpaxoBLMKY OTBETCTBEHHOCTU
TyponepaTopa (MHOMY (MHAHCOBOMY rapaHTy TyponepaTtopa
unu nuugy, oOTBevawwemy no ero obssatencrtBam), C
NOATBEPXKAEHNEM €ro OTNPaBKN/MONYYEHUS;

— Konumm OTBETOB Ha BblllenpmnBegeHHbIe
3adaBJieHune,;

npeTeH3nm wu

another international flight and the documents confirming
expenses for meals and hotel accommodation associated with
waiting for a new flight;

15.3.2. in case of an early return of the Insured Party due to
refusal to enter into the country of destination upon the
Insured Party’s arrival in the airport (the railway station) of
such country — a document on an entry refusal indicating the
reasons (provided that such a document has been handed
over at the border checkpoints);

15.3.3. in case of the transportation of the Insured Party for
medical reasons arranged by the Service Company during the
trip, — documents from the medical institution and the Service
Company evidencing that such transportation is required,;

15.3.4. in case of early return of the Insured Party in the event
of a duly documented sudden death of the Insured Party’s
close relative — the death certificate, medical certification of
the cause of death and the documents confirming the kinship
of the Insured Party and his/her close relative;

15.3.5. in case of the significant material damage (over fifty
(50) %) caused during the trip to the Insured Party's
permanent principal dwelling, being his/her property, as a
result of the wrongful acts of third parties or a fire, requiring
the Insured Party’s obligatory presence at the permanent
place of residence, — a document certifying the damage,
issued by the Internal Affairs Department or by the Fire Safety
Supervising Agency; and the independent examination
opinion on the amount of loss;

15.3.6. in case of Termination or suspension of the tour
operator activities — a document evidencing the fact of the
enforced or voluntary termination of the tour operator activities
by a person whose tourist product was sold to the Insured
Party. The following may serve as such document: a notice (a
certificate, an order, etc.) of Rostourism (Federal Tourism
Agency) (or of any other competent public authority, regulating
the tourist industry), an act of court or a document issued by
the law-enforcement bodies, a decree or any other formal
document issued by a tour operator having
terminated/suspended its activities. The Insurer may take into
account any other evidences of suspension/termination of the
tour operator activities (for example, information from mass
media), however such evidences themselves have no crucial
importance for the Insurer and entail no recognition of the
event as an insured one. To certify the costs under such risk
the Insurer should be provided with the evidence of the
expenses incurred (receipts, checks and similar payment
documents) and:

— copies of claims for reimbursement of the expenses
incurred, referred to the person who sold the tourist product
and to the tour operator who formed such tourist product (with
acknowledgement of sending/receipt);

— a copy of an application filed with a tour operator liability
insurer (or with any other financial guarantor of the tour
operator or a person liable for the debts thereof), with
acknowledgement of sending/receipt thereof;

— copies of responses to the aforesaid claims and the
application;
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— nnaTeXHble [OOKYMEHThbl, MOATBEPXOANOLME MNONyYeHHoe
BO3MELLEHNE OT OTBETCTBEHHbLIX IUL, W KX (PUHAHCOBBIX
rapaHToB (MHbIX §MU, OTBevalWwmx Mo obssaTenbcTeam
TyponepaTopa).

Bbinnata Bo3MelleHWs NPOUM3BOAUTCS MPU YCIOBUWU YCTYMNKM
3acTpaxoBaHHbIM CBOMX MpaB Ha HeMnofy4YeHHY KOMMNeHcauuo
COOTBETCTBYIOLLUX 3aTpaT OT TyponepaTopa, ero pMHaHCOBOro
rapaHTa (MHOro nuua, OTBevalLwero no obs3atenbcTBam
TyponepaTopa).

YcTynka npaB NpOM3BOAMTCS Ha OCHOBAHUMW [OBYCTOPOHHEro
cornalieHus.

15.4. Bbinnata CTpaxoBOro BO3MeLLeHUs MO pucky «OTmeHa
Unu npepbiBaHWe NOe3OKU» MPOU3BOAUTCA B crnefylolem

pasmepe:
15.4.1. Npyn HacCTynneHunm CTPaxoBOro cfiydyass no npuymHam,
yKasaHHbiM B nyHkte 13.2.12 [llpaBun, — B pasmepe, He

MpeBbilLaLEM CTOMMOCTb MEpPBbIX ABYX OHEW OMfavyeHHoro
pasMeLleHNs1 Ha TEPPUTOPUN CTPaxOBaHWs, a Takke pacxogbl
Ha  HecocTosiBlleecss (He  KOMMEHCMpPOBaHHOE U He
nepeHeceHHoe Ha nosgHve CpOKM) 9KCKYPCUOHHOE
obcnyxuBaHue;

15.4.2. B yacTu oTMeHbl noe3aku no MNporpammam A, B,C, D n E:

— aKTM4eCkn MOHEeCeHHbIX 3acTpaxoBaHHbIM pPacxO4oB B
pasmepe pasHuLbl Mexay CTPaxoBOW CYMMOW M BO3BpPALLEHHOM
TPEeTbeN CTOPOHOM YacCTbid CTOMMOCTWM ycnyr (B TOM 4ucre
TYPUCTCKOW MyTEBKWN), B COOTBETCTBMM C ycroBusimm [lorosopa o
peanu3aumy  ycrnyr  TpeTbel  CTOPOHOW  Mpu  OTKase
3acTpaxoBaHHOro OT MNOE34KK;

— B yactu otmeHbl noesgkn no lNporpammam B, C, D n E no
COObLITUIO  «OTMEHa WM 3adepXKa BHYTPEHHero  unm
MEeXOyHapOAHOro perca» B Crnyvae, ecnv 3annaHupoBaHHast
noesgka coBepLlaeTcs C OnosgaHnem: B pasmepe CTOMMOCTU
NpoesaHbIX [OKYMEHTOB WM CTOMMOCTU MepeodopMneHns
NPoe3aHbIX AOKYMEHTOB Ha ApYroil MexayHapoAHbIA penc, a
TaKkke B pasMepe CBSA3aHHbIX C OXuAaHMem HOBOro peMnca
pacxodoB Ha nMuTaHMe B npegenax okeueaneHta S0
(nATMOECATH) y.e. B CYTKM U B pasmepe CTOMMOCTU MPOXKNBaHNS
B rOCTVHMLE KaTEropun He Bbllle «TpW 3Be34bl» (aHANOrM4YHOro
knacca);

15.4.3. B 4actu oTMmeHbl noe3gku no [lporpamme «+» — B
pasmepe HEeBbIMMAaYeHHOW KOMMEHCaUMU COrfacHO  MYHKTY
13.2.17 lMpasun;

15.4.4. B 4acTu npepbiBaHNA NOE30KN:

— aKTM4eckn MOHEeCEeHHbIX 3acTpaxoBaHHbIM pacxofoB B
pasmepe CTOMMOCTM MpOXWBaHMA B oTene (rocTuHuue) 3a
HEMCMNomnb30BaHHYIO YacTb Cpoka mnpebbiBaHWA B CTpaHe
(cTpaHax) noe3gku no [oroBopy O peanusauuu ycnyr TpeTben
CTOpOHON, a Takke B pa3mepe CTOMMOCTM MPOe3dHOro
OOKyMEHTa Ans  BO3BpalleHWss B  CTpaHy MNOCTOSIHHOrO
NPOXMBaHUSI NPU YCMOBWM, YTO MEepBOHaYanbHbI NPOE34HOMN
OOKYMEHT 3aMeHe He MNOANEXWT, UNN pacxodoB, CBA3AHHbIX C
nepeodopmneHnemM Npoes3aHoro AOKYMEHTa;

— MO COBLITUIO «BO3BPAaT MEXOYHAapOAHOro peicax»: B pasmepe
CBSAI3aHHbIX C 0XkKnAaHnem HOBOro peiica pacxodoB Ha NUTaHue B
npedenax akeuBaneHta 50 (nNATugecaTV) y.e. B CYTKU, B
pa3Mepe CTOMMOCTM MPOXWUBAHUA B FOCTUHULIE KaTeropum He
Bbille «TpW 3Be3dbl» (aHanorM4yHoro Knacca), a Takke B
pasvMepe CTOMMOCTM MNPOE3OHOr0 AOKYMEHTa Ha Apyroi

— payment documents evidencing the amount of
reimbursement received from the responsible persons and
their financial guarantors (or from any other persons liable for
the tour operator’s debts).

Reimbursement shall be paid provided that the Insured Party
has assigned its rights to the relevant costs failed to be
compensated by the tour operator or the financial guarantor
thereof (or by any other person liable for the tour operator’s
debts).

Assignment shall be made on the basis of a bilateral
agreement.

15.4. The insurance indemnity under the risk “Cancelling or
breaking a trip” shall be paid in the following amount:

15.4.1. where an insured event has occurred due to the
reasons specified in clause 13.2.12 of the Regulations, — in
the amount not exceeding the cost of the first two days of the
paid up accommodation in the insurance territory and the
costs of the failed (hon-compensated and not carried to a later
date) sightseeing services;

15.4.2. as regards cancelling the trip under Programs A, B,C,
D and E:

— of the expenses actually incurred by the Insured Party in the
amount of difference between the insurance amount and the
cost of services partially refunded by the third party (including
the cost of the tour package) in accordance with the terms of
the Agreement for services to be implemented by a third party,
if the Insured Party has refused to go on a trip;

— as regards cancelling the trip under Programs B, C, D and E
under the event “domestic or international flight cancelled or
delayed”, if the planned trip is delayed: in the amount of the
travel documents cost or the cost of reissuance thereof to
another international flight, and in the amount of the meals
expenses related to waiting for a new flight within the
equivalent of fifty (50) conventional units per day and in the
amount of the cost of accommodation in a hotel of no more
than “three stars” category (or any similar category);

15.4.3. as regards cancelling the trip under the Program “+” —
in the amount of the unpaid compensation in accordance with
clause 13.2.17 of the Regulations;

15.4.4. as regards breaking the trip:

— of the expenses actually incurred by the Insured Party in the
amount of the hotel accommodation cost for the non-used part
of the period of staying in the country (countries) of destination
under the Agreement for services to be implemented by a third
party, and in the amount of the travel document cost for
coming back to the country of permanent residence provided
that the original travel document is not subject to substitution,
or of the expenses connected with reissuance of the travel
document;

— under the event “international flight return”: in the amount of
the meals expenses related to waiting for a new flight within
the equivalent of fifty (50) conventional units per day, in the
amount of the cost of accommodation in a hotel of no more
than “three stars” category (or any similar category) and in the
amount of the cost of a travel document for another
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MeXayHapodHbIi peiic Mpu YCroBuKM, YTO NepBOHaYarbHbIN
Npoe3aHol [AOKYMEHT 3aMeHe He MOAMEXMT, WU pPacxolos,
CBSAI3aHHbIX C NepeodopMIIeHneM NPoe3aHOro AOKYMeHTa;

15.4.5. B yactn npepbiBaHua noesgku no porpamme «+» — B
pasmepe HeBbINMA4YeHHOW KOMMEHCaunW COrnacHoO MyHKTY
13.2.17 MpaBun.

15.5. Ecnu cTtpaxoBad cymma no [oroBopy cTpaxoBaHusi
MEHbLLE MOHECEHHbIX 3acTpaxoBaHHbIM pPacxOf4oOB Ha onnaty
CTOMMOCTW YCRyr, NPefyCMOTPEHHbIX JOrOBOPOM O peanv3aunu
yCcnyr TpeTben CTOPOHOW, TO CTpaxOBOe BO3MELLEHWE Npwu
HacTynneHun CTpPaxoBoro cnyyas npomns3BoamuTcs
NpONoOpUMOHanbHO  OTHOLLUEHUIO  CTPaxoBOWM  CyMMbl K
MoHeceHHbiM  3acTpaxoBaHHbIM  pacxogaM Ha  onnaty
CTOMMOCTW yCAyr.

OTBETCTBEHHOCTb»

Paspen v «[paxpgaHckas OTBETCTBEHHOCTb»
npegycmatpuBaeT CTpaxOBaHWME Ha Criydam HacTynneHus Ha
TEPPUTOPUN CTPAxXOBaHUSA N B CPOK CTpPaxoBaHUS rpaxgaHCKO-
NnpaBoOBOW OTBETCTBEHHOCTM 3acTpaxoBaHHOIO, BREKyLLEn
00A3aHHOCTE  BO3MECTUTb  BpPEd, MPUYUHEHHBIN  XWU3HW,
300POBbI U/UNN UMYLLECTBY TpeTbux nuu. PakT HacTynneHus
rpak4aHCKO-NpaBOBOW  OTBETCTBEHHOCTU  OOMKEeH  ObiTb
YCTaAHOBMEH BCTYMMBLUMM B 3aKOHHYHO CWUIy peLleHnem cyaa
IOpUCOVKLUUN, TOe MMENo MECTO npuumMHeHune Bpepa. o pucky
«paxgaHckasi OTBETCTBEHHOCTb» BO3MELLEHMIO noanexar
pacxofbl, KOTopble 3acTpaxOoBaHHbI 00si3aH MOHECTM B c4yeT
BO3MELLEHUSA MPSIMOrO peasnbHoro yuiepba, MPUYMHEHHOTO UM
3[00POBbI U/MMM UMYLLLECTBY TPETbMX NUL, a Takke cyaebHble
N3OEPXKKN B paMKax COOTBETCTBYHOLLEN CyaeOHOM TAXObI.

Bospact 3acTpaxoBaHHOro Ha MOMEHT CTpaxOBaHUA Mo
HaCToSLLEMY PUCKY HE MOXET ObITb Mnaawwe 14 ner.

16. Cmpaxoenie ciy4au no pucky «IpaxoaHckasi
omeemcmeeHHOCMb»

16.1. CrtpaxoBblMK cnyyasMn Mo
OTBETCTBEHHOCTb» SIBMAIOTCS:

16.1.1. noATBEPKAEHHBLIN CyAebHbIM pelleHneM Bpen XU3HN U
300pOBbIO ((branyeckuit Bpea), MPUYMHEHHbIV TPETbUM NnLaM;

16.1.2. NoaTBEPXKAEHHbIN cyaebHbIm peLleHnem
UMYLLLECTBEHHbIN Bpe, MPUYUHEHHBIN TpeTbeMy nuuy (TpeTben
CTOPOHE) B  pe3ynbTate MOBPEXAEHUS  (YHUUTOXEHWUS)
UMyLLeCcTBa, MpuHagnexawero TpeTbemy nuuy (TpeTben
CTOPOHE) Ha npaBax COBCTBEHHOCTM (MU HA OCHOBE 3aKOHHOTO,
OOKYMeHTarnbHo noaTBepPXXAeHHOro 0053aTenbCTBEHHOIO
NpaBOOTHOLLEHWS);

16.1.3. ecnu npegycMoTpeHo [oroBopomM cCTpaxoBaHUSA:
uenecoobpasHble pacxobl MO NPeABapPUTENBHOMY BbISICHEHUIO
0OCTOATENBCTB HACTYMMEHUST CTPAxXOBOrO Cllydast U CTeneHu
BMHOBHOCTU 3aCTpaxoBaHHOro, a Takke pacxodbl Mo BeOeHWHo
Oen B cyaebHbIX opraHax.

pucky «[paxgaHckas

17. Heeo3meuw,aemble pacxo0bl no pucky «IpaxdaHckas
omeemcmeeHHOCMb»

international flight provided that the original travel document is
not subject to substitution, or of the expenses connected with
reissuance of the travel document;

15.4.5. as regards breaking the trip under the Program “+” — in
the amount of the unpaid compensation in accordance with
clause 13.2.17 of the Regulations.

15.5. In case the insurance amount under the Insurance
Agreement is less than the amount of the Insured Party’s
expenses for payment of services provided for by the
Agreement for services to be implemented by a third party, at
the occurrence of the insured event the insurance indemnity is
to be paid in proportion to the ratio of the insurance amount to
the expenses for payment of services incurred by the Insured
Party.

SECTION IV. “CIVIL LIABILITY” RISK

Section IV “Civil liability” risk shall provide for the insurance
in case of the Insured Party’s civil liability occurred in the
insurance territory within the insurance period, which entails
the liability to pay for any harm caused to third parties’ life,
health and/or property. The civil liability incurrence should be
established by the legally effective decision handed down by
the court of the jurisdiction where the harm was inflicted.
Under the “Civil liability” risk reimbursement shall apply to any
expenses that are to be incurred by the Insured Party in
compensation of the direct actual damage caused by him/her
to the third parties’ health and/or property and also the legal
fees under the relevant court proceedings.

The Insured Party must not be under 14 years of age at the
time of being insured under the specified risk.

16. Insured events under “Civil liability” risk

16.1. The insured events under “Civil liability” risk shall be
deemed the following:

16.1.1. harm to the third parties’ life and health (physical
harm) confirmed by the court decision;

16.1.2. property loss caused to a third person (party) as a
result of damage (destruction) of property owned by a third
person (party) (or on the basis of legal documented debt
relationship) confirmed by the court decision;

16.1.3. if provided for by the Insurance Agreement:
reasonable expenses for preliminary finding out of the
circumstances surrounding the insured event occurrence and
the degree of the Insured Party’s guilt, as well as the
expenses for administration of cases in judicial authorities.

17. Non-reimbursable expenses under “Civil liability” risk

17.1. He Bo3MeLLaloTCs pacxofbl, Bbi3BaHHbIE:

17.1.1. HacTynneHnem OTBETCTBEHHOCTW MpU MCMNOSIb30BaHUN

17.1. Non-reimbursable expenses shall include those arisen
as a result of:

17.1.1. liability incurrence when using the vehicles or any
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TPaHCMNOPTHbIX cpencTs, WHOro npuHaanexatiero
(Haxopgweroca BO BnageHWW, Ha OTBETCTBEHHOM XpaHeHuw,
WHOM 3aKOHHOM OCHOBaHWM) 3acTpaxoBaHHOMY MMyLLeCTBa (3a
UCKIMIOYEHNEM CMOPTMBHOIO WHBEHTapH, WHbIX
NpyvHagnNexHocTen pAns akTUBHOTO, 3MMHErO akTMBHOMO U

3KCTpemManbHOro OTAblxa, ChopTa), a paBHO [JOMAaLUHUX
XVBOTHBIX;
17.1.2.  cosepweHveM  3acTpaxOBaHHbIM  YMbILLUNIEHHOIO

OencTBnst WNU  NPECTYNreHUs, Haxogswerocs B MNPsIMON
NPUYMHHOW CBSI3M CO CTPaxOBbIM Cry4aeMm;

17.1.3. ocyuwecTBrneHnemMm npodeccrmoHanbHon (TpygoBoOW)
JestenbHoCcTM  3acTpaxOBaHHbIM MO COMNaleHnio  unu
Horosopy;

17.1.4. HacTynneHnem 06S3aHHOCTM BO3MECTUTb MOparibHbIN
BpeA u/vnv ynyLeHHyo Bbiroay;

17.1.5. HacTynneHneM rpakgaHCcKo-npaBoBON OTBETCTBEHHOCTM
OnM3KMX POACTBEHHMKOB 3acTpaxOBaHHOrO, B TOM 4YWCMEe He
NMOMHOCTbIO AEECMNOCOOHbIX;

17.1.6. A0BpPOBOMbHbLIM (nocynebHbim) npu3HaHvem
3acTpaxoBaHHbIM (pakTa HacTynneHuss CBOeW rpaxaaHCKo-
NpaBoOBOW OTBETCTBEHHOCTW nepen TpeTbMMu nuuamu 6es
npegBapuTenbHOro cornacoBaHus co CTpaxoBLUMKOM;

17.1.7. OTBETCTBEHHOCTbIO NOGOro poaa, BO3HMKAOLLEN NPAMO
UMM KOCBEHHO, NMOO YacTMYHO, B pesyrnbTaTe 3arps3HeHusi
3acTpaxoBaHHbIM aTMOcdepbI, BOA4bI UNN MOYBbI;

17.1.8. penctBnsmn 3acTpaxoBaHHOIO, MEPEYNUCIIEHHBIMU B
cTtatbe 3 HacToawwmx Mpasun.

18. Ycnoeus ebinnambl cmpaxoeo20 e03MeW,eHuUsi rno
pucky «paxdaHckass omeemcmeeHHOCMby

other property owned (held, being in safe custody or on any
other legal ground) by the Insured Party (except for the sports
equipment and any other appliances for active leisure, winter
active leisure, extreme activities and sports), and domestic
animals;

17.1.2. the Insured Party having committed a willful act or a
crime being in direct casual connection with the insured event;

17.1.3. the Insured Party’s professional
activities under the contract or the Agreement;

(employment)

17.1.4. incurrence of a liability to indemnify for moral damage
and/or for the loss of benefit;

17.1.5. civil liability incurred by the Insured Party’s close
relatives, including those legally capable in part;

17.1.6. the Insured Party having voluntarily (prejudicially)
recognized the incurrence of his/her civil liability to the third
parties without the prior approval of the Insurer;

17.1.7. any kind of liability arising directly or indirectly or in
part due to contamination by the Insured Party of atmosphere,
water or soil;

17.1.8. the Insured Party’s acts listed in Article 3 hereof.

18. Insurance indemnity payment terms under “Civil
liability” risk

18.1. [Ona nonyyeHWs BO3MELLEHUA NPWU  HACTyNneHuu
CTpPaxoBOro crnyyas no pucky «lpaxgaHckas OTBETCTBEHHOCTb»
3acTpaxoBaHHbIN 0653aH npeacTaBuTb CTtpaxoBLyuky
3asdBrieHVe Ha BbINnaty no ycrtaHoBrneHHow CTpaxoBLIUKOM
dopme, [oroBop  cTpaxoBaHua  (cTpaxoson  [lonwuc);
rPaX4aHCKMA M 3arpaHuyHbIA - macnopT  3acTpaxOBaHHOIO;
cynebHoe pelleHune, 13 KOTOPOro cnegyeT, YTO TpeTbemy nmuy
(TpeTbel CTOpoHe) B pesynbTate AencTBUi 3acTpaxoBaHHOMo
Obln NpUYNHEH PU3NYECKMIA WM/MNN UMYLLECTBEHHbLIN Bpen, a
Takke, ecnu STO NpeaycMoTpeHo [loroBopom CTpaxoBaHus,
OOKyMeHTbI, noateepxgawlume LenecoobpasHble pacxogbl Mo
npeaBapuTENbHOMY BbIICHEHUIO OBGCTOATENbCTB HAaCTYNSeHUs
CTPaxoBOro criyyasi U cteneHn BUHOBHOCTU 3acTpaxoBaHHOrO, a
TaKkke pacxopbl No BeAeHuto gen B cygebHbix opraHax.

18.2. Bbinnata CTpaxoBOro  BO3MELUEHUS MO  PUCKY
«["paxgaHckasi OTBETCTBEHHOCTb» NPOU3BOAUTCS B pasmepe:

18.2.1. B cnyvyae nNpUYMUHEHUS Bpeda >XU3HU U  300POBbHO
TpeTbUM fnMuam — B pasMepe pacxofoB, HEOOXOAMMbIX Ha
MeOULUMHCKOE fleYeHue, MOCTOPOHHUIN yXon, TPaHCMOPTHbIe
pacxoabl, Heobxoanmoe peabunuTauMoHHOE BOCCTaHOBIEHUE,
npu YCrNoBUW, 4YTO Takme pacxofbl HaxogaTcss B NPSIMOMN
MPUYNHHO-CMEACTBEHHON CBSI3M C MPOM3OLIEANM CTPaxoBbIM
crny4yaewm; B crly4ae CMepTu NoTepneBLUEro TPETbEro niua — B
pasMepe pacxoJoB Ha MOXOPOHHbLIE YCIyrK, a Takke pacxodoB
Ha BO3MeELLEHNe YacTu 3apaboTka, KOTOPOro NMLWIMAMCL Nuua,
HaxoasiLMecst Ha WXAMBEHWUN NOTEPMNEBLUETO;

18.2.2. B cnyd4ae npuUYMHEHUS MMYLLECTBEHHOro Bpeda
TpeTbeMy nuuy (TpeTbel CTOpOHEe) — B pa3smepe
OEVCTBUTENbHOMW CTOMMOCTM MMyLLeCcTBa 3a BblMETOM W3HOCA

18.1. To obtain the indemnity in case the insured event under
“Civil liability” risk has occurred the Insured Party should
submit to the Insurer the application for the insurance benefit
according to the form established by the Insurer, the
Insurance Agreement (Insurance Policy); a civil and foreign
passport of the Insured Party; the court ruling evidencing
physical and/or property damage caused to the third person
(party) by the Insured Party’s acts, and, if contemplated by the
Insurance Agreement, the documents certifying the
appropriate expenses for preliminary finding out of the
circumstances surrounding the insured event occurrence and
the degree of the Insured Party’s guilt, as well as the
expenses for administration of cases in judicial authorities.

18.2. The insurance indemnity under the risk “Civil liability”
shall be paid in the following amount:

18.2.1. in case any harm is caused to life and health of the
third parties — in the amount of expenses required for the
medical treatment, nursing care, transportation charges,
rehabilitation required, providing such expenses are in the
direct casual relationships with the insured event occurred; in
case of death of the affected third party — in the amount of
funeral expenses and those for compensation of the part of
earnings the affected person’s dependents were deprived of;

18.2.2. in case of the property damage caused to the third
person (third party) — in the amount of the actual cost of
property net of depreciation if totally lost, or in the amount of
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npu ero nonHowm rubenu, mnn B pasmepe HeobXoaAUMbIX
pacxodoB Mo NPUBEAEHNIO NMYLLIECTBA B COCTOSIHME, B KOTOPOM
OHO ObINO [0 CTPaxoBOro cryyasd, MNpU €ero 4YacTUYHOM
NoBpeXaeHUN;

18.2.3. ecnn ato npegycmoTpeHo [oroBopomM cCTpaxoBaHu4,
uenecoobpasHble pacxodbl N0 NpeaBapUTENbHOMY BbISCHEHUIO
0BCTOATENBLCTB HACTYMMEHUsT CTPaxoBOro Crnydas U CTeneHu
BMHOBHOCTWN 3aCTpaxoBaHHOro, a Takke pacxodbl Mo BeOeHUIo
Aen B cyaebHbIxX opraHax.

18.3. Ecnu nHoe He npeaycmoTpeHo [JoroBopomM cTpaxoBaHu4,
TO YCTaHOBMEHbI criegylowme INUMUTbl  BO3MELLEHUS MO
OTAENbHBIM pacxodaMm:

18.3.1. NnMMUT BO3MELLEHMS MO pacxodam B CHET KOMMNeHcaunn
BpeAa Xn3Hu 1 300pO0BbIo (u3nyecknin Bpea) TpeTbux nuu, — He
6onee 50 (natugecaTtun) % ot pasmepa CTPaxoBON CyMMbI;

18.3.2. IMMUT BO3MELLEHUSA MO pacxofam B CYET BO3MELLEHUNSA
Bpeda MMmyLecTBy TpeTbux nuy — He 6onee 40 (copoka) % ot
pasmepa CTpaxoBOW CyMMbl;

18.3.3. NUMUT BO3MeELLEHU No cydeOHbIM u3gepxkam — He
bonee 10 (aecstn) % oT pasmepa CTPaxoBOW CYyMMbI.

18.4. lNpun HacTynneHun cobbiTUn, KOTOPbIE MOFYT MOCAYXWUTb
OCHOBaHueM ans npeabaBreHns npeTeHs3nn K
3acTpaxoBaHHOMY CO CTOPOHbI TPETbMX NUL, O BO3MELLEHWUU

NPUYNHEHHOIO nm Bpeaa, 3acTpaxoBaHHbIN (ero
npeacrasutens) o0643aH  BbINONHUTE 0OLWME 0Bs13aHHOCTY,
npegycMoTpeHHble  HacToswumu  [paBunamn, a  Takke
OOMOSNTHUTENBHO:

18.4.1. He npuHMMaTb Ha cebs Hukakmx ob6A3aTenbCcTB no
BO3MELLEHNIO Bpeda, He BbiNfnaymBaTb kakve-nnbo cymmbl B
cyeT BO3MelleHWs Bpeda W He fAenaTb 3asBfeHUNW O CBOEW
BMHOBHOCTM 6€3 NMCbMEHHOro cornacosaHns co CTpaxoBLUMKOM
nnbo CepBUCHOW KOMNaHWEN; NPy HEBbINOMHEHUN TpeboBaHu
HacTosiero nyHkta CTpaxoBLUUK BNpaBe OoTkasaTb B CTPaxoBOW
BbiMnate NMMbo copasmepHO YMEHbLLUTb ee BENNUNHY;

18.4.2. coobwnTb MHMOPMaUMO O XapakTepe MNPUYNHEHHOro
TPETbUM NuLaM Bpea, O NPeaAnpUHATBIX OeNCTBUAX Mo akTy
NPUYMHEHNS Bpeaa;

18.4.3. npu nonydeHun kakux-nnbo npeTeH3un, TpeboBaHMN,
NOBECTOK, NpUrnalleHnin Ha aKCcnepTusbl U UHbIX JOKYMEHTOB CO
CTOPOHbl  TpeTbMX N1l  W/WMNN  KOMNETEHTHbIX OpraHos,
CBA3aHHbIX C akTOM MNpUYUMHEHUS Bpeda, 3acTpaxoBaHHbLIN
(ero npeacraButenb) obs3aH HesamennUTENbHO B TeyeHue 24
(oBaguaTtn yeTblpex) YacoB yBeaoMutb 06 aTom CTpaxoBLyuka
u/vnn CepBUCHYIO KOMMaHWIO MO YykKasaHHbiM B [loroBope
CTpaxoBaHusa  TenecdoHam M nepecnatb  MNONyYeHHbIE
OOKYMEHTbI NoCpeAcTBOM (DAKCUMWUITbHOW CBA3WM Ha yKa3aHHbLIN
CepsucHon komnaHunen/CTpaxoBLIMKOM HOMEP.

18.5. Ecnu CTpaxoBLMK COYMTET HEoOXoauUMbIM HasHaveHue
CBOEro ajBokaTa MWIU MHOMO YMNOSIHOMOYEHHOro nvua Aans
3alnTbl MHTEpPecoB kak CTpaxoBLUMKa, Tak U 3acTpaxoBaHHOrO,
3acTpaxoBaHHbI 06593aH NpPegoCcTaBUTb YKa3aHHOMY MLy BCHO
HeobxoouMytlo Ons BegeHusa cyaebHoro gena nHdopmMauuio n
OOKYMEHTbl, a Takke YMNOMHOMOYMTb [aHHOe §MUO Ha
npeacTaBneHne MHTepecoB 3acTpaxoBaHHOIO B Cyae.

18.6. Ecnu B pesynbTate HEUCNONHEHUS UNU HeHaanexallero
ncnonHennsa 3acTpaxoBaHHbIM nMbo CTpaxoBaTenem CBOUX
00a3aHHOCTEN, YCTaHOBMNEHHbIX B HACTOsLLlENW cTaTbe, B TOM
yncrne B 4acTU CPOKOB MHGOPMUPOBaHUS, I3DADEKTUBHOE

expenses required to bring the property into the condition it
was in before the insured event, if partially damaged;

18.2.3. if provided for by the Insurance Agreement,
appropriate expenses for preliminary finding out of the
circumstances surrounding the insured event occurrence and
the degree of the Insured Party’s guilt, as well as the
expenses for administration of cases in judicial authorities.

18.3. Unless otherwise provided by the Insurance Agreement
the following indemnity limits have been established in respect
of specific expenses:

18.3.1. an indemnity limit on expenses for compensation of
harm caused to the third parties’ life and health (physical
harm) — no more than fifty percent (50%) of the insurance
amount;

18.3.2. an indemnity limit on expenses for compensation of
damage caused to the third parties’ property — no more than
forty percent (40%) of the insurance amount;

18.3.3. an indemnity limit on the legal costs — no more than
ten percent (10%) of the insurance amount.

18.4. Upon occurrence of any events which may serve as a
ground for any damage claims against the Insured Party
lodged by the third parties, the Insured Party (or the
representative thereof) shall be obliged to perform general
duties contemplated hereby and, in addition:

18.4.1. to refrain from assuming any indemnity obligations,
from payment of any indemnity amounts and from pleading
without the written approval of the Insurer or of the Service
Company; in case of failure to fulfill the requirements
contained in this clause the Insurer shall be entitled to refuse
to pay the insurance benefit or to proportionally reduce the
amount thereof;

18.4.2. to provide the information on the nature of damage
caused to the third parties and on measures taken in response
to the damage inflicted,;

18.4.3. in case the Insured Party receives any damage-related
claims, requests, summons, expert evaluation invitations or
any other documents from the third parties and/or competent
authorities, the Insured Party (or his/her representative) shall
be obliged to immediately notify the Insurer and/or the Service
Company to that effect within twenty four (24) hours on the
phone numbers specified in the Insurance Agreement and to
forward the obtained documents by fax to the number
indicated by the Service Company/the Insurer.

18.5. In case the Insurer deems it necessary to appoint its
legal counsel or any other authorized person to protect the
interests of both the Insurer and the Insured Party, the Insured
Party should provide the specified person with all information
and documents required for conduct of the case, and should
authorize this person to represent the Insured Party before a
court.

18.6. If the effective representation by the Insurer of the
Insured Party before a court is impossible or hindered due to
failure to perform or improper performance by the Insured
Party or by the Policyholder of his/her obligations under this
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ocyulecTBlieHne 3alnTbl MHTEpEecoB 3aCTanOBaHHOFO
CTanOBLLI,I/IKOM cTano HEBO3MOXHO nnn 3aTpygHEHOo,
CTanOBLLI,I/IK MMeET MnpaBO OTKa3aTb B BblMJlaTe€ CTPaxoBOro
BO3MeLLEeHMs1, NMbo YMEHbLUNTb ero BeJIM4nHy.

18.7. Ecnn npuvyvHeHHbIn B pesynbTaTe CTpaxoBOro crydasd
Bpen KOMMEHCMPOBaH ApyrMMym nuuamm (B TOM 4ucre Mo
[oroBopam cTpaxoBaHus MMyLLECTBA W/MNN OTBETCTBEHHOCTH),
CTpaxoBas Bbinnara NPon3BOAUTCS B pasMepe pasHuLbl Mexay
CYMMOW, noAnexaiwlen BO3MeLLeHUo TpeTbuM nuuam no
HoroBopy cTpaxoBaHusi, W CYMMOW, KOMMEHCUPOBAHHOM
Opyrumum nuuamm (B TOM YMCne CTpaxoBbiMU KOMMNAHUSAMN).

PA3[E/N\. PACK «HECYACTHbIA CITY4AW»

19. Cmpaxoesble cny4au no pucky «HecyacmmHbili cnyyai»

Article, including as regards the time limits for providing
information, the Insurer shall have the right to refuse to pay
the insurance indemnity or to reduce the amount thereof.

18.7. If any damage inflicted as a result of the insured event
has been indemnified by other persons (including under the
Property and/or Liability Insurance Agreements), the
insurance benefit shall be paid in the amount equal to the
difference between the amount to be indemnified to third
parties under the Insurance Agreement and the amount
indemnified by other persons (including by insurance
companies).

SECTION V. “ACCIDENT” RISK

19. Insured events under “Accident” risk

19.1. CtpaxoBblM crnyd4aem no pucky «HecyacTHbI cnyyan»
SIBMSIETCA  HacTynfieHne  BHE3anHoro,  HenpeaBUOEHHOrO,
HenpeaHaMepeHHOro, KpaTKOBPEMEHHOrO BHELLUHEro cobbITus,
Xapaktep W MEeCTO KOTOpPOro MoryT ObiTb OOHO3HAYHO
onpegeneHol M KOTOpOE TMOBMNEKNO 3a cobow nonyvyeHue
TENecHbiX  MOBPEXOAEHWA,  WHBANMOHOCTb WM CMEpPTb
3acTpaxoBaHHOro, He siBNfAOLEeecs cneacTBueM 3aboneBaHus,
npousoweawero B nepuoa gencteva [oroBopa cTpaxoBaHus
He3aBMCMMO OT Bonu 3acTtpaxoBaHHoro u/unu CtpaxoBaTensi.

20. Heso3meuwjaembie pacxodbi rno pucky «HecyacmHbil
cnyyati»

20.1. CtpaxoBaHue, npegycMoTpeHHoe HacToswmum Pasgenom,
He pacnpoCTpaHSAeTCA Ha Cry4yau TEeNeCHbIX MOBPEXAEHUN,
WHBanNMaHOCTWN UM CMEPTU, HACTYNMUBLUNX B CBSI3M C:

20.1.1. BHe3anHbIMX 3a00neBaHUAMU UMN KX OCIOXKHEHUSMU
(kak paHee OMarHOCTUPOBAHHBLIMU, TaK U paHee BbIABIIEHHbLIMU),
CMPOBOLMPOBaHHBbIMU BO3AENCTBMEM BHELLHUX DAKTOPOB;

20.1.2. 3aHATMEM aKTUBHbIM, 3UMHUM  aKTUBHbIM  UINKU
3KCTpemarsnbHbIM OTObIXOM, nobbim crnopTom Ha
npodeccuoHansHoOM unu  nobUTENbCKOM  YPOBHE,  BKIIKOYast
yyactTme B COpPEBHOBaHUAX, TPEHMPOBKaX, cOopax, aBTOroHkax,
CKaykax 1 T.M., eCNun He onradeHa AOMoNHUTENbHas cTpaxoBas
npemmsa un He wnmeetrca ocobon oTmMeTkm B [loroBope
CTpaxoBaHUsl O BKNIOYEHMM JaHHbIX B CTPaxoBOE MOKPbITUE.

I'IpM 9TOM, ecliin B ,D,OFOBOp CTpaxoBaHUA BKITHOYEH:

— puck «CnopT», TO CTpaxoBas 3aliMTa MOMUMO AaHHOIO pUCKa
TaKke pacrnpocTpPaHAETCA Ha PUCKM aKTMBHOIO OTApIXxa MU
3UMHEro akTMBHOro otabixa (nyHkTbl 1.4.14, 1.4.15 HacToALWMX
Mpasun);

— pUCK «OKCTpeMarbHbI OTAbIX», TO CTpaxoBas 3alimTta
NMOMUMO [AHHOrO pUCKa TaKKe PacnpoCTPaHsIETCS Ha PUCKU
aKTMBHOTO OTAbIXa, 3MMHEro akTMBHOIO OTAbiXxa M cropTa
(nyHkTbl 1.4.14, 1.4.15, 1.4.17 HacToAwWMX [paBun);

20.1.3. aBunanepenetamu, 3a  UCKMOYEHMEM  MONETOB
3acTpaxoBaHHOrO B KayecTBe Naccaxupa oduumanbHO
3aperncTpupoBaHHON aBUakomMnaHuy;

20.1.4. MEOULMHCKUMM MaHMNynaumsmMm (BMellaTenbcTBamu);
20.1.5. pewnctBuaMM 3acCTpaxoBaHHOro, nepeyvmucneHHbIM1 B

19.1. An insured event under “Accident” risk shall be deemed
occurrence of a sudden, unforeseen, casual and short-time
external event the nature and place whereof are capable of
being uniquely determined, which entailed the Insured Party’s
bodily injuries, disability or death and which has not resulted
from any disease occurred during the validity period of the
Insurance Agreement beyond control of the Insured Party
and/or Policyholder.

20. Non-reimbursable expenses under “Accident” risk

20.1. The insurance contemplated by this Section shall not
extend to any cases of bodily injuries, disability or death
occurred as a result of:

20.1.1. any sudden diseases or complications thereof (both
previously diagnosed and previously detected) triggered by
the environmental exposure;

20.1.2. being involved in active leisure, winter active leisure,
extreme sports or any professional or amateur sports,
including taking part in competitions, workouts, training
sessions, auto racing, horse racing, etc., unless an additional
insurance premium is paid and there is a special remark in the
Insurance Agreement on such risks to be included into the
insurance coverage.

In this respect if the Insurance Agreement contains:

— the risk “Sport”, the insurance coverage, in addition to such
risk, shall also apply to the risks related to the active leisure
and winter active leisure (clauses 1.4.14 and 1.4.15 of these
Regulations);

— the risk “Extreme sports”, the insurance coverage, in
addition to such risk, shall also apply to the risks related to the
active leisure, winter active leisure and sports (clauses 1.4.14,
1.4.15 and 1.4.17 hereof).

20.1.3. air travels, except for the Insured Party’s travelling by
air as a passenger of an officially registered airline company;

20.1.4. medical procedures (interventions);
20.1.5. acts of the Insured Party specified in Article 3 hereof.
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cTatbe 3 HacToswwx Mpaswun.

21. Ycnoeus ebinnamsl cmpaxoeo20 803MeWeHUSs M0
pucky «Hecyacmubil cny4dati»

21. Insurance indemnity payment terms under “Accident”
risk

21.1. Onsa nony4vyeHus CTpaxoBoro BO3MELLEHNS
3acTpaxoBaHHbI (ero npeacTtaBuTenb) 0b6si3aH obpaTuTbCa K
CrpaxoBwuky He no3gHee 30 (TpuauaTun) KaneHgapHbIX OHEN C
AaTbl BO3HWKHOBEHWS NMpaBa Ha NonyyYyeHne Takon BbINnaThl.

21.2. Ons nosnyyeHus CTpPaxoBoOro BO3MELLEHUS B
YCTaAHOBMEHHbIE  CPOKU CTpaxoBLUMKy  AOMKHO  ObITb
npeacTaBneHo 3asiBNieHNWe Ha CTpaxoByl BbinnAaty Mo

ycTaHoBneHHon CTtpaxoBLimkom copme, [loroBop cTpaxoBaHus
(cTpaxoson lMonuc), AOKYMEHT, yOOCTOBEPSIOLLNA NINYHOCTb, a
TaKke  OpurMHanbl  (3aBepeHHble  KOMUKW)  CredyroLmx
[OKYMEHTOB:

21.2.1. B cnyyae nonyy4yeHus 3acTpaxOBaHHbIM TeNeCHbIX
noBpexaeHu B  pe3ynbTaTe  HecyacTHOro  criydass —
ouumanbHbIi  AOKYMEHT  MEAMLMHCKOrO  yYpexaeHus,
cofepxalmn gaHHble 3acTpaxoBaHHOro, CBEAEHUS O AnarHose,
COCTOSIHUN 340pOBbSA 3aCTpaxoBaHHOrO B MOMEHT obpalueHust
3a MEeAMUMHCKOMA MOMOLLbI0O M O MPOBEAEHHBIX MEeOMLIMHCKUX
MaHUNYNAUUaX, HavMeHOBaHWe, pPEeKBU3UTbI  MeOWLMHCKOro
yypexgeHns unu  amMunnio M KOHTakTHYl  MHopmauuio
nevawlero Bpava; Apyrme  OOKYMEHTbl, CBsi3aHHble C
HeCYacCTHbIM Cryvyaem;

21.2.2. B cnyyae npu3HaHus 3acTpaxOBaHHOTO WHBaNMOoMm —
3akntoveHme B6opo mMeauko-coumanbHonm akcnepTusel (BMC3) o
nony4yeHnn NHBaNUOHOCTK; odmumanbHbIN OOKYMEHT
MeaWNLMHCKOro yypexaeHus, cogepxaLium AaHHble
3acTpaxoBaHHOro, CBeAeHNs O AnarHose, COCTOSHUN 340POBbA
3acTpaxoBaHHOTO B MOMEHT 00palleHuss 3a MeaULUHCKOW
MOMOLLBID U O MPOBEAEHHbIX MEeOMLUMHCKMX MaHUNynaumsx,
HauMeHOBaHWe, PEeKBU3UTbI MEOULMHCKOro ydpexaeHus wunu
daMunuio 1 KOHTaKTHYl0 WHdOpPMaUMIO fevallero Bpauya;
Apyrve AOKYMEHTbI, CBA3aHHbIE C HECHACTHbIM CryYaem;

21.2.3. B cny4yae cMmepTu 3acTpaxOBaHHOrO — CBUAETENbCTBO
3AlCa o cmepTn, ouuManbHbIA OOKYMEHT MeOMULMHCKOro
yypexneHmst o Mpu4MHe CMepTU, CBUOETENbCTBO O MNpaBe Ha
HacnencTBo.

21.3. Bbinnata CTpaxoBOro  BO3MELLEHWs  NO
«HecyacTHbIN criydyan» NpomM3BoauTCS B pasMepe:

21.3.1. B cny4yae nonyyeHuss 3acTpaxoBaHHbIM TeNeCHbIX
noBpexaeHui — B pasMepe eAMHOBPEMEHHOro nocobwus,
KoTopbli onpegensietcs CTpaxoBLUMKOM B COOTBETCTBUM C
«Tabnuuer cTpaxoBblX BbIMAAT MO pUCKY «HecyacTHbIN
cnydan» (MpunoxeHue Ne 1 k Mpasunam);

21.3.2. B cnyyae npu3HaHusa 3acTpaxoBaHHOrO MHBaNMOoM: npu
ycTaHOBMeHun |-oM rpynnel MHBanuaHoctM — B pasmepe 90
(neBsHocTa) % cTpaxoBon cymmsbl, ll-ol rpynnbl — 65
(wectnpecatn nATM) % ctpaxoBon cymmbl, lll-ei rpynnbl — 50
(naTnaecaTtn) % cTpaxoBon CyMMbI;

pucky

21.3.3. B cnyyae cmepTn 3actpaxoBaHHOro — B pasmepe 100
(cta) % cTpaxoBOW CyMMbl C y4€TOM paHee NpPOM3BEOEHHbIX
BbINMaT.

21.4. CtpaxoBoe Bo3MelleHMe no nyHktam 21.3.1 — 21.3.3

MpaBun BbINNAYMBaeTCs C Y4EeTOM paHee MpPoU3BedEHHbIX
BbINNaT u He MoxeT npeBbiwaTe 100 (cTa) % CcTpaxoBon CyMMbI.

21.1. To receive the insurance indemnity the Insured Party (or
his/her representative) should apply to the Insurer within thirty
(30) calendar days of the date when the right to such payment
had arisen.

21.2. For the insurance indemnity to be obtained within the
prescribed time limits the Insurer should be provided with an
insurance benefit application made in the form approved by
the Insurer, the Insurance Agreement (Insurance Policy), an
identifying document and the following original documents
(certified copies):

21.2.1. if the Insured Party has suffered any bodily injuries
caused by an accident — an official document issued by a
medical institution containing the Insured Party’s data,
information on the diagnosis and the state of health of the
Insured Party at the time he/she had applied for medical aid,
on the medical procedures conducted, the name and details of
the medical institution or the surname and contact details of
an attending doctor and any other documents related to the
accident;

21.2.2. if the Insured Party has been recognized a disabled
person — a medical report on disability to be issued by the
Bureau for Medical and Social Examination (BMSE); an official
document issued by a medical institution containing the
Insured Party’s data, information on the diagnosis and the
state of health of the Insured Party at the time he/she had
applied for medical aid, on the medical procedures conducted,
the name and details of the medical institution or the surname
and contact details of an attending doctor and any other
documents related to the accident;

21.2.3. in case of the Insured Party’s death — the death
certificate issued by the civil status acts registry office, an
official document of the cause of death issued by the medical
institution, a certificate of inheritance.

21.3. The insurance indemnity under the “Accident” risk shall
be paid in the following amount:

21.3.1. if the Insured Party has suffered any bodily injuries — in
the amount of the lump-sum benefit to be determined by the
Insurer in accordance with the Table of insurance benefits
under “Accident” risk (Annex No. 1 hereto);

21.3.2. if the Insured Party has been recognized a disabled
person: where the 1st disability category is specified — in the
amount of ninety percent (90%) of the insurance amount, the
2nd disability category — sixty five percent (65%) of the
insurance amount, the 3d category — fifty percent (50%) of the
insurance amount;

21.3.3. in case of the Insured Party’s death — in the amount of
a hundred percent (100%) of the insurance amount with due
account of the previous payments.

21.4. The insurance indemnity under clauses 21.3.1 — 21.3.3

of the Regulations shall be paid with due account of the
previous payments and may not exceed hundred percent
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PA3[EJTVI|. PUCK «YTPATA BAAXKA»

22. Cmpaxoeble cry4au no pucky «Ympama 6azaxa»

(100%) of the insurance amount.

SECTION VI. “BAGGAGE LOSS” RISK

22. Insured events under “Baggage loss” risk

22.1. CtpaxoBbiMi cnydasMy no pucky «YTpata OGaraxa»
SBNATCA 3aJepXka Bblgaym Oaraxa He MeHee 4YeM Ha 6
(wectb) yvacoB, a Takke rmMbenb (YHUYTOXEHME), yTpaTta
(nponaxa) baraxa, BCreACTBME CreayoLmnx cCoObITUI;

— NPOTUBOMPABHbLIX 4ENCTBUIA TPETbUX NNLL;

— BHes3anHoro BO34eNcTBMS BoAbl B pe3ynbTtate asapumn
KOMMYHarlbHbIX ceTen;

— NPONaxW, KPYLUEHUS!, CTONKHOBEHMS, ONPOKUABbIBAHUS U NHBIX
aBapuit ¢ TPaHCMOPTHbLIM CPEACTBOM, HA KOTOPOM MEepPeEBO3NSICH
barax;

— HeWCnosfHeHUsI/HEHaaANeXallero UCNosIHEHNS OTBETCTBEHHbLIM
XpaHVITeJ'IeM/I'IepeBO3‘-IVIKOM NPUHATBLIX nepen 3aCTanOBaHHbIM
AOroBOpPHbIX 06s13aTENbLCTB MO xpaHeHmo/nepeBoake.

22.2. bBaraxom ans uenenm CTpaxoBaHUA He SBMASETCH
UMYLLLECTBO, HECOOTBETCTBYIOLLEE AaHHOMY B nyHkte 1.4.21
HacTosAwmx MpaBun onpegeneHunto Garaxa, a Takke: usgenus
N3 CTEKNa; Hanu4yHble OEHbIU, LEeHHble Bymarn, OUCKOHTHbIE U
DaHKOBCKME KapTOYKW; U3Oenus u3 AparoueHHbIX MeTarnsos,

AparoueHHbIX n nonyaparoueHHbIX KaMHeN, a TaKkxe
AparoueHHble meTansbl B CIMNTKax, gparoueHHble n
nonygparoueHHble  KaMHW; aHTUKBaApHbleE W  YHUKallbHblE

usgenus, npousBedeHUs UCKYCCTBa W npeameTbl KOMMeKuuia;
npoesgHble OOKYMEHTbI, nacrnopTa, Nnobble BUAbI OOKYMEHTOB,
cnangbl, (OTOCHUMKM, (PUNLMOKONWUKW;, PYKOMUCK, MMnaHbl,
CXEeMbl, YepTexu, mogenu, byxrantepckme n genosble Dymaru;
nobble BUAbI NPOTE30B, OYKM, KOHTAKTHbIE JINH3bI; XUBOTHbIE,
pacTeHus U ceMeHa; cpeacTBa aBTO—, MOTO—, BEMNOTpaHCnopTa,
BO3QylUHbIE W BOAHble CpeacTBa TpaHCnopTa, a Takke
3anacHble 4acTM K HUM; npeameTbl Penurmo3Horo KyrnbTa;
NOBPEXAEHHBIV CMOPTUBHBIN MHBEHTAPb; MNOObLIE BUAbI OPYXUS;
MOOUNbHBIE CpeacTBa CBA3W; MoOpTaTUBHble ayauno-, BUAEO-,
doTo- M KMHoannapaTtypa; MnopTaTUBHbIE KOMMbIOTEPHbIE
cucTeMbl; nobble 3anacHble 4acTu, HocuTenu MHdgopmMauun (B
TOM YMCMEe Ha MarHUTHbIX HOCUTENSX), pacXodHble MaTtepuansl
W NPUHaANexXHOCTU K annapaType M cucTemMaMm, yKasaHHbIM B
JaHHOM NyHKTe.

23. Heso3meuwjaembie pacxo0dbl Mo pUcKy «Ympama
6azaxa»

22.1. Insured events under “Baggage loss” risk shall be
deemed not less than six (6) hour delay in baggage
dispensing and perishing (destruction), loss (deprivation) of
the baggage due to the following events:

— third parties’ unlawful acts;

— sudden water exposure caused by the failure of public
utilities;

— loss, crash, collision, rollover and other accidents with a
transport facility carrying the baggage;

- non-performance/improper performance by the
custodian/carrier of the storing/transportation obligations to the
Insured Party.

22.2. For the purposes of insurance the definition of baggage
shall not include the property which fails to meet the baggage
definition provided in clause 1.4.21 hereof, as well as: glass
items; money in cash, securities, discount and banking cards;
items from precious metals, precious or semi-precious stones,
precious metals in bars, precious and semi-precious stones;
antiqgue and unique items, works of art and collection items;
travel documents, passports, documents of any kind, slides,
photos, film copies; manuscripts, plans, schemes, drawings,
models, accounting and business papers; prostheses of any
kind, glasses, contact lens; animals, plants and seeds;
automobiles, motor transport, cycling transport, aircraft and
water vehicles and spare parts thereto; religious artifacts;
damaged sports equipment; weapon of any kind; mobile
means of communication; portable audio-, video-, photo and
cinema equipment; portable computer systems; any spare
parts, data storage media (including magnetic media),
supplies and accessories to the equipment and systems
referred to in this clause.

23. Non-reimbursable expenses under “Baggage loss”
risk

23.1. CtpaxoBaHue, NpegycMoTpeHHoe HacToswmm Pasgenowm,
He pacnpocTpaHsieTcs Ha:

23.1.1. cnyyau noBpexpaeHust Baraxxa BHe 3aBUCUMOCTU OT
NPUYKH ero NoBpeXaeHns:;

23.1.2. pyyHylo knagb 3acTpaxoBaHHOro, a Takke 0arax,
nepedaHHbI  MepPeBO34YNKY/OTBETCTBEHHOMY  XPaHWUTEN C
HapyLLeHMeM npouenypbl 0hOPMIEHNS;

23.1.3. barax, B cocTaBe KOTOpOro
B3pbIBOOMAacCHLIE, A0BUTbIE /UM eAKne BELLECTBA;

23.1.4. Garax, yTpayeHHbIA WM YHUHTOXEHHLIA BCREACTBME
€CTeCTBEHHbIX CBOWCTB NepeBO3MMbIX B Haraxke maTepuanos 1
BELLECTB;

Haxogunncb

23.1. The insurance provided by this Section shall not apply
to:

23.1.1. cases of the baggage damage irrespective of the
reasons thereof;

23.1.2. the Insured Party’s hand-carried items and the
baggage which has been handed over to the carrier/custodian
with violation of the registration procedure;

23.1.3. baggage which comprised explosive matters, toxic
and/or caustic substances;

23.1.4. baggage that was lost or destructed due to the natural
properties of materials and substances carried in the baggage;
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23.1.5. Barax, yTpayeHHbI UM YHUYTOXEHHbIN BCNEACTBUE
HecoOnaeHNss  NepeBO34YMKOM/XpaHUTenem  cneumarnbHbIX
YCMNOBWUIA XpaHEHUst U TPaHCMOPTMPOBKM, NPV YCIOBUW, YTO
nepeBo34vuk/xpaHmTens He  OblMM  NPOMHOPMUPOBaHBI
3acTtpaxoBaHHbiM  (CTpaxoBaTtenem) O  HeobGXoAMMOCTU
cobnogeHns cneumarnbHbIX YCNOBUI;

23.1.6. Barax, yTpadeHHbIM WU YHUYTOXEHHbIN BCreacTeue
KOHMCKaLum ynosIHOMOYEHHbLIMY OpraHamu;

23.1.7. 6arax, yTpayeHHbIA WUNM YHUUTOXEHHbIN BCreacTeue
HencnonHeHusa/HeHaanexawero UcnofnHeHnss 3actTpaxoBaHHbIM
CBOWX 00A3aTenbCTB Nepes nepeBo34MKom/xpaHmuTenem;

23.1.8. cny4amn rubenu/ytpatbl/3agepxkn baraxa, 0 KOTOPbIX He
ObIno coobLieHo B NpeayCMOTPEHHOM 3akoHOM U [paBunamm
nopsigke NepeBO3YNKY/XpaHUTESHO.

24. Ycnoeus ebliniambl cmpaxoeo20 803MeWeHUSs M0
PUCKy «Ympama 6azaxa»

23.1.5. baggage that was lost or destructed due to non-
compliance by the carrier/custodian with special terms for
storage and transportation, provided that the carrier/custodian
was not informed by the Insured Party (Policyholder) of any
special terms to be complied with;

23.1.6. baggage that was lost or destructed due to seizure
made by the competent authorities;

23.1.7. baggage that was lost or destructed due to non-
performance/improper performance by the Insured Party of
his/her obligations to the carrier/custodian;

23.1.8. cases of the baggage perishing/loss/delay which the
carrier/custodian was not informed of in the manner provided
for by law and by these regulations.

24. Insurance indemnity payment terms under “Baggage
loss” risk

24.1. Tlpn HacTynneHWn CTPaxoBbIX Cry4aeB, YKasaHHbIX B
nyHkTe 22.1 MNMpaBun, 3acTpaxoBaHHbIM 00s13aH:

24.1.1. He3amMeanUTenbHO obpaTtuTbes K
NnepeBO3YMKY/XpaHUTENID ONs  JOKYMEHTanbHOM  dmkcaumm
dakTa rnbenu, yTpaTbl, 3agepXkm baraxa;

24.1.2. gocTynHbIM cnocobomM npouHdopmupoBatb CepBUCHYHO
KoMnaHuio/CTpaxoBLLMKa O CMy4YUBLIEMCS.

24.2. [Ons nonydeHus BO3MELLEHWS NPWU  HACTynneHuu
CTpPaxoBOro  criydas no  pucky  «YTtpata  Baraxa»
3acTpaxoBaHHbIN 0653aH npeacTaBuTb CTpaxoBLUMKY B CPOK He
nosgHee 30 (TpuauaTn) KaneHZapHbIX [AHEW C MOMEHTa
HaCTYNMeHUs CTPaxoBOro Criydas 3asBrieHWe Ha BbinnaTy Mo

YCTaHOBJ'IeHHOIZ CTanOBlJJ,VIKOM cbopme, YKasbiBawLllee
Xapakrep n obcTosiTenscTBa CTpaxoBoro cny4as,
npeanpuHATbie 3aCTanOBaHHbIM DencTems  u nepeyeHb

yTpa4eHHbIX BELLEN C yKaszaHWEM BPEMEHU UX MpuobpeTeHus u
nepBOHaYanbHOW CTOMMOCTM; €CNU BO3MOXHO, K 3asiBIIEHUIO
npunaratTcs YeKu, KBUTAHUMK, SAPIbIKM Ha yTpayeHHble BeLUy;
HoroBop cTpaxoBaHusa (cTpaxoBow [lonuc); rpaxgaHCKum U

3arpaHuyHbIz nacnopt 3acTpaxoBaHHOro; opurnHansl
(3aBepeHHble KonuKM) cneayLwmx 4OKYMEHTOB:

—  OOKYMEHTHI, noaTeepXxaatoLmne nepegady  Oaraxa
nepeBo34UKy/XpaHUTENIO;

— Npoe3HON AOKYMEHT;

— [OKYMEHTbl, CBUOETENbCTBYKOLWME O NpeabsBNeHHON

NnpeTeH3nn nepeBoquKy/xpaHMTemo;

— [AOKYMEHTbI, NMOATBEpXAatoWme NonyvyeHne KomreHcauum co
CTOPOHbI OTBETCTBEHHbIX NNLL;

— HOTapuanbHO 3aBEpPEHHbIi MNEPEBOA Ha PYCCKUA A3bIK
odmumanbHbIX  JOKYMEHTOB, BblJAHHbLIX  TPAHCMOPTHOW
opraHusauven, npegcraBMTENEM MACCaXUPCKOro cygHa Wnu
agMUHUCTPaLUKN FTOCTUHULLbI, MECTHBIMU NPaBOOXPaHUTENBHBIMU
opraHamu U1 MOATBEPXKOAIOLWMX HACTYMMEHNEe CTPaxoBoOro
cny4vasi (dakT yTpathbl 6baraxxa 3acTpaxoBaHHOIO) N NMOHECEHHbIE
pacxogpl.

24.3. Bbinnata cTpaxoBOro BO3MeELLEHUS MO PUCKY «YTpaTa
Daraxa» Npon3BoaMTCS B pa3Mmepe:

24.3.1. npu 3agepxke Bbldaun Garaxa Ha CPOK, He MeHee 6
4yacoB, — B npegenax akBuBaneHta 5 (natu) y.e. nnbo gpyroro
3KBMBAreHTa, ycTaHOBMNeHHOro B [JoroBope cTpaxoBaHus, 3a
KaXkabl yac 3afepXxku Bolgaum b6araxa cebile 6 (LecTn) 4yacos,

24.1. Upon occurrence of the insured events indicated in
clause 22.1 hereof the Insured Party shall:

24.1.1. immediately apply to the carrier/custodian for the fact
of the baggage perishing/loss/delay to be recorded in writing;

24.1.2. notify the Service Company/the Insurer of the event by
any means available.

24.2. To obtain the indemnity in case the insured event under
“Baggage loss” risk has occurred the Insured Party should,
within thirty (30) calendar days of the insured event
occurrence, submit to the Insurer the application for the
insurance benefit according to the form established by the
Insurer, specifying the nature and circumstances surrounding
the insured event, measures taken by the Insured Party and
the list of things lost with indication of the acquisition time and
initial cost thereof; any related checks, receipts and labels
should be attached to the application, if applicable; the
Insurance Agreement (Insurance Policy); a civil and foreign
passport of the Insured Party; the following original documents
(certified copies):

— documents confirming that the baggage had been
transferred to the carrier/custodian;

— a travel document;

— documents evidencing the claim
carrier/custodian;

— documents confirming the compensation received from the
responsible parties;

— a notarized translation into Russian of the official documents
issued by the transport organization, the representative of the
passenger craft or of the hotel administrative personnel or by
the local law-enforcement bodies, which certify the occurrence
of the insured event (the Insured Party’s baggage loss) and
the expenses incurred.

lodged against the

24 3. The insurance indemnity under the “Baggage loss” risk
shall be paid in the following amount:

24.3.1. in case of over 6 hour delay in baggage dispensing —
within the equivalent of five (5) conventional units or any other
equivalent established in the Insurance Agreement per each
hour of the baggage dispensing being delayed over six (6)
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HO He 6onee cTpaxoBOW CyMMbl C Y4eTOM KOMMeHcauuu,

BbINia4eHHoN unm npuynTatoLLencs K BbINnare
3acTpaxoBaHHOMY co CTOPOHbI OTBETCTBEHHOIO
nepeBo34vMKa/XpaHUTENs;

24.3.2. npu mwmbenn (yHuuTOXEHUW)/yTpaTe (nponaxe) -—

CToMMOCTb Daraxa B npegenax CTpaxoOBOW CyMMbl 3a Kaxgoe
3aCcTpaxoBaHHOe MecTo Oaraka 3a BbIYETOM KOMMEHCaLMK,
BblMnayeHHON nnm npuynTaroLencs K BbiNfaTe
3acTpaxoBaHHOMY co CTOPOHbI OTBETCTBEHHOIO
nepeBo34nKa/XpaHUTens;

24.3.3. B pasMmepe pacxogoB MO 3KCMepTU3e, XPaHEeHu u
nepechbIfnike HangeHHbIX BELLEW, MO CNAaceHUo U NpUBEOEHMIO NX
B MOpSOOK, 3a MCKIIOYEHWEM pacxodoB Ha MNpPOXMBaHWE B
rOCTUHWLIE, TPAHCMOPTHBIX pacxonoBs, NUTaHKE.

PA3[EN VII: PUCK « TEXHUWYECKNUA ACCUCTAHC»

25. Cmpaxoesblie criyqau no pucky «TexHuveckul
accucmaHc»

25.1. CrtpaxoBbiMu cry4asgMm MO PUCKY  «TeXHU4ecKum
accucTaHcy» ABMATCA  cneaylowme cobbiTvs, nosnekwune
nepeyvmcrneHHble B NyHkTe 26.1 Mpasun pacxoab!:

HeobXoAMMOCTE B MONYYEHWM SKCTPEHHBLIX YCNyr npu
HEBO3MOXHOCTM MpoJoshkaTe MOE3f4Ky WM  BEepHyTbCs U3
noe3aku no npuyMHe HEeUcrnpaBHOCTU, yTpaTbl (YrOH, XULeHue)
WUNM MOBPEXOEHUS TPAHCMOPTHOrO CpeAcTBa, Ha KOTOPOM
3acTpaxoBaHHbI coBepllan Bble3, C MecTa MNOCTOSIHHOIO
NPOXMBAHUSI.

26. Pacxo0bl, eo3aMmeuw,aeMbie Mo pucky «TexHu4deckul
accucmaHcy

hours, but no more than the insurance amount with due
account of the compensation paid or payable to the Insured
Party on the part of the responsible carrier/custodian;

24.3.2. in case of perishing (destruction)/loss (deprivation) —
the baggage cost within the insurance amount per each
insured article of baggage net of the compensation paid or
payable to the Insured Party on the part of the responsible
carrier/custodian;

24.3.3. in the amount of the expenses for expert evaluation,
storage and carriage of the things found, of those related to
recovery and clean-up thereof, except for the expenses for
hotel accommodation, transportation and meals.

| B SECTION ViI: “TECHNICAL ASSISTANCE” RISK

25. Insured events under “Technical assistance” risk

25.1. The insured events under the “Technical assistance” risk
shall be deemed the following events entailing the expenses
specified in clause 26.1 of the Regulations:

the required emergency services in case the trip
continuation or coming back is impossible due to any
malfunction, loss (theft, stealing) or damage of the vehicle the
Insured Party had started his/her trip on from the permanent
place of residence.

26. Reimbursable expenses under “Technical assistance”
risk

26.1. o pwucky «TexHUYECKMn accUCTaHC» BO3MELLEHUNIO
noanexar criedyloLme pacxobl, €Crim MHoe He NpeaycMOTPEHO
[orosopom cTpaxoBaHus:

— pacxogbl Ha I'IpVID,OpO)KHbIVI PEMOHT WU 6yKCl/IpOBKy JINYHOIO
TPaHCNOPTHOIo cpeacTea,

pacxodbl Ha [OCTaBKy 3anacHbIX 4YacTen AONs peMoHTa
NMYHOrO TPaHCMOPTHOrO CPEaCTBa;

pacxoabl Ha nMNpoXumBaHMe BO BpeMd pemMOoHTa JIMYHOro
TPaHCNOPTHOIo cpeacTea,

— pacxofbl Ha penaTpuaLmio MMYHOro TPaHCMOPTHOrO CPEACTBa;

pacxoabl Ha TpaHCNOPTUPOBKY MacCaXXMpos, BKIO4YadA
BoOUTENA, K MECTY NPOXMBAHNUA HA TEPPUTOPUN CTPaXOBaHUA;

pacxogbl Ha  TPaHCMOPTMPOBKY  MaccaXvpoB  WUnu
npegocTaBneHne Apyroro BOAUTENS.

26.2. OcobeHHOCTH BO3MELLEHNS pacXoAo0B Ha NPUAOPOKHbIN
PEMOHT U OYKCMPOBKY NIMYHOro TPaHCNOPTHOro CpeacTBa:
BO3MELLATCA pacxodbl Ha PEMOHT B [AOPOXHbIX YCMOBUSX
HEenCnpaBHOrO TPAaHCMOPTHOro cpeacTtBa 3acTpaxOBaHHOIO B
npegenax aksuaneHta 10% OT cTpaxoBon cymmbl. Ecnv Takown
PEMOHT HEBO3MOXEH, TO TpaHCNopTHOe cpeacTBo Oyger
OTOYKCMpOBaHO K Onwkanwen aBToMacTtepckon. CToMMOCTb
3anacHbIX 4YacTer U PeMOHT B aBTOMACTEPCKOW Ha TeppuTopum
CTpaxoBaHusi onnaynBaeTcs 3acTpaxoBaHHbIM.

26.3. OcobBeHHOCTN BO3MELLEHMS PacXxoAoB Ha [OCTaBKYy
3anacHbIX 4acTerd AN pPeMOHTa JIMYHOro TPaHCMOPTHOro
cpeAcTBa: nMnpyv  OTCYTCTBMM B MECTHOW aBTOMAaCTEPCKOW

26.1. Unless otherwise provided by the Insurance Agreement,
the following expenses shall be reimbursable under “Technical
assistance” risk:

— expenses for roadside repairs and for the personal vehicle
towing;

— expenses for delivery of spare parts for the personal vehicle
to be repaired;

— accommodation expenses during personal vehicle repair;

— expenses for the personal vehicle repatriation;

— expenses for transportation of passengers, including the
driver, to the place of sojourn in the insurance territory;

— expenses for transportation of passengers or for providing
other driver.

26.2. Specifics of reimbursement of expenses for roadside
repairs and for the personal vehicle towing: reimbursable
shall be the expenses for the roadside repair of the Insured
Party’s disabled vehicle within the equivalent of 10% of the
sum insure. If such repair is impossible the vehicle will be
towed to the nearest auto repair shop. The cost of the spare
parts and repair in the auto repair shop in the insurance
territory shall be paid by the Insured Party.

26.3. Specifics of reimbursement of expenses for delivery of
spare parts for the personal vehicle to be repaired: if the
local car repair shop lacks any spare parts required to repair

55



Hpa@uﬂa ()06p060,r'le020 KOM&MHllpO@aHHOZO CMpaxoeaHus iUy, 6ble3nNCaroux ¢ mecma nNOCMOSIHHO20 NPOHCUBAHUS /
Regulations for Voluntary Combination Insurance of Persons Leaving Permanent Place of Residence

HY>XHbIX 3amnacHblX 4YacTen Ans peMOHTa HEWCNPaBHOro unu
noBpeXaeHHOro B OTn TPaHCMNOPTHOIO cpencTea
3acTpaxoBaHHOro, BO3MELLATCH pacxodbl Ha MX [OOCTaBKYy.
CTtoMMmoCcTb  cammx  3anacHbiX  4acTeln  onfa4vvMBaeTcs
3acTpaxoBaHHbIM. Ecnun npuobpeTeHne 3anacHbIX 4acTen Ha
TEPPUTOPUN CTPaAXOBaHUSA He NPencTaBnseTCs BO3MOXHbIM, TO
370 aBnsieTcs Popc-MaKoOpPHbIM 0B6CTOATENBLCTBOM M BrieYeT 3a
cobol HEBO3MOXHOCTb BbIMOSIHEHMS AHHOIO MyHKTa.

26.4. OcobeHHOCT BO3MELLEHNSI PpacXoA4oB Ha NMpOXuBaHWUe
BO BpPEMS PEMOHTa JIMYHOro TPaHCMNOPTHOrO CpeAcTBa:
€Ccnn pemMOoHT HeucnpasHOro wnu nospexaeHHoro B [ATII
TPaHCMOPTHOro CpeAcTBa B MECTHOW MacTEepPCKON HEBO3MOXHO
npouseBectn ObicTpee, 4YeM 3a 8 4acoB C Y4eTOM [OCTaBKu
3anacHbIX YacTew, BO3MELLalTCs pacxofbl Ha OpraHuM3auuto
CepBYCHON KOMMNaHWEN pasmeLLeHNss BOOUTENS U MacCaXupoB
Ha BbIbop 3acTpaxoBaHHOrO B MECTHOW FOCTUHMLE KaTeropum
He BbIle «TpW 3Be3dbl» (@HarorM4yHoro Krnacca) Ha OfHY HOYb
UM Ha JOCTaBKYy BOAMTENS M NACcCaXUPOB K MECTY MPOXMBAHUS
Ha TEppPUTOPUN CTPaxoBaHWSI.

26.5. OcobeHHOCTM BO3MELLEHMS pacxodoB Ha penaTtpuauuio
FINYHOTO TPAHCNOPTHOrO CpeAcTBa: €cniM  CTOMMOCTb
pEMOHTA Ha TEeppuUTOpMM CTPaxOBaHWS HEWCMPaBHOIO WK
NOBPEXAEHHOIO B OTn TpaHCNOPTHOro cpencTtea
B3acTpaxoBaHHOro npesbiwaeT akBmBaneHT 2000 (aByx TbicAY)
y.e. 1 3acTpaxoBaHHbIA HE MOXET ero onnaTuTb, TO C COornacus
3acTpaxoBaHHOrO BO3MELLAIOTCH PacxOAbl Ha oOpraHu3auuto
CepBrCHON KOMNaHWen penaTpuauum TpaHCMOPTHOro cpeacTaa
B CTpaHy MNOCTOSIHHOrO MpOXuBaHus 3acTpaxoBaHHOMO B
npegenax akemeaneHTa 50% o1 cTpaxoBou cymmbl. CepBucHas
KOMMaHus opraHusyeTt n onnatut BO3BpaLleHne
3acTpaxoBaHHOrO W MAacCaXvpoB B CTpaHy MOCTOSIHHOIO
NPOXMBaHUS TakKMM TPaHCMOPTHLIM CPeaCcTBOM, UCMOMb30BaHNE

KOTOpOro  3KOHOMMYECKM  LenecoobpasHo, B  npegenax
skBuBaneHTta 30% OT CTpaxoBOW CyMMbI.
26.6. OcobeHHoCcTHU BO3MeLLeHUsI pacxonoB Ha

TPaHCNOPTUPOBKY NaccaXupoB, BKM4Yas BoauTens, K
MecCTy NpPOXWBaHMUA Ha TEPPUTOPUMN CTPaxoBaHUs: B Crydae
HEeMCNpaBHOCTK, yTpaTbl (YroHa, XULLEHWS) UMM NOBPEXAEHUS B
LTI TpaHcnopTHOro cpeacTea 3acTpaxoBaHHOMO BO3MeELLAOTCS
pacxogpbl Ha opraHusaumto CepsucHom KoMnaHuemn
TPaHCMOPTUPOBKM MacCaXvpoB, BKIOYas BOAWUTENS, K MeCTy
NPOXMBaHUSA Ha TEppUTOpUM CTpaxoBaHMsS B npegenax
akBuBaneHTta 10% OT CTpaxoBOW CYMMbI Ha OHOro naccaxwmpa.

26.7. OcobeHHocTHU BO3MeELLEeHNS pacxonoB Ha
TPAHCNOPTUPOBKY MacCaXWpOB WU  npepocTaBrieHne
Apyroro BoAuTEns: €ecnv TMpu HaCTynfieHnn CTPaxoBOro
cnydas ¢ 3acTpaxoBaHHbIM,  YMNPaBMsilOWMM  FIUYHBIM
TPaHCMNOPTHbIM  CPEeACTBOM, K MOMEHTY OKOHYaHWUsi CpoKa
CTpaxoBaHUA HW OOWH M3 MacCaXXUpoB HE MOXeT ynpaBnsiTb
TPaHCMNOpPTHbIM ~ CPeACTBOM, BO3MELLAKTCsA  pacxodbl Ha
npenoctaBneHne CepBUCHOW  KOMMAHWEW yCryr  Opyroro
BOOWUTENS, MMM pacxodbl Ha OpraHuM3auuio TPaHCMOPTUPOBKM
NaccaXxXvpoB K MeCTy MpPOXMBaHUSA B CTpaHe npebbiBaHWUs Unu
BO3BpaLLIEHMS MACCaXXUPOB B CTPAHY MOCTOSAHHOIO MPOXUBAHUS,
NUCXOOs U3 SKOHOMMYECKOW LernecoobpasHocTu, B mnpegenax
akBmBaneHTa 20% oT CTpaxoBOW CyMMbl.

27. Heeo3meuwaembie pacxo0dbi no pucky «TexHu4deckul
accucmaHc»

the Insured Party’s disabled vehicle or that damaged in a road
accident, the expenses for delivery thereof shall be
reimbursed. The cost of the spare parts themselves shall be
paid by the Insured Party. If the spare parts cannot be
purchased in the insurance territory this shall be deemed a
force-majeure event entailing impossibility of this clause
performance.

26.4. Specifics of reimbursement of accommodation
expenses during personal vehicle repair: if the vehicle that
is out of service or damaged in the road accident cannot be
repaired in the local repair shop for less than 8 hours with due
regard of spare parts delivery, reimbursable shall be the
expenses for one night accommodation of the driver and
passengers in the hotel of no more than “three stars” category
(or any hotel of a similar category) to be arranged by the
Service Company or for delivery of the driver and the
passengers to the place of sojourn in the insurance territory, at
the option of the Insured Party.

26.5. Specifics of reimbursement of expenses for the
personal vehicle repatriation: if the repair in the insurance
territory of the Insured Party’s vehicle that is out of service or
damaged in the road accident costs more than the equivalent
of two thousand (2,000) conventional units and the Insured
Party is unable to pay for it, with the consent of the Insured
Party expenses for the vehicle repatriation to the Insured
Party’s country of permanent residence to be arranged by the
Service Company shall be reimbursed within the equivalent of
50% of the sum insured.The Service Company shall provide
and pay for the Insured Party and the passengers coming
back to the country of permanent residence by an
economically feasible means of transport within the equivalent
of 30% of the sum insured.

26.6. Specifics of reimbursement of expenses for
transportation of passengers, including the driver, to the
place of sojourn in the insurance territory: if the Insured
Party’s vehicle appears to be out of service or it has been lost
(driven away or stolen) or damaged in a road accident the
expenses for transportation of passengers, including the
driver, to the place of sojourn in the insurance territory
arranged by the Service Company shall be reimbursed within
the equivalent of 10% of the sum insured per each
passenger.

26.7. Specifics of reimbursement of expenses for
transportation of passengers or for providing other driver:
if, upon occurrence of the insured event with the Insured Party
driving his/her personal vehicle, no one of the passengers is
able to drive by the insurance period termination date,
expenses for the Service Company’s providing other driver or
for transportation of the passengers to the place of sojourn in
the country of staying or for the return of passengers to the
country of permanent residence shall be reimbursed based on
the economic efficiency within the equivalent of 20% of the
sum insured.

27. Non-reimbursable expenses under “Technical
assistance” risk

56



Hpa@uﬂa ()06p060,r'le020 KOM&MHllpO@aHHOZO CMpaxoeaHus iUy, 6ble3nNCaroux ¢ mecma nNOCMOSIHHO20 NPOHCUBAHUS /
Regulations for Voluntary Combination Insurance of Persons Leaving Permanent Place of Residence

27.1. CTpaxoBaHue, NpedyCMOTpPeHHoe HacTosAlwmM Pasgenom,
He pacnpocTpaHsaeTcs Ha:

27.1.1. cny4an npokona LuuH;

27.1.2. noTepIo Ko4en;

27.1.3. pa3psaaKky akkymynaTopa;

27.1.4. HencnpaBHOCTb BHELLUHMX CBETOBbIX NpMOOpPOB,

ouncTutenen/omoiBaTenen CTekon n gap, CUCTEM BEHTUNALUN
W OTOMMEHMS CanoHa;

27.1.5. HeucnpaBHOCTU WM NOBPEXAEHUS TPAHCMOPTHOrO
cpencTea, He MpPenAaTCTBYOLNX €r0 ABWXEHUIO;

27.1.6. nokynky 6eH3uHa;

27.1.7. onnaTy NapKoBKu;

27.1.8. nonb3oBaHMe nnaTHbIMKU aBTO4OPOraMmn U napomMamu;
27.1.9. norpaHn4YHbIe N TaMOXeHHbIEe COOpbI;

27.1.10. npoxuBaHWe, 3a WCKIOYEHMEM oOnnaTbl Pacxodos,
YyKasaHHbIX B NyHKTe 26.4 [NpaBwn, nutaHue 1 apyrne nogobHsle
pacxofbl BO BpeMsi nepeesaa.

28. Ycnoeus eblnnambl cmpaxoeo20 803MeWeHUs Mo
puckKy «TexHU4YecKull accucmaHc»

27.1. The insurance provided by this Section shall not extend
to:

27.1.1. tire blowout cases;
27.1.2. loss of keys;
27.1.3. battery discharge;

27.1.4. failure of external lights, cleaners/washers of the
windscreen and headlights, cabin heating and air conditioning
systems;

27.1.5. malfunction or damage of the vehicle not impeding
movement thereof;

27.1.6. buying petrol;

27.1.7. payment for parking;
27.1.8. use of toll roads and ferries;
27.1.9. frontier and customs fees;

27.1.10. expenses for accommodation, meals and any similar
expenses during the trip, except for payment of expenses
indicated in clause 26.4 of the Regulations.

28. Insurance indemnity payment terms under “Technical
assistance” risk

28.1. TMpwu HacTynneHun  cobbiTU,  COOTBETCTBYHOLLMX
onpegeneHnto  CTpaxoBOro cnydasi, 3acTpaxoBaHHbIN (ero
npeactaBuTenb) Hapsgy € obwmmm 0BA3aHHOCTAMU  Takke
pononHuteneHo o6sa3aH  gna  obecnevyeHns BO3MOXHOCTMU
CepsucHon komnaHun w/unu CTpaxoBLUMKYy CBOEBPEMEHHO
opraHusoBaTb HeoOXxoauMyo NMoMoLLb NMBO ANns cornacoBaHus
CaMOCTOATENbHOro obpalleHnss 3a HeobXoOUMOW MOMOLLBI U
pacxofoB, CBA3aHHbIX C HeRn, yBegomMutb 06 aTom CepBUCHYIO
KoMmnaHunio nubo CTpaxoBliMka MO ykasaHHbIM B [oroBope
CTpaxoBaHusi TenedoHam, Kak TONMbKO 3TO CTAHET BO3MOXHbIM,
HO He nosgHee 72 (cemMuaecaTu [AOBYX) 4acoB C [faTbl
HaCTynneHus cobbITus.

28.2. Bbinnata  CTPaxoBOrO0  BO3MELLEHMS MO  PUCKY
«TexHU4ecknih  accucTaHC» MOXeT ObiTb  MpousBedeHa
CtpaxosLmkom/CepBucHoOm KOoMnaHuemn yupexaeHuio,

OKasbiBawLwemy npeayCMOTpeHHble HacCToAnMU I'IpanmaMM
ycnyru, mnn  HenocpeancrtBeHHo 3aCTanOBaHHOMy (I'Ipl/l
CaMOCTOATENbHOM onnaTe paCXOﬂ,OB).

28.3. B cnyyae camocCTOSATENbHOW omnnaTtbhl pPacxodoB, Ans
nosnyvyeHust BO3MeLLeHNS 3acTpaxoBaHHbIN (ero
npeacrtasuTens) o6sa3aH npeactaBnTb CTPaxoBLUMKY B CPOK He
nosgHee 30 (TpuauaTtu) KaneHaapHblx AHen € gaThl
BO3BpalLLlEHMS C TeppuTopuMM CTpaxoBaHusl (3aBepLueHus
noesgkn) 3asiBMEHME Ha BbINAaTy MO YCTAHOBIEHHOMW
CTtpaxoBLMKOM (POPME C MPUMOXEHUEM K HEMY OpPUrMHanoB
(MM 3aBepeHHbIX B MNPEeLyCMOTPEHHOM 3aKOHOAATENbCTBOM
nopsigke Konun) cnegylowmnx JOKYMEHTOB:

28.3.1. [lorosopa cTpaxoBaHus;

28.3.2. ygoctoBepsoLLero NMYHOCTb AOKYMEHTa, coaepxallero
OTMETKM NOrpaHNYHoOro KOHTPOIS o nepece4yeHnmn
"ocynapcTBeHHOM rpaHuupbl Poccuiickon ®epepaunu;

28.3.3. HoTapmanbHO 3aBEpPEeHHOro nepesofa Ha PYCCKUM A3bIK
OOKYMEHTOB  (CYETOB M aKTOB  BbIMOSIHEHHbIX  pabor),
coaepxaLimx AaHHble o} TpaHCNOPTHOM cpeactee
3acTpaxoBaHHOro, CBeAEHUSI O ero TEXHWYECKOM COCTOSHUM,
XapakTepe HeucrnpaBHOCTM, HauUMEHOBaHWE W PEKBU3UTHI
yYpexaeHuss  npegocTaBMBLUErO  TEXHUYECKYI0  MOMOLLb,

28.1. Upon occurrence of the events meeting the definition of
an insured event the Insured Party (or a representative
thereof), alongside with the general liabilities, should
additionally inform of the same the Service Company or the
Insurer on the phone numbers stated in the Insurance
Agreement as soon as reasonably possible, but no later than
seventy two (72) hours after the event occurrence date to
enable the Service Company and/or the Insurer to arrange the
required assistance in due time or to agree upon any
independent referral for the assistance and any related
expenses.

28.2. The insurance indemnity under the “Technical
assistance” risk may be paid by the Insurer/the Service
Company to an institution rendering the services prescribed
hereby or directly to the Insured Party (in case of independent
payment of expenses).

28.3. In case of the independent payment of expenses, to
receive the indemnity the Insured Party (or a representative
thereof) shall be obliged, within thirty (30) calendar days of the
date of return from the insurance territory (the trip completion
date), to submit to the Insurer the application for the insurance
benefit according to the form established by the Insurer
accompanied by the following original documents (or the
copies thereof certified as provided by law):

28.3.1. the Insurance Agreement;

28.3.2. the identifying document containing border control
marks on crossing the State Border of the Russian Federation;

28.3.3. a notarized translation into Russian of documents
(invoices and work completion certificates), containing the
information on the Insured Party’s vehicle, its technical
condition, the nature of failure, name and details of an entity
having rendered technical assistance, the list and cost of
services provided, used consumables broken down by dates

57



Hpa@uﬁta ()O6p060,fle020 Komﬁuﬂupoeannozo CMpaxoeaHus iUy, 6ble3nNCaroux ¢ mecma nNOCMOSIHHO20 NPOHCUBAHUS /
Regulations for Voluntary Combination Insurance of Persons Leaving Permanent Place of Residence

nepeyeHb W CTOMMOCTb OKa3aHHbIX YCMNyr, MCMNOMb30BaHHbIX
pacxofHblX MaTepuarioB no gatam M CTOMMOCTW, MaTeXHbIX
[OKYMEHTOB, NoATBepXaatoLLue onnaTy pacxo/os;

28.3.4. HOTapuanbHO 3aBEPEHHOrO nepeBofa Ha PYCCKUMA A3bIK
odmuManbHOro MNPOTOKONa WM ChpaBku, MOATBEPXKAAOLLNX
dakt OTIM (ecnu Takon NPOTOKOM COCTaBnANCH) C ykasaHuem
y4yacTHuKOB, BUHoBHOM B [1TI1 cTopoHbl 1 CTpaxoBLumka;

28.3.5. MHaHCOBbIX AOKYMEHTOB, MOATBEPXKAAKOLWMX aKT
onnatbl ycnyr (wtamn o6 onnarte, nogTBepxaeHue OaHka o
nepeYmcrneHnmn CyMMbl, KaCCOBbIN YeK);

28.3.6. [OOKYMEHTOB, MOATBEPXOAOLWNX  MPOU3BEAEHHbIE
3acTpaxoBaHHbIM pacxodbl Ha TenedOoHHbIe MneperoBopbl Mo
HomMepam TenedoHOoB, yka3aHHbIM B [JoroBope CTpaxoBaHUS;
28.3.7. cBugetenbctBa O peructpaumm  TPaAHCMOPTHOrO
cpencTBea;

28.3.8. BOOMTENBCKOTO YAOCTOBEPEHNS;

28.3.9. [JoroBopa cTpaxoBaHusi B paMKax CUCTEMbl «3eneHast
KapTa»

and cost and the payment documents certifying payment of
the expenses;

28.3.4. a notarized translation into Russian of an official report
or a certificate certifying the road accident occurrence (if any)
specifying the participants thereof, the defaulting party of such
road accident and the Insurer;

28.3.5. financial documents confirming payment of services
(the payment stamp, bank confirmation on transfer, a cashier’s
check);

28.3.6. documents confirming the Insured Party’s expenses
for phone calls on the phone numbers specified in the
Insurance Agreement;

28.3.7. the vehicle registration certificate;

28.3.8. the driving license;

28.3.9. the Insurance Agreement under the “Green Card”
system
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Tabnuua cTpaxoBbiX BbINMaT No pUcky «HecyacTHbIn cnyyan» /

MpunoxeHue 1

Kk MpaBunam 4OBPOBONBLHOIO
KOMOUHUPOBAHHOIO CTPaxoBaHWs nuu,
Bbl€3)KaloLLMX C MeCTa NOCTOSIHHOIO NpoXuBaHust /

Annex 1

to Regulations for Voluntary
Combination Insurance of Persons
Leaving Permanent Place of Residence

Table of insurance benefits under “Accident” risk

Pa3mep ctpaxoBon
Bbinnartbl (B % oT

Cratbu / NOBPEXAOEHUE / CTPaxoBoii CyMMbI) /
ltems INJURY Insurance Benefit
Amount (in % of the
insurance amount)
LEHTPAJIbHAA U
NEPUGEPUUECKAS HEPBHAS =11 RAL ATD FERIPHERAL
CUCTEMA
1. Mepenom kocten Yyepena: Skull fracture:
a)/ a) MIEPETIOM HapyXHON NNacTuHkm Calvarial bones outer table fracture 5
KocTen ceoga
6) /b) | nepenom cBoaa Skull cup fracture 15
B) /C) | nepenomMm OCHOBaHus Basal skull fracture 20
r)/d) | nepenom cBoga u 0OCHOBaHMUS Skull cup and basal skull fracture 25
2. Paamozkenue BellecTsa Brain substance crushing 50
royiloBHOro Mo3ra
3 Ywun6 ronoBHOro Mo3ra Tskenomn Severe brain contusion 10
cTeneHu
MospexaeHme cnuHHOro Mo3ra Ha Spinal injury at any level and the
4, noboM ypoBHe, a TaKkKe «KOHCKOro iy e s
horse tail” injury:
XBOCTa»:
a)l a) YaCTUYHbIN pas3pbIB, COABMNEHME, Incomplete rupture, compression, 60
nosiMoOMunenuT infantile spiral paralysis
6) /b) | nonHbIN pa3pbiB Complete rupture 100
MoBpexaeHue WEeNHOoro, . . .
Injury of cerviceplex, brachiplex,
nne4yeBOro, NOSICHUYHOrO,
5. . lumbar plexus, sacral plexus and
KPecTLOBOro CnsiieTeHUn u ux : .
their nerves:
HepBOB:
MNoBpexaeHne cnneTeHUn: Plexuses injury:
a)/a) |4acTnyHbIV pa3pbIB CMNETEHUN Plexuses incomplete rupture 40
6) /b) | pa3pbiB cnneTeHun Plexuses rupture 70
Pa3pbiB HEpBOB: Nerve rupture:
B)/C) Ha YPOBHE fyHesanscrHoro, At the wrist-joint, ancle-joint 10
rofieHoOCTOMHOrO cycTaBa
r)/d) | Ha ypoBHe npegnneybs, roneHn At forearm, shin-bone 20
A) / e) | Ha ypoBHe nneya, NOKTEBOro At shoulder, elbow-joint, hip, knee- 40
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cycTtaBa, 6eapa, KONeHHoro cyctaBsa

joint

OPI'AHbl 3PEHUA

VISUAL ORGANS

HPOHVIKal-OLI.I,ee paHeHune rma3Horo

6. a6noKa Open globe injury 10
I'Iospe»cfl.el-me rnasa, noBnekuwee Eye damage entailing total
7. 3a co60M NOSTHYH NOTEPH0 3peHuUs . 35
blindness of one eye
ogHoro rnasa
MoBpexaeHue rnasa, noBnekwee
3a coboun nonHyro notepio 3peHnss  Eye damage entailing total
eAVWHCTBEHHOro rnasa, blindness of the only eye with
8. : : 100
obnapgasliero n6bLIM 3peHnem, any sight, or of both eyes with
nnu obounx rnas, o6nagaBwnx any sight
nobIM 3peHuem
OPrAHbI CITYXA ORGANS OF HEARING
9 MoBpexaeHue yxa, noBnekwee 3a  Ear injury resulting in the hearing
' cobow noTepto cnyxa: loss:
a)/a) | HaogHo yxo of one ear 15
06)/b) MOIHYIO MYXOTY (aHaky3us) anacousia (oral speech 0) 30
(pasrosopHas peyb 0)
ObIXATEJNIbHAA CUCTEMA RESPIRATORY SYSTEM
10. Mepenom kocTen Hoca Nasal bone fracture 1
11. I'Ioape»(fn.el-me fierkoro, noenexilee Pulmonary injury resulting in:
3a cobown:
a)/ a) yOoaneHue cermeHTa unu Heckonbknx — Bronchopulmonary segment or 15
CEerMeHTOB Nerkoro segments resection
0) / b) | ynaneHne gonu nerkoro Lobectomy 30
B) / C) | ygoaneHue nerkoro Lungectomy 50
12. Mepenom rpyauHbl Breastbone fracture 5
13. MNepenombi pebep: Fractured ribs:
a)/a) | OgHoro unu gByx pebep One or two fractured ribs 1
6) /b) | Tpex n Gonee Three or more fractured ribs 2
Hoapemgeuue roprani, Tpaxeu, Injury of larynx, trachea, lingual
noabA3bIYHOW KOCTU, LLIUTOBUAHOIO , .
. bone, thyroid cartilage, that
14. Xpsia, noBneKwmue 3a cobon . . 20
. resulted in wearing a
HOLLUeHUe TPaxeoCcToOMUYeCcKomn
tracheostomy tube
TPyGKM
CEPOEYHO-COCYOUCTAA
CUCTEMA CARDIO-VASCULAR SYSTEM
flospexaenve cepaua, aHao-, Muo- Cardiac, endocardium,
M anuKapAa U KpynHbIX : . . .
miocardium, epicardium and
15. MarmcTpanbHbIX COCYAOB C T . 35
_ great arteries injury entailing
noBrekLiee 3a cobon cepaeyHo- ; . .
cardiovascular insufficiency.
COCyAMUCTYIO HEAOCTaTOYHOCTb.
MospexaeHne KpynHbIx Injury of major peripheral vessels
nepudepr4ecknx cocyaosn, > ,
16. 9 entailing cardiovascular 25
noBrekLiee 3a cobon cepaeyHo- . .
insufficiency
COCyaAUCTYI0 HEAOCTaTOYHOCTb
OPIrAHbI MULLEBAPEHUA DIGESTIVE SYSTEM
17. Mepenombl YyenocTen: Fracture of jaws:
a)/a) | BepxHen yentoctun, ckynoebix kocten  Of upper jaw, cheekbones 3
6) / b) | HwkHen yentoctn Of lower jaw 3
18. MNMoBpexaeHune YyentocTy, Jaw injury resulting in:
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noBnekLiee 3a COOOM:

OTCYTCTBME 4acTun YEmnCcTH (3a

the absence of a jaw part (except

a)/a) | ucknioveHnemM anbBeONAPHOro for the alveolar bone) 40
oTpocTKa)

6) / b) | oTcyTcTBME YentocTn the absence of the jaw 60

19. I'Iospe»cfnel-me fA3blka, noenekuiee Tongue injury resulting in:
3a cobomu:

a)/a) OTCYTCTBNE #A3blka Ha YpOBHE Distal third tongue absence 15
ANCTanbHOM TpeTu

06) / b) | Ha ypoBHe cpefHen TpeTu Middle third tongue absence 30

B) / C) | Ha ypOBHe KOpHS, NMOSNIHOE OTCYTCTBME Base-level absence of the tongue, 50

yp PHA, yT full absence
20. Mospexaenue nuuwesona, Esophagus injury, which caused:
Bbi3BaBLUee:

a)/a) | cyxeHue nuwesona Esophagostenosis 30
HenpoxoaMmocTb nuwesoaa (He Oesophageal obstruction (no

06) / b) | paHee, yeM yepes 6 mecaueB co gHA  sooner than 6 months after the 80
TpaBMbl) injury date)

Eag::BzTc:TngF;OK: I::”;?;LHO o Prior to this date payments shall be
P A peAsap made in advance under Article 20a.
ct.20 a.
MoBpexaeHne opraHoB
21. nuweBapeHus, NnoBneKLiee 3a Digestive organs injury entailing:
coboi:
PYOLOBOE CYXeHue Xenyaxa, Scarry stricture of the stomach, the
a)/a) | knwe4vHuka, 3agHENPOXOAHOrO ; ; 15
intestinal tract and anus
oTBepcTUs

6) / b) | cnae4vHyto 6onesHb Peritoneal adhesions 25
KULLISHYHBIV CBULLI, KULLISHHO- Intestinal fistula, intestinovaginal

B) /C) | BnaranuviiHbI CBULL, CBULL, . . 40

- fistula, pancreatic fistula
NoAXXenya04HOM xenesbl
r)/d) | HanoxeHwne KONOCTOMbI Colostomy application 50
MoBpexaeHne nevyeHn B
22. pe3ynbTaTe TpaBMbl, MOBrEKLLee Traumatic liver injury entailing:
3a cobowu:
roAKAMNCYTIGHSIN PaspsIB NeteHn, subcapsular hepatorrhexis that
a)/a) | noTpeboBaBLUMI ONepaTMBHOIO : C 20
required surgical interference,
BMeLLaTenbCTBa,
6) / b) | ynaneHue xen4Horo nysbips Cystectomy 15
23 YnaneHue 6onee nonoBUHbI More than half liver resection due 30
' neyeHu B pe3synbTaTe TPaBMbI to atrauma
24. MospexaeHue cener:e.HKu, Spleen injury entailing:
noBreKLwee 3a coboun:

a)/a) | ymaneHue ceneseHku Splenectomy 20
Mospexaerns HKenyAka, Injuries of stomach, pancreas,
nogxenypovHom xene3sbl, . .

25. . intestinal tract or mesentery,
KULLEeYHUKA, OpbDKENKU, L
N entailing:
noBneKwmue 3a cobou:

a)/ a) yaaneHue yactu oo 1/3 xenyaka, 1/3  Resection of up to 1/3 of the 15
KULLIEYHMKA stomach, 1/3 of the intestinal tract
yaaneHue yactu 1/2 xenygka, 1/3 Resection of 1/2 of the stomach, 1/3

6) / b) | xBocTa nogxenyno4vHowm xenesol, 1/2  of the pancreas tail, 1/2 of the 25

KNLwe4vyHnKa

intestinal tract
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yoaneHue yactu 2/3 xenygka, 2/3

Resection of 2/3 of the stomach, 2/3

B)/C) | KuweyHuka, 2/3 Tena of the intestinal tract, 2/3 of the 40
noaKenyao4yHon xenesbl pancreas body
r) 1 d) yaaneHue xenygka, 2/3 Resection of the stomach, 2/3 of the 50
NoAXenyaoyHOM Xenesbl, KUWeyHuka pancreas, the intestinal tract
ATEHNE KENVAKA C KULLEYHNKOM U Resection of the stomach with the
a)/e) yA yA N intestinal tract and a part of the 90
YacTblo MOMKENYOOYHON XKeneabl
pancreas
MOYENOJIOBAA CUCTEMA UROGENITAL SYSTEM
6. I'Iospex(f;euue NMoOYKU, NoBrieKkwee Kidney injury, entailing:
3a cobowu:
a)/a) |ymaneHue YacTu NOYKU Resection of the kidney part 20
6) / b) | ynaneHue no4ku Resection of the kidney 50
Mospexaenue opraHos Injury of the urinary system
27. MOYeBbIAENUTENLHON CUCTEMBI, o
. organs, entailing:
noernekiiee 3a cobomn:
a)l a) TEPMUHAmNbHYO CTano OCTPOM terminal stage of acute kidney 50
NoYeYHOM HeJOCTaTOYHOCTHU failure
HETPOXOAMMOCTL MOHETOHHIKA, ureter and urethra obstruction,
06) / b) | moyeucnyckaTenbHOro kaHana, L 40
urogenital fistulas
MOY€MNOsIOBbIE CBULLM
Ecnun B pesynbTtaTe TpaBmbl HactynuT  If any malfunction of more than one
HapyLeHne OYHKLNN HECKOMbKNX urinary system organs occurs due to
OpraHoB MOYEBbLIAENNTESbHON the injury, the insurance amount
CUCTEMbI, MPOLIEHT CTpaxoBon cymmbl  percentage shall be determined
onpegensieTcs nNo ogHoOMy u3 according to one of the sub-clauses
NOAMYHKTOB CT.27., y4uUTbIBaKOLLEMY of Article 27, taking into account the
Hanbornee TAXenble nocrneacTens, most severe after-effects and
noBpexXaeHust damages
o8 MoBpexgeHue nonoBoun cuctemnbl, Injury of the reproductive system,
' noBnekKLwee 3a coboun: entailing:
Y KeHLMH: As regards women:
noTepo OAHOTO ANYHUKA, anyHmka n  loss of one ovary, one ovary and
a)/a) | ogHoM MaTOYHOM TPYObI, ANYHUKA U one fallopian tube, one ovary and 15
OBYX MaTOUYHbIX TPYO two fallopian tubes
6)/b) fOTEPIO AABYX ANHHNKOB loss of two ovaries (the only ovary) 25
(eANHCTBEHHOTO AAMYHKKA)
B) / ) noTepto MaTtku ¢ Tpybamm B loss of the uterine with tubes at the
BO3pacrTe: age of:
no 40 net under 40 50
ot 41 po 50 net form 41 to 50 30
oT 51 net n ctapwe over 51 15
r)/d) | notepto ogHON MOMOYHOW Xenesbl loss of one breast 15
A)/ e) | noTepro ABYX MOJOYHbIX Xenes loss of two breasts 30
Y MyX4uH: As regards men:
e) /) noTepro ABYX Anyek, yactu nonosoro  loss of two testes and a part of the 30
uneHa penis
X)/g) | noTepto NONOBOroO YneHa loss of the penis 40
3) 1 h) NMoTEpPHO NOJIOBOIO YJieHa N OOHOro loss of the penis and one or two 50
UnNn OByX An4dex testes
MAMKUE TKAHU SOFT TISSUES
29. MoBpeXxaeHNUA MArKNX TKaHen Injuries of soft tissues of the
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BOJIOCMCTOM YacTU ronoBbl,
TynoBuLla, KOHeYHocTen, oxoru llI-
IV cTeneHum:

hairy part of the head, body,
limbs, burns of lll-IV degrees:

a)/a) | 6% - 9% noBepxHOCTU Tena 6% - 9% of the body surface 10
6)/b) | 10% -20% noBepxHOCTM Tena 10% - 20% of the body surface 20
B)/c) | 21%-30% noBepxHOCTU Tena 21% - 30% of the body surface 30
r)/d) |31% u Gonee 31% and more 60
NO3BOHOYHUK SPINE BONE
30. Mepenom Ten NO3BOHKOB: Vertebral body fracture:
a)/a) | ogHoro-gByX One-two 15
06)/b) | Tpex n Gonee Three and more 20
31. Mepenom kpecTtua, KON4nkKa Sacrum and tail bone fracture 10
32 YaaneHue Kon4vuka B CBSAI3U C Tail bone resection due to the 15
' TpaBMoOM trauma
BEPXHAA KOHEYHOCTb UPPER LIMB
NOMATKA, KNIOYMLIA SHOULDER BLADE, COLLAR
BONE
I'IepenovM TIonatkh, knto4uubl, Shoulder blade or collar bone
NOJIHbIA UNN YaCTUYHbIN pa3pbIB :
fracture, complete or incomplete
33. aKpoMMUanbHO-KIMYUYHOTO, . .
rupture of acromioclavicular and
rPYAVHHO-KNIOYNYHOrO . S
- sternoclavicular joints:
COYUSIeHEeHUN:
a)/ a) nepeniom o4HOM KOCTWN UK pa3pbiB one bone fracture or one joint 5
O[JHOTO COYSIEHEHNS rupture
neperiom AByX KOCTeW, paspelB ABYX ¢ ture of two bones, rupture of two
COYNIEHEHUI UM NEPESIOM, BbIBUX o ) .
6)/b) _ joints or fracture, dislocation of one 10
O[HOW KOCTW 1 pa3pbiB OOHOrO .
bone and rupture of one joint
COuNeHeHNs
HECPOCLIMINCA NEPErom (noxHbIN y ununited fracture (false joint),
CyCTaB), pa3pbiB OBYX COUNIEHEHUN U .
. rupture of two joints and fracture of
B) /C) | nepenom ogHOoM KOCTU, Nepenom 15
BVX KOGTE 1 DA3DLIB OOHOMO one bone, fracture of two bones and
ABYX pasp A rupture of one joint
COYNeHeHus
NNEYEBOW CYCTAB SHOULDER JOINT
MoBpexaeHue nnevyesoro cyctaBa Shoulder joint injury (glenoid
(cycTtaBHOM BnaguHbl, FONOBKU cavity, head of humerus,
34 nneyeBon KOCTU, aHaTOMUYECKOM anatomic neck, tubercles,
' wenku, 6yropkoB, CBA3OK, ligaments, joint capsule, shoulder
CyCTaBHOW CYMKM, BbIBUX MNreya, dislocation, tension of
pacTsKeHue CBA3OK): ligaments):
nepeniom o4HOM KOCTW, MOSHbIN
N one bone fracture, complete rupture
a)/a) | paspbiB CyXOXWUnuia, Kancynbl : . 5
z of sinews, joint capsule
CYCTaBHOW CYMKM
neperiom gByx KOCTen, nepenomo- fracture of two bones, fracture and
6)/ b) . . 10
BbIBUX dislocation
B) / ) neperiom nreya, NosiHbIN paspbiB shoulder fracture, complete sinew 20
CYXOXWMWI, HECPOCLUMIACS nepenomMm  rupture, ununited fracture
NNEYo SHOULDER
35 MNepenom nne4a Ha nto6om ypoBHe Shoulder fracture at any level
' (kpome cycTaBOB): (except for joints):
a)/a) | 6e3cmelleHns non-displaced 10
6)/b) | co cmelleHnem displaced 15
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Tpaamamqecxaﬂ amnyTauuvsa
nrne4ya Ha noo6om YPOBHEe unu ero

Traumatic amputation of
shoulder at any level or serious

36. cepbe3Hoe noBpexaeHue ¢ injury thereof with the amputation
Heob6XxoANMMOCTbLIO aMnyTaLun Ha required to be made at the level
ypOBHe: of:
BEPXHEN KOHEYHOCTM C ronaTKoun, upper limb with the shoulder blade,
a)/a) N 70
KINIOYMLIEN UMK UX YaCTbio collar bone or a part thereof
6) / b) | nneya BblWwe NOKTS the shoulder above elbow 65
B) /C) | nneva Ha ypoBHE NOKTS the shoulder at the elbow level 60
NOKTEBOW CYCTAB ELBOW JOINT
37. fepenom kocTew, cpopmupytoLmx Fracture of joint-forming bones:
cycTaB:
nepenom ogHon koctn 6e3 cmelleHms  non-displaced fracture of one bone,
a)/a) | oTnomkoB, NOBpPEXAEHME CBA30OK ligamentous injury (complete or 10
(MONHBIN UNN YaCTUYHBIN pa3pbIB) partial rupture)
6)/b) Nepenom AByX KoCTei 6e3 cmellleHws non-displaced fracture of two bones 15
OTJIOMKOB
B)/C) MEPENOM KoCTeN Co CMELLEHNEM displaced fracture of bones 20
OTJTIOMKOB
NPEQNNEYbE FOREARM
38. Mepenom KocTen npepgnneYbs: Forearm bones fracture:
a)/a) | ogHou KocTm of one bone 3
06) / b) | aByx kocTen of two bones 7
TpaBmatuueckas amnyTaums nnu Traumatic amputation or severe
TsXKernoe noBpexaeHue, o U
39. injury resulting in the forearm 60
npuBeALlee K amnyTawuum ;
amputation at any level
npeanneyvbs Ha NOO6OM ypoBHe
NYYE3AMNACTHbLIA CYCTAB WRIST JOINT
Mepenom KocTen npegnneyvbs B Forearm bones fracture in the
ob6nacTtu guctanbHoro metadmsa, area of distal metaphysis,
40. MeXCyCTaBHbIA NeperioM KocTen, interarticular fracture of bones
COCTaBNAOLWMX NyYe3ansiCTHbIN forming a wrist joint, complete
cycTaB, NONHbINA pa3pbIiB CBA3OK: ligament rupture:
a)/a) | nepenom kocTten bone fracture 2
6) / b) | nonHbIM pa3pbiB CBA30OK complete ligament rupture 2
KOCTU KUCTU HAND BONES
41. Mepenom KocTen 3ansACTbA: Wrist bones fracture:
a)/a) OZHOM KOCTW (3@ UCKITHOYEHMEM of one bone (except for the 2
nagbeBUOHON) navicular one)
ABYx u bonee koctei (3a . of two or more bones (except for the
0)/b) | ncknovyeHnem nagbeBUOHONM), . . 5
N navicular one), of the navicular bone
nagbeBMOHOM KOCTU
TpaBmMaTu4yeckass amnyTauus Unm Traumatic amputation or severe
TAXenoe NoBpexaeHue pyKu, injury of hand resulting in
42, npuBegLlee K ee amnyTaLlum Ha amputation thereof at the level of 50
YpPOBHe MACTHbIX KOCTen 3ansictbsl  the wrist metacarpal bones or of
WU ny4ye3ansicCTHOro cycraBa the wrist joint
NANbLUbI KACTW, NEPBbIU FINGERS, FIRST FINGER
NAJEL, (5ONbLLOW NANEL) (THUMB)
43. MoTeps nepBoro nanbua Loss of the first finger 15

BTOPOW, TPETUW, YETBEPTbIN,
NATbIN NANbLbI

SECOND, THIRD, FOURTH, FIFTH
FINGERS
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44, MoTeps BTOpOro nanbua Loss of the second finger 8
45 MoTeps TpeTbero, YeTBEPTOro, Loss of the third, fourth and fifth 5
' NATOro nanbua 3a Kaxablvi nanew finger for each finger
TpaBmaTu4yeckas amnyTauus unm Traumatic amputation or injury of
46. noBpexaeHue nanbua, npuBegwee the finger resulting in amputation 40
K amnyTauum Bcex nanbLeB PyKu of all fingers
HUWXHAA KOHEYHOCTb, TA3 LOWER LIMB, PELVIS
47. Mepenom kocten Tasa: Pelvis bones fracture:
a)/a) | nepenom kpbina wing fracture 10
neperioM NoHoW, cepanuuihon fracture of the pubic or seat bone,
6) / b) | kocTu, Tena NOAB3AOLUHOM KOCTH, . 15
. body of ilium, acetabulum
BEPTIY>KHOW BNaauHbl
48 Pa3pbIiB NOHHOro, KpecTLoBO- Rupture of the pubic symphysis,
' noAB3AOLWHOro COUrieHeHUs: sacroileitis:
a)/a) | ogHoro couneHeHus of one joint 10
06) / b) | oByx n 6onee couneHeHun of two or more joints 15
Mepenom ronoBku, Wenku 6egpa Fracture of the femoral head,
49 BbIBMX 6egpa, NOMHbIN Unu femoral neck, hip dislocation,
’ YaCTUYHbIN pa3pbiB CBA3OK, complete or partial rupture of
pacTaxeHue CBA3OK: ligaments, tension of ligaments:
o fracture of femoral head, femoral
a)/a) | nepenom rofnoBKu, LWENKK 10
neck
0) / b) | nonHbIM pa3pbIB CBA3OK complete rupture of ligaments 5
BEOPO HIP
flepenom Geapa Ha nio6om yposHe Hip fracture at any level (except
50. (3a ucknoyeHnem obnacrtu - .
for the joints area):
CcycTaBOB):
a)/a) | 6e3 cmelleHnst OTIIOMKOB non-displaced 15
6) / b) | co cmelieHneM OTNOMKOB displaced 20
Tpasmarnueckas amnyrauns unv Traumatic amputation or severe
TsXKenoe noBpexaeHue, o L .
injury resulting in the limb
51. npuBejllee K amnyrauum )
amputation at the level
KOHEeYHOCTU Ha ypoBHe/npuBepLlee L
“: of/resulting in:
a)/a) | Bblwe cepeanHbl 6egpa above midthigh 70
6) /b) | HWKe cepeaunHbl 6egpa below midthigh 60
B)/C) | noTepe egUHCTBEHHON KOHEYHOCTU loss of a single limb 100
KONEHHbINA CYCTAB KNEE JOINT
52 MoBpexpaeHne obnactn koneHHoro Knee joint area injury resulting
' cycTtaBa, noBrnekiwee 3a cobon: in:
a)/a) | nepenom KOMEeHHOWN Yalleyku a knee-cap fracture 10
Esjfs:sx;gcgfzé ((:OET;BaiT::“;X fracture of bones forming a knee
6) / b) ycras (A joint (distal hip epiphysis and 25

anndua 6egpa n NPoKCMMarnbHbIN
anndu3 6onbLiedepuoBOn KOCTN)

proximal epiphysis of the shinbone)

B cnyyae MHOXeCTBEHHbIX
NoBpeXaeHU KONEeHHOro cycTaea,
BbIiNfaTa Npon3BOaUTCH TOMBKO NO
OAHOMY M3 NOANYHKTOB CTaTbh 52,
npegycmartpuvBatoLlemMy Hambonee
CcepbEsHoe noBpexaeHue

In case of multiple injuries of the
knee joints payment shall be made
only under one of the sub-clauses of
Article 52, providing for the most
severe injury

rOJNIEHb

SHANK
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Mepenom kocTen ronexHu (3a

Shank bones fracture (except for

53. . )
UCKNoYeHnem obnactu cyctaBoB): the joints area):
a)/a) | manobepuoBow KOCTK of the peroneal bone 10
6) /b) | bonbliebepLOBON KOCTH of the shinbone 15
B)/c) | obewnx kocten of both bones 20
54 TpaBmaTtuyeckaa amnyTtauusi Horm  Below mid shank traumatic 45
' HUNXe cepeAnHbl rofieHn amputation
FONIEHOCTONHbIA CYCTAB ANKLE JOINT
55. fospexaenme obnactu Ankle joint area injury:
rofieHOCTONHOro cycraBa:
nepernom noabiKKN Unn Kpas fracture of an ankle or a shinbone
a)/a) N 5
OonbLebepLoBOn KOCTH edge
nepernom obewx noAbbex (kocten fracture of both ankles (shank
ronexHu), Nepenom noabbKKM C Kpaem .
o bones), fracture of an ankle with the
06) / b) | bonbwebepLoBON KOCTH, paspbIB . . 15
shinbone edge, rupture of the distal
AnCTansHOro mexbepuoBoro L .
tibiofibular syndesmosis
cMHOecMo3a
nepenom ogHon nunu apyx noaebkek ¢ fracture of one or two ankles with
Kpaem 6onbLiebepuoBon KOCTU U the shinbone edge and rupture of
B)/ c) | pa3pbiB guctanbHoro mexbepuosoro the distal tibiofibular syndesmosis in 20
CMHOEecMOo3a B cCoveTaHum combination with the foot
NnoABbIBUXOM (BbIBUXOM) CTONMbI incomplete (complete) dislocation
56 MonHbIN pa3pbIB axunnoBa Achilles tendon complete 5
' CYXOXUnus: rupture:
CTONA, NANbLUbI HOTI FOOT, TOES
57. Mepenom kocTen: Bones fracture:
a)/a) | nepenom ogHOW-ABYX KOCTEN fracture of one or two bones 3
neperiom Tpex u 6onee kocTew, fracture of three or more bones, of
6)/ b) y 15
NATOYHOW KOCTU the heel bone
TpaBmaTuyeckasi amnyTaums unm . . -
Traumatic amputation or injury,
58. noBpexaeHwe, npuesepLuee K L o
resulting in toe amputation:
aMnyTauum nanbLueB HOr:
a)/a) | Bonbworo nanbua of the big toe 5
6)/b) BTOPOro, TPeTbEro, YeTBEPTOrO, of the second, third, fourth or fifth 3

nATOro nanbueB

toe

Cymma cTpaxoBov BbinnaTel MO
OOHOMY HecyacTHOMY crydal ¢
MHOXECTBEHHbIMM TenecHbIMu
NoBpeXAeHUsIMM paccunTbiBaeTCH
NyTEM CIOXEHUSI BCEX MPOLEHTHbIX
BENMWYMH  CTPaxoBbIX BbINNat u©3
Tabnuubl, NPefyCMOTPEHHbIX  3a
NMOHECEHHbIE TenecHble
NnoBpeXAeHUs, HO  He  MOXeT
npesbiwats 100%.

The insurance benefit amount under
one accident with multiple bodily
injuries shall be calculated by
adding of all insurance benefit
percentages from the table,
provided for the incurred bodily
injuries, but may not exceed 100%.

66




